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These notes list all the strategic changes in SYSTEM, since June 2011, and are intended to brief
all users about the system.

Capita Children’s Services take the security of the software supplied and access to data extremely seriously. The
accompanying release has been through a thorough penetration testing process undertaken by an independent
third party security consultancy and no major issues have been reported. If for any reason any security
vulnerability is found in our software by a customer via their own penetration testing process against a
production environment this should be reported to the One Service Desk in the first instance. This will then be
escalated immediately to the appropriate Product Manager as a high priority case for review and, if
appropriate, resolution.

You can contact the Service Desk via My Account.

Please ensure that all the relevant sections are distributed to the appropriate section heads.

For those using the One Online Web Server(s): Please allow advance notice of at least three (3) working days
for One Technical Services to apply the new One Online software release to the Web-Server(s). Please raise an
upgrade request through the One Service Desk stating when you are planning your One upgrade, the version
you are upgrading to and whether this is for Test or Live. One Technical Services will schedule this work for you
and get in touch leading up to the change to ensure that all is in place to go ahead.
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Reference Guides

A number of reference guides have been produced to assist you with the processes in One v4. These reference
guides can be found on the One Publications website (http://www.onepublications.com/822427/reference-

guides.html) and on My Account. A list of current reference guides and resource numbers can be accessed via
My Account | Knowledge Base | Sticky Items.

As we are working on the latest reference guides it may be necessary to make amendments to existing

ones, so it is advisable to check that you have the latest version available. For example:
This guide is based on the version of the software (3.54) in use at the time of publication.
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System Autumn 2015
Release (3.58)

Implementation of Single Sign On (SSO) to Capita
One v4 Client & v4 Online

From the One Autumn 2015 Release, Local Authorities (LAs) will have a new service that offers the ability for
Capita One to reference the Active Directory Federation Service (ADFS) for domain user information.

The service provides the concept of Single Sign On (SSO). Once the service has been set up and fully
configured, users will no longer have to manually log in to the v4 Client or v4 Online. Additional platforms will
have the functionality implemented in the future.

Below are the key details to how the system functions and the rules that govern whether the user is
automatically logged in or whether they received a Capita One Login prompt.

The following graphic is an infrastructure diagram to visualise the implementation and interactions of the SSO
Authentication service.

. As user is not Authenticated, he will be asked to gata ADFS for Authentication.
»
7-Returns token for AppServer 10.Create session
E Fetrunsthe ADFS Tokento 550Authenticaion Webste—— ssbAuthdnticatjon Sessian Server
1. User calls the ication website.

L—P—11. retum Sessi

B. Sends it token and get Its session token——————

AppServer

@

Get token lor AppServer

9. Yerlfy that windows credentials are linked
T One Account

. User goes to ADFS with his windows credential

4. ADFS Server retums a token containing
User Principal Mame [UPN) ADFS Server

Check against dumaih—bﬁ'
:
0 r

Doman

125tart the Silveright application with One Session

One Database

Silverlight Server

The following rules govern when a login prompt is displayed to the user where the SSO service is set up.
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1. More than one Capita One user account is associated with the Domain ID; this means that One does
not know which user to automatically log in.

Note: The system does notify the Administrator if the Domain ID has been associated with more
than one User Account in the ‘User Account’ management area.

2. The Administrator has asked for the user to be forced to change the password associated with the
Capita One ‘User Account’.

3. Itisthe first time the user is logging into One and therefore must change the password from what had
been set by the Administrator.

4. The Capita One user account is locked due too many incorrect logins.
5. The Capita One user account is inactive.

Where the Capita One user account is flagged as a ‘System Admin’ user, One prompts the user whether they
wish to access the system as the Admin account or as another user account.

The prompt is to allow administrators to test user accounts that maybe in the process of being setup and to
validate permissions to the system.

One will no longer prompt for a password if the users sessions has timed out; this will be validated in the
background for the v4 Client. However v4 Online will display a message to state the user is being re-
authenticated.

NOTE: With the implementation of the SSO service, this will no longer allow a user to logon as another user,
although within v4 Online this rule can be flaunted by logging out which will allow the user to select a link to
navigate to the login screen.

V4 User Management Update

In the One Summer 2015 Release (3.57), the Signature functionality had not been migrated and therefore this
could only be managed within v3. The functionality has now been migrated and Administrators have the ability
to associate or delete a signature with a user account if required.

The functionality has been implemented ‘As Is’ within v3.

Capita One 2 System Autumn 2015 Release (3.58)
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Schedule Task Improvement - School History
(KB403331)

In the v4 Schedule Task action, School history had limited functionality in comparison to the v3 Reg Base
schedule routine.

In this release, the business rules which govern the routine have been reviewed and updated. Additionally the
system will log when records could not be updated by the routine. It will state the Base (School) and the
students who have school history records that could not be updated and need to be manually corrected.

Where records need to be manually corrected, the History Log for the schedule task will have the following
text:
One or more school history records could not be updated, please review the log for affected records.

At present there is no Ul for the log and so to get an output of the records which should not be processed, the
user must complete the following procedure to create an alert:

1. Navigate to Tools | Administration | Alert Definition.
2. Select a Scheduled Alert Type.

3. On the Scheduled Alert panel, enter the following SQL Query to extract the records which need to be
manually updated:

SELECT BASENAME,STUDENTID,FORENAME,SURNAME,DOB

FROM (WITH t AS (SELECT JLD.Detail_id,

JL.JOB_DESC,

TO_CHAR(JL.Start_date,'DD-MM-YYYY HH:MM:SS') StartDate,
JLD.CATEGORY1,

B.BASE_NAME basename,

JLD.JOB_DATA str

FROM job_log JL

INNER JOIN job_log_detail JLD ON JL.Job_id = JLD.job_id

INNER JOIN bases B ON JLD.log_group_id = b.base_id

WHERE UPPER(JL.JOB_TYPE) = UPPER('UpdateSchoolHistoryAction'))
SELECT Job_Desc, StartDate, CATEGORY1, Basename, val Studentid
FROM t,xmltable('/root/e/text()'passing xmltype('<root><e>' | |
replace(t.str,',','</e><e>')| | '</e></root>'")

columns val varchar2(10) path '/') ) xt,people P

where p.person_id = xt.Studentid

ORDER BY BASENAME, Studentid;

Select the Include SQL Results check box.

Select the Fire If row returned check box.

Enter the date and time for Alert next Scheduled.

Enter a number to Repeat every Minute(s), Hour(s), Day(s), Week(s) or Month(s).

© N o s

On the Recipient panel and the Action panel, ensure the users are notified via email. Selecting a workflow
message does not provide a clear list of student records that need to be reviewed; email is formatted as
SQL extract.

NOTE: Where the logged information is older than 4 months, One deletes the logged information.
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System Administration, Data Management &
Address Tidy Migration

Introduction

This release includes phase two of the System migration, along with a number of key changes with regards to
System; notably the remaining areas of v3 Client administration is now available in a v4 platform.

Migration of Password Management

The ability to manage the password configuration has been migrated to the v4 Client. The functionality mimics
what is available in the v3 Client; therefore meaning administrators no longer need to access v3 to manage this
process.

Passwords configuration is now managed in the v4 Client via Tools | Administration | User Management |
Password Management.

Migration of System Administration & Data Management Functions

The remaining areas of System Administration, Data Management and Address Tidy have been migrated to an
evolved version of the Archive & Delete site.

NOTE: The Archive & Delete service \ site has been superseded by the System Admin site. From this release
the Archive & Delete functionality is embedded within the Data Management navigation area.

Below is a list of the functions that have been migrated:
System Administration

e Web Address Validation Setup
e LA Details
e LA Defaults
e Address Tidy
o Auto Address Tidy
o Manual Address Tidy
e Personnel Control \ Data Shielding
e Ethnic Codes Students
e  Online Login Security Parameters
e  Permitted Websites

Data Management

e Base Merge - Students
e (Case Changes

(o] Student

o People
e People Merge Routine
e  Bulk Delete — Guardians

Address Utilities

e  Address Tidy
(o} Auto Tidy
(o} Manual Tidy

For detailed information, see the One System - System Maintenance in v4 handbook available on the One
Publications website (www.onepublications.com).
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The following table explains the changes to the functions that have been migrated from v3 to v4.

System Administration

v3 v3 Route Migrated Platform v4 Key Changes
Function System Administration
Route
Web Address Tools | System System Admin | Web address The dataset no longer needs to be selected
Validation Administration — WAV Setup validation and when the service is deactivated the
Setup bases associated with the Remote systems is
not deleted.
LA Details Tools | System System Admin | LA Details No key changes.
Administration | LA Details
LA Defaults Tools | System System Admin | System Defaults Larger and clearer Ul to see detail and the
Administration | LA Defaults ability to search for a default.
Personnel Tools | System System Admin | Personnel Control No key changes.
Control \ Data | Administration | Personnel
Shielding Control
Online Login Tools | System System Admin | Online Login Security | Removal of redundant options.
Security Administration | Online Login | Parameters
Parameters Security Parameters

Ethnic Codes

Tools | System

System Admin | Ethnic Codes

Streamlined process for changing values,

Students Administration | Ethnic (Students) addition of an ‘Active Only’ option, to ensure

Codes Students records are only updated where active in the

LA system.

Permitted Tools | System System Admin | Permitted Websites No key changes.
Websites Administration | Permitted

Websites

Data Management
v3 v3 Route Migrated Platform v4 Key Changes
Function System Administration
Route

Base Merge — | Tools | Data Management | Data Management | Base Merge | Process driven Ul to manage routine.
Student Base Merge Base Transfer (Students)

Case Changes
— Student &
People

Tools | Data Management |
Case Change

Data Management | Case Changes

Student & People merge into one routine.

Addition of Exceptions option to make the
applying of cases to exceptions easier.

People Merge

Tools | Data Management |

Data Management | People Merge

Re-design of searching and displaying

routine People Merge information.

Please see handbook for full details.
Bulk Deletion | Tools | Data Management | Data Management | Archive & The existing routine has been replaced by a
- Guardians Bulk Deletion | Guardians Delete report ‘Unattached People’ which can be

processed through the ‘Archive & Delete’
search area. See notes for information.
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Address Utilities

v3 v3 Route Migrated Platform v4 Key Changes
Function System Administration
Route
Address Tidy Tools | System Address Management | Address Auto | Ability to run the routine without the need
— Auto Tidy Administration | Address Tidy for exclusive use still should be process in
Utilities low usage times.
History of routine and records processed, no
longer available from within v3 from the 3.58
release.
Address Tidy Tools | System Address Management | Address All addresses (divided by 100 per paged)
—Manual Tidy | Administration | Address Manual Tidy displayed on the Ul no longer 1 page per

Utilities

address, plus the ability to search for a
specific address on a page.

Capita One

System Autumn 2015 Release (3.58)




One System Product Notes

UK Bases

Introduction

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4) and A&T Back Office.

Warning: Changes made to UK_BASES via the routine in Admissions and Transfers Back Office will be
maintained. It is possible that updated data in the UK_BASES_EDU table is more accurate than the previously
modified data. LAs should consider manually reviewing the data for all edited bases.

Changes to UK Bases

Update Table with Latest Lists
For the One Summer 2015 Release (3.57), the UK_BASES table, which is a view of two tables UK_BASES_EDU
and UK_BASES_EDITED, has been refreshed with the latest school data.

The UK_BASES_EDU table will be updated with the latest English and Welsh school information as provided by
the Department for Education (DfE) and the Welsh Government (WG) EduBase.

The existing data in the UK_BASES_EDU table is not deleted, but updated accordingly with the insertion of the
new schools.

If the Retained check box is selected for any UK Bases, then those bases will not be updated. Also, schools
from other locales remain unchanged.
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System Summer 2015
Release (3.57)

User Interface Changes

The One v4 Client now enables you to store files within the Help | My Settings screen.
The enhanced My Settings user interface enables you to specify folder locations for the following six folders:
e My Settings Storage Location
e My Favourites Storage Location
e My Import Files Storage Location
e My Report Templates Storage Location
e My Offline Work Storage Location

e My Offline Cache Storage Location.

-
My Settings e — —

Your individual settings and templates are stored in the folder below. You have the option
to move them to a different location. This can be helpful when running more than one
copy of the system on a single computer

( My Settings Storage Location

C:\Users\jbrazier\Decuments\Capita ICS = Move

i

W

i I
ChUsers\jbrazienDocuments\Capita ICS B Move

[

| L
D:\temp\Capita ICS % Move

[l L

| (W Repor Tempiates sorage Location |
D:\temp\Capita ICS [ Move

| (1 Ofine Work sorge Locaion |
C:\Users\jprazier\Decuments\Capita ICS [ Move

I m I

|| | C:\Wsers\jbrazienDocuments\Capita ICS

E

x

I | use a portable device (USE key or portable hard disk drive) for this program, |
want my settings to be stored on my portable device, not recorded on the cument
workstation.

ok |

Cancel
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Clicking the Move button next to each folder displays a dialog that enables you to browse to the location
where you want the files to be stored. Clicking the OK button moves the relevant folder and all of its files. The
ClientSettings.ini file is updated at the same time.

Note: The Capita ICS part of the folder path within the ClientSettings.ini file is automatically created and
appended by the One v4 application.

If you have already specified a new non-default location, then this is used for all the individual folders.

If you change the location of the My Settings folder, a message is displayed asking if you want to change this
for the other locations. You have the option to select Yes or No. Selecting Yes changes all of the folder
locations. Selecting No only changes the My Settings folder location.

If you select the checkbox for portable devices, then all of the folder locations default to the location where
the v4 Client is installed.

For detailed instructions on how to move the storage locations, refer to the One v4 Client help file.
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System Spring 2015
Release (3.56)

NI Number and NASS Number field access
(KB407173)

One administrators can now enable restricted access to the NI Number and NASS Number. Access is
controlled via the new Sensitive Information Data main business process.

The change only applies to v4 Online and the v4 Client. Transport v4 and the Provider Portal do not currently
display the NI or NASS information.

There are three access levels, deny (hidden), read (read-only) or read-write (editable). Access is controlled by
new permissions under the new Sensitive Information Data main business process, accessible in the v4 Client
via Tools | Permissions | User Group Processes. In addition, there are two new business processes, one to
control permissions for each the NI Number and NASS Number.

The system behaviour is noted below based on the permitted access:
e Deny—The field and value is hidden in both the V4 Client and V4 Online

e Read —The field and value is visible to the user but set as read-only
e Read-Write — The user has full access, the field is both visible and editable

W

-
Main Business  gensitive Information Data -
Processes
Yy
. Business
-
Name Read Read-Write Read-Write-Delete Deny
b Sensitive Information ... Qﬁf’
NASS Mumber o
NI Number Qﬁf’

The permissions make it possible for One Administrators to allow full access to administer person records, but
also to restrict the viewing or editing of the NI or NASS information if required.

Data Shielding takes precedence over the permissions granted via the group process. Therefore, if the record
being viewed is an ‘Employee’ and ‘Personnel Control’ has been set as true, the NI No. will be hidden.

Important Note: The permissions default to deny when the 3.56 upgrade is applied. Administrators must take
action to grant the permissions to the users requiring visibility of these data items via the User Group
Processes screen.
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e KB-420118 - BASES - NI Number is not visible for base contacts regardless of permission settings.
e KB-420119 - A&T - The NI Number field is not visible for users with Read-Write permissions.
e KB-420120 - TMMT - Users with Read permissions are able to edit the NI Number field.

e KB-420122 - CIEE - NI Number is not visible for person records in CIEE and G&B regardless of permission
settings.

UK Bases

Introduction

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4) and A&T Back Office.

Warning: Changes made to UK_BASES via the routine in Admissions and Transfers Back Office will be
maintained. It is possible that updated data in the UK_BASES_EDU table is more accurate than the previously
modified data. LAs should consider manually reviewing the data for all edited bases.

Changes to UK Bases

Update Table with Latest Lists
For the One Spring 2015 Release (3.56), the UK_BASES table, which is a view of two tables UK_BASES_EDU
and UK_BASES_EDITED, has been refreshed with the latest school data.

The UK_BASES_EDU table will be updated with the latest English and Welsh school information as provided by
the Department for Education (DfE) and the Welsh Government (WG) EduBase.

The existing data in the UK_BASES_EDU table is not deleted, but updated accordingly with the insertion of the
new schools.

If the Retained check box is selected for any UK Bases, then those bases will not be updated. Also, schools
from other locales remain unchanged.

All Through schools
The DfE has included All Through schools in National Database of Schools, these schools are added/updated
to the UK_BASES_EDU table.

Resolved Knowledge Base issues

Resolved Knowledge Base Issues for System are listed in the One Release Notes Spring 2015.
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System Autumn 2014
Release (3.55)

UK Bases

Introduction

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4) and A&T Back Office.

Warning: Changes made to UK_BASES via the routine in Admissions and Transfers Back Office will be
maintained. It is possible that updated data in the UK_BASES_EDU table is more accurate than the previously
modified data. LAs should consider manually reviewing the data for all edited bases.

Changes to UK Bases

Update Table with Latest Lists
For the One Autumn 2014 Release (3.55), the UK_BASES table, which is a view of two tables UK_BASES_EDU
and UK_BASES_EDITED, has been refreshed with the latest school data.

The UK_BASES_EDU table will be updated with the latest English and Welsh school information as provided by
the Department for Education (DfE) and the Welsh Government (WG) EduBase.

The existing data in the UK_BASES_EDU table is not deleted, but updated accordingly with the insertion of the
new schools.

If the Retained check box is selected for any UK Bases, then those bases will not be updated. Also, schools
from other locales remain unchanged.

Student Details

A new field is available via Focus | People | Students | Student Details | Supporting Details panel called G&B
FSM.

This field is visible only if you have a valid G&B licence (v3 or v4). It displays the read-only value returned by
the FSM Scheduled Task, which compares the eligibility status recorded in the G&B v4 claims area with the
current FSM Eligibility value, also recorded on the Supporting Details panel. The eligibility status is determined
by the business rules defined in the scheduled task. If this field is visible, it should take precedence over the
value in the FSM Eligibility field.
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Child Protection

Introduction

Previously, functionality enabling users to record a child protection event was available in One, but only to
Local Authorities (LAs) who had an Integrated Children’s Services (ICS) licence. In response to customer
feedback, this functionality is now available to all users who have the appropriate permissions.

Protection from abuse and neglect is a fundamental right of all children. Children suffering or at risk of abuse
or neglect need to be identified early and provided with appropriate support to help prevent problems from
escalating and give them the best chance to thrive in life.

Professionals working with children need to be able to:
o identify signs of abuse and neglect early.
e assess the needs of the children and their families effectively.
e share information effectively and appropriately within and between organisations.

e develop interventions that are effective in improving the lives of the children they are intended to
help.

There are three types of child protection records within One:

e  Child Protection Plan (CPP)

e  Child Protection Register (CPR)

e  Child Protection Record (CP).
One allows all three forms of child protection records to be displayed at the same time.
One identifies the record type and inserts the identifier into the record as follows:

e CPP—The CPP record is automatically created using child protection forms. This record is generated
for children who are the responsibility of the LA running One. The record is displayed on the Child
Protection screen when relevant child protection forms are completed for the subject and in the
correct order. These forms are only available if the LA has an ICS licence, and the CPP can be updated
via the child protection forms.

e CPR-The CPR record is created manually using the Child Protection panel This record is generated
for a child who is protected and is not the responsibility of the LA entering the record into One. One
checks if the Council with Social Services Responsibility (CSSR) selected in the record is different from
the CSSR recorded as running One. If this is the case, then the default Record Type is CPR. CPR
records can be produced by any user with the appropriate permissions.

e CP-—The CP record is created manually using the Child Protection panel.This is a new type of child
protection record. It is created for children who are the responsibility of the LA using One. The system
checks if the CSSR selected in the record is the same as the CSSR recorded as running One. If this is
the case, then the default Record Type is CP. CP records can be produced by any user with the
appropriate permissions.
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Access to Child Protection Link

The Child Protection page is accessed via the Child Protection link located in the Links panel on the Person
Enquiry or Student Enquiry page:

T

34 Search Expand - €5} Clear

Links
o Select [F New [E] Open [ Openln New Window i Mext {3 Previous At
vities
Flags | Famiy Name Given Name Chosen Famiy Name = Chosen Given Name | Given Name2 Gender  Tile DateofBirth Postoode Calendar
e = o— rmma = o CREECENT W Case Notss
o] — Em— = NN AN Emm Child Protection
—— — o— — — — Chronology

Links
5]| 01a. National Hes... | 02. Date of Birth Details | 03. Current Role Summary | 01. Persan's Detais + 7
Activities
T e L DL ey~ 1| calendar

Title Case Notes

S Child Protection
Family Name e Chronology
Given Name cowm Communication Log
Given Name 2 == = Equipment

—_— i Involvements
Chosen Family Name g pm B
rovision
Chosen Given Name | s Gender e - Risks
Person ID w Persan Notes SacialHetwnr
Left England » Mational Insurance { | | &
Number g [§} Action - [« Run + [] Data

Child Protection Details Screen

On selecting the Child Protection link, One displays the Child Protection Details screen:

PersonSummary Title £ Select -
Family Name [E] petais
Given Name f .m B
N "
T P o ——
|-
|5 the childfyoung W Has the childfyoung |
person on the CPR of person previously been
another CSSR? registered by any
CS5R?
.
(3. Child Protection Events "
Open/Closed |~ 2c0rd cssh . End Date &P Add
Type Date
% Remowve
(8] Details
M w

Three panels are displayed:

e 01. Person Summary - Title, Family Name and Given Name with a Details link to access the Person
Details dialog.

e 02. Child Protection — displays the following two questions:
O Isthe child/young person on the CPR of another CSSR?
O Has the child/young person previously been registered by any CSSR?

e 03. Child Protection Events - displays details of existing events: Status (Open or Closed), Record Type,
CSSR, Start and End Dates with a Details button to access the Child Protection Event dialog.
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On the Child Protection Events panel, select an event then click on the Details button to display the Child

Protection Event dialog.

Child Protection Event [New Child Protection Event] l & ﬁ]
o Ok € Cancel
01, Child Protection Event | 02. Child Protect... 01. Child Protection £ =

(01, Child Protection Event ™
[ OpeniClosed ¢

Record Type CPR

CSSR

Start Date - End Date
Created Date

Comment

k> a2 ~2|28

¥

{02, Child Protection Categories ™,

Neglect NEG
[X] eHv
0528 - TABLE_ID NEG

Emotional Abuse EMO

X

Physical Abuse

The Child Protection Categories are populated via Tools | Administration | Lookups | Table_ID 0529 Child

Protection Status.

Click OK to return to the Child Protection Details page. If any changes were made to the Child Protection
Event, the user must click Save on the Child Protection Details page in order for the changes to be saved.

Creating a Child Protection Record

To create a new child protection record:

Select Focus | People | Students | Student Details | Links | Child Protection to display the Child

Protection Details page.

On the Person Summary panel, the Family Name and Given Name are pre-populated. Click the

Details link to view full details of the child.

(Child Protection Details s %
E Save
X7 | 02. Child Protection | 03. Child Protection Events 04. Person Summary ~ ;7
01. Person Summary
PersonSummary Title .,‘_ Select -
Famity Name mm Details

Given Name

If required, select the CSSR check boxes on the Child Protection panel.

02. Child Protection

Isthe childfyoung v, Has the childfyoung »
person an the GPR of person previously been
another CSSR? reqgistered by any

CSER?

NOTE: These are tri-state check boxes; the default is blank (unknown). Select the check box once to

change the status to true (tick), select again to change the status to false (cross).
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On the Child Protection Events panel, click the Add button to display the Child Protection Event
[New Child Protection Event] dialog.

(01, Child Protection Event
QOpeniClosed

Record Type CP

G35R
Start Date End Date

GCreated Dats

Comment

=258

NOTE: Open/Closed, Record Type and Created Date are pre-populated and cannot be edited.

Select a CSSR (Council with Social Services Responsibility).

Enter a Start Date.
If required, enter an End Date. The end date cannot be on or before the start date.

If required, enter a Comment. This is a free text field for information relevant to this child protection
event.

On the Child Protection Categories panel (Table_ID 0529), select one or more categories.

02. Child Protection Categories

X nEe

Fhysicaldbuse  [X] PHY

1525 - TABLE_ID NEG

Emotional Abuse EMO

Neglect

Click the OK button to return to the Child Protection Details page; the Child Protection Events panel
is populated.

03. Child Protection Events

Open/Closed Record Type CSSR Start Date End Date

g Add
92 Remove
(8] Details

Click the Save button to save the child protection record.

A P flag, indicating a current protection record, displays on the Student or Person Enquiry page.

Capita One

S IStudent Enguiry %
&4 Search Expand - [#) ContactPoint Search @ Clear
[F Mew 7 Delete Open Open In New Window L} Next {7} Previous
Person I Flags Family Name Given Name Chosen Family. Chosen Given Gender Date of Bith Posteode  UPN SEN  BHase NCY
s P E— o) =] [ ] L= R S ] O B e o m
1 8- =] Ty ey = I Emd —— u
= = =] = =] e EEE Em ECEIEE BN GEEN I =
el Emmm— cmm =] Emmm L b e
= = =1 L] = ] EzTE = n EEm EREN N R I L
: ’
The record also displays on the student’s chronology.
Chronology of [ i
Drag acolumn here to group by this calumn.
T : Form Definition
Date Updated By Event CRN Version Number Type Group / Form Type Status | Chronology
Equals: 7 |Gontains: F |Contains: 7 |Contains: 57 |Contains 7 |Cont__ ' |Contains ¥ |[Con ¥ T
L System Administrator | Child Protection MNA
(SYSADMIM} Open/Closed : Open
Record Type : CP D
CSSR . W EEE S R
Start Date -
End Date
System Administrator | Activity
(SYSADMIN) Activity Owner: i
Service Team:
Activity Type: Consultation D
Start date:
End date:
Completed By:
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Permissions

To make the Child Protection link available on the Person/Student Enquiry page or the Person/Student
Details page, the following permission should be set via Tools | Permissions | User Group Permissions | User
Group Permissions Editor:

All Secured Services | Child Protection

To access the Child Protection link and the details within the link, the following permissions need to be set via
Tools | Permissions | User Group Permissions | User Group Permissions Editor:

All Secured Services | Child Protection | Delete a Child Protection Event

All Secured Services | Child Protection | Get Child Protection Details

All Secured Services | Child Protection | Get the details of a Child Protection contact event

All Secured Services | Child Protection | Get the full details of a Child Protection contact event

All Secured Services | Child Protection | Save the details of a Child Protection contact event
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System Summer 2014
Release (3.54.100)

Outlook Calendar Synchronisation

The One calendar in Activity | Calendar can be synchronised with Microsoft Outlook. The Activity Owner must
have a valid internal email address entered via Focus | People | Person | Contact Details |Email Address and
the Update Calendar Online check box must be selected.

Calendar entries for other people can also be made in One, providing they have the above criteria set.

08. Contact Details N
Email Address test01@one.ad
Work Contact Mo 01234 119204 Mobile No 07622 364590
Primary Contact No Update Calendar v
Online
Fax Contact No

The One application supports the following calendar functions for Exchange 2007 and Exchange 2010:

e Addition of new calendar entry.

e  Update of existing calendar entry.

e Deletion of existing calendar entry.

e Calendar checks for overlapping entries.

e User permissions to ensure the user has sufficient access rights to make changes to another user’s
calendar in Outlook.

Synchronisation is one way: One application = Outlook Exchange.
If the calendar has not been synchronised, when an entry is made the following message displays:

Synchronisation to Outlook failed.
Configuration for Outlook not found.
Please note that the Activity Details have been saved successfully.

Initial Configuration / Setup

To configure the calendar settings:

1. Open the One Configuration Utility.

2. Select the Application Servers tab.

3. Select the Application Server from the drop-down list.
4. Navigate to the Calendar Server Settings section.
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D:iWIP3.521CC i i ication.INI_[CCS.Entity.Applicati i ion]

[ Save  Suggest Defaults For Empty Items

07. Workflow Server Settings -

Maix Received Message 1310720 Timeout 30
Timeline Data Transfer | X

08. Calendar Server Settings

LG LRV L 1S Exchanoe Server (WEBDAV)] - | —
Galendar Server URL  htips: /loneexch2010.one.ad/EviS/Exchange. asmx
Domain one.ad

Calendar Server onecal
UserName

Calendar Server  weeees
Password

Use Proxy server X
Proxy Server URL

Proxy Server
UserName

Proxy Server Password

10.

11.

Select the Calendar Server Type from the drop-down list; there are two options:

e MS Exchange Server (EWS) - For Exchange 2010

e MS Exchange Server (WEBDAV) - For Exchange 2007

Enter the Calendar Server URL.

Enter the Domain.

Enter the Calendar Server UserName (This is the Exchange admin account with access to all
calendars).

Enter the Calendar Server Password.

The following fields are optional, as they are only used with a Proxy Server:

e  Use Proxy Server

e  Proxy Server URL

e  Proxy Server UserName

e  Proxy Server Password

Click the Test button to verify the settings.

If the test fails, ensure all the details are correct and click the Test button again.

After the connection is verified, click the Save button. These credentials are stored in the

application.ini file on the Application Server. Both Username and password values are encrypted.

Example Entry in Application.ini File

Capita One 2 System Summer 2014 Release (3.54.100)

The following is a sample Application.ini file:

[CalendarServer]

ServerType=MSEXCHANGE

[MSEXCHANGE_EWS]
ServerURL=https://oneexch2010.one.ad/EWS/Exchange.asmx
Domain=one.ad

UserName=/iu5kfmXOuwA2QCNh4K09Q==
Password=hLsvZuJAdf8wgBmN2x1vvjFk1lc+/ARMIWErT+/Aah/Q=
ProxylnUse=No

ProxyURL=

ProxyUserName=

ProxyPassword=

[MSEXCHANGE]

ServerURL=https://10.128.53.214/

Domain=lab-1a02

UserName=nOJEQVVDsWW8qlZg8r7i2g==
Password=WHnQBfOUMYsqk5ILry9SUNNCCCHyPHfifJushO3Rhb4=
ProxylnUse=No

ProxyURL=

ProxyUserName=
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ProxyPassword=

One Application = Outlook Field Mapping

The following screens display the field mappings between the One application and Outlook.

4. €SS Activity Details - Edit Activity o
[ save ¢ Memo (5) Set ACL [[]Data Panels ¥ Alerts [ Sql Mail Merge £ UDF Manager [3] Clone [ Copy Alerts [ Recurrence =
© [DIVAGER) Betail] | 02. Activity Duration | 03. Location Details | 04. EPM Activty | 05. Activity Focus | 01.Activiy Detals - 7

{01, Activity Details _ Y=

Activity Owner : Haron x

Service Team SEN ®

Activity Type Meeting .

Deseription oy new apet: L

1 E

((02. Activity Duration D

Start Date 06/03/2013 - Start Time wwoe 12

End Date 06/03/2013 - End Time 0s 12

Complets By 06/03/2013 - Main Activity

Recurring Activity %
{03, Location Details D

= =

site Q X

Location o X

N
Oje, cvee:cvpe Active
e, school mprovement : Sl Active
[, Traded Services : TS Active
@ One System Appointment - SEN - Mozilla Firefox (=@ = ‘

| @ https://oneexch2010.0one.ad/owa,7: |

SendUpdate [ & 0 [ & & v & HR- G v @ (7]

- No responses have been received for this meeting.

= This appointment has already occurred.

Appointment | Scheduling Assistant ~ Tracking

To. TestOL

Optional...

Resources...

Subject: One System Appointment - SEN

Location: Request a response to this invitation

Start time: Fri 06,/09/2013 ~| | 09:00 ¥ | [ All day event

End time: Fri 06/09/2013 V1404 %

[T] Reminder: |30 minutes v Show time as: | MBusy = [E] Private
Times New Roman viz2¥ B I U == - A- ¥

Activity Type: Meeting Description: my new appt
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Windows 7

KB402240

ONE v4 client Crashes on Windows 7 When Accessing Involvements and Timelines
Investigation of this issue proved that this was due to the memory resources used by timelines not being
released correctly, once the Timeline and Involvement screens had been closed by the user.

The system has been amended so that any memory used by an involvement or a timeline will be released once
both the timeline and the involvement have been closed in the v4 client. This applies whether the cross (X) or
the OK button is used to close the Timeline window prior to closing the Involvement screen.

There is still a potential for out of memory issues to occur if multiple involvements and their timelines are
opened by a user in one session, but only the timeline screens are closed. As the memory used by the timeline
is only released when the involvement screen is closed, attempting to have too many involvements remaining
open where their timeline windows have been opened and then closed, will continue to retain more and more
memory.

How quickly this issue becomes apparent to users, depends on both the specification of their machine and
other demands being made on the available memory (including by the operating system).

Our advice is for users not to keep Involvement screens open, once they have completed their updates to the
record.
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System Summer 2014
Release (3.54)

Address Management

KB404293

Unable to see the whole UPRN when using the Address Manager in v4 Online
In this release, all 12 characters of the UPRN field are now displayed on all the search result screens.

UK Bases

Introduction

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4) and A&T Back Office.

Warning: Changes made to UK_BASES via the routine in Admissions and Transfers Back Office will be
maintained. It is possible that updated data in the UK_BASES_EDU table is more accurate than the previously
modified data. LAs should consider manually reviewing the data for all edited bases.

Changes to UK Bases

Update Table with Latest Lists
For the One Summer 2014 Release (3.54), the UK_BASES table, which is a view of two tables UK_BASES_EDU
and UK_BASES_EDITED, has been refreshed with the latest school data.

The UK_BASES_EDU table will be updated with the latest English and Welsh school information as provided by
the Department for Education (DfE) and the Welsh Government (WG) EduBase.

The existing data in the UK_BASES_EDU table is not deleted, but updated accordingly with the insertion of the
new schools.

If the Retained check box is selected for any UK Bases, then those bases will not be updated. Also, schools
from other locales remain unchanged.
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Resolved Knowledge Base Issues

KB403379

Running a report with a parameter having a list and set to allow custom values does not
display the prompt for the custom value and only displays the list when run in v4 Online

Where a list parameter in a Crystal report is set to allow custom values, the user can now enter custom values
as well as select values from the list, when the report is run from either the v4 Client and v4 Online.

KB402811

There is no functionality to stop a report once it has been added to the queue

New functionality has been added to both the v4 Client and v4 Online to allow the cancellation of a queued
report. The Cancel button is available for users that are either System Administrators or have the following
permissions:

Tools | Permissions | User Group Processes | Main Business Process = Administration | Report
Processing.

Tools | Permissions | User Group Permissions | System Map | All Secured Services | Report |
Cancel Queued Report.

When a report has been selected, the Cancel button is activated only if the report has not been started.

KB400622

'Workflow Server Unavailable - The content type text/html; charset=utf-8 of the response
message does not match the content type'
Focus | People | Students | [Links] Involvements | Timeline

One no longer displays the above error while saving the timelines against the child records even if the
workflow server is installed separately to the report server.

KB403001

Missing Links if One v4 installed on network drive

The Involvements navigation link from the Student screen is now visible when the user is accessing a v4 Client
that is installed on a network drive or other remote location, assuming the requisite permissions are in place
for the user.

KB403797

'External Code is greater than the maximum permitted size of 3' when adding or editing

lookups with an External Code of 4 for Welsh Las

Previously it was not possible to add an external code which was four characters in length to the 0123 lookup
in Welsh environments. This has been changed to allow all the standard external codes to be used and saved
without error.

KB403697

Navigation buttons are not available in the Carer details view when switching from full

page to individual panels
The Previous and Next button are now available in on Carer Details panel. Also, the Carer Dependants panel
information grid and scroll bar have been correctly sized to fit within the panel boundaries.
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KB403430

Missing functionality to delete a timeline in v4

Users can now delete a timeline from a student’s involvement. Once the timeline has been deleted it is not
recoverable. A new timeline can be added to the involvement but it will start from the beginning, so users will
have to skip any irrelevant activities to get to the current point on the timeline.

KB403122

Not all fields in the School History panel are displayed on the relevant entity in UDF

Management

It is now possible to add UDFs after all visible fields in the School History Details panel. The two non-visible
fields Sch No. and Type are ignored, therefore any UDFs added after these will be displayed after the LA No.
field.

KB402811

There is no functionality to stop a report once it has been added to the queue

Queued reports can now be cancelled in both the v4 Client and v4 Online. A Cancel button is present for users
that have the required permissions. When a report has been selected the Cancel button will only be active if
the report has not been started.

Required Permissions:

v4 | Tools | Permissions | User Group Processes | Main Business Process = Administration | Report
Processing

v4 | Tools | Permissions | User Group Permissions | System Map | All Secured Services | Report | Cancel
the Queued Report

KB404280

When no entry is made on a date or numeric UDF in CSS Activity, the value saved is -
1.79769313486232E+308 or '01/01/0001"

Previously numerical or date UDFs for CSS Activities, would be populated with invalid data if nothing was
entered into them before saving. From this release, if no value is entered, a NULL value is stored to the
database when record is saved.
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System Spring 2014
Release Service Pack 1
(3.53.100)

GIS

KB404614

When carrying out the Nearest School Search and using any option other than 'Nearest Site' repeated results
are being returned for some Bases the first few of these results return no distances.

This is due to a fault in the database query which returns the data attributes of the Nearest Schools. This issue
has been rectified in the Service Pack as part of the DBManager Installation.
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System Spring 2014
Release (3.53)

UK Bases

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4) and A&T Back Office.

Warning: Changes made to UK_BASES via the routine in Admissions and Transfers Back Office will be
maintained. It is possible that updated data in the UK_BASES_EDU table is more accurate than the previously
modified data. LAs should consider manually reviewing the data for all edited bases.

Changes to UK Bases

Update Table with Latest Lists

For the One Spring 2014 Release, the UK_BASES table, which is a view of two tables UK_BASES_EDU and
UK_BASES_EDITED, has been refreshed with the latest school data. The UK_BASES_EDU table will be updated
with the latest English and Welsh school information as provided by the Department for Education (DfE) and
the Welsh Government (WG) EduBase.

If the Retained check box is selected then those bases will not be updated. Schools from other locales remain
unchanged.

Resolved Knowledge Base Issues

KB403318

ACLs Not Taking into Account End Dates of Post When Applying Access Rules

Access Control Lists (ACLs) can be set up to allow or deny access based on the user’s post. This fix ensures that
users can only access records protected by the ACL granted to a post while their post is current; this includes
being able to access the records on the post Start and End dates.

This change will also impact exemplar sign offs in ICS (now Children’s Social Care). When a user's posts are
checked to confirm if they are able to sign off an exemplar, the relevant post also needs to be current.

Prior to applying this fix, the only way to effectively deny access to this data was to completely remove the
user from the Post.
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KB403254

Linked Report Not Prompting Users for Parameter Values
This issue has been addressed across several areas of One v4 (online and client) as part of the One Spring 2014
Release (3.53). Key areas where the functionality has been improved are Governors, CSS and A&T Back Office.

If a linked report contains additional non-linked parameters, the user is prompted for these when they run the
report. If the reports are not in Timelines, the linked parameters are also displayed at the start of the
parameter list with the linked values pre-selected.

Please note, if certain linked parameters are not available when the report is run, these appear blank in the
Parameter screen (even when no additional parameters are present). Users are free to enter values if they
wish, but this will most likely produce unintended results in the report, so it is not advised.

An example of this is the Governing Body Composition screen that has four linked parameters in total. If a
person has not been entered against a Post, the Person ID linked parameter appears blank. A user is free to
select a person, but as they will not be in the appropriate tables for the composition and position, a report for
that area may not return details even with the parameter populated.

This is as expected and where the person should be in the governing body position, they should be added to
the record and the record saved prior to the report being run.
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System Autumn 2013
Release (3.52.103)

System (ACLs)

KB404251

This hotfix enables the ACL to be applied by the system according to the start and end dates of a user's post. It
also eliminates the 'Cannot Create Security Token' error for users with post start or end dates in the year 2000;
this was discovered in the original hotfix release of 3.52.001.
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System Autumn 2013
Release Service Pack 1

(3.52.100)

System (ACLs)

KB403318

When the ACL is loaded (at the time the users logs on), any access which is granted due to the user beingin a
particular post must be cross checked with the system date.

For the ACL to apply to a user, the system date must be between the start and end dates of their post (this is
inclusive, so where the system date is equal to the start or end date the ACL would still apply).

If the system date falls outside of the users’ post’s dates, the ACL relating to that post will not apply to that
user.

Note: Any other ACL which is on that record and affects the user should still be applied, including the favour
allow/deny setting (e.g. they could be mentioned as an individual user, as part of a user group or even as a
member of another post).

This issue was fixed in the Autumn 2013 Release (3.52.001).

System (UDFs)

KB401888

This hotfix resolves the following error:
ORA-20100: Unable to save udf value ORA-00936: missing expression.

This error occurs when saving a numeric UDF value that has been migrated from v3 with null values in v4. This
affects UDFs of the entities that are being migrated from v3 (e.g. Exclusions, Bases, People, Provider, Student
History and Governing Body).

This issue was fixed in the Autumn 2013 Release (3.52.003).

KB403816

This hot-fix resolves the following error:
Connection is already part of a local or a distributed transaction.

This error occurs when adding a new Legal Action involvement form that includes UDFs. This only affects legal
action involvement forms containing UDFs.

This issue was fixed in the Autumn 2013 Release (3.52.003).
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System (Error Logging)

KB403164

This hot fix supersedes hot fixes One Summer 2013 Release 3.51.201 and One Summer 2013 Release 3.51.203.
The improved logging introduced in 3.51.201 could be quite intrusive for some users; this hot fix enables the
user to continue more easily while still maintaining a log of issues as they arise.

The following notifications are displayed:

Capita One

If the server must start from a sleeping state, there may be a delay while v4 Online loads. The
user is now notified that the server is waking.

C AP | TA The system is being initiatised and will be avaifable shortly.

100%

If the Capita One web server does not respond within the normal timeout limits, the user will be
presented with the following screen. This replaces the occasional blank screen errors that were
displayed previously. Users can click the Retry Capita One button to attempt another login
without needing to close and restart the web browser. Users are advised to contact their
support team if the error recurs.

CA P | TA E A problem occurred whifst starting Capita One.

If this errors ocours repeatedly, please contact your support team,

| Retry Capita One. |

However if an error occurs that has not been captured by another, more specific, error message,
the following message displays in the status bar of Internet Explorer rather than being displayed
on the full page.

Ain error was caught, press 'F8' to see details, and then press the 'Send Email' button to report it.

Click the F8 button to display the details of the error in a new tab.

(=2 Capita One Online | 12 one-websen346

Note: To view this message the status bar on the browser has to be turned on via View |
Toolbar | Status bar (If the menu cannot be seen click the F10 button). Clicking the F8 button
displays the details of the error in a new tab or pop up window depending on the browser’s
setup.
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B Select the tab to display the logging information.
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B Click the Email button to open your local email client and copy the error details in to the body of
the message. You can then send the error details to the appropriate technical support personnel.
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System Autumn 2013
Release (3.52.003)

User Defined Fields (UDFs)

KB401888
This hotfix resolves the following error:
ORA-20100: Unable to save udf value ORA-00936: missing expression.

This error occurs when saving a numeric UDF value that has been migrated from v3 with null values in v4. This
affects UDFs of the entities that are being migrated from v3 (e.g. Exclusions, Bases, People, Provider, Student
History and Governing Body).

KB403816

This hot-fix resolves the following error:
Connection is already part of a local or a distributed transaction.

This error occurs when adding a new Legal Action involvement form that includes UDFs. This only affects legal
action involvement forms containing UDFs.
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System Autumn 2013
Release (3.52.001)

Access Control Lists (ACLs)

KB403318

When the ACL is loaded (at the time the users logs on), any access which is granted due to the user beingin a
particular post must be cross checked with the system date.

For the ACL to apply to a user, the system date must be between the start and end dates of their post (this is
inclusive, so where the system date is equal to the start or end date the ACL would still apply).

If the system date falls outside of the users’ post’s dates, the ACL relating to that post will not apply to that
user.

Note: Any other ACL which is on that record and affects the user should still be applied, including the favour
allow/deny setting (e.g. they could be mentioned as an individual user, as part of a user group or even as a
member of another post).

This hot fix was replaced by the One Autumn 2013 Release, Service Pack 1 (3.52.100) and the One Autumn
2013 Release (3.52.103).
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System Summer 2013
Release (3.51.205)

Error Logging

KB403164

This hot fix supersedes hot fixes One Summer 2013 Release 3.51.201 and One Summer 2013 Release 3.51.203.
The improved logging introduced in 3.51.201 could be quite intrusive for some users; this hot fix enables the
user to continue more easily while still maintaining a log of issues as they arise.

The following notifications are displayed:

B If the server must start from a sleeping state, there may be a delay while v4 Online loads. The
user is now notified that the server is waking.

CAPITA ﬂ The system is being initialised and will be available shortly.

100%

B If the Capita One web server does not respond within the normal timeout limits, the user will be
presented with the following screen. This replaces the occasional blank screen errors that were
displayed previously. Users can click the Retry Capita One button to attempt another login
without needing to close and restart the web browser. Users are advised to contact their
support team if the error recurs.

CA P | TA ﬂ A probfem occurred whilst starting Capita One.

If this ermors occurs repeatedly, please contact your support team,

| Retry Capita One. |

B However if an error occurs that has not been captured by another, more specific, error message,
the following message displays in the status bar of Internet Explorer rather than being displayed
on the full page.

An error was caught, press 'F8' to see details, and then press the 'Send Email' button to report it.
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m Click the F8 button to display the details of the error in a new tab.

(2 Capita One Online X — l

Note: To view this message the status bar on the browser has to be turned on via View |
Toolbar | Status bar (If the menu cannot be seen click the F10 button). Clicking the F8 button
displays the details of the error in a new tab or pop up window depending on the browser’s
setup.

B Select the tab to display the logging information.
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B Click the Email button to open your local email client and copy the error details in to the body of

Capita One

the message. You can then send the error details to the appropriate technical support personnel.
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System Autumn 2013
Release (3.52)

Outlook Calendar Synchronisation

Purpose

The One calendar in Activity | Calendar can be synchronised with Microsoft Outlook. The Activity Owner must
have a valid internal email address entered via Focus | People | Person | Contact Details |Email Address and
the Update Calendar Online check box must be selected.

Calendar entries for other people can also be made in One, providing they have the above criteria set.

08. Contact Details R
" Email Address test0l@one ad
Work Contact Mo 01234 119204 Mobile No 07622 364550
Primary Contact No Update Calendar v
Online
Fax Contact No

The One application supports the following calendar functions for Exchange 2007 and Exchange 2010:

e Addition of new calendar entry.

e Update of existing calendar entry.

e Deletion of existing calendar entry.

e Calendar checks for overlapping entries.

e User permissions to ensure the user has sufficient access rights to make changes to another user’s
calendar in Outlook.

Synchronisation is one way: One application = Outlook Exchange.

If the calendar has not been synchronised, when an entry is made the following message displays:

Synchronisation to Outlook failed.
Configuration for Outlook not found.
Please note that the Activity Details have been saved successfully.
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Initial Configuration / Setup
To configure the calendar settings:

12. Open the One Configuration Utility.

13. Select the Application Servers tab.

14. Select the Application Server from the drop-down list.
15. Navigate to the Calendar Server Settings section.

D:WIPL3.52CC SEnterprise'Web Servers'Global Services'Config\Application.INI [CCS.Entity.Application ServerConfiguration]

E Save Suggest Defaults For Empty frems

07. Workflow Server Settings o

Max Received Message 1310720 Timeout 0
Size

Timeline Data Transfer 3
08. Calendar Server Settings

SIS C R VELINNS Exchange Server (WEBDAV)] v | —
Calendar Server URL  https://oneexch2010.one.ad/EWS/Exchange asmx

Domain one.ad

Calendar Server onecal

UserMName

Calendar Server il =
Password

Use Proxy server x

Proxy Server URL

Proxy Server
UserMName

Proxy Server Password

16. Select the Calendar Server Type from the drop-down list; there are two options:
e MS Exchange Server (EWS) - For Exchange 2010
e MS Exchange Server (WEBDAV) - For Exchange 2007

17. Enter the Calendar Server URL.

18. Enter the Domain.

19. Enter the Calendar Server UserName (This is the Exchange admin account with access to all
calendars).

20. Enter the Calendar Server Password.

The following fields are optional, as they are only used with a Proxy Server:

e  Use Proxy Server
e  Proxy Server URL
e Proxy Server UserName
e  Proxy Server Password
21. Click the Test button to verify the settings.
If the test fails, ensure all the details are correct and click the Test button again.

22. After the connection is verified, click the Save button. These credentials are stored in the
application.ini file on the Application Server. Both Username and password values are encrypted.
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Example Entry in Application.ini File

The following is a sample Application.ini file:

[CalendarServer]

ServerType=MSEXCHANGE

[MSEXCHANGE_EWS]
ServerURL=https://oneexch2010.one.ad/EWS/Exchange.asmx
Domain=one.ad

UserName=/iuSkfmXOuwA2QCNh4K09Q==
Password=hLsvZuJAdf8wgBmN2x1vvjFk1lc+/ARMIWErT+/Aah/Q=
ProxylnUse=No

ProxyURL=

ProxyUserName=

ProxyPassword=

[MSEXCHANGE]

ServerURL=https://10.128.53.214/

Domain=lab-1a02

UserName=nOJEQVVDsWW8qlZg8r7i2g==

Password=WHnQBfOUMYsqk51Lry9SUNNCCCHyPHfifJushO3Rhb4=

ProxylnUse=No
ProxyURL=
ProxyUserName=
ProxyPassword=

One Application = Outlook Field Mapping

The following screens display the field mappings between the One application and Outlook.

% | €SS Activity Details - Edit Activity

:.EIQ
»

[ save ¢ Memo (5) Set ACL [[]DataPanels ¥ Alerts B Sql Mail Merge % UDF Manager [ Clone

© [DIVAGER) Betail] | 02. Activity Duration | 03. Location Details | 04. EPM Activty | 05. Activity Focus |

Copy Alerts fg Recurrence

01. Activity Details = F

{01, Activity Details

n -

[ Activity Owner : Aaron X
Service Team SEN pe
Activity Type Weeting
Description my newappty L
{02 Activity Duration L
Start Date 06/09/2013 Start Time 09:00
End Date 06/09/2013 End Time 1408
Complete By 06/09/2013 Main Activity
Recurring Activity x
(3. Location Details »
X
Site Q X
Location o
(04, EPM Activity »
=08 cvee
= cvep: CvPe Active
= School improvement : 51 Active
= Traded Services : T5 Active
Capita One 3
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@ One System Appointment - SEN - Mozilla Firefox (=3 2

& https://onesxch2010.0ne.ad/owa/7:

SendUpdate [ &= 0 L © & Y 3 ER- B & HM v - [7]
- N responses have been received for this meeting.

- This appointment has already occurred.

Appointment | Scheduling Assistant ~ Tracking

To... Test01 |
Optional...

Resources...

Subject: One System Appointment - SEN

Location: Request a response to this invitation

Start time: Fri D6/09/2013 ¥ 0900 ¥ [ All day event

End time: Fri 06/09,/2013 ¥ 1404 X

[] Reminder: |30 minutes Show time as: | MBusy b [C] Private

Times New Roman ¥12¥ B I U == . A~ ¥

Activity Type: Meeting Description: my new appt
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Scheduled Tasks - FSM History

Introduction

KB98294

Student View Points to Incorrect Field for FSM
This release ensures that the EDUCATION_DETAILS.FSMEAL and the EDUCATION_DETAILS.FSM_END fields
are updated via a scheduled task and so the student view contains the latest FSM details.

A scheduled task has been developed to update the EDUCATION_DETAILS table with the latest FSM details.
This enables LAs to update the FSM details using a scheduled task.

For more information, see Technical Guide - v4 Scheduled Tasks.

User Interface Changes

A new action item called FSM History has been added to the Scheduled Task Actions via the Tools |
Administration | Scheduled Task | Actions panel.

LAs can add the FSM History action to the scheduled task for a particular time slot.

It is not possible to have the same action appear more than once on a scheduled task. However, it is possible
to have multiple different actions set for the same scheduled task.

For more information, see Technical Guide - v4 Scheduled Tasks.

Data Processing Rules

After the Scheduled Task | Action | FSM History has been set up and scheduled to run, the FSM details of the
EDUCATION_DETAILS table are updated as described in the following business rules:

1. Students who are active on the scheduled task trigger date are considered for update of FSM details
in the EDUCATION_DETAILS table.

2. In One, FSM information can be recorded in two areas:
e v3 Grants and Benefits module, as claim records.
e v4 student core record, as FSM history records.
3. If avalid Grants and Benefits Claims record exists:
e Valid Grants and Benefit claim records must meet the following conditions:
0 InStudent | Claim Details, Claim Status is Authorise.

0 In Module Administration | Claim Definition, the Claim Code and Category Details Code is
the first 3 characters of Items in Category Item Code.

0 In Module Administration | Claim Definition, the Is FSM? option is True.

If the above conditions are met, the Grants and Benefits student claims details are verified as follows:
0 Claim Start is less than or equal to scheduled task trigger date.
0 Claim End is greater than or equal to scheduled task trigger date.

If the above conditions are met for a student, the FSM History scheduled task updates the
EDUCATION_DETAILS table as FSMEAL as T and the FSM_END field is updated with Claim End date
value.

After the EDUCATION_DETAILS table is updated with the FSM details, the student view is
automatically refreshed with the latest FSM details.
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If the above conditions are not met, then the student FSM history is verified as below.
1. If avalid Student FSM history record exists:

If the third condition is not met, the student FSM history via Focus | People | Students | Student
Details | FSM History is considered to update the EDUCATION_DETAILS table FSM details as follows:

If the latest FSM history record against the student has the following details:

e FSMflagis True.

e  Start Date is less than or equal to the scheduled task trigger start date.

e End Date is NULL (or) greater than or equal to the scheduled task trigger date.

If the above conditions are met for a student, the FSM History scheduled task updates the
EDUCATION_DETAILS table. The FSMEAL is set to T and the FSM_END field is updated with FSM
History End Date value.

After the EDUCATION_DETAILS table is updated with the FSM details, the student view is
automatically refreshed with the latest FSM details.

2. If neither of the above conditions are met for a student, the FSM History scheduled task updates the
FSMEAL field in the EDUCATION_DETAILS as F (False) and the FSM_END field is set as NULL.

NOTE: The above changes do not update the Student Details | FSM History (CPD_FSM_HIST table), only the
EDUCATION_DETAILS table is updated, which automatically reflects in the student view.
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UK Bases

Introduction

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4), and A&T Back Office.

For the One Autumn 2013 Release, the UK_BASES table, which is a view of two tables UK_BASES_EDU and
UK_BASES_EDITED, has been refreshed with the latest school data. This release contains a new seeded Master
table which has been updated with the latest English and Welsh school information as provided by the
Department for Education (DfE) and the Welsh Government (WG) EduBase.

Schools from other locales remain unchanged.

WARNING: Any changes made previously by local authorities to Base records in One will be lost after the
UK_BASES table has been refreshed. Local authorities must make a note of any local changes before applying
this release.

User Interface Changes
v4 Online | A&T Back Office | Administration | Bases | UK Bases

A new check box, Retain Details has been added to identify the changes to UK_BASES school details. From this
release users can select the Retain Details check box to keep the changes made to national database schools.
From the next One main release, the UK Bases update will not update the schools with the Retain Details
check box selected, but will update other national database schools with the latest details from the DfE and
WG Edubase.

Local authority users with Read-Write permissions to Base Administration (Main Business Process:
Admissions Set Up and Population and Business Process: Base Admin for Admissions), can edit the UK Bases
schools. Permissions are assigned via Tools | Permissions | User Group Processes.

One Home Students Process Bases B Administration Welcome SYSADMIN | Help | Logo
Applications Gls
{?}Adm\mstratlon - Bases
Copy PAN UK Bases
§iE Bases ﬁl | ‘ | - ‘ | L
| ‘ | 2 - Primary ‘ 1-Open Co-Ed Ee‘ai” Details: [] J
3 7 1 - England/Other

v Open | ‘

cance (I

48 UK Bases found.

School Name SchoolNo LA No. =

Retain Details Business Rules
The following business rules apply to the Retain Details check box:

e Local Authority users can change UK_BASES school details and select the Retain Details check box to
keep the base details unchanged, even when the next UK_BASES table update is supplied by the DfE
and Welsh Government.

e To save any changes to a UK_BASES school details, the user must select the Retain Details check box.
If a user tries to save without selecting the Retain Details check box, the following error message is
displayed:

To save changes, the retain details box must be ticked
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e Any changes made by local authorities to a UK_BASES school details with Retain Details check box
selected and successfully saved displays the following information message:

Record successfully updated. Please note - When the ONE system is next upgraded to a main
release there may be changes, however if the retain details check box is true, these changes will
not be applied. If the retain details check box is not true, these changes will be applied.

Extended Search Criteria

In Admissions & Transfers Online, when the applicant searches for either of Current School, Preference School
or a school which a sibling attends, the system in most cases searches on the UK Bases database. However, if
the applicant chooses the Home LA Only option when searching for a Preference School, the system refers
instead to the transfer group's Receivers.

The UK_BASES table provides a list of schools to choose from when adding a new school to the Bases module.
The UK_BASES table is a view which displays all schools edited in A&T Back Office Online with the Retain
Details check box selected (UK_BASES_EDITED table); along with all the National database schools
(UK_BASES_EDU table), excluding the schools where the Retain Details check box is selected.
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Web Server

KB403164

This fix improves the performance when loading and refreshing lookup data for the browser based modules.
This will also remove the need to restart the application pool on the Web Server(s) should the lookup cache
fail to refresh properly during a user log-on.

This hotfix also includes additional error notifications to the user. Notifications can be related to unexpected
timeouts, network/connectivity problems, unresponsive code and data issues. If the error is not repeatable or
intermittent, these new notifications may help support teams to identify local issues. If the error is repeatable,
we would request that the user/support team logs a case as usual and forwards the error report to the One
Service Desk to aid our investigations in to the cause of the error.

The following notifications might be displayed:

e If the server must start from a sleeping state, there might be a delay while v4 Online loads. The user is
now notified that the server is waking.

CA P | TA The system is being initialised and will be available shortly.

100%

e If the Capita One web server does not respond within the normal timeout limits, the user will be
presented with the following screen. This replaces the occasional blank screen errors that were
displayed previously. Users can click the Retry Capita One button to attempt another login without
needing to close and restart the web browser. Users are advised to contact their support team if the
error recurs.

CA PITA A problem occured whilst starting Capita One.

If this errors occurs repeatedly, please contact your support team.

[ Retry Capita One. l

e If an error occurs that has not been captured by another, more specific, error message the user is now
be presented with the following screen:
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CAPITA

n error occured that could not be handled. If this happens repeatedly then please report the
details to your support team. Press 'F8’ to retrieve information about this error. 'Refresh’ to try
again.

The user can press the F8 button to display the details of the error.

Capita One diagnostic output panel Email “ Close“ Ciearl

14:45:42 Client Version: 1.216.1.0 A
14:48:44 ShellServicesInitModule instance starting.

14:48:44 Call Getlookups

14:42:44 Get lookups - attempt 1

14:50:02 An exception occurred during the operation, making the result invalid. Check InnerException for exception details.

14:50:02 at System.ComponentModel AsyncCompletedEventArgs. ReiseExceptionlfNecessany()

st . CCEGatewaySemnvicaProxy. GetSettingsCompletedEventargs.get Result()

t . Semicas. ShellServices. ShellServices. <>c__ DisplayClass4 b_ 3(0bject 5, GetSettingsCompletedEventirgs &)

st .CCEGatewaySenviceProy. CCSGatewayServiceClient. OnGeiSettingsCompleted(Object state)

14:50:02 Error in ReportErorToDOM: "Object reference not set to an instance of an object.”

CAPITA

IAn error occured that could not be handled. If this happens repeatedly then please report the
details to your support team. Press 'F8' to retrieve information about this error. 'Refresh’ to try
again.

The user can then press the Email button to open their local email client and copy the error details in to
the body of the message. The can then send the error details to the appropriate technical support
personnel.
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System Summer 2013
Release (3.51.205)

Logging Error Messages

KB403164

This hot fix supersedes hot fixes One Summer 2013 Release 3.51.201 and One Summer 2013 Release 3.51.203.
The improved logging introduced in 3.51.201 could be quite intrusive for some users; this hot fix enables the
user to continue more easily while still maintaining a log of issues as they arise.

The following notifications are displayed:

B If the server must start from a sleeping state, there may be a delay while v4 Online loads. The
user is now notified that the server is waking.

CAPITA The system is being initialised and will be available shortly.

100%

B [If the Capita One web server does not respond within the normal timeout limits, the user will be
presented with the following screen. This replaces the occasional blank screen errors that were
displayed previously. Users can click the Retry Capita One button to attempt another login
without needing to close and restart the web browser. Users are advised to contact their
support team if the error recurs.

C A P | TA ﬂ A problem occurred whilst starting Capita One.

If this ermors occurs repeatedly, please contact your support team,

Retry Capita One. |
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® However if an error occurs that has not been captured by another, more specific, error message,
the following message displays in the status bar of Internet Explorer rather than being displayed
on the full page.

An error was caught, press 'F8' to see details, and then press the 'Send Email' button to report it.

Click the F8 button to display the details of the error in a new tab.

(& Capita One Online

Note: To view this message the status bar on the browser has to be turned on via View | Toolbar |
Status bar (If the menu cannot be seen click the F10 button). Clicking the F8 button displays the
details of the error in a new tab or pop up window depending on the browser’s setup.

Select the tab to display the logging information.

Capita One diagnostic output panel (Client Version: 4351, 3.15768) x
Clear | Email

Weed Doz 18 180008 UTE X013« Uribandied Ervor Stk Trace: i

STIEonE RLA Mot Arcrtpnss Shehlocon St vl RS waa NI it S vl INREFReLnl Sty vareMarne. Aoton | DiPopuplioe. [l e ot
PogepPsqmwien: popupParamedecs| at CCSErispras A4 koduies dvohitecture Sheilioduis Servoes. ShalSernvioss. NavigatonServor <o DapayChies 1.0 1) at
CoiEmanrie RlA Mot Acsharsna 3o S v el Sk vkl Wiy gt Sar ol Ml gRteisF spapiingsel Song olatiam, Aston' ! CeFuoplich
Froupfarimetens popsnParrmetes| ot CCEnieprse A4 bloduies Archisctury Stelllodon Servioes SresSenyoes Nav gatiorSersom Na gaiei=PopepWrdow Simg
wapablpma. Aster’) OaPopupCuen) i COSEnteoraa RUA Mool Arneton Commanlioic UparComnsis Aazmi AsdmaaloalisVipetionl & pi0=sci ol 0
Marasolt Fricices Composie. Fresertirion Comrands CeaprieCormmand 1 ExecoteT pararranief| Bt

Meropolt Practcas. Composiag Frssronicn Commandy DelsguinCommang | Sy Windows input (Command Enpcum(Obct paramate] ot

Eoossdt Fractons Cormpedas Frisdetaton Commands ComemdnsBetavioBase 1 ExkceCommana] i

Moot Practoes Composas Fresseonen Commands BunionsaseC boiC ormmandBiuy ior OnCloin Dby sender, FloumcE wemidmgs o) 0

it Wdtnd Tosbiod Profutreid BurinBide Delidc]) Bt Syiw= Windowd Codtroll Hyderkekanten Onliad it

Synowe Windows Cretotn Provetioms BurreSane Oeliocss s Buson ipfilocesfummnE vantiegs o) m Syniwm Wirdoas Comtois Sontrol Onilioess st Boton Upt Cactr oo
Evietiogs i) 80 M5 laiprmal JonHalper FasEvisa(niPy compragits, In0Fy pamamageaDbiiegs. Inid pegsTyseindex. Is0I3 potcathrgn Typeinsi, Sing wventhinme, Ulmii]
fhagt

Woeed Dws: 18 34 5500 UTC 2013 - Unitaevfind Envor, Otwect nefinscn st 54212 08 mance of e obwe
Woeed D 18 14.32:20 UTC 2013 » el Chacic ThansWarsE morsl oadingl nolups.

Winel Dz 18 D583 UTT 2013 - i Oeabicemaia

Wied Diec 13 345214 UTT 2013 - e T Thare'WisreE morsloadingl oclosps:
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Wiied Dec 18 T4 5209 UTC 2013 - nade Chioid MhenrWareEmonloadingl ockaps

e
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Click the Email button to open your local email client and copy the error details in to the body of the
message. You can then send the error details to the appropriate technical support personnel.
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System Summer 2013
Release (3.51.204)

Net Framework

KB403213

Problem in selecting a person in the Key Contacts tab when .Net Framework 4.5 is installed.

When .Net Framework 4.5 version is installed on a machine, the check box control is not displayed in the Key
Contacts tree view.
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System Summer 2013
Release (3.51.201)

Web Server

KB403164

This fix improves the performance when loading and refreshing lookup data for the browser based modules.
This will also remove the need to restart the application pool on the Web Server(s) should the lookup cache
fail to refresh properly during a user log-on.

This hotfix also includes additional error notifications to the user. Notifications can be related to unexpected
timeouts, network/connectivity problems, unresponsive code and data issues. If the error is not repeatable or
intermittent, these new notifications may help support teams to identify local issues. If the error is repeatable,
we would request that the user/support team logs a case as usual and forwards the error report to the One
Service Desk to aid our investigations in to the cause of the error.

The following notifications might be displayed:

e If the server must start from a sleeping state, there might be a delay while v4 Online loads. The user is
now notified that the server is waking.

CA P | TA ﬁ The system is being initialised and will be available shortly.

100%

e If the Capita One web server does not respond within the normal timeout limits, the user will be
presented with the following screen. This replaces the occasional blank screen errors that were
displayed previously. Users can click the Retry Capita One button to attempt another login without
needing to close and restart the web browser. Users are advised to contact their support team if the
error recurs.

Capita One 1 System Summer 2013 Release (3.51.201)



One System Product Notes

CA PITA A problem occured whilst starting Capita One.

If this errors occurs repeatedly, please contact your support team.

[ Retry Capita One. l

e If an error occurs that has not been captured by another, more specific, error message the user is now
be presented with the following screen:

CAPITA

n error occured that could not be handled. If this happens repeatedly then please report the
details to your support team. Press 'F8’ to retrieve information about this error. 'Refresh’ to try
again.

The user can press the F8 button to display the details of the error.

Capita One diagnostic output panel Email “ Close“ Ciearl

14:40:42 Client Version: 1.216.1.0 ~
14:48:44 ShellServicesInitModule instance starting.

14:48:44 Call Getlookups

14:48:44 Get lookups - sttempt 1

14:50:02 An exception occurred during the operation, making the result invalid. Check InnerExcepticn for excepiion details.

14:50:02 at System.ComponentModel AsyncCompletedEventArgs. ReiseExceptionlfNecessany()

st . CCEGatewaySemnvicaProxy. GetSettingsCompletedEventargs.get Result()

t . Semicas. ShellServices. ShellServices. <>c__ DisplayClass4 b_ 3(0bject 5, GetSettingsCompletedEventirgs &)

st .CCEGatewaySenviceProy. CCSGatewayServiceClient. OnGeiSettingsCompleted(Object state)

14:50:02 Error in ReportErorToDOM: "Object reference not set to an instance of an object.”

CAPITA

IAn error occured that could not be handled. If this happens repeatedly then please report the
details to your support team. Press 'F8' to retrieve information about this error. 'Refresh’ to try
again.

The user can then press the Email button to open their local email client and copy the error details in to
the body of the message. The can then send the error details to the appropriate technical support
personnel.
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System Summer 2013
Release (3.51)

UK Bases

The UK_BASES table is the National Database of Schools table used in extended searches for schools in One,
One Online (v3 and v4), and A&T Back Office (v3 and v4).

In One Online v4 and A&T Back Office v4, when making an Online Admissions Application, the school uses the
UK_Bases table to search, except where the Home LA is chosen, referring back to the relevant transfer group’s
receivers, as appropriate.

The UK_Bases table also provides a list of schools to choose from, if you wish to add a new Base to the Bases
module, directly in One v3 or One v4.

For the One Summer 2013 Release, the UK_Bases table has been refreshed with the latest school data. This
release contains a new seeded Master table which has been updated with the latest English and Welsh school
information as provided by the Department for Education (DfE) and the Welsh Government (WG) EduBase.

Schools from other locales remain unchanged.

WARNING: Any changes made previously by local authorities to bases records within One will be lost after the
UK_Bases table has been refreshed. You must make note of any local changes before applying this release.

Data Items not Displaying in Tables

KB401272 - Data Items not Displaying in Tables, if Using # and @
Symbols.

Previously when using a v4 quick report, if a # data item was followed by an @ data item on the same row of
the table, the @ data item was left blank when the quick report was generated, even if there were enough
columns for all of the data items.

Now both the # data item and the @ data item display correctly, even if they are on the same row in the table
on the quick report.

The following graphic displays the table when a quick report is edited, and both the # and @ symbols are used:

nternal Code: Start Date: @STARTDATE
t R
#FOCUS INTERNALCODE

The following graphic displays the table as it should be after a quick report has been generated:

| Intemal Code: A | Start Date: 24/05/2013 |
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Fax Number

KB401571 - Unable to Add, View, or Maintain Fax Number

A Fax Contact No can be added in the Person and ICS Person contact details.
This is a free text field with a limit of 18 characters.

Focus | People | Person | Contact Details:

;UB. Contact Details
Email Address
Work Contact Mo Mobile Na
Primary Contact Mo Update Calendar o
Online
|Fax Contact Mo

Focus | People | ICS Person | Address Details:

;03. Address Details
One Line In Start
Address Engls Corre Telephone Type Date End Date Memo
Primary Contact No Mobile Mo
Work Contact No Fax Contact Mo
[

Updated By Field

KB401037 - Last Updated By Function in v3, Available in v4

One v4 has been updated so that the user description rather than the user name (login) displays in the
Updated By field in the Record Update History panel.

Before this release:

Last Updated 05/068/2013 13:57:05

Updated By SYSADMIM

In this release:

Last Updated 13032007 11:10:08

Updated By System Administrator
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Attendance Reports

KB402135 — EntitylD Parameter to Replace StudentID Parameter in
Student Attendance Link Section

A change has been made to the v4 Linked Reports Handbook, which can be found on the One Summer 2013
Release DVD | v4 Users folder.

In the section Report Parameter Details Exchanged in the v4 Client, the Parameter Name listed against
Attendance Reports was StudentID. The correct parameter is EntitylD.

If the reports are amended to use EntitylD as the parameter name they will function as expected.
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System Spring 2013
Release Service Pack 1
(3.50.100)

Purpose

Silverlight Version 5
In the One Spring 2013 Release (3.50), One migrated to Silverlight 5.

Now, on a client machine where Silverlight has not been installed, you are prompted to download version 5
from the Microsoft web site.

KB401746

Error: Server is Challenging Client Credentials
When a user attempts to open an uploaded linked file record, and their user session has timed out, the
following error message is displayed:

Error: Server is challenging client credentials.

To resolve this issue, when the session has timed out, One displays the Login dialog for the user to re-
authenticate their session and allow the process to continue.

Within Exclusions online, after successful authentication the user needs to open the linked file record again,
which begins the download process. All other areas of v4 online automatically download the selected linked
file record, without the user opening the linked file record again.
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System Spring 2013
Release (3.50)

Introduction

In this release, the System project have made improvements to the Linked Files area, that follow on from the
changes made in the One Autumn 2012 (3.49) release. The changes have been made to v4 Client, v4 Online
and v4 Exclusions Online; details of which are noted below along with resolved defects and customer
requested improvements.

Linked Files

e Increased upload limits

e  Centrally manage upload limits

e  Option to upload a file as soon as it has been linked

e  Automatic removal of the uploaded file from the client PC
e Improved download performance

e Enhancements to the display of message dialogs.

Linked File Improvements

Improved Upload Limits

In the One Autumn 2012 (3.49) release the maximum upload limit was set as 15 MB. With this release the
maximum upload limit has been increased to 150 MB.

Clicking the Upload button now shows the progress of the upload in percentage terms. When the upload has
completed a confirmation message is displayed.

V4 Client — Upload Progress
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|| save £ OpenfFile & Upload File

' € 3 Linked Files Details | F
FileDeseription 16Mb
File Name. D-\Analysis 16MBfle et
Linked By System Administrator
Linked Date [19/12/2012 10:58:28
Updated By System Administrator
Last Updated 19/112/2012 10'5828
Upioaded By

Uploaded Date

(D) Upload 12% Complete D

V4 Client — Upload Complete

| Files Linked
[ save = OpenFile [ Upload File ||

| 9 4 Linked Files Details oo roes oo BEA P I
File Description 16Mb
File Name D:\nalysisl 16MBle bet
Linked By System Administrator
Linked Date 18/12/2012 10:58 28
Updated By System Admunistrator
Last Updated 9122012 10:59-06
Uplonded By System Administrator
Uplaaded Date 181212012 105906

< (1) Linked file saved and uploaded ) e
— é"

—

V4 Online — Upload Progress

Linked File Details
16Mb File

File Description

Directory Path | D:\Anal| Please wait... 24% Complete

File Name 16MBRIJRELS i & ]

V4 Online — Upload Complete
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@ Capita One - Linked File Details

Linked file saved and uploaded

V4 Exclusions Online — Upload Progress

Exclusion Details &

Exclusion Details
T 1/19 |- SQuMail Merge.| | Alests | | save Cancel

Details Reasons Support Officers Governing Body/Management Committee Meetings Appeals  Lnked Gocuments | =

Linked Documents

File Description  File Name.

e.txt 164

Please wait... 18% Complete

File Descriptio

File Name Refresh Document

Linked By

Linked Date

Last Update:

Uploaded By

on |
|
| J
| J
Updated By | ‘
| J
[ J
. | J

Uploaded Dat:

Created Date: 02 12 Created By Last Updated: 19/12/2012 Updated By.

V4 Exclusions Online — Upload Complete

Linked File Details | SSES

Linked file uploaded.

|

In previous versions when uploading a linked file, One would treat the file as a single piece of data and attempt
to upload the file. This was not an issue with small files. However, if a user attempted to upload larger files,
this could result in timeout issues, which in turn would cause the upload to fail.

With this release, One manages this process by uploading the file in 1 MB blocks of data, rather than
attempting to upload the whole file. By doing this, the potential timeout issues during the upload process are
greatly reduced and the upload is managed more efficiently, especially where the speed of external
connections by offsite professionals may not be as robust the internal network connections at the authority.

NOTE: One holds a default value for data chunks of 1MB and for this release this is non-configurable.

When a user selects to upload a linked file, One checks the file size against the upload limit. If the file size is
found to be greater than the specified upload limit, One displays a confirmation message which informs the
user of the following:

e The file name.
e The selected file is greater in size than the permitted upload limit.

e The applicable upload limit.
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The selected file can be successfully linked, but it cannot be uploaded; this functionality has been applied to
the whole of One v4.

|| save 7] Open File {J Upload File
Linked Files Details _m; |7
)
File Description 176Mb
File Name D-\Analysis\1 76MBfile. bt
Linked By System Administrator
Linked Date
Updated By
Last Updated
Uplaaded By
Uploaded Date
€9 The file 176MBfile.txt' that you are trying to upload is larger than the maximum permitted size of 150 Mb. él
——————— —_—

Linked File Details

File Capita One - Upload Document b
Fy The file "176MBfile.txt’ that you are trying to upload
Direct é'_ f is larger than the maximum permitted size of 150
Mb.
File N
QK

V4 Exclusions Online

, |
U

The file '176MBfilett’ that you are trying to upload is larger than the maximum
permitted size of 150 Mb,

|

V4 Exclusions Online currently allows a user to upload multiple files at the same time. All linked files are
individually selected and linked. However, when clicking the Save button, One attempts to upload all files at
the same time.

IMPORTANT NOTE: The changes to the upload routine do not account for multiple files and it is therefore
recommended that files be linked and uploaded individually.

Centrally Manage Upload Limits

Previously, each of the v4 applications had distinct upload limits. In this release, all of these individual settings
have been removed (previously v4 online setup was in the CSS Online Port or the CCS Configuration Utility).
One now provides a centralised setting within the Configuration Utility routine which is used by all of the One
v4 applications to determine the maximum file size that can be uploaded.
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This new setting is identified as Maximum Upload Limit for Linked Files in the Application Servers tab of the
Configuration Utility and is displayed in the Application Server Settings section. By default this is set to 15 MB,
but can be configured to different values by the LA with the following validation rules:

e Value cannot be anything other than a numeric whole number

e Value cannot be blank — One always sets a value equivalent to 15 MB
e Minimum value of 15 MB

e  Maximum value of 150 MB

NOTE: The Configuration Utility is managed by the System Administrator, therefore, they need to liaise with
the LA users to agree upon and set the required maximum upload limit to be used by One, if something other
than the default value of 15 MB is required.

The limit value should be entered in bytes e.g. from 1 MB (1048576 bytes) to 150 MB (15728640 bytes).

® Capita Children's Service Enterprise Server Configuration Utility

Integration Service|
#pplication Servers |Sassion Servers| Fieport Servers| Deployment Servers| Index Server| workFlow Servers| PRIME Fortal] FRIME Settings| Exclusion Portal] C58 Online Fortal|
Application Server List

Application Servers

=L

Crinetp: aotce icati ver_350x32\Config ication.INI [CCS.Entity icati ver ation]
[ save Suggest Defaults For Empty Items J

02. Application Server Settings

GIS OS Licence J

e e Impart ScheduleTask.ximl
(minutes)

Maiimurm Hurmber of 5000 Mammimum Mumber of 200
Resutts for Resubs Resutts Returned from
Organiser QBE

Coched Data Timeout 15 MDS Hash Salt (max 10 ExiGl
(mirutes) characters)

Cuthound HTTP 2 External Process Life 30
Connection Court Span

Location of Case

Reterence Mumber =

Generation Litility

Cached Data Shielding 600
Data Timeout (minutes)

Maximurm Upload Limit
for Linked Files
(Detautted to 15ME
where no value is
supplied)

15728640

4.349.2.12977

Option to Upload a File as Soon as a File has been Linked

In previous versions of One, when a user linked a file it was automatically uploaded to the One database.
However, a number of customers advised us that they did not want linked files to be automatically uploaded
to their database. As a result of this, the process was changed in the Autumn 2012 (3.49) release, in to two
distinct processes which required the user first to link a file, then request that the linked file be uploaded, if
required.

After the Autumn 2012 (3.49) release, a number of customers stated that they always wanted linked files to be
uploaded to the One database and by splitting the Link and Upload functions could lead users to link the files,
but forget to upload them.

In order to satisfy both sets of customers we have changed the linked files functionality, so that where a file is
linked a message prompt is displayed asking for confirmation that they want to upload the linked document
immediately.

e Selecting No closes the message box, without the file being uploaded and the user can upload the file
at a later date, if required.

e Selecting Yes uploads the linked file straight away.

This change has been applied to both v4 Client and v4 Online.
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V4 Client Upload Message

Capita One

V4 Online Upload Message

Capita One - Linked File Details X

@ Do you want to upload the linked document now?

Yes Mo

Automatic Removal of the Uploaded File from the Client PC
KB116064

When an uploaded linked file is opened in v4 Client, a copy of the file is retained on the client machine in a
temporary directory. When an uploaded linked file is opened in v4 Online, a copy of the file is stored in the
Downloads area of the browser.

NOTE: Different operating systems use different directories to retain copies of files; we have tested the
changed functionality on Windows 7, Windows XP and Windows Vista.

This has been identified as a security concern and as a result we have made changes to the v4 Client software
so that copies of files are automatically removed from the client machine. In v4 Online, the user is notified of
files that need to be manually removed.

NOTE: The above change has not been included in the v4 Exclusions Online application.
v4 Rich Client

Where a file has been uploaded and opened, when the user returns to the Files Linked window and then
closes the window, One automatically removes copies of opened, uploaded files from the following temporary
directory:

C:\Users\username\AppData\Local\Temp\Capita V4.
V4 Online

The automatic removal of a file cannot be achieved within the v4 Online application, due to limitations within
the Silverlight architecture. However, when the Open File button is clicked on an uploaded file, the following
message displays recommending that you regularly clear down copies of files, together with instructions on
how you can complete this process.

Example Explorer Window

‘We recommend that you regularly clear down copies of files which are automatically retained on the Client PC.

To clear down files retained in the downloads area go to your Internet Options via your browser, select the General tab then select 'Delete’ from the Browsing
History section.

On the Browsing History dialogue set the Temporary Internet Files indicator to "True' and select Delete'.

Do you want to open or save Test Linked Files.docx from ga2003? Open Save | v | Cancel
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Example Internet Options

r - m
Internet Options _x &‘g

General |Secl.|ri1:3-I I Privacy I Content | Connections | Programs I Advanoedl

Home page
l/? To create home page tabs, type each address on its own line.
. e —
w http://go.microsoft.com/fwlink/?Linkld=69157 | -

[ Use current H Use default ][ Use blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
") and web form information.

[ Delete browsing history on exit

Delete... ” Settings ]
Search
e Change search defaults.
f/
Tabs
I CILange how webpages are displayed in
tabs,
Appearance
I [ Calors ] [ Languages ] [ Fonts I [ Accessibility ] I

A

Example Delete Browsing History

Eoc

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

|| Download History
List of fles you have downloaded.

] Form data
Saved information that you have typed into forms,

7] Passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited.

["] Activex Filtering and Tracking Protection data
Alist of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing history i Delete ] [ Cancel ]

In some circumstances the following error message may be displayed:
Error occurred while downloading a file: Server is challenging client credentials.
This is likely to be as a result of the file already being open or in use.

NOTE: Within Governors Online there is a Quick Reports window and a selected report can be output as Word
or PDF. When either of these options is selected, One displays the same text as the example download
window, shown above.

Improved Download Performance

As a result of the increased maximum upload limit to 150 MB, we have also made some changes to the
Download function so that files are retrieved and opened more efficiently.

Where a file has been uploaded and the user selects to open the file, One shows the download progress, based
on bytes, and once completed opens the selected file.
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We have tested downloading files up to the maximum 150 MB upload limit and have found that the download,
even for very large files, is not any slower than if you opened the same file locally outside of the One
application.

Obviously the larger the file, the longer the download takes. However, using the default upload limit of 15 MB
as a baseline it has taken less than 13 seconds to download a file of that size within the One application.

V4 Online - Download

[ E@swqazwy line_3: e =)

We recommend that you regularly clear down copies of files which are automatically retained on the Client PC.

To clear down files retained in the downloads area go to your Internet Options via your browser. select the General tab then select Delete’ from the Browsing
History section.

On the Browsing History dialogue set the Temporary Internet Files indicator to 'True' and select 'Delete’.

9.06 ME of 14.9MBfile.bd downloaded Cancel View downloads x

V4 Client — Download

[ save [ Open File Upload File
_l Linked Files Details - )7

(Linked Files Details N

File Description LargeFile

File Name T:testiLinked Files\14 3MBfile txt

Linked By System Administrator

Linked Date 03012013 12:07:34

Updated By System Administrator

Last Updated 03/01/2013 12:07:45

Uploaded By System Administrator

Uploaded Date 03/01/2013 12:07:45
(1) 819 ME of 14 9MEfile.tt Dow@
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V4 Exclusions Online - Download

Exclusion Details

Exclusion Details
L Mail Mergs Alerts Save Cances

Details Reasons Support Officers  Governing Body/Management Committee Meetings  Appeals  Linked Documents -

Linked Documents

i Retreve. - Oelels

File Description File Name

Refresh Docament

2.94 MB of 14 9MEfile.tit downloaded Cancel View downloads

If a user selects to open an uploaded linked file and One has timed out due to inactivity, the v4 Online user
sees the following message:

Server is challenging the client credentials.
One displays a login dialogue to refresh the users session and allow the user to select the Open button again.

Due to the complexity of this issue, it could not be resolved in time for the Spring 2013 (3.50) release, but will
be resolved in a subsequent Service Pack. To work around this issue, the user needs to refresh the web page
and navigate to the route where the linked file was being opened.

Note: The issue is included within the Spring 2013 (3.50) Known Issues document and only affects uploaded
linked file records where the users session has timed out e.g. the local machine has been left locked whilst
being logged into v4 Online.

Enhancements to Display of Message Dialogues

The following messages boxes displayed in the v4 Online application have been updated so that the text layout
is displayed in a uniform manner and the information provided is clearer:

Update Linked File

Update Linked File 22
/.ty Warning - Update Linked File

Unless the file has been uploaded the system cannot open the linked file.

If you wish to edit the contents of the linked file copy and paste the directory path into a
browser in order to open the file.

Directory Path
D:%AnalysisiTest Linked Files.docx

The linked file will always retain the latest version of the file.

e Body text re-aligned

e Directory Path label added above the actual directory path shown
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Capita One - File Downloaded

Capita One - File Downloaded X

Perform a 'Save As' on the file once editing has been

{ %  completed in order to identify file location.
u Use 'Select File' to then re-select the edited file in
order to complete the re-upload of the edited file.

oK

e  Body text left aligned
Capita One — Upload Document

When uploading a file, One checks the size of the file and where it finds that the selected file is OKb, a new
message box is displayed as shown below, the file can be linked, however, the upload cannot be completed:

Capita One - Upload Document X

The file that vou are trying to upload is too small
(0kb).

Ok

e  Body text left aligned
e File size displayed

NOTE: An example of a small document would be a blank Word document which has a size of 0Kb.

Permissions

Previously in One v4 Online, where a user had Read permission granted in the Linked Documents business
process they could not download an uploaded linked file. However, this was possible within the v4 Client.

In addition to this, if the user had Read access to the entity being accessed e.g. Student or Base and Read
permission was granted to Linked Documents, One was not displaying the linked files or documents and
therefore was not allowing the user to see or open any records.

In this release we have corrected these discrepancies and the following behaviour applies where Read
permissions have been granted for the Linked Documents area:

e Linked file records are displayed.
o Afile can be opened (downloaded).

e Linked File records are displayed where Read access is granted to the corresponding entity e.g.
Student and Linked Documents.

e All options other than Open File are disabled

The above changes have been applied to the following modules:
e  A&T Back Office
e (CSSOnline

e Bases
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Additional Improvements

KB95898

Previously, One did not allow email addresses to be fully recorded, due to a 50 characters limit. In this release,
the Contact Details | Email Address field has been increased to allow up to 200 characters for both v4 online
and v4 client.

KB401187

Previously, users were unable to run linked reports in the Person Details screen; they could only be run via
Focus | Analysis Reporting | Report | Reports.

For this release, the Linked Reports functionality has been extended to the Person Details screen. The Reports
link is available via the Links panel.

A new report folder, labelled Person Details Reports has been created in the Reports Repository folder to
store any linked reports for Person Details. The functionality is the same as available in other screens that can
run linked reports.

Deleting Automatically Downloaded Files via v4 Client

When running certain processes or reports within the v4 Client, One downloaded temporary files without the
user’s knowledge and these files were not always removed from the local machine when the task was
completed.

In this release, a new folder labelled Capita v4 has been created, to store any files automatically downloaded
when running reports or any other process. After closing the v4 client, One purges any files within the folder.
To view the Capita v4 folder and its contents enter %TEMP% into a windows explorer Search window, then
open the Capita v4 folder.

If a user has a file open which is stored in the Capita v4 folder, when closing the v4 client, One is not able to
delete the file due to a sharing violation, but the deletion is completed on closing the client, if there are no
sharing violations.

Maintaining Easting & Northing GIS Values

Previously, where the Easting or Northing value of an address had been updated to generate more accurate
distance calculations within One, for a number of users the values were being over written when importing
address information.

For this release, One records where an address has had the Easting and Northing value updated manually by a
user.

The new DB column created to record this value is ADDR_HD.GIS Updated. Where the value is T, this means
the GIS information has been manually updated and where the value is F, it has not.

Upon upgrading, the field is Null and not updated; this enables LA’s to monitor where the values have changed
from what they were originally or if they have been completely removed.

The value is set as T in the following scenarios:
e An existing address record with no Easting & Northing is manually updated.
e  When creating a new address record manually, the Easting & Northing values are populated.
The value is set as F in the following scenarios:
e An existing address record where the Easting & Northing values are removed.
e When creating a new address record manually and the Easting and Northing values are left blank.

When an LLPG file has been imported in v4 Online, and the Bulk Match and Updated Address routines are
processed, One validates the new flag, and where the value is T and a matching address record has been
imported, the Easting and Northing values are not overwritten, regardless of the user selecting to overwrite
existing values.
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Resolved Defects

Crystal & SSRS Report Permissions
Where permissions are granted to the Crystal or SSRS report folders, One was not validating the permissions
correctly, or it was not storing the permissions correctly.

Crystal Reports - Where a user group was given access to Child Folder 2, as displayed in the example below,
One would display the reports that existed within the parent & child report folder. This has been corrected and
One only displays reports stored in permitted folders, regardless if it is a parent or child report folder.

Parent report folder
e Child Folderl
e  Child folder 2

After upgrading from the Autumn 2012 (3.49) release to the Spring 2013.(3.50) release, users may find that
some reports are no longer available; this is a result of the user not being permitted to run reports for the
folders that the missing reports reside in.

Where user’s reports are not being displayed, the System Administrator needs to ensure that the User Group
the user is associated with has been permitted to run reports for the folder the reports reside in.

SSRS Reports — Previously where access was granted to an SSRS report, One was incorrectly populating the
Permission Token value and as a result SSRS reports were not displayed to the user; this has been correct for
Spring 2013 (3.50).

When viewing reports via Focus | Analysis Reporting | Reports One has been updated to display the full SSRS
report folder structure. Where there are child folders and the user has not been permitted to run reports, One
does not display any reports if, and when, a sub folder is selected.

KB90378

The following core fields were reported to be missing from the Base Definition screen:
e  Education Office
e SEN School Type
e Cost Centre.

These fields now display in the Basic Details panel and can be edited.

KB96304

A number of customers have requested the National Insurance Number is displayed against a person record.
For this release the field displays on the Person Details screen, in the Person’s Details panel.

The field is editable and has all the validation as in One v3 and the ICS Person screen.

(01, Person's Details n

Title

Family Mame Abc

Given Name
Given Name 2

Chosen Family Name

Chosen Given Name Gender Male =
Person ID Person Motes Vs Notes,
Left England MNational Insurance

Mumber
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KB96377

Customers reported that they could not easily view which contacts were active or inactive, due to their
involvement with the subject within the Key Contacts dialog.

For this release, where the Key Contacts section has been updated to display End Date information, this
informs the user whether any correspondence should be sent to certain contacts, e.g. where the End Date is
past they are no longer involved with the subject and as a result possibly do not need to be included.

The following text is displayed against a contact record based on the End Date value, where populated:
e [f the End Date is blank — no text is displayed.

e Ifthe End Date is before system date, the following text displays, with the date value replaced:
Ended DD-MM-YYYY

e If the End Date after system date, the following text displays, with the date value replaced:
Ends DD-MM-YYYY

o
T2 Key Contacts e o |
—
|1 oK
Flerson Enquiry | Key Contacts | Base / Fole
 Subject
End Date Caggworkars - |
(Key Contacts =
B ey Contacts I
B coseworiars
E Future Ended Caseworkes? - Cuse_servioe - caseviorker [Ends 30-11-2012] |
B ricenddate Casaworiend . case_sesvice _casawerker |,
| Todate Caseworierd - case_service - _Caseworker (Ends DB-11.2012) i
n Person Cataworter] - casa_serids - _casawarker (Ended 07112012}
O setiects |
O] £nd Date Cassworkens |
\
i
. .

If a user had left the system for a period of time and the session had timed out or if they had locked their work
station, when trying to login with the correct credentials another empty Login dialog was displayed.

This issue has been fully investigated and One now allows the user to login after entering the details once, and
does not display multiple empty Login dialogs.

KB98459

When associating a new Role or Post with a person record, if a Post record existed and was associated with the
person where the Post Description had more than 40 characters, an error was displayed. The error has been
resolved and One now allows the user to associate any new Role or Post records created against a person
record, where the Post Description is more than 40 characters.

KB99909
If a number UDF had been created and the Default value was blank, One was displaying the value as 0. This has
now been corrected to display the value as blank.

There was an issue with the displaying of values for a number UDF with regards to precision, e.g. a value with
precision of 2 should be displayed as XX.XX; this has now been rectified.

KB102657

Previously, when managing address history records, users had to select the Address Type field in the browse
grid multiple times to display the drop-down options. This has been resolved in this release and One now
displays the drop-down values on a single mouse click.

KB105406
Where a customised help had been created via Help | My Help On, One would not open the location of any
hyperlinks in a default browser set for the local machine.

This issue has been resolved for this release and One now opens the location of the hyperlink in the default
browser set for the local machine.
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KB109672

Users could set Access Control Lists (ACLs) for EY Providers, where the user was in a group, but denied
permission on the Business Process. In this release, One correctly validates the permission set and does not
allow the user to access the ACL functionality.

KB114011

In v4 Client via My Home Page | My Activities, when selecting either the next > or previous < calendar buttons
there is no longer an error due to timing out, on a request for activities based on the selected date. The
activities listed in the My Activities section are now dependent on the date selected and are retrieved based
on the date selected by the user.

KB114526

When using the mouse to Copy or Cut and Paste any text, One was duplicating the text in text fields or memo
details. One has been updated to ensure that the copied text is no longer duplicated when pasting into One.

KB114790

The To and From fields available via Communication Log | Log Follow Up area, now correctly populate the
correct addressee based on the direction of the follow-up log.

The CC field value is omitted from the follow-up log, if the follow-up log is in the opposite direction of the
original communication log entry.

The CC field in the follow-up log is automatically populated with the same value as that in the original
communication log, if the follow-up is in the same direction as that of the original communication log.

KB116064

When opening a linked file record within the v4 Client, One stored the file within a temporary directory and
this file was not removed from the local machine when the document was closed. In this release, One removes
any linked files stored on the local machine in the temporary directory.

Where the downloaded or open linked file is still open, when the Files Linked window is closed, the following
message displayed to alert the user that the file was not successfully deleted from the user’s machine.

Unable to delete file as file C:\Users\XXXXX\AppData\Local\Temp\Capita V4\ZZZZZ is open. where
XXXX is the local machine username, e.g. ‘jsmith’ and ZZZZZ is the filename that could not be deleted.

To resolve this issue, open windows explorer window and in the path field type %TEMP%, open the Capita V4
folder and manually delete the file.

KB117389/KB118143

In v4 Client via Tools | Permissions | User Group Permissions, it was difficult to set appropriate permissions
for user groups, as there were duplicate permission labels.

For this release, the duplicate permission labels have been reviewed and updated to reflect the function each
permission allows, the updated labels do not affect existing permissions within One.

KB117438
It is now possible to search for person on the Person Enquiry screen, using a combination of the Name and
Base Name fields, without incurring an error; One successfully returns any matching records.

KB400795

When the Recalculate NCY routine was processed in the v4 Client, due to the potential number of records that
could be processed, One would time out and the process would not complete.

To rectify this issue, the functionality has been updated to utilise workflow messaging. When the process is
started, by clicking the Recalculate NCY button, the following message displays:

Recalculate NCY Process Initiated. Please check workflow messages for completion.

The user does not have to wait for the process to finish and can continue with other tasks. Once the process
has completed, a workflow message is displayed on the Home Page | My Workflow Messages panel, of the
user who started the process.
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< EN=
&) Refresh $¢ Deactivate 33 Search
Subject Task Due Assigned By Post Assigned On Message
Default o
D % Recalculate NC. System Administ. 02-01-2013 02/01/2013 09:12:35 : Effective Date : 02/01/2013 Recalculate NCY Proc. -

The user can open the workflow message and view the details if required.

[ save &, Forward $€ Delete
[GIEEESEEBREE] | 02. Additional Notes 01. Message Detals « 7

{01, Message Details _ Yl
'Is aTask E

Subject Mame Recalculate NCY Process

Actioned X Active v =

Assigned User System Administrator

Assigned Post

Assigned By System Administrator

Date Assigned 02/01/2013 09:12:35

Due Date E-

Message 02/01/2013 0%:12:35 : Effective Date : 02/01/2013 Recalculate NCY Process completed - L

successfully

If the Recalculate NCY routine could not process all student records, the user needs to navigate to the NCY
screen, and then select the Errors button to view the records that were not processed.

;,7 Recalculate NCY [ Errars

-| NCY | ¥
NCY

KB400992
If the Street information for an address was edited, either within the v4 Client or v4 Online, One was
incorrectly creating a new street record within the ADDR_DET database table.

A new address record is created where the user specifically states that they do not wish to update the existing
address, but create a new address record.

KB401055

For Windows 7 users, where the resolution of the text was changed to 125%, the Login button did not display
the Login dialog. This has been corrected and the Login dialog displays all buttons, whatever the text
resolution.

KB401056

Where information for a site was updated within the v4 Client, One was not setting the Last Updated By and
Last Updated values correctly. This has been corrected and One now records the correct values when a site
record is maintained.

Common Basic Data Set (CBDS)

Introduction

The Department for Education’s (DfE) Common Basic Data Set (CBDS) database provides a standard for data
used in software systems for Management Information in schools, local authorities, other children's
institutions, the Department and other Government bodies. This CBDS document is referenced in One to
maintain the lookup values present across the modules.
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Updates

In this release, we have updated the missing values in two lookup tables i.e. Person’s Ethnicity and Language
Code values.

Person’s Ethnicity Code (0695)

Two missing codes are added to the One lookup tables.

DfE Code DfE Description
WCOR White-Cornish
ASRO Sri Lankan Other

Language Code (0002)

One missing code is added to the One lookup tables.

DfE Code DfE Description

SWE Swedish

FSM Generic Import Changes (England Only)

In the One Autumn 2012 release, it was necessary to disable the generic import tool for importing FSM data.
Changes were made to ensure the FSM information sourced within One matched new Department for
Education (DfE) criteria, for the import and export of FSM data in CTF and School Census files.

In this release, changes have been made to the generic Import routine to enable the import of the new FSM
data items. The following data items are now supported via the generic import tool:

e  FSM Eligibility
e  FSM Start Date
FSM End Date

e FSM Review Date

Country Of UK.

FSM Import Data Mapping

The data items imported via the Import routine should be mapped to the FSM table (CPD_FSM_HIST) columns
as shown in the screen below. You can create a new Import File Specification or modify any suitable existing
file specification via Focus| Data Management | Import| Import File Specification| Data Maps (example

mapping).

Data Fields One Database Columns

FSM Start Date CPD_FSM_HIST.CPD_FSM_START
Country Of UK CPD_FSM_HIST.CPD_COUNTRY_UK
FSM End Date CPD_FSM_HIST.CPD_FSM_END
FSM Review Date CPD_FSM_HIST.CPD_FSM_REVIEW
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®
[ save
Delete Selected & Prompt
Select fields from the file structure shown on theleft et s
and drag and drop them with the mouse to indicate Select Type of Data Student Information
the equivalent data field to import them into.
Select Default Processing  Update Matched and Add Unmatched Records -
Select Merging Behaviour Don't Merge -
Select Matching Behaviour g2g Matching rules -
Import File Structure
Name Repeats Field o
Surname D Family Name
Forename ] Given Name =
StudentiD D Given Name2
DateofBirth D Date of Birth
Gender |:| Chosen Family Name:
UPN D Chosen Given Name
FSMEligitility |:| Natienal Curriculum Year
FSMStartDate D Ethnicity
FSMReviewDate D Ethnic Source
FSMEndDate || Gender
UKCountry =] FSM Eligibility
FSM Start Date
FSK Review Date
FSM End Date
Country Of UK

FSM data items are imported in the above mapped fields if the following rules are satisfied:

FSM Status value must be present and can be True or False.

FSM Start Date must be present in the import file.

FSM Review Date, if present, should be greater that the FSM Start Date.
FSM End Date, if present, should be same or greater than FSM Start Date.

FSM Country of UK field should be ENG (England), NIR (Northern Ireland), SCT (Scotland), or WLS
(Wales).

Data Processing Business Rules

In line with the new data collection specifications, it is expected that Local Authorities will maintain only
periods of eligibility, and any child without a current open eligibility record will be assumed to be no longer
eligible. This removes the requirement to close a period of ineligibility (FSM Eligibility = F), and to open a
period of eligibility (FSM Eligibility = T) and vice versa.

Only the latest FSM instance for each child in the import file is processed in One. On import the following set
of validation rules are applied:

Validations that result in data being added to One

If no FSM History is present in One, then the FSM instance present in the import file is imported.

If FSM History is present in One, but does not match with the import file FSM data, and the incoming
FSM Start Date is after the end date of the most recent record in One, then this inserts a new row
after the last record present in One.

If FSM History is present in One and the <FSMStartDate> and the <FSMEligiblity> of the incoming FSM
record matches the FSM Start Date and FSM Status in One, then the CPD_FSM_HIST table is updated
with the incoming FSM record values.
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Validations that result in no data being imported in to One

e |f FSM History is present in One and the <FSMStartDate> matches the FSM Start Date in One, but not
the <FSMEligiblity>, then the incoming FSM record is not imported.

e |f FSM History is present in One, but does not match with the import file FSM data, i.e. the incoming
FSM Start Date record is greater than the FSM Start Date of the most recent FSM History record in
One, then the FSM record is not imported.

e If FSM History is present in One, but does not match with the import file FSM data, i.e. the incoming
FSM Start Date record is less than the FSM Start Date of the most recent FSM History record in One,
then the FSM record is not imported.
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System 3.49

Introduction

The System project has focussed on two main areas, where functionality previously available within One v3
was omitted or had not been migrated.

e Address Management — LLPG Migration
e Linked Files Online.

In addition to the above, the project has resolved a number of general system issues.

Linked Files

The Linked Files functionality within the v4 Online application has been updated so that it is more consistent
with the v4 Client, in both the user interface and available functionality.

In the v4 Client, you are able to link a file and then choose if and when you want the linked file to be uploaded
to the One database.

Prior to this release, when a file was linked in v4 Online, it was automatically uploaded to the One database.
The main requirement for this release, for linked files in the v4 Online application, is to enable you to choose if
and when you want to upload a linked file to the One database.

As well as functional changes there have also been some changes made to the user interface, so that the same
options and labels are used in both v4 Client and v4 Online.

All the changes that have been made apply to the following module areas within v4 Online.
e  A&T Back Office
e Bases
e CSS

e Governors

NOTE: The changes made to linked files within the online system will be included within Exclusions online in a
future release.
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User Interface Changes

When the Linked Documents button is clicked, the command options available have been updated, so that
they are consistent with the v4 Client.

=i= Maw K Deleta !-_5’ Open
File Description [ | File Name e
3.49 System Product Notes SYS Product Motes 3 49.docx (7]

e The New button is always enabled.
e The Delete button is enabled, when a listed linked file is selected.

e The Open button is enabled, when a listed linked file is selected.

NOTE: All of the above options are subject to User Group Permissions.

Where a linked file is listed, hover over the Information button to view the details. This information has been
updated, so that a Time and Date value is shown for all of the events.

e 7% Delete ‘_l_,g_ Open
File Description [ | File Name T
One 3.49 System Product Notes 5YS Product Notes 3 49.docx (1)

| Linked By:System Administrator on 03/10/2012 13:43:16
Updated By:System Administrator on 03/10/2012 14:11:40
Uploaded By:System Administrator on 03/10/2012 14:11:40

Linked File Details Window

When you click the New or Open button from the Linked Documents window, the Linked File Details dialog is
displayed.

Linked File Details

File Description

Directory Path
File Name 4, Select File
Upload File x Close

o 2 I
L] Save k ?- Open File f':r

The following changes have been made to this dialog, to bring more consistency to the user interface between
the v4 Client and the v4 Online application.

e Linked File Details — this was previously called Title.

o  File Description — this was previously called Description, it is a mandatory field.

e Directory Path —this is a new label and data field, it is a mandatory field.

e Select File - this is a new button, browse to the document.

e Open File - this is a new button, you cannot open a file unless it has been uploaded.
e Upload File — this has moved from alongside File Name.

e Close —this is a dynamic command that is also displayed as Cancel based on the actions being
performed.
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Linking a New File

1. Click the Linked Documents button to open the Linked Documents window.

2. Click the New button to open the Linked File Details dialog.

Linked File Details ]
Displays as

Oneb.-ﬂ-g System Product Motes Cancel before a

linked document

is saved, or if any

Directory Path |T:\ L1 changes are

File Name SYS Product Notes 3 48.docx \y made to the file
E, Save ’: Open File L upload File x Close and you do not

S want to save the

File Description

changes.
3. Enter the File Description — this is a free text field.
4. Click the Select File button to open the browse to search for the required file.
5. Highlight the required file.
6. Copy the directory path from the browse onto the clipboard, as this is required in the Linked File
Details | Directory Path.
7. Click the Open button on the browse window; this automatically populates the File Name field.

8. Paste the copied directory path into the Directory Path field.
If you forget to copy the directory path, use either the Select File option again to locate the file path,
or manually enter the information in the Directory Path field.

9. Click the Save button; if all mandatory information is present, the following message is displayed:
Linked file saved.
10. Click the OK button on the message confirmation.

11. Click the Cancel or Close button to close the Linked File Details dialog and return to the Linked
Documents window.

12. Hover over the Information icon to display details about who added the linked file and when it was
updated, which now includes a time stamp as well as the date.

== Naw X Delete £/ open

File Description 7 | File Name a7

One 3.49 System Product Notes SYS Product Motes 3 49.docx (7}
Linked By:System Administrator on 03/10/2012 15:59:59
Updated By:System Administrator on 03/10/2012 15:5%:59%
Uploaded By:

At this stage, the selected file has only been linked and you now have the option, as with v4 Client, of whether
or not you wish to upload the linked file to the One database.

NOTE: Due to security limitations within the Silverlight application itself, which are outside of our control, it
was not possible to automatically identify and store the Directory Path with no user interaction. We will,
however, take a further look at this issue to see if there are any alternatives to managing the collection of the
Directory Path for a future release.

Validation Rules
The File Description field is mandatory and if it has not been entered, the following warning message is
displayed:

File Description is missing.
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The Directory Path field is mandatory and if it has not been entered, the following warning message is
displayed:

Directory Path is missing.
If both the file description and directory path are missing, the following warning message is displayed:

File Description and Directory Path are missing.

Uploading a Linked File
Once a file has been linked, you can upload it to the One database; it is no longer an automatic process.

1. From the Linked Documents window, highlight the required file and click the Open button to display
the Linked File Details dialog.

Linked File Details

Test
File Description

Directory Path |D:
File Name Linked File Local Disk.docx 4 Select File

% Open File ”-_ Upload File x Cancel

2. Click Upload File to open the browse window.
The Upload File option is enabled if the selected linked file has never been uploaded; you can only
upload a linked file once.

3. Navigate to and select the required file.
The location of the file is displayed in the Directory Path field.

4. Click the Open button on the browse.

NOTE: Please ensure that the file you are uploading is not in use.

5. Click the OK button to close the message confirmation box and return to the Linked File Details
dialog.

Linked File Details

Test
File Description

Directory Path |D:
File Name Linked File Local Disk.docx A, Select File

% Open File x Close

After the selected file has been uploaded, the Upload File option is no longer available, as a file can
only be uploaded once.

NOTE: The Save button is enabled, if you edit either the file description or the directory path.

6. Click the Close button to return to the Linked Files window.

7. Hover over the Information icon in the Linked Documents window to view the upload details.
When a linked file is uploaded, both the Updated By and Uploaded By fields are updated with
information about the logged on user, date and time.
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= M 7% Delete £ open

'

File Description [ | File Name a7

One 3.49 System Product Notes SYS Product Notes 3 49.docx [T}

Linked By:System Administrator on 03/10/2012 13:43:16
Updated By:System Administrator on 03/10/2012 14:11:40
Uploaded By:System Administrator on 03/10/2012 14:11:40

Upload Limits

Prior to this release, the v4 Online application had a maximum upload limit of 4GB. However, when testing the
application based on this limit, we were unable to upload a file any larger than 15MB without the upload
failing, either through performance or timeout issues.

As a result of this, the upload limit in this release is set to a default value of 15MB, which applies to the whole
v4 Online application. This value is set in the Configuration Utility and can only be accessed by the System
Administrator.

NOTE: Further investigations are being undertaken to overcome the current Silverlight limitations with a view
to assessing the potential to increasing the upload limit in a future release.

If a selected file has a size of OKb, the upload cannot complete and a warning message is displayed:
The document that you are trying to upload is too small.

If a selected file has a size greater than 15MB, the upload cannot complete and a warning message is
displayed:

The document that you are trying to upload is greater than the permitted size.

Updating Details of a Linked File

In the Linked File Details window you can update the File Description and Directory Path, whether the file has
simply been linked or has also been uploaded. To update the details, complete the following procedure:

1. Make the necessary changes to the File Description or the Directory Path.
2. Click the Save button to display the following confirmation message:
Linked File successfully updated.

3. Click the OK button to close the information message box and return to the Linked File Details dialog.

NOTE: The Linked File Details dialog remains available rather than returning to the main Linked
Documents window, so that you can perform other actions such as editing the contents of a file or
selecting an alternative file.

4. Click the Close button to return to the Linked Documents window.

5. Hover over the Information icon to view the update details.

Selecting an Alternative File - Linked File

To select an alternative file that has been linked, but not uploaded:

Linked File Details

Test
File Description

Directory Path |D:\
File Name Linked File Local Disk.docx 4, Select File

t] Save % Open File j_]s Upload File x Close
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One System Product Notes Autumn 2012

Click the Select File button to open the browse window.
Navigate to and select an alternative file.

Update the File Description field.

Eal A

Update the Directory Path field.

NOTE: One does not automatically identify and update the directory path details.

5. Click the Save button to display the following message:

Linked File successfully updated.

NOTE: The Save button is enabled any time the File Description or Directory Path fields are updated

6. Click the OK button to close the information message box and return to the Linked File Details dialog,
which displays the alternative file in the File Name field.

Linked File Details

Test Linked Files
File Description

Directory Path | D:‘\Analysis
File Name Test Linked Files.docx |, Select File

(YopenFile f upload File P Close

7. Click the Close button to return to the Linked Files window.

8. Hover over the Information icon to view the updated details.

Selecting an Alternative File - Uploaded File

To select a file that has been linked and uploaded, but has been updated:

Linked File Details

Test
File Description

Directory Path |D:
File Name Test Linked Files.docx {, Select File

[ save % Open File 7 cancel

1. Click the Select File button to open the browse window.
2. Navigate to and select the updated file.

3. Update the File Description and Directory Path fields, as required.

NOTE: One does not automatically identify and update the Directory Path details; you must copy the
directory path information to your clipboard, and paste it into the Directory Path field of the Linked File
Details window.

4. Click the Save button to display the Linked File Details dialog.

Capita One - Linked File Details X

Are you sure you want to replace the file uploaded by
System Administrator (11/09/2012 16:06:34) with

the file 'D:Test Linked Files.docx'?

Yes Mo
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5. If you are sure you want to update the document, click the Yes button to display the following
message:

File successfully updated.

6. Click the OK button to close the information message box and return to the Linked File Details dialog,
which displays the updated file in the File Name field.

7. Click the Close button to return to the Linked Files window.

Editing Contents of a Linked File
1. Click the Linked Documents button to open the Linked Documents window.

2. Highlight the required linked file from the list.

== New x Delets L_f Open
File Description 7| File Name 7
S Linked File Local
Disk.docx o
Test Linked Files Test Linked Files.docx 0

3. Click the Open button, the Linked File Details dialog is displayed.

Linked File Details

Test
File Description

Directory Path |D:
File Name Linked File Local Disk.docx 4, Select File
¥ Open File f-] Upload File x Cancel

=

4. Click the Open File button to display a warning message.

Update Linked File =

/!, Warning - Update Linked File

Unless the file has been uploaded the system cannot open the linked file

If you wish to edit the contents of the linked file copy and paste the File Location info a
browser

The linked file will always retain the latest version of the file.

D:'\Linked File Local Disk.docx
As noted on the warning message, if you wish to update the contents of a linked file, which has not
been uploaded, you need to browse to the location of the required file, open the file and make any

amendments as required. After it has been saved the latest version of the file will be retained in the
linked file.

NOTE: The above restriction is as a result of security limitations within the Silverlight application,
which we have no control over and have had to work around, to deliver the required functionality.
We are looking to move to Silverlight 5 in a future release, which may provide us with more flexibility,
so that we can manage the above scenario more efficiently.
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Editing Contents of an Uploaded Linked File
If a file that has been uploaded needs to be updated:
1. Click the Open button on the Linked File Details dialog to display the File downloaded dialog.
Capita One - File downloaded ' x|
~ perform a 'Save As' on the file once editing has been
b completed in order to identify file location.

) Use Select File to then re-select the edited file in
order to complete the re-upload of the edited file.

OK
A

The selected file is automatically downloaded to a temporary file location (this is the same behavior
as v4 Client).

2. Click the OK button to close the warning message. The selected file opens in its native program e.g.
Word, Excel etc.

NOTE: In some instances a blank Internet Explorer window may be displayed with prompts displayed.
Select the appropriate prompt to open the selected file.

You may also need to adjust the browser settings, as described in Linked File Browser Settings on
page 9.

3. Make the required amendments, save the file via File | Save As (the location of the saved file is not
important at this stage).
After the file has been updated and the details saved, you are returned to the Linked File Details
dialog.

NOTE: One does not automatically identify and update the Directory Path details; you must copy the
directory path information to your clipboard, and paste it into the Directory Path field of the Linked
File Details window.

Click the Select File button to open the browse.
Navigate to and select the updated file from the saved location.

Click the Open button on the browse to return to the Linked File Details dialog.

S

Click the Save button to display the Linked File Details dialog.

| Capita One - Linked File Detadls w

furm wou Sure you want to replace the file uploaded by
| Systern Admamistrator (L2009/2012 15:00:11) with
the file "D:\Analysis\Test Linked Files.dood?
|

ves No

8. If you are sure you want to update the document, click the Yes button to display the following
message:

File successfully updated.

9. Click the OK button to close the information message box and return to the Linked File Details dialog,
which displays the updated file in the File Name field.
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Linked File Details

Test Linked Files
File Description

Directory Path | D:\Analysis
File Name Tzt Linkoad Files, docx % Select Fila

% Open File b=

10. Click the Close button to return to the Linked Documents window.

Deleting a Linked File

There have been no changes made to the delete function within linked files online.

Linked File Permissions

There have been no changes made to permissions, which can be applied to linked files within v4 Online. All
permission levels are applied in the normal manner and apply to both v4 Client and v4 Online.

The following permissions need to be set in v4 client via Tools | Permissions | User Group Processes | User
Group Processes Editor | Main Business Process — Administration | Linked Documents:

e Deny
e Read

e Read-Write-Delete

NOTE: There is no distinct permission level which can be set, which will allow/deny a user the ability to upload
file. However, this is something we will be looking at in a future release.

Linked File Browser Settings
If a linked document does not open in an Internet Explorer browser, you may need to adjust your settings.
1. Open Internet Explorer.
2. GotoTools | Internet Options.
3. Click on the Security tab.
4

Select an internet zone (preferably Local intranet or Trusted sites).

Internet Options EE

General | Security |Pr|vacy I Content | Connections I Programs | Advancedl

Select a zone to wiew or change security settings.

¢ & v O

Internet  [EIENAEENEN Trustedsites  Restricted
sites

|| @ vounesrns
G’i This zone is for all websites that are s

= found on your intranet.

Security level for this zone
Allowed levels for this zone: All
Medium-low
- Appropriate for websites on your local network
(intranet)
— -Most content will be run without prompting you
-Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

[ |Enable Protected Mode {requires restarting Internet Explorer)
Custom level... Default level

Reset all zones

Jid

5. Click on the Custom level button.
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6. Scroll to the Downloads section.

7.

8.
9.

Capita One

5
Security Settings - Local Intranet Zone @

ke

Settings

) Enable
() Prompt
,9'3 Downloads

33 Automatic prompting for file downloads

Disable
Enable
[ File download
Disable
Enable
33 Font download
Disable
Enable
() Prompt
_yﬁ E_nable MET Framework setup
() Disable

m

*Takes effect after you restart Internet Explorer

Reset custom settings
Reset to:

Medium-ow {default) ']

Click the OK button to return to the Internet Options window.

Click the OK button to close the Internet Options window.

10

Autumn 2012

For the Automatic Prompting for File Downloads option, select the Enable radio button.
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Address Management - LLPG Migration

Overview

The Local Land & Property Gazetteer (LLPG) import and processing routine has been migrated from One v3 to
v4 Online.

The migration has been improved to add flexibility to the routine and processes in a way that provides more
information to users, specifically, the number of records processed and where any errors have occurred.

Previously, users were advised to run the import process only when they had exclusive use of One. This is no
longer required, however it is recommended that the process is undertaken at a time when the One
application is subject to minimal usage.

We also recommend the Bulk Match or Updated Addresses routines are run when the application is subject to
minimal usage to ensure addresses are correctly updated.

NOTE: After upgrading to 3.49, the Local Land & Property Gazetteer section will no longer be available within

One v3 via Module Launcher | Tools | Address Management | Address Utilities.

:_‘J EMS v.3.43 for Windows - [Address Management]
:!] Focus  Report Tools Help

o
—

PAF Import
Impaoit File
=]
D Records in file
Dptionz

/| Add new addresses [
* Import
Update exizting addrezzes )

Note: Address matching for the import process
it bazed on post code

Address-Point Impot
iy Import

% Update EMS Addresses

Navigation

u|l|ill:$ Espait | It |Juh Progress | Impoat Errars

Update Conespondence Addicsses

Comespondence Addresses will be updated bazed on the
startfend dates azzigned in the Addrezz Manager

W updae|

Update Student LEA No.

Update Student Home & Funding LEA No. from the LEA
Mo, in the comezpondence address.

(%  update]
Addiess Tidy

FRemove blank addresses
Merige duplicate addresses
Remove unused addiesses

Aemove unused shreets

|‘ "Q'I’J |" Manual Tidy

The LLPG import routine is now available in the following route within v4 Online:

Home Page | Administration | Address Management | Address Utilities | Import Addresses

NOTE: Address Management in v4 Online can be accessed from the v4 Client via Tools | Administration |
Address Management (subject to permissions). When the Address Management link is selected, v4 Online
displays the Address Management | Address Utilities | Import Addresses screen.

Capita One
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Import Addresses
This tab has four sections:

e Import Options — Enables you to select the address import type (currently only LLPG via v4 Online).
Click the Choose File link to select a file for import or click the Import Log link to view the import log.

e File Selected — The list is blank until you import a file. After importing files, One will display the last
imported file with the values selected and the Current Import Status column populated.

e Import Stage — The Import button is disabled until a file has been selected. When importing a file,
the Import button is replaced with a grid with an Import Status and a Date & Time column to ensure
the user is constantly updated with the current progress of the import/processing routine.

When there is an import/update address routine in progress, the screen refreshes every 15 seconds
to ensure the current status is displayed in the Import Stage grid.

e Update Addresses — An option is displayed to select the address data type to be processed along with
the Bulk Match button as this is normally the main task undertaken and an Update Addresses link.

NOTE: In the One 3.49 release, you can only process LLPG data via v4 Online.

oo oo T oo ]

@& Manage Addresses

Import Addresses
® urs Choose File mpott Log

o e e STyt e — o

Permissions

By default, System Administrators can access the v4 Online Import Addresses area. To enable non-system
administrators access to the Import Addresses area, grant them Read-Write permission to the Import
Addresses business process, found under the new Address Management main business process.

Where access is set as Deny and the user has access to other functions under Sys Admin they can still access

the Administration option but the Address Management primary navigation option and the menu option in
the v4 Client are not displayed.
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LLPG import and processing routine

When accessing the Address Utilities page for the first time after upgrading to 3.49, no file information is
displayed on the Import Addresses tab.

oo o SRR ]

@ Manage Addresses

Import Addresses

Choose File Import Log

ot |

Update A

OIS Bulk Malch Update Addresses

New database tables have been created to log the status for the importing and processing of a LLPG files. This
enables a history to be built up of what files were imported, by whom and whether any of the update
addresses routines were processed.

NOTE: Where no files have been processed within v4 Online the update addresses routines can still be
processed. For more information, please see Update Addresses Routines on page 16.

To import an LLPG file, complete the following procedure:
1. Click the Choose File button to display Open dialog.

By default, it will filter only on XML files but you can select CSV to display Comma Separate Value files.

@ Open ==
e | T rrar— - e — _ e
‘; w| L » LLPGdata » - | &3 || Search LLPGa o
o 1
Organize = Mew falder =~ A @
T Favorites Paziie pe i
B Deskiop LLPG Data e folder
& Downloads
L0 Recent Places
A Libraries
% Documents
o' Music
b Pictures
B Videos
= Computer
&L, system Reserved
- Local Disk (D5}
o ems (\W10.128.01
G5 pves (\hessbeden _
File name: - | XML Files {2 -
XML Files (".xm
CSV Files (".csv) |

2. Select your file then click the Open button to return to the Import Address tab. The following
information is displayed in the File Selected list:

e File Name - Name of the file selected.

e Address In England — Default value based on locale of the system.
e LA No. —Set as the default LA No. of the system.

e  Current Import Status — Not Imported.

The Address In England flag defaults to true (selected) where the locale of the system is 1. If any
other locale value is set, the Address in England flag is set to false (not selected). The LA No.
value is set as the default LA No. of the system and can be manually change if required.
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3. Click the Import button to upload the file to the One database. The time to upload dependents on the

size of the file being imported.

Once uploaded, the Status becomes Queue for imported. You can navigate away from the Import Addresses
tab after the file has been uploaded and One will process and log the importing and processing of the LLPG

data.

The Update Addresses section is hidden to ensure the data is fully processed before any update address
routines are processed. The data is fully processed when the Current Import Status is Imported.

Once the import has been initiated, import statuses are provided within the Import Stage section. The
following table lists Import Status values and their meaning.

NOTE: You might not see each Import Status message for each import.

Import Status Displayed

Meaning

Current Import
status displayed

Queued for Import

The file has successfully been uploaded to the One
database and is queued for the integration service to
start the import process.

Queued for Import

LLPG Import Failed

The import has failed, this could be a result of the
integration service not running and therefore the

is the number of records created.

records in the LPG_LPI DB table.

Started LLPG Upload

The processing of the imported data to the LPG_GEO
DB table has started.

Removing Duplicates

The upload process ensures no duplicate addresses
exist from the import.

Updating Properties

Creating new records in the LPG_GEO table from the
imported address data.

import has timed out, e.g. queued for more than 30 Failed
minutes.
To display a tool tip detailing the reason for the
failure, hover over the error status with your cursor.
Importing Local Land & Property LLPG import process has started.
Gazetteer Files
Loading LLPG Dictionary onto
database
Processing CSV LLPG file CSV / XML LLPG data is being imported to the
Processing XML LLPG file individual LPG DB tables. Importing
Error creating street record (XX) There is an issue with the street, BLPU or LPI record
where ‘XX’ is the USRN reference that has prevented it from being imported.
for the record that failed.
Error creating BLPU record (XX) To display a tool tip detailing the reason for the
where ‘XX’ is the UPRN reference failure, hover over the error status with your cursor.
for the record that failed.
Error creating LPI record (XX)
where ‘XX’ is the UPRN reference
for the record that failed.
Import failed, too many invalid If an LLPG file contains more than 30 errors, One will Failed
records exist. not import the file.
Imported ‘X’ street records, where | The LLPG import routine created ‘X’ number of
‘X’ is the number of records records in the LPG_STREET DB table.
created.
Imported ‘X’ BLPU records, where The LLPG Import routine created ‘X’ number of
‘X’ is the number of records records in the LPG_BLPU DB table.
created.
Imported ‘X’ LPI records, where ‘X’ | The LLPG Import routine created ‘X’ number of Importing

Capita One
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Updating BLPU records

Updating any matched existing records in the

Updating LPI records LPG_GEO DB table. Importing
Updating Street records
Added ‘X’ new LLPG addresses, The number of newly created addresses in the
where ‘X’ is the number of LPG_GEO DB table.
addresses created.
Updated ‘X’ LLPG addresses, where | The number of updated addresses in the LPG_GEO
‘X’ is the number of addresses DB table.
updated.
Load Complete The importing and processing of the LLPG data to
the LPG DB tables is complete.
Indexing LLPG Dictionary Creating indexes of street information for quick Importing
address searching when geo-coding addresses in
One v3.
Indexing complete Indexing has finished.
Removing redundant dictionary Where indexed records exist more than 10,000
entries times, these are deleted because it does not
improve address search speed.
Warning: Import has ‘X’ invalid Where 30 or less errors occur, One will carry on
record(s), where ‘X’ is the number processing the file and at the end of the import a
of errors incurred, this will not be summary of the number of errors incurred is
displayed as no error(s) occurred. displayed.
LLPG import completed The end to end processing of the LLPG file has Imported

completed.

If you decide not to import the selected file and you have not started the import process, click the Address

Utilities page link to reload the Import Addresses tab. The last file that was imported is displayed.

NOTE: Ensure any LLPG CSV files imported are encoded as UTF8 to ensure One can correctly process any
special characters within the file, e.g. accented characters W or &.

Key Import Improvements

Below is a list of the key improvements made to the LLPG import process that provides greater flexibility and
enables users to perform further tasks elsewhere within One:

e The latest Data Transfer File (DTF) version of the LLPG file supported is CSV 7.3.3.1 and XML 7.4,
which has not yet been officially released.

e  When importing an LLPG file, One does not restrict the user from navigating elsewhere within v4
Online to perform further tasks.

e Improved error logging. Where a record has failed, the respective address reference is provided
(UPRN or USRN) to enable the record to be corrected and the file re-imported.

e The import and processing of LLPG data no longer stops where a single error has occurred. If more
than 30 errors are logged for a file, the import will fail at this point as the data integrity of the file

needs to be corrected.

e Improved status logging of LLPG file import progress. More information is provided regarding the
current stage of the process and the number of records imported, processed and updated.

e  Provision of an LLPG import log to view information on files imported previously and what, if any,
update address routines were processed.

Capita One
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Update Addresses Routines

After upgrading to 3.49, users will no longer have the LLPG import process available within One v3 and the
Import Addresses tab will be displayed as below:

Welcome SYSADMIM | Helg | Logeul

@ Manage Addresses

Import Options

@ LpPe Choose File Import Log

File Selected

Import Stage

Update Addresses

@ure | VYOS Update Addresses

Due to the updated routine logging information in new database tables, the Bulk Match and Update Addresses
routines can still be processed, but because a physical file is not imported through the v4 Online application, a
dummy record is created.

The dummy record created by the Bulk Match and Update Addresses routines contains the following
information:

e  File Name — Unknown LLPG Filename

e Address In England — Set to false, the value cannot be ascertained at this point because the file has
not been imported.

e LA no. — Defaults to the LA No. of the system.

e  Current Import Status — Imported.

One Home  System Admin ERELEEIVERENER A Welcome SYSADMIN | Help | Logout

@ Manage Addresses

Import Options
@ ure Choose File Import Log

File Selected

Unknown LLPG Flename 820 Imparted

Import Stage

Bulk matching process queued 20092012 15:44:45

Update Addresses

@uro
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Click the Bulk Match button to display the Bulk Match — Matched Address Options dialog or click the Update
Addresses link to display the Update Address — Matched Address dialog.

Bulk Match - Matched Address Options a

The lollowing address information will be updated: Easting, Northing, LEA,
UPRN and USRN.

(=) Only update blanks

() Anways overwrite

The options displayed are equivalent to those in One v3:

e  Only update blanks updates the stated fields where they are not populated (NULL) for matched
addresses.

e Always Overwrite updates the stated fields even if a value already exists.

NOTE: Where the last LLPG import has failed, if the Update Address or Bulk Match routine is processed, One
will log the process against the failed import record. The reason for this is that there will still be address data
within the LPG_GEO database table from the last successful LLPG import.

The Current Import Status in the Selected File grid does not relate to any of the Updated Addresses routines
and therefore will remain as Failed or Imported.

While a routine is being processed, both options are disabled until the process has completed or, should an
error occur, the routine has failed.

The Bulk Match and Update Addresses routines remain unchanged from One v3 to v4 and the table below
identifies the statuses that are displayed in the Import Stage grid when a routine has been initiated.

Import Status Meaning
Bulk matching process queued The routine and option has been selected ready for
Update Address process queued the integration service to start the routine.
Bulk matching process failed An issue has occurred causing the process to fail. It
Update Address process failed could be the network is down or One cannot
communicate with the database or integration
service.

To display a tool tip detailing the reason for the
failure, hover over the error status with your cursor.

Bulk matching started The routine has been started by the integration
Update address started service and is currently being processed.
Updating ONE addresses from LLPG data The Update Addresses routine was selected and One

is matching addresses for geo-codes to be updated
and new addresses created.

Bulk matching ONE addresses from LLPG data The Bulk Match routine was selected and One is
matching addresses for geo-codes to be updated.

Update address completed — updated ‘X’ records The process has completed and successfully
updated/created X number of addresses.

Bulk Matching completed — matched ‘X’ records The process has completed successfully and updated

X number of addresses.
If either process has been queued, One will fail the routine if it is not started within 30 minutes. The process
could fail due to connectivity issues on the network or where one or more of the services has failed.

If the routine fails you should check with the System Administrator to ensure all services are running correctly
before starting the routine again.
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Students

Free School Eligibility

The changes made to FSM functionality within this release are for locale 1 only and are used across the B2B,
CTF, ATF and AP census modules.

Last year, the DfE made changes to the collection of Free School Meal (FSM) eligibility information. There were
no user interface or database changes made, as information required by the DfE was already available in One.
Within this release however, changes have been made to streamline FSM information sourced from One. It is
expected that the following changes will provide the required functionality to record the appropriate level of
FSM information, enabling LAs to provide accurate FSM data to schools and the DfE.

Along with the FSM Start Date, FSM End Date and FSM Review Date, this year the DfE has introduced UK
Country to data collections within the FSM instance container, as an optional data item. This data item
identifies the Country of United Kingdom in which the establishment providing free school meals is located.
The country of UK is an optional data item, as it is not required or transferred by other UK countries. Local
Authorities are reminded that for Pupil Premium Payments, only those pupils with a free school meal
entitlement, recorded in England will be eligible for these payments.

User Interface and Database Changes
FSM information can be recorded in two areas:

e v3 Grants and Benefits module as claim records (CLAIMS table).
No changes have been made to FSM functionality within the Grants and Benefits module.

e v4 core Student record in the FSM History panel, against the FSM history records (CPD_FSM_HIST).
Previously the FSM History panel recorded FSM flag status, date of change and source. This has now
been extended to record:

0 FSM flag status

O Start Date

O Review Date

O End Date

0 Country of UK
0 Date of Change
O Source

Capita One 18 System 3.49



One System Product Notes Autumn 2012

The v4 user interface has been modified to record this information on the student core record via Focus |

People | Students | Student Details.

LFocus  “ETools N Window [2] &S Help

E¥ Dack - F. Showiftede = | Students  Import File Specifications  Import Daka  Drao sod drop menu temes here a,)

B save [F Mew <PMemo [C]Data Panals ¥ Alerts 57 Sql Mall Merge 5% LUDF Manager B ContactPoint Retrieve 9 Delete

@3 |01, Student Identiflers | U2, School History | U3, Addrass Datalls | 04, Addresses | 05, Contact Datalls 22. FSM History
(T VAL HWintary

J
»
3
3

EaL | Do ol Source s Add Communication
Pp—
Ecuipement
Exchasions
Involvements
Loakad Amar &
Frosision
Pupil Furding Ta

(3 PR History

Start Raviewy Coundry Date af = s Add Fosulls Organis
Date Date End Dafe o Lk Change soures Risks

. 1071002012 = - - - ccs e Ee Sacial Network
Special Transps
Stuciart Attocn

FSm

Reports

& T Surmars
CF Surmenary

£S5 Summary
Source Start Date e At CTF Alensancs
Exchusions Sum
Grarts & Benel
Frovider Histors
=
SEN Needs

sun Data o
Stage <hangs

SEN Summary &
-

The following new fields have been added to the CPD_FSM_HIST table which is mapped to the v4 user
interface (Ul) fields:

V4 fields on Ul Table column Data Format
Start Date CPD_FSM_START DATE

Review Date CPD_FSM_REVIEW | DATE

End Date CPD_FSM_END DATE

Country of UK CPD_COUNTRY_UK | VARCHAR 2(3)

UK Country is a new lookup table. Possible values for this field are defined by the DfE; these are seeded values
in the One database.

Code Description

ENG England

NIR Northern Ireland
SCT Scotland

WLS Wales

V3 FSM History Browse
The v3 FSM Browse panel which displays FSM history records has been updated to display changes made in v4.
This panel is available via CTF | Focus |Student | Common Basic Dataset | FSM Eligibility | FSM History.

The new FSM Start Date, End Date, Review Date and Country of UK fields are displayed and the panel is made
read-only by removing the Add, View/Edit and Delete buttons.

FSM history records against the student record can only be added in v4.

Capita One 19 System 3.49



One System Product Notes Autumn 2012

Historic Free School Meal Data

Existing FSM history records will be updated as part of the One 3.49 release, to bring them in line with the new
FSM functionality. Historic FSM records will be updated as follows:

1. One will sort all FSM records for a student in ascending order based on the Date of Change field.
2. One will set the new Start Date field to the same value as the Date of Change field.

3. Where multiple FSM records exist, each record for which there is a second record with a more recent
Collection Date, the first record will have an End Date set to the day before the next record’s Date of
Change field. For example, if Record A has a Collection Date of 20/09/2012 and Record B has a
Collection Date of 15/10/12, when upgraded, Record A will have an End Date of 14/10/12 added
(Record B’s Collection Date minus one day).

e No End Date will be set for the FSM record with the greatest date of change; this record will be
left open.

e If thereis only one historical FSM record for a student the End Date field will be left blank.

4. The Review Date field will be left blank, but you can enter a date. DfE regulations expect there to be a
review date for all currently open entitlement records, i.e. all records where the FSM flag status is set
to True and the End Date field is null or in the future.

5. The Country of UK field will be left blank, but it is possible to edit this field.

6. The FSM status flag will remain unchanged.

Note: LAs are requested to amend these values to actual dates if known.

Data Processing Rules

New FSM history records can be created in the Student | FSM History panel directly, or by changing the FSM
Eligibility flag on the Supporting Details panel and clicking the Save button. Adding a FSM record from either
of these areas will automatically add a record in the FSM History panel with a Start Date that equals the
current system date. The Start Date is a mandatory field, but it can be amended.

The FSM flag is automatically set to False.

e If the FSM record is added using the Add button in the FSM History panel; the FSM flag status can
be amended by the user.

e If the FSM record is added by changing the FSM eligibility flag on the Supporting Details panel,
the FSM flag is set according the new status.

The FSM Review Date field is set to null by default, but can be added by the user, this value must be more than
the Start Date field.

By default the End Date of new records is also set to null, but this can also be edited by the user. The End Date
must be more than or equal to the Start Date.

If FSM history records are added in One after 1% January 2013, the Country of UK field is auto populated based
on the locale, this value can be edited by the user. The Country of UK value is optional.

If a new FSM history record is created and an existing record which has no End Date or has an End Date which
is >= the new record’s Start Date, then the End Date of the existing record is defaults to the Start Date of the
new record — 1 day.

It is not possible to add multiple FSM records for a student with overlapping start and end dates. If a future
FSM record already exists, One will not allow a new FSM record to be added.

The FSM Eligibility flag will display the FSM status of the FSM history record with the latest Start Date. This
flag is not dynamically updated for future start or end dates and is not altered by any changes in the Grants
and Benefit module.
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BTA Improvements

Student ID displayed in Student Enquiry results

One 3.49 now displays the student ID field in the Student Enquiry results. The ID is the first field of the search
result grid and is labelled Person ID.

34 Search (2] Collapse - @ ContactPoint Search (5} Clear

M

"Sounds Like' Search »

Mame

Gender Not Specified - Date Of Birth -
Perzon ID Active vy

Postcode Deceased Not Specified -
Base Mame

NCY Unigue Pupil Mumber

SEN Status -

[Fl New = Open [ OpenIn New Window 4 Next < Previous

Perzon I §Flags Family Name Given Mame Chosen Family Name Chosen Given Name Given Name 2 Gender Date of Birth Postcode  UPN SEN *
=

User Description column added to the Post Definition screen

One 3.49 now displays the User Description column in the Users assigned to Post panel in the Post Definition
screen. This enables users to view to whom the User field relates.

[ save [ New

Post Details |_| Users assigned to P~ :7

Post Description | |
Is Contact Supervisor Is CP Designated
Manager
Is G35 Caseworker Is G55 Admin Officer
( Users assi to Post .
User Startdate  End date 4 Add
Diescription % R
emove

The User Description field is populated with the value in the Description field associated with the User Name
selected from the User Browser dialog.

Resolved Defects

KB119217
For Crystal Reports in One 3.49, the user can decide whether to display the Description alone or to display
Value + Description for all the report parameters.

If the Prompt with description Only parameter option in Crystal Reports is set to True, then while running the
report the user will only see the Description value of the parameter. If the option is set as False, then while
running the report the user will see both the Parameter and Description values.

KB119023

One 3.49 now correctly logs a message in the eventlog.txt file if the database is unavailable or down while the
integration services are running. After the error is logged, the integration service is shut down. The user must
manually restart the integration services once the database is available to restart any incomplete job.
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KB119445

Autumn 2012

One 3.49 now provides the user with database column IDs along with report parameter labels.

o]
0]

Report Parameter Wizard

(Report execution criteria

Select the Report Format

Set the report execution priority

Scheduled

Date & Time when the report
will be executed

XML

High

x

10/092012 11:48:37

Enter value for the parameter

Parameter Name: stud_id

Student

The user is now provided with details of the database Column ID to correctly identify the parameter value that

is expected by the report.
KB119334

The Summary field of in the Communication Summary log supports cut, copy, paste and delete; accessible via

the right-click pop-up menu.

[ save (5 Set ACL ¥ Alerts (@ Sql Mail Merge

1. Basic Detail ‘_‘ 3. Memo | 4, Subjects/From/To | 5. Email Detail | 6. Response Detail

2. Communication Su ~ 7

. Basic Detail

Type Email

Direction Inbound

2. Communication Summary

Log Date 10-03-2012

-

Summary

Copy
Paste
Delete

Log Time 12:02 =

Select All

KB118669

The user can now add multiple bases with the same base name but with an exclusive combination of ‘LA
number + School Number’ or ‘LA number + URN’. If the user tries to add/update a base with a combination of
‘LA number + School Number’ or ‘LA number + URN’ that is already available in the system, an error message is

displayed.
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KB98023

The reports available in Report Definition Repository within One 3.49 are now provided with a View Report
Details button that opens the Report Details dialog, which displays additional information about the selected
report.

" Report Details (=] @
ok

Details Details -

Details
( Author i

Estimated Time 0:0:0

Title CSS Summary

Subject

Description

The following details are available:
e Author - Populated from the Crystal Report Author field.

e Estimated Time - This value populated from an XML file created when the report runs. Before running
the report for the first time, Estimated Time will be empty. On subsequent viewings, the field will be
populated from the time created.

e Title - Populated from the Crystal Report Title field. If the Title field in Crystal Report is empty, then
this field will display the filename of the report without the extension i.e. for report6.rpt title will be
report6.

e Subject - Populated from the Crystal Report Subject field.
e Description - Populated from the Crystal Report Comments field.

KB118980

Users can now search for Student, Person, ICS Person and Student Attendance with the Date of Birth
parameter value alone or with a combination of Date of Birth parameter value with other available search
parameters.

KB118945

One now retains the sort order set by the user for the My Completed Reports section of the My Home Page
within the current session, even if the user navigates to other windows in the application. The sort order set by
the user will be retained when the user returns to the My Completed Reports section.

KB116997
The End date in the Student School History Details window now works correctly, and the user can save a
school history record with valid data.

KB117825

The people merge function in One V3 now works correctly and does not display an error.

KB117296

The Save Data with Report flag is no longer selected for Crystal Reports after running the report in One 3.49.
This prevents data being attached to the report before the next run and thus avoids incorrect information
being displayed to the user in the reports.
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KB117345 /KB118162

One no longer displays an error message while adding a communication log to a student record to be kept
after merging with a student record set to be merged.

KB117566

When the field type of parameters in linked reports are not matched by the parameter field current values,
One now displays the following message:

Report parameter values exist that are not provided by the client please enter parameters values
manually.

After closing the message window, the Provide Parameter values modal window is displayed, listing the
parameters that One could not populate.

KB117765
One now has the ability to favour View in Student Data Panel permissions for a user that belongs to multiple
user groups.

If a user is a member of multiple user groups that have conflicting Hide/View permissions for certain Student
Data panels but at least one of the user groups has View permissions, then One will display the panel to the
user.

KB116708
The Gender field available in Person and ICS Person modules is populated automatically based on the value
selected for the Title field.

If a Gender value is associated with a Title while defining a title in the Title lookup, then after selecting the
Title in Person and ICS Person the Gender will be populated automatically with the associated value defined in
the Title lookup. The user can manually override the default Gender by selecting a different value from the list.

KB117345

One no longer displays an error message while adding a communication log to a student record to be kept
after merging with a student record set to be merged. Communication logs can be added to the
Person/Student to keep after merging student/ person records.

KB96517
The SEN Professional panel in Involvements for a student is correctly updated with the person record when a
person with the Social Services Officer role is linked to the student.

KB89380

The Estimated Due Date field in the Date of Birth Details panel in the Person module is now provided with a
date validation that prevents a date that is earlier than 01/01/1900 being entered.

KB98453
A user with Read permission for the Student Looked After Details business process will no longer be able to
remove the Looked After Childs record from student details.

KB96082
Lookup codes set as Inactive in the Lookups window are no longer available in the lookup fields within the
application. Only Active codes will be available for the user within One 3.49.

KB87768

Carer records can now be removed from an inactive student record.

KB86772

The Address Line parameter in the Advanced Person Search window enables the user to search on one-line
addresses linked to the person. For example, an advanced person search with the Address Line parameter
entered as ‘23 Scott Street, Bedford, PH12AB’ will now return a record.

KB114739

The Set Address routine available in the Carer Details window now copies the End Date of the previous
correspondence address and a Start Date to the new correspondence address of the target entity i.e. Carer,
Student and All dependents from the source entity i.e. Student, Carer.
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When copying the End date and Start Date fields the following rules are applied:

1. If the current correspondence address of the source entity has an End Date and the target entity has
the same current correspondence address, when the Set Address routine is run, the source entity’s
End Date is copied to the target entity’s End Date.

2. If the new correspondence address of the source entity has a Start Date then running the Set Address
routine copies the source entity’s Start Date to the corresponding field in the target entity.

KB114830

One 3.49 will retain the report parameters entered by the user while running the same report consecutively. If
the user runs a second report in between, then the report parameters set for the first report will be lost and
the parameters of the second report will be retained.

The user should be aware of the following two constraints that impact this feature:

1. For reports that have person/base parameters, the respective |d (Person Id/Base Id) will be retained
instead of person name/base name.

2. Forreports with parameters that are list-view, the check state (True/False) of discrete list items will
be remembered. However, for custom list items, only the checked (True) custom list items will be
remembered and unchecked custom list items will not be remembered.

KB116778

The social network diagram for Other Contacts now correctly display the person details in Current View if
there are two records present in the Other Contacts section for the same person, one record has an End Date
and the other record is active i.e. without an End Date.

KB83301

Address details updated in ClientSettings.ini file are now visible in the My Homepage section for the user.

KB106750
The Correspondence check box available in Address Manager dialog is now editable and the changes made
are recorded into the address records.

.| Address Manager = @
¥ Alerts B Sqi Mail Merge o Ok
[IRRESDE] | 02. ol Details Ui Address Detsis =

01. Address Details W

Slart Date - End Dale -

Type Home Address = Carrespondence 3

In England x

Telephone 0234 850151

One Line Address 41 Dame Alige Street, Badford, MK 1BS o
(02. GIS Details ']

Easting 505050 Morthing 250050

UPARN

KB101419
The user can now successfully remove an invalid UPN from the UPN History of a student and save the student
record with the changes.

KB110989
The changes made to the Telephone value of the current correspondence address for a student is now saved
successfully, even if the same address appears more than once in the student’s address history.

KB108279
The Summary of Exclusions including Student Details report can now be successfully run without getting the
following error:

The field name is not Known.
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KB101477

Improved One’s handling of reports with unmatched parameters. For more information, please refer to
KB117566.

KB106743

One 3.49 correctly returns all the matched results for student search with a Postcode provided in the search
criteria.

KB86927

Person enquiry in Carers now correctly acknowledges the NCY filters that are set using the v3 Client. Any
person with an NCY equal to or below the NCY filter value is not included in person enquiry search results in
One 3.49.

KB98265

Users can set an inactive student to active and to inactive again then save the new inactive status with a new
Inactive Reason and Date.

KB116092

When printing from Crystal Reports, the default Page Range option is now All. This will help ensure that all the
report pages are always printed by default.

/& Print the Report - Windows Internet Explorer EI@

Pages:

From: 1 To: 1

To Print:

1. In the next dialog that appears, select the "Open this file” option and click
the OK button.

2. Click the printer icon on the Acrobat Reader Menu rather than the print
butten on your internet browser.

oK Cancel
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Relationships Panel

Resolved Knowledge Base Issue

KB113755 — Checking Details of ICS Person and Adding New ICS Person in Relationships

Panel
Prior to One 3.44, the Associations panel was available instead of the Relationships panel.

When adding an association, it was possible to look at the details of a person prior to adding them as an
association, and if the required person was not available in the database it was possible to add a person.

This functionality has been introduced into the Relationships panel enabling users to confirm a person’s
details before adding the person to the Relationships panel, and enabling the user to create a new ICS person
record.

Click the New button to create a new person record.

Click the Open button to view details of the highlighted person.

'-“_ ICS Person Enguiry
44 Search [B] Collapse = & Clear

M
I

Family Mame
Given Hame

Given Name 2

Gender Mot Specified = Date of Birth -
Fasicode Deceased Mot Specified =
Socipl Metwork % Same Address x
]
ID Type F] =
o seet [ Open
Flags Famity lame Given Na Chosen Famiy Name Chosen Given Name  Given Name 2 Gender Title Date of Birth Postcode CYP Cas

Tesl 01012009  MK4S5 38T Yes
Test MNick Tiest Hick Ligke 01012009 es

Create 3 new ICE Person

Record
View details of person
highlighted
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Support & Maintenance

KB102392

Manage RegBase Flags Routine Not Updating Dual Registered Students Correctly
In One v3 the Manage RegBase Flag routine did not take in to account students with dual registration. This has
now been resolved.

The Manage RegBase Flag routine is accessed via Tools | Data Management | Manage RegBase Flag.

The routine will now update dual registration if a student has added another base as a dual registration.

For example, if Base A has a Reg Type of MN-D and the Dual Registration is set to True and Base B has a Reg
Type of Dual and Dual Registration is set to False, once the Manage RegBase Flag routine has run, then Base A
will remain static and Base B will have the Dual Registration set to True, if the Base B start date is set to the
date the routine is due to run.
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System 3.48

Performance Diagnostics

A new page has been added to the System Administration module to assist with performance diagnostics.

Overview

‘Performance Diagnostics’ can be accessed by clicking the ‘Administration’ button on the Home page. This
page is only available to users who have been defined as being System Administrators.

One Home

Welcome SYSADMIN Logout

Help
SQL Mail Merge

Get Performance Stats|

Last Run Date/Time - Not run yet

Usage

On the ‘Performance Diagnostics’ page, click on the ‘Get Performance Stats’ button.

One Home

SQL Mail Merge

Get Performan Slats|

Last Run Date/Time - 07/06/2012 10:03:11

Ping webserver 124
Db Call (GetModules) &1
App Server - Get session 4
‘CPU Load 0.000639995%%
App Server - Machine Utilisation 990 Avsilable RAM 3017Mb
App Server - Run Performance Diagnostics 1058
Web server - Run Performance Diagnostics 1203 1

Calling Session Server CommunicationsCheck
Web server - Calling app server communication 83
Session Service

‘CPU Load 0.00DE399955%

Web Server - Machine Utilisation 1015 Available RAM 3017Mb
Web Server - Elapsed Time 2453
Silverlight Client - Elapsed Time 3905
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Results

Spring 2012

The following table describes the expected results. ‘Extra Information’, unless stated differently, will be empty
unless there is an error with performing that step:

Db Call (GetModules)

App Server-Machine Utilisation

Web Server-Run Performance
Diagnostics

Web Server-Machine Utilisation

Silverlight Client—Elapsed Time

The time it took to call a stored
procedure in the database from
the application server.

The time taken to perform the
machine resource check.

The time taken for the App Server
performance diagnostics. The
difference between this time and
the App Server-Run Performance
Diagnostics will highlight the time
taken by the network between
Web Server and App Server.

The time taken to perform the
machine resource check.

The time for all the above, the
difference between this time and
the Web Server-Elapsed Time will
highlight time taken by the
network between client and Web
Server.

The current CPU usage and
available free memory on the
application server.

The current CPU usage and
available free memory on the Web
Server.

Capita One

System 3.48




One System Product Notes Spring 2012

Part of the focus for the One 3.48 release was to consolidate omitted or non-migrated functionality for two
system functions within the v4 Rich Client, these being storing ‘Linked Documents’ on a NAS and the ability to
fully manage Addresses.

A number of System defects have been resolved, some of which are system functions and others that impact
on the way the user interfaces with the system.

Linked Documents

The v4 Rich Client Functionality has been updated to be consistent with One v3 whilst including usability
improvements.

Key Changes

A user can now create a linked document record which refers to a file stored on a NAS (Network Access
Storage) or mapped network drive.

%) Files Linked [ o o]
Ea: Open File {# Upload File o
Linked Files Details
Linked Files Details N
."IEL:ESCTID[IOH ) ‘
File Name |:|

Linked By
Linked Date
Updated By

Last Updated ‘
Uploaded By |

Uploaded Date

e Alinked document record can be manually uploaded to the Database where required, via the new
‘Upload’ button.
Note: Once a file has been uploaded it cannot be linked back to the network (consistent to v3
behaviour), to make this possible the linked document will need to be save externally the record
deleted and recreated referring to where the file was saved externally.

Further information has been provided below on scenarios that may occur for Linked Documents and how the
system has been designed to behave:

e Where afile has been uploaded, if the file is opened and changes made externally to One selecting
‘Save’ within the ‘Linked Files’ modal window will display a message prompt to the user. The user can
select to overwrite the database file with the file from the user’s temporary directory or chose not to
overwrite the file at all, but this will result in the updated file not being uploaded to the One
database.

e The ‘File Name’ field value is only populated or updated when creating a Linked Document record or
when a different file has been selected, for either network or uploaded Linked File records.

e Where ‘Save’ has been selected and no changes have been made a message ‘No changes have been
identified’” will be displayed.

e  Where a network Linked file record is opened where the network location cannot be found, the
message ‘Cannot find the file ‘XX"’ will be displayed where ‘XX’ is the path\filename that cannot be
found.
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Address Manager

Prior to One 3.48 managing address data was restricted to either One v3 or v4 Online A&T Back Office; for the
One 3.48 release permitted users will now have the ability to manage addresses within the v4 Client.

Business Process Name Change

With regards to Address permissions there have been two Business Process name changes under the Main
Process ‘Addresses’; this does not affect existing permissions. The change is to allow the same permissions to
be used across v4 Client and v4 Online; below are the two changes:

e ‘Save Address Online’ has been updated to ‘Save Address’

e  ‘Save Address Geocode Online’ has been updated to ‘Save Address Geocode’

New Address Manager Functionality

Three new buttons have been created within the ‘Address Enquiry’ window that will allow a permitted user to
perform any of the three functions: ‘Add Address’, ‘Add Dwelling’ or ‘Edit Address’ to manage address
information within the v4 Client, further information has been provide below on the new functions.

FIG 1 displays the updated modal window.

FIG1
"8l Address Enquiry [ ™

@4 search [ Collapse =

Postcode

Address Line

‘Add Address’ Button

The function provides the ability to create a completely new Address to the System, to enable the button
certain permission is required (‘Read-Write’ on Business Process ‘Save Address’ under Main Process
‘Addresses’) but the user will need to process an initial Address search so duplication of addresses is avoided.

Selecting the ‘Add Address’ button will display an ‘Add New Address’ modal window (FIG 2) to enter the new
address values and save the new Address record, saving the record will close the ‘Add New Address’ and
return the user to the ‘Address Enquiry’, the system will automatically process an address search based on the
postcode entered and highlight the newly created record.

FIG 2
Add New Address [ESEO™ "
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‘Add Dwelling’ Button

The button will only be enabled where an existing address has been highlighted within the ‘Address Enquiry’
window and allow for a new dwelling record to be created for an existing street record. Selecting the ‘Add
Dwelling’ button will open an ‘Add New Dwelling’ modal window where the basic address details are
prepopulated from the highlighted address (FIG 3); this allows new dwellings to be created on the fly, easily
without the need to enter the full address details.

FIG3

% Add New Dwelling L | B
Ef] Save O Caneel

Address Details &
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Number
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Street Mame 2

District\Village

Town

County

Post Code

Country

LA
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Northing

‘Edit Address’ Button

The ‘Edit Address’ button will only be enabled after highlighting an existing address record from within the
‘Address Enquiry’ screen. Upon selection an ‘Edit Address Details’ modal is displayed (FIG 4) with all fields
populated with details of the selected Address record.

FIG4

[ " Edit Address Details = .‘llﬁ
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Selecting ‘Save’ for an edited Address will result in a message prompt to be displayed (FIG 5) with three
options ‘Yes’, ‘No’ and ‘Cancel’ the message will ask if the existing address is only to be updated (‘Yes’
selected) or where there are exceptional cases a completely new address is required, this might be for a Child
Minder, Base or Agency which requires its own unique address record (‘No’ selected). If the user is unsure how
to proceed or does not wish to update the address at all the ‘Cancel’ option can be selected and this will return
the user to the ‘Edit Address Details’ modal window.
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FIGS5

[ Capita One E1
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Yes | Mo | Cancel

. F

Editing Geocode (Fields Easting & Northing)

Geocode information on Addresses is valuable and should not be casually updated because of use within
distance calculations for Admission & Transfers or Transport Assessment. With this in mind, for a user to be
have the ability to update the Geocode information, ‘Read-Write’ access will need to be granted to Business
Process ‘Save Address Geocode’ under the main process ‘Addresses’.

Where ‘Edit’ is selected for a record displayed within panel ‘Address Details’ the ‘Address Manager’ modal
window will be displayed, the house icon has now been enabled to allow the user to maintain the address
selected where required but also select a different address whilst managing Geocode or other relevant
information for the address record.

Customise Menu

KB109487

Prior to One 3.48 where the file menu had been customised, the system would only save the changes made if
the user exited the client and started it again; the change/s are immediate when ‘OK’ is selected.

Note: If creating a new ‘Sub Menu’, for the system to save this correctly, there must be at least one child item
assigned to the new sub menu for the system to create and rebuild the menu successfully.

Renaming the menu ‘Focus’ will create a new sub menu as this cannot be renamed.
Known Issues:

e Removing / Hiding menu items: the ‘Remove’ button is incorrectly enabled for System Focus menu
routes, these cannot be removed or hidden from users; this is controlled by Permissions. The system
should only allow user created ‘Sub Menus’ to be removed.

e Renaming System Focus routes: the system allows for the user to change the label for a System Focus
menu route and once the change has been applied the system will actually create a new ‘Sub Menu’.
The correct function is the system should only allow the labels to be updated for user created ‘Sub
Menus’.

UDF Management - ‘Compile View’ Function

KB106152

When selecting ‘Compile View’ within UDF Management the system would provide inaccurate confirmation to
state a view had been created to be used for reporting purposes when in fact the view had not been created.
In 3.48 the system has been corrected to display the appropriate message to state whether the View has been
created or not but also to correctly build the view where a successful message has been given.
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School History

KB106516

The Registration Type on school history record is showing different values in v3 to v4.

When deleting a school history record within the V4 Rich Client where the ‘Registration Type’ is ‘DUAL’
resulted in inconsistent values being displayed between One v3 and v4. The inconsistency was due to an
omitted function provided within One v3 where the user is prompted with a message ‘The registration status
for the main registered base will be updated from MN-D to MN-S’.

Selecting ‘Yes’ to this message would complete the deletion of the school history record and correct the
‘Registration Type’ value of the main registered record whereas selecting ‘No’ would result in the record not
being deleted and the user returned to the system.

In the 3.48 release the omitted function has been included within the V4 Rich Client resolving the inconsistent
behaviour of system and data.

Crystal Parameter Fields

KB117566

In release One 3.46 Crystal Report enhancements were introduced for a number of issues including ‘Linked
Reports’. The impact of this is where a ‘Linked Report’ has a Parameter Name which does not match the
parameters exchanged by the client and more than one parameter is exchanged error: ‘The types of the
parameter field and parameter field current values are not compatible field current values are not compatible'
would occur.

The v4 Rich Client cannot resolve the Parameter Names exchanged from the client to the report and this
resulted in a generic error. From One 3.48 where the aforementioned scenario occurs the system will provide
a warning message (FIG 6):

FIG 6

Capita One i ﬂ1

Report parameter values exist that are not provided by the client, please enter
parameters values manually.

Selecting ‘OK’ to the message dialogue will open a ‘Provide Parameter Values’ modal window (FIG 7) to allow
the parameter values to be entered manually. Once the values have been entered select ‘OK’ and the system
will generate the Report.

FIG7
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To aid in the creation and maintenance of linked reports a document ‘v4 Linked Reports User Guide’ has been
created (on the DVD in the Documents | v4 Users folder) and can be reference for all parameters values
exchanged by the client in certain focus routes but also contains more technical information to aid in the
design of the reports.

Communication Log Filter defaults to 1 week.

Update to solution KB116833

In release 3.46 the Communication Log functionality was updated to allow Local Authorities to restrict the
number of records retrieved, as the retrieval of a large number of entries in the Communication Log was
causing performance issues in some LAs. This was achieved by implementing a new 'LA Default' value which
can be set within One v3 Tools | System Administration | LA Defaults - 'CLOG_VWKS'.

Upon entering the 'Communication Log' screen the system will validate the Default 'CLOG_VWKS' and
calculate the 'From Date' as (System Date - 'CLOG_VWAKS') and the 'To Date' as the system date. Based on
these values the appropriate Communication Log records will be retrieved from the database.

The new default option created has an initial default value of '1' but LAs can change this value if the initial
number of weeks is not sufficient.

The information regarding this change was omitted from the 3.46 Product Notes and we apologise for any
inconvenience this might have caused.

One Online V4 - Login Screen Performance

Prior to release One 3.48 it was noted the system took some time for the v4 One Online login screen to be
loaded and displayed, the reason being the way in which the system loaded the lookups.

For the One 3.48 release the code has been reviewed and performance improved to reduce the time taken to
load and display the One Online v4 Login page. Once the user has logged in if the system has not loaded all of
the required lookups then certain lozenges will be disabled with a ‘Lookups Loading’ process dialog displayed,
at the point where the lookups are loaded the process dialog will close and the lozenges will be enabled
allowing the user to access the required area of the system as displayed in (FIG 8).

FIG8
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Resolved Defects

KB113485
Where the ‘Password’ value is updated for a user account the system was not consistently prompting for the
user to change their password upon their first login after the change.

The above issue has been resolved in the One 3.48 release and the System Administrator will now be
prompted with a message dialog ‘Do you want this user to be forced to change their password next time they
log on?’, select ‘Yes’ will result in the user being prompted to change their password and ‘No’ will have the
opposing effect.

The message dialog is not displayed for newly created users as the system prompts for a password change
upon login as default, but only where the password has been ‘Reset’ or the ‘Password’ value manually
updated.

KB110244

The process of deleting a student record did not allow for the ‘EDUCATION_DETAILS’ database record to be
permanently removed from the system, in One 3.48 the deletion process has been updated to enable the
system to fully complete the process of deleting a student record.

KB108770

In route Focus | People | Person — Where a new person record is created and the name information is entered
all in lower case the initial case value of the name fields were not changed to uppercase, the system has been
corrected so the v4 Client is consistent with v3 when saving the person record.

KB108737

The ‘Relocation Details’ screen omitted the ‘Data Panels’ security functionality, therefore not allowing selected
panels to be hidden to selected user groups, in One 3.48 this has been addressed and ‘Data Panel’ security is
now included, therefore enabling selected panels to be hidden from selected users.

KB100031

Error 'Cannot have a Date Deceased when set as Active' displayed when editing ‘Looked After’ / ‘Public Care’
information. For One 3.48 the system has been updated to allow the ‘Looked After’ / ‘Public Care’ data to be
managed where the student record is recorded as deceased.

KB89591
Inconsistencies on where the cursor defaults to when a record is saved, in One 3.48 where a field has been
selected or updated the system will now leave panel in focus for which the selected or updated field resides.

There is still an outstanding issue for grid panels e.g. ‘School History’ on the ‘Student Details’ screen, where a
record is created in a grid panel the system will display the bottom of the page. The issue is under
investigation, but due to potential impacts across the whole system this has not as yet been resolved.
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System 3.47

Relationships

Introduction

In versions prior to One 3.47, the Relationship Panel was only accessible to One customers who had purchased
an ICS Licence.

With effect from One 3.47, the Relationship Panel will be available to all One Customers. The Relationship
panel will be available to users when they have selected the Social Network.

Relationships Panel

The Relationships panel has been designed so that Local Authorities can use it according to their individual
needs and as such is very flexible. It will enable authorities to utilise existing functions such as the Social
Network to quickly create and maintain a list of individuals closely associated with the Child in what can be
described as a “Family Group”.

The Relationships panel has been developed from the Associations panel which was available to ICS Forms
licence holders in the Social Network.

This includes the ability to create any group regardless of the literal “blood” family making it highly flexible.

The Relationships panel is located as a panel when the Social Network is displayed, and non-ICS Licence
holders, providing they have appropriate Permissions, will be able to View the details, Add and Remove
Relationships and Edit records.

The following information is displayed for each person who has been added to the Relationships panel:
e  Flags associated with the Person
e Subjects Relationship to: Name and Address

e Age: The Age field can display an age in years and months, be blank if the record does not have a DoB,
or display “Unborn” if the Expected Due Date is set to ticked.

e  On selecting the top of the Age column for the first time after the system displays the
Relationship panel the details will be sorted as follows:

0 Blank
0 Unborn
0 Agein Ascending order.

e If the user selects the top of the Age column a second time, then the system will display the
records in the following order:

0 Agein Descending order
O Unborn
0 Blank

e  Primary Contact Number

e Parental Responsibility (PR)
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e  Main Carer (MC)
e Sensitive (S)

e Memo (M)

Functions available on the Relationships Panel
e Add
e Remove

e Edit — Additional fields: Start Date, End Date, End Reason

e  Details
[ ok
-‘ 02. Relationship Details 01. Subject -7
(01, Subject ™
Subject H
(02, Relationship Details N
Relationships Filter : Current - & Add
Flags g::ﬁlﬂs&mip Name and Address o (eas Egr:taar; PR MC S " 92 femove
tor Months) No u] Edit
» <O &) Details
<Q
¥ Add

The user selects this button in order to Add a Relationship to the panel.
On selecting this button the system presents the user with the ICS Person Enquiry screen:

s e R T W = B
£ ICS Person Enquiry EI_IQ
54 Search [E] Collapse ~

M

Family Mame

Given Name

Given Mame 2

Gender - Date of Birth -
Postcode Deceased -

Social Metwork » Same Address »

D

1D Type

7 Select I

Flags | Family Name | Given Name Chosen Famity Name Chosen Given Name Given Name 2 Gender Title Date of Bith Postcode CYP Cal

The screen is split into discrete functional areas, the top of the screen enables the user to enter Search criteria,
and the lower half of the screen displays the results of the search (Flags will be displayed for People in the
Results section of the search and in the Relationship Panel itself).
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If the requirement is to prevent certain users from viewing these flags then this can be done via Permissions:
ICSF Person

"Display Flags for people in Relationships."
Highlight the required people and click Select.

If the Social Network for the subject is populated with details of individuals, then upon opening this screen the
system will default to displaying these individuals in the results section of the Search. The information
displayed in the defaulted results view will be sorted into two groups:

e Individuals who live at the same address, the following business rules are used to identify those living
at the same address:

e The system searches for any people who have the same address I.D, and then checks the Date range.
If the Date range is current, then the record is displayed. The system does not refer to Address Type.

Example below where the System Date is set to 10/02/2011, and where the details of the people are not
associated to the Subject in any way other than possibly Same Address.

Name Address Address Type Start Date End Date Comment

Subject:

Name S5Address Home 01/09/2005

A 3 Address Correspondence 01/09/2005 10/05/2010 A lives at a different
address so will not
be included

B 5 Address Work 01/01/2004 B lives at the same

address and at the
same time as Name,
therefore will be
included

C 5 Address Home 01/05/2010 | 06/02/2011 C lived at the same
address but not as
of the System Date
so he will not be
included

D 5 Address Correspondence 11/02/2011 D lives at the same
address but started
living there after the
system date she will
not therefore be
included.

e Individuals who do not live at the same address but do appear in the Social Network.
Individuals within each group will be sorted in alphabetical order.

If the user cannot find the appropriate individual to add to the Relationships panel from the default list, the
user can enter their own search criteria in order to search from the database. The results of this type of search
will not be sorted with People living at the same address displayed at the top of the list.

The user adds individuals to the Relationships panel by selecting them from the results section. This is
achieved by highlighting the row of information, and can be done by using the standard techniques for
highlighting data:
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e Selecting a single row — highlight the row and left click with the mouse.

e Selecting several consecutive rows — highlight the first row in the group, depress the shift key, and
move the cursor over the last record in the row and left click the mouse.

e Selecting several rows scattered in the list - highlight the first row, depress the Ctrl key and keep
depressed for the whole process of selecting the records, move the cursor over a record and left click
the mouse, move the cursor over another row of data and left click the mouse and so on.

Once the required rows have been selected, the user selects the Select button.

The system displays the Person Relationship screen:

s y
| Person Relationship X
[ save

-| 2. Relationships 1. Subject - 7
(1. Subject ™,
Title: Select
Famity Name D Details
Given Name
(‘2. Relationships a1l
Relationship Type - '-L:-' Select
End 3¢ Remove
Subjects Relationship to: Name Start Date End Date PR MC o S M

[ - I - [ W <

he > X X 0 <

he = o <

he > X X O <

Some of the fields are automatically populated and others need to be edited manually.

Automatically populated fields:

e Name - The system populates the Name column from the ICS Person Results page

e  Start Date - This date represents when the association between the Subject and the Person in the
Relationships panel started. The Start Date will default to the System Date, and is editable

e Parental Responsibility - Parental Responsibility is displayed as PR, with the full description displayed
as a Tool Tip. This field may be automatically populated if this information has been added elsewhere
in either v3 or v4.

The Parental Responsibility Status is displayed in Guardian Details in v3, and in the Carer panel in v4;
we have updated the functionality in these areas so that as far as possible the information is
displayed consistently in all of the three areas.
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Fields which are manually edited:

e Subjects Relationship To: This field is mandatory.
The user can complete the “Subjects Relationship to” field by:

0 Directly selecting a look up in the individual record

O By adding the same Relationship, selecting a number of peoples’ records, and then selecting

the appropriate Relationship Type look up
and depressing the Apply to Selected button:

 —
%] Person Relationship [ =)
| [ Save

1. Subject | EIREISHORENIPS]| 2 Reltonsnps - 7
(1 Subject

o
Title:

Select ~

Family Name [£] Detais

Given Name

(2. Relationships

Relationship Type Miece/Nephew Of - Apply to selected '%!L-‘ Select

End € Remove
Subjects Relationship to: Name Start Date End Date PR WC

s
[l
L1
[
(Il

Niece/Nephew Of

L] =l
Adopted Child Of -
Adoptive Father Of
R |
Adoptive Parent Of
Aunt OF
Cared For By
Carer O
Child Of
Cousin Of
Father Of
Foster Child Of
Foster Father O
Foster Mother OF

‘=== Foster Parent Of

Friend Of

Grandchild Of

Grandfather Of

i Grandmother OF i

6 Relati g:;igzr:‘né?f' n the minimum permitted size of 1 |J

8606|7

S Great Grandchild OF

—
£.| Person Relationship [E=EER
| [ save

1. Subject |_‘ 2. Relationships 7
(1. subject

Title

Select ~

Famity Name TD Child [F] petais

Given Name

(2. Relationships

Re\atmnshlpTypl Miece/Nephew OF - Apply to selected %!L-‘ Select

End ¢ Remove
Subjects Relationship to: Name Start Date End Date PR MC

Reason
E Niece/Mephew Of

» E Niece/MNephew Of

(1) Selected Relationships are updated as 'Niece/Nephew OF .
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The range of Relationship lookups are as follows:

Spring 2012

CODE

Child

Parent

Adopted Child
Adoptive Parent
Foster Child
Foster Parent
Stepchild

Step Parent
Great Grandchild
Great Grandparent
Grandchild
Grandparent
Niece/Nephew
Uncle/Aunt
Great Niece/Nephew
Great Uncle/Aunt
Cared For
Mother

Father

Adoptive Mother
Adoptive Father
Foster Mother
Foster Father
Stepfather
Stepmother
Sibling

Step Sibling
Grandfather
Grandmother
Great Grandfather
Great Grandmother
Uncle

Aunt

Great Uncle
Great Aunt
Cousin

Spouse

Carer

Partner

Friend Of
Unknown

Other

DESCRIPTION

Child Of

Parent Of

Adopted Child Of
Adoptive Parent Of
Foster Child Of
Foster Parent Of
Stepchild Of

Step Parent Of
Great Grandchild Of
Great Grandparent Of
Grandchild Of
Grandparent Of
Niece/Nephew Of
Uncle/Aunt Of
Great Niece/Nephew Of
Great Uncle/Aunt Of
Cared For By
Mother Of

Father Of

Adoptive Mother Of
Adoptive Father Of
Foster Mother Of
Foster Father Of
Stepfather Of
Stepmother Of
Sibling Of

Step Sibling Of
Grandfather Of
Grandmother Of
Great Grandfather Of
Great Grandmother Of
Uncle Of

Aunt Of

Great Uncle Of
Great Aunt Of
Cousin Of

Legal Spouse Of
Carer Of

Partner Of

Friend Of

Unknown

Other

REVERSE CODE
Parent

Child

Adoptive Parent
Adopted Child
Foster Parent
Foster Child

Step Parent
Stepchild

Great Grandparent
Great Grandchild
Grandparent
Grandchild
Uncle/Aunt
Niece/Nephew
Great Uncle/Aunt
Great Niece/Nephew
Carer

Child

Child

Adopted Child
Adopted Child
Foster Child
Foster Child
Stepchild
Stepchild

Sibling

Step Sibling
Grandchild
Grandchild

Great Grandchild
Great Grandchild
Niece/Nephew
Niece/Nephew
Great Niece/Nephew
Great Niece/Nephew
Cousin

Spouse

Cared For
Partner

Friend Of
Unknown

Other

REVERSE DESCRIPTION
Parent Of

Child Of

Adoptive Parent Of
Adopted Child Of
Foster Parent Of
Foster Child Of

Step Parent Of
Stepchild Of

Great Grandparent Of
Great Grandchild Of
Grandparent Of
Grandchild Of
Uncle/Aunt Of
Niece/Nephew Of
Great Uncle/Aunt Of
Great Niece/Nephew Of
Carer Of

Child Of

Child Of

Adopted Child Of
Adopted Child Of
Foster Child Of

Foster Child Of

Step Child Of

Step Child Of

Sibling Of

Step Sibling Of
Grandchild Of
Grandchild Of

Great Grandchild Of
Great Grandchild Of
Niece/Nephew
Niece/Nephew

Great Niece/Nephew Of
Great Niece/Nephew Of
Cousin Of

Legal Spouse Of
Cared For By

Partner Of

Friend Of

Unknown

Other
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0 The user can type the first few characters in the field, and the system will display those which
have the corresponding characters, alternatively the user can select to see all the Relationship
Look Ups.

0 When the Social Worker adds the Relationship to the Relationships panel, the system will update
the Alternate Relationships panel; that is the Relationships panel of the other person.

0 The system will check the gender of the Alternate Relationship and where Alternate Relationships
have a gender dependent description the system will use that Description, e.g. where the Subject
is Grandchild, then when the alternate is a Male then the relationship will be Grandfather.

0 Where the gender is not specified then the system will use the non-gender specific Relationship
descriptor, e.g. Grandchild, - Grandparent.

0 If the Social Worker edits the Relationship Type, then the Alternate Relationship will be updated.

0 If the Social Worker has entered a Relationship in error, the Remove button can be selected. This
action will remove the Subjects record in the Alternate Relationship panel.

0 The Table Name for the Relationship Types used is - ICSF_PERSONASSOCIATION.

0 Please note that the Relationship Type table should not be edited by customers of One. This
action can only be undertaken by request to Capita One. If this is done by a customer of One then
Capita One cannot guarantee the correct performance of the adding the Alternate relationships

0 If the Social Worker attempts to add the Subject as having a Relationship with him/herself the
system will not allow the Social Worker to do this and will present the Social Worker with a
message indicating this fact.

e End Date - This date represents when the association between the Subject and the Person in the
Relationships panel ended, this information will be stored in the database and will be visible in the
Relationship Panel thus providing a visible history of the Relationship changes for the subject.

e End Reason - End Reason descriptors are entered via Tools| Administration | Look Ups, they are
defined by the user (Table_ID 1060, Association End Reason). End reason is not mandatory.

e Main Carer - This field was requested by ICS customers so that they could record if the Person in the
Relationships panel acted as the Main Carer for the subject; a role which is discretely different to that
of Parental Responsibility.

Main Carer is displayed as MC, with the full description displayed as a Tool Tip.

e Sensitive - The Sensitive field is displayed as S, with the full description displayed as a Tool Tip.
In versions prior to One 3.44, the field was for information only, so no business rules have been
applied. There is no change to the functionality of the Sensitive Flag in this release.

e Memo - The contents of this field are specific to the Subject to Person (in the Relationships panel
association) combination. So wherever the Memo for that association is displayed on the Subjects
record the contents of the Memo will be displayed. If the user opens the ICS Person Details record for
the alternate person (i.e. the person in the Relationships panel of the subject), then the details in the
Memo on this record will be different since they relate to the Reverse Relationship.

e  When either the Start or End Dates are entered in error — To completely remove a date added in
error in the Relationship Panel the user should use the Delete Key on the keyboard.

The user can move between both screens, until all the required people have been selected and their details
amended.

Once the details have been added the user selects the Save button and the Relationship(s) are added to the
Relationships panel.
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X Remove

If a user Adds a Relationship in error the record can be removed by highlighting it and selecting the Remove
button. This action will remove the record in the Alternate Relationships panel as well.

%! Edit

If details need to be amended, or information needs to be added to the Memo, then the user will need to
highlight the record and select the Edit button. When details are added to the Memo field, then on Save the
Memo icon will change colour to pink, and appear as if a pen is against the memo.

5 Details

Select the Details button to view the ICS Person Details of that Person

RG_Relationships_Social Network is available on the DVD to help you with this process.

Known Issue with Start Date, End Date and End Reason
Known Issue: Start and End Date and End Reason are not copied / edited in the reverse Relationship.
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Permissions

The Permissions for the Relationship Panel are the same as those in the Associations Panel. Users will be able
to control who has access to the Relationship Panel, in addition Permissions are available to control Adding,
Editing, , Saving and Removing Relationship.

In Tools | Permissions | User Group Permissions | All Secured Services | Associations, the following
permissions relate to the Relationship Panel:

Description of the Permission at 3.44 and prior Used by ICS
Relationships

Delete a person contact No

Remove Relationship Yes

Display Association/Relationship End Reason Lookup Codes Yes

Display Association/Relationship Type Lookup Codes Yes

Display content of the following data when in add or edit mode, - Primary Yes

Contact No., Parental Responsibility, (Carer Definition as well) Establishment Due

Date

Get Establishments No

Display default list of people in Results of Search on selecting Add a Relationship | Yes

Display Relationships in Social Network Diagram Yes

Display of all details in Social Network except Relationships Yes

Get a lookup list of Doctors No

Get a lookup list of Health Visitors No

Get a lookup list of Involvement Types No

Get a lookup list of Professionals Involved No

Get all contacts for a person No

Get contact details for a person No

Save Relationship Record Yes

Modifies or deletes a key workers association for a person. Relates to
Adoption

Save a person’s contact No

Please be aware that the system will enable Non Licence Holders of ICS, to access some areas of ICS.
In order to avoid confusion to your users we therefore recommend that you consider setting Deny Permissions
to Chronology, Contact Record, and ICS Person Foci.
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Scheduled Tasks

Scheduled Tasks have always been maintained and run from the Scheduled Task.xml file which is located on
the Application Server. To update and maintain Scheduled Tasks, this would be done by accessing the
Scheduled Task.xml file and manually updating the tags. However, we have now introduced the functionality
for the user to be able to manage their Scheduled Tasks within the v4 system. This has been introduced to
enable users who have load balanced servers to be able to maintain their Scheduled Tasks and still enable the
users to see the changes regardless of the current application server they are logged on to. This is something
which was not possible with the Scheduled Task.xml file.

The introduction of Scheduled Tasks within v4 will not impact any existing Scheduled Tasks set, as long as the
existing Scheduled Tasks are imported into v4 via the CSS Configuration Tool, before any new Scheduled Tasks
are created. The functionality of how the Scheduled Tasks are run will not be changing, just the way they are
set.

Note: An iisreset needs to be performed and the user needs to log in to the v4 client and connect to the
Application Server the Scheduled Task is held on to activate the Scheduled Tasks. This should be done
straight after the existing Scheduled Tasks have been imported.

Importing an Existing Scheduled Task: The ability to import Scheduled Tasks will be available in the CSS
Configuration Utility.

The CSS Configuration Utility requires an http channel. If the site is running on https then this will need to be
changed very briefly so that the import can go ahead.

NOTE: If the following steps are not carried out then the Scheduled Tasks will not import.

On the server go to Start | Run and type — inetmgr. This will bring up the Internet Information Services (lIS)
Manager.

¥4 Fle Acon Wew indow Help ‘Jﬂll‘

=]
oy

EREIIEEN

Computer [ Local [ wersion [ status I

_J Application Pools
) Web Sites
~_) e Service Extensions

Expand Web Sites and then Default Web Site, this should give you access to the
CCSEnterpriseApplicationService. Right click on CCSEnterpriseApplicationService and select Properties.
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W Internet Information Services {1I5) Manager _[Ofx
¥ Fle  Action Vew Window Help |;|i|£|

= @B 2E|&]r =0

4]

) Web Service Extensions

[ Local [ version [ status [

3 Intermet Tnformation Services © Computer
= 7]
[ _) Application Pools
Bl Weh Sites
(=4 Default e Sits
Yy CCoEnterprise_AdmissionsOnline
CCSEnterpriseApplis Explore
CCSEnterpriseDeploy open
§ CCSEnterpriseExclusions e
CCSEnterpriseCnling -
Browwse
ey CCSEnterpriseReportServer =
“fi CCSEnterpriseSessionServer ew
“upd CCSEnterpriseworkFlawService  all Tasks
e CCSGisApi
‘.f:' CCSWebCrystalViewer
b crystalreportviewersi 15 et
- aspret_client Refrech
[#-_J Copy of CCSEnterpriseExclusior

New Windaw From Here

Help

1]

|0pens the properties dialog box For the current selection,

On the Directory Security tab there is an Edit button within the Secure Communications section.

CCSEnterprisefpplicationService Properties

Nirkual Directory I Docurnents  Directory Security | HTTP Headers | Customn Errors I

—authentication and access cantral

B

Ernable anonymous access and edit the
w authentication methads Far this resource, Edit... |
—IP address and domain name reskrickions
Grank ar deny access ko this resource using
IP addresses or Internet domain names.
Edit. .. |
—Secure communications
Require secure communications and i |
enable client cerkificates when this SErver Certificate.
resoUrce is accessed, i i
Wi Cettificate, .. |

Ik Zancel Al Help

Click on Edit and you will be presented with the Secure Communications page.
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In here you will need to uncheck the Require Secure Channel (SSL) check box so it displays as the following —

CCSEnterprisefpplicationService Properties ﬂ E |

Yirkual Direckory I Documents  Directory Security |HTTF‘ Headers I iZuskom Errars I

—#uthentication and access conkrol 1
Secure Communications |

- Fequire secure channel (S5L);

r Reguire 125-bit encryption

—Client certificates

{* Ignore client certificates
™ Accept client certificates
= Requite client cerkificates

[ Enable client certificate mapping

Client certificates can be mapped to Windows user
accounts, This allaws access contral ko resaurces using ;
client certificates, Edi... |

Ik I Cancel Help | J

Once this has been done then click OK to Apply the changes.

NOTE: After the Importing of Scheduled Tasks, please go back and set the Require Secure Channel (SSL) to
what it was set to before the Import was carried out.

Within the CSS Configuration Utility there is be an Import Scheduled Task button under the Application
Servers tab.

® Capils Chisdren's Service Diterprise Server Configurstion Uity ] . . il
! | | v | | PRIME Piotl PRIME Stz o | |

gl ataon Beswer List

sopzen o | e =

12 5w St Ebaniks Pox By Boems

B2 Appikcanon Seqver Settings -

[ ]

Besuss Bunea trom

oBE

065 0 Licence

Deckground Taks - T

) B

s Ko of ot Dt Trociond

Resuss for Fenits (mrutes)

Crgersas

MO Hih Sl (o 10 Cubound HTTE

charscert) Connecten Court

Eaterrd Proceas Lie

Lcation of Caty

eapencn e a

Goraesten Ly

Cachad Dt SHustang

Dot Trmecast (merve

G =l

1000

Once this has been run, any existing Scheduled Tasks that have been created will have been imported into v4
and can be maintained under Tools | Administration | Scheduled Task. The option of using the old scheduled
task.xml will no longer be available. All scheduled tasks will need to be set and maintained in v4 once the
import has been done.

Capita One 12 System 3.47



One System Product Notes Spring 2012

Any Alerts that have been set against a Scheduled Task will also be migrated across in to the new Scheduled
Tasks.

Note: It is ESSENTIAL that the user imports any existing Scheduled Tasks before creating any new Scheduled
Tasks. If this is not done then this could result in Scheduled Tasks being duplicated.

Once the scheduled task.xml file has been imported we strongly advise not to change the A&T Emails and
Email Queue Processor actions after they have been imported into v4.

IF THESE ARE CHANGED THEN IT COULD RESULT IN A&T EMAILS NOT BEING SENT OR
BEING SENT MULTIPLE TIMES.

Creating a New Scheduled Task

The General panel will display the basic details which will include the scheduled task name and description, as
well as details on who created and last updated the scheduled task. There is also an ability to set a Logging
Level, whether or not the task is enabled or disabled and also the ability to manage tasks if more than one task
is set to run at the same time.

P4
[ Save [H] New

GENGERERI| 02. Trigger | 03. Actions | 04, Next 10 sched... | 0. History 01. General

01. General

Name

Description -

Ifthe task is already
running, thenthe
following rule applies

Logging level . Enabled v
Application Server 1 -

Author Name

Created on

Updated By

Last Updated

If the Enabled check box is set to True, then the Scheduled Task will be enabled and will run as planned. If the
Enabled check box is set to False, then the scheduled task will not run.

The Author Name is the name of the user who created the Scheduled Task. The Created On date is the date
and time the Scheduled Task was created, not the time of when the first scheduled task is due to be run.

If the Scheduled Task is updated at any time then the user who updated it will appear in the Updated By
column, along with the time they updated it in the Last Updated column.
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Application Server Dropdown

The Application Server dropdown box will contain the details of the Application Server(s) the scheduled task
will be saved and run on. This will give the user the option to choose which Application Server they would like

their Scheduled Task to run from. The Application Server(s) details are added in to the LA Defaults tab in v3

System Administration —

a BdlE v
‘web Address Walidation Setup UDFs | Auditing | Alerts || Queries | LA Detals | LA Defaults | address Utilties Performance Maritoring ¥ *

Parameter Code [PFarameter Yalue Description -~

ADDE_DATA F Edit value-added address data?

AGENCYLAND 803 Migrated Agencies LA Number

APP_SRYA_1 https://loadappl /cosapplications Application Server 1

APP_S5RYR_2  https://loadapp2fccsapplications Application Server 2

APP_SRYHR_3 HNA Application Server 3

APP_SRVHR_4 HNA Application Server 4

AP EY DATE 19-JAN-12 Alt Prov & EY Census Date

B2BDATASET |emsmain dataset to use for B2B xfr ~

Code APP_SRVR_1

Yalue https://loadappl/ccsapplicationserver_347x3]

Description | Application Server 1

In here the exact name of the Application Server(s) will need to be added to the Value field. All Application
Serves will need to be added in here whether a load balanced environment is being used or not. The
Description field will contain a brief description of what that particular Application Server is so it can be
identified in v4. The Description is what will show in v4 when selecting an Application Server to save and run
the Scheduled Task from within v4 —

[ save [5 New

01. General | 02. Trigger | 03. Actions | 04, Next 10 sched... | 05. Histary 01. General -

01. General

| Mame

Description =

Ifthe task is already
running, then the
following rule applies
Logging level

off Enabied v

Application Server

Author Name

CTERIE o

Updated By

Last Updated

NOTE: If the Application Server URL is entered incorrectly in to v3 then the Scheduled Tasks will not run.

Task Already Running
Also on the General panel there is a dropdown called 'If the task is already running, then the following rules
apply'. Select from one of two options:

e Do not start a new instance - If there is a repetition of Triggers set for the Scheduled Task and there is
a possibility of them overlapping, then this will run the first Trigger to be picked up and none of the
others.

e Queue a new instance - If there is a repetition of Triggers set for the Scheduled Task and there is a
possibility of them overlapping, then when the first Trigger has been completed, the second one will
begin and so on.
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Note: This is defaulted to ‘Do not start a new instance’, but can be changed by using the drop down to select
‘Queue a new instance’.

In the unlikely scenario that the queued Trigger ends up running at the same time as a Scheduled Trigger, then
the Scheduled Trigger will queue and wait for the original queued Trigger to complete. Once complete the
Scheduled Trigger will run.

Logging Level

When a Scheduled Task has been run, there are certain messages which are brought back and displayed within
the History panel. The messages are notifications as to whether or not the Scheduled Task was successful.
There are four message types which provide the user with various pieces of information on the Scheduled Task
after it has been run. These types are Error, Warning, Information, and Detailed.

The Logging Level dropdown enables the user to select which type of message they are interested in bringing
back and displaying in the History panel. The dropdown displays as:

Logging level ﬂ T

Off
Warning
Information
Detailed

The message types work as a hierarchy:

e If Erroris chosen, the following message types will be displayed: Error, Warning, Information and
Detailed

e If Warning is selected, then Warning, Information and Detailed messages will be displayed
e If Information is selected, then Information and Detailed messages will appear

o If Detailed is selected, then only the Detailed messages will be displayed.

(05. History

Type Date Message User
Information 22/02/2012 15:07:20  Task Scheduled Task 1 task logging was modified from Off to Error System Administrator

Next 10 Scheduled Date Time

The Next 10 Scheduled Date Time panel will display the next 10 Scheduled Task Date and Times for the Trigger
set on the Scheduled Task. Once the next Scheduled Task has been run, then the first Scheduled Task outside
of the ten due to run will now appear in the panel.

(04 Next 10 date time

Date
2410212012 10:40:07
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Scheduled Task History

The Scheduled Task History will display all of the messages and details for all Scheduled Tasks that have been
run. The Scheduled Task History is accessed via the Links menu and can be accessed to display any messages
which are specific to the Scheduled Task or the Scheduler itself. When on the Summary screen of Scheduled
Tasks, if the user clicks in the Task Name box and leaves it blank and then accesses the Scheduled Task History
link, any messages which refer to the actual Scheduler will appear.

i prs B Coteper =
R ey m—

When accessing the Scheduled Task History via an open Scheduled Task, any messages and details relate to
just that Scheduled Task. The history information can be searched on by using Date Range search criteria
and/or the Message Type. There are four message types to choose from: Error, Warning, Information and
Detailed, e.g. if Information is selected then only the Information messages will be returned. These are the
same messages that appear in the History panel on the main Scheduled Task screen.

i

T

M Seech [ Collegae -

Cohadus Fask History Enading

Tastiare Schaduled Ttk 1
Fram Date = Ta Gue

Message Tyne

If the Message Type of Not Specified is chosen, then this will return all Message Types related to that
Scheduled Task.

Scheduled Task History can also be maintained by deleting any messages that are no longer needed. This is a
permanent deletion and there is no way of returning any of the deleted data.

When creating a new Scheduled Task, the user will need to set which Action the Scheduled Task will be set for
along with the Trigger details. The Trigger details will determine when and how often the Scheduled Task will
be run.
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The Actions which can be set for Scheduled Tasks can be found within the Actions panel. These Actions remain

the same as they have always been in One and are as follows:

e Attendance Aggregation

e A&T Emails

e  Early Years Feedback Messages

e ECAF Auto Messages

e  Email Queue Processor

e ICSF Hazard Flags

e Absentees Inv
e School History

e Alerts

Flags

e Alert Outcomes

e Delete expired alert messages

e Do nothing

It is not possible to have the same Action appear more than once on a Scheduled Task. However, it is possible

to have multiple different Actions set for the same Scheduled Task.

Note: It is advisable not to modify any existing A&T email Scheduled Tasks or create any new A&T email

Scheduled Tasks without referring to Capita One for approval.

Attendance Aggregation Action

When setting the Action to Attendance Aggregation then the user will be presented with a Parameters

button.

fu| Action

o Ok

01. General

01. General

Action

Parameters

Attendance aggregation

Capita One
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This will enable the user to set the Attendance Aggregation details.

|

Parameters = P

o Ok
Ampagml)ehis‘ Aggregation Details -

'Gggregatmn Details
4Acﬂdemicvear 2008/2009 -

Period V1 V2 V3 v 4 Vs -

vle -

Name Base Type LA SchoolMNo. Control Active = [ Add/Edit

Remove

m

Aggregate Immediate Last Scheduled Aggregation parameters are being displayed.

This data is currently available via Tools | Administration | Attendance | Attendance Aggregation.

If the Aggregate Immediate option is run from here then this will not have an effect on any Attendance
Aggregation Scheduled Tasks. These Scheduled Tasks will continue to run at their scheduled time.

Triggers

Note: Do not alter this section for imported A&T email tasks, it will not affect the frequency with which they
are generated and may prevent them from going out at all.

The Triggers panel is where the details of the Scheduled Task can be set. This will include when and how often
the Scheduled Task is to be run, based on five different time specifications, One Time, Daily, Weekly, Monthly
and Monthly Days of the Week.

These time specifications all have the option to repeat the task every minute, hour or day for a maximum of 31
days. This can also span over a duration of minutes, hours and days, the maximum amount of days being 366.
However, if the For a Duration of box is left blank, then on saving the Scheduled Task, this will display as
‘Indefinitely’. This is done within the Advanced Settings section.

Advanced settings

Repeat task every: 10 Mins for a duration of: 25 Days

Expire: 16/02/2013 14:06:.06 [E-

The Expire date for the Scheduled Task can be manually modified but it will default to a year in advance from
when the Sheduled Task was set.

If the Scheduled Task is set to Enabled then it will be available to run. If the Enabled box is not checked then
the Scheduled Task will not run.

Note: The time validation can be set as seconds, secs, s, minutes, mins, m, hours, hrs, h, day, days and d.
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How to set Triggers

One Time Trigger

The One Time Trigger will enable the user to set a one off Scheduled Task which doesn’t occur on a regular
basis. The Advanced Settings panel will be available for the user to set a repetition for a duration of time with
an Expiry date as it is for all time specifications. However, this One time Trigger gives the user the option to
just run the Scheduled Task once so that Scheduled Tasks aren’t just set to run over a set period of time.

! Trigger : One Time l_lﬂ“
& Ok $€ Cancel

& One bime Dy Weekhy Morthly Wonthly Days of the Week

Stan 16022012 14:30:00 B~

Advanced senings
Repeat task every: 10 Mirg for a duration of: 1 How

Expire:  1E022012 15:30:00 B~

AL 14230 - After triggared, repeat svery 10 Mins for a duration of 1 Hout Triggsr s1ams on 107022012,
and expines on 1E0Z2012 at 15:30:00.

Note: When Scheduled Tasks are set, then a summary of the task will appear as a summary at the bottom of
the Triggers panel. This summary will also appear in the Triggers column of the Scheduled Task search screen
when searching for the Scheduled Tasks.

T i e
¥y Search L Colagie »

Tabi Mg
Erabisd o

“ant Lismw Staten: | Triggees | mat P it Lt it D
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Daily Trigger
The Daily Trigger option will enable the user to Schedule a Trigger to run either every day, or on certain days,

either once, or multiple times. When the Daily option has been selected then the Recur every ‘x’ Days option
will be available. This will enable the user to set the scheduled task to re-occur over a number of days.

5] Trigger: Daily el
@ 0k 3¢ Cancel |
One time @ Daiy Weeidy Hanthly Monthly Days of the Wesk

e —
Start  TE/0202012 14:30:00 3~ ;R:cur every. 2 days

Advanced settings
Repesi task avery. 10 minute for a duration of. 1 hour

Expre; 0022012 15:30:00 T

A3 1430 every 2 days - After iniggered. repeat every 10 minutes for a durabion of 1 how, Trigger stasts on
1602202, and expires on 20022012 a1 1630000,

The Advanced Settings panel will also be available to add the Expire date and to determine whether or not the
task needs repeating over a duration of time.

Weekly Trigger

The Weekly Trigger option will enable the user to schedule a Trigger to run on certain days of the week, either
once, or multiple times. When the Weekly Trigger option is selected then the Recur every ‘x’ weeks on: option

will be available as will the Day of the Week section. In here you can determine which days of the week the
scheduled task will run.

5] Trigger: Weekly oo (S S
& Ok 3¢ Cancel |
One time Dady @ Weekly Monthiy Monthly Days of the Week
Stard  1BMO202012 14:30:00 o~ Recur every: 2 weeks on:

| Day of the week

|

Sunday |V Monday Tuesday || Wednesday Thursday | Friday Saturday

Advanced seftngs
Repest task svery, 10 minutes for 8 duration of. 1 howr

Expie:  01/032012 15:30:00 @~

At 1430 every Monday Wednesday Friday every 2 weeks, - Aler triggersd, repeat every 10 minutes for
& duration of 1 how. Trigger staris on 160272012, and expires on 01/032012 at 15:30:00.

The Advanced Settings panel will also be available to add the Expire date and to determine whether or not the
task needs repeating over a duration of time.
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Monthly Trigger

The Monthly Trigger will enable the user to set a Scheduled Task to run on a particular or multiple days of a
month for a particular or multiple months of the year. The Months section will become available where the
user can select one or multiple months. The Days section will also be available where the user can select one
or multiple days of the month.

|". Trigger : Monthly [ E S
@Ok $€ Cancel

One time Daiy Weeky @ Monthiy Monthly Days of the Wesk
Start  16/02/2012 14:30,00 B~

[ Wonths

January || February March V] Aprl May June

Juy August September October J| November December
[Ty :

1 3 1n [¥e 2 2% 3

2 T 12 17 2 @z Last

3 8 13 18 [ 23 28

4 9 14 % B Fa

5 il'] 15 20 25 30

Advanced setings
Repeat task every: 10 Minutes for a duration of 1 Hour

Expre: 161172013 15:30:00 =~

At 14,30 on day 16, 23, 27, 29 of February, Apri, November. Afler triggered, repeat every 10 Minutes for
a duraticn of 1 Hour. Trigger starts on 18/02/2012, and expires on 16/11/2013 af 15:30:00.
Il

The Advanced Settings panel will also be available to add the Expire date and to determine whether or not the
task needs repeating over a duration of time.

Monthly Day of Week Trigger

The Monthly Day of Week Trigger will enable the user to run a Scheduled Task on a specific day in a week for a
specific month or multiple months. This functionality enables the user to set a Trigger for anywhere from the
first week to the last week of the month. This can be set on a specific day in that week, e.g. | want a trigger to
run on the third Friday of every month.

The Months, nth Day of the Week for the Month and Days of the Week sections will become active. There is
no option for the monthly days of the week Trigger to re-occur.

[ Trager :Monthy Day Of Week e
& Qk 3 Cancel

One time Daiy Vieekly Monthly @ Monthly Days of the Week

Start 18022012 14:30:00 B~

Manths

January [ February Warch 7] Apri May 7] June
July August | Seplember October Hovember December
T Day of B week for the Mo
| First | Second
Third Founh
] Last
Cay of the week
Sunday [J] Menday Tuesday || Wednesday Thursday || Friday Saturday

Advanced ssttings
Repeal task avery: 10 Minutes for a duration of 1 Hour

Expire: 16022013 14:30:00

Runs on the First, Second, Last Monday, Wednesday, Friday sach February. Apri, June. September -
| After triggered, repeat every 10 Minutes fos a duration of 1 Houe Trigper starts on 16802/2012. and
il expires on 160272013 ot 14:30:00

The Advanced Settings panel will also be available to add the Expire date and to determine whether or not the
task needs repeating over a duration of time.
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Access to the Scheduled Tasks can be set within Tools | Permissions | User Group Processes. Scheduled Task
will appear under the Main Business Process of Administration and will have Read, Read-Write, Read-Write-

Delete and Deny permissions available to be set against it.

[
g
Frocesses
Rame Fead FRead-Wke Head Vrke Odlete
e |
ety o v

At Proceaaing
Abematie Provisien Census

Amgndance Percd D nbon
At Serdce [
CAF Ragon

Communication Log
Configurs Nl Rapoets (PRIE)
Data Panal

EOTAS Cesus
Eatapianments

E-5tart Services

Geograonic nformaton

ik Documests

Loubup Admemtiaten
Mirate V3

Migraln V3 Barvica

NCY Admnstraton

Pests

Repor] Processng
Fioke Wanager

Aamendance Aggregatan | ] o
Asendance Code Defintion o

Pre Uigrate Nagong (£} o
G Report (Aow) ¥
Fieport Mansgement o

proT |

Sichsled Task

SEN Resams

S0L Uni Merge
Summary Fleperts

These are standard permissions in v4 and will work as other permissions do, e.g. if Scheduled Task is set to
Read only then the user will not be able to make any amendments to any Scheduled Task but will be able to

view all the relevant information.

Scheduled Tasks in A&T

It is vital that the existing Scheduled Task.xml file is imported in to v4 before creating any new scheduled
tasks. Once the scheduled task.xml file has been imported then we strongly advise not to change the A&T

Emails and Email Queue Processor actions after they have been imported in to v4.

IF THESE ARE CHANGED THEN IT COULD RESULT IN A&T EMAILS NOT BEING SENT OR

BEING SENT MULTIPLE TIMES.

We strongly advise to import existing Scheduled Tasks instead of re-creating them manually. However, if you
choose to do so then please continue to have the A&T emails setup exactly the same as before. The current

default setup for the A&T emails in the scheduled task.xml is as follows:—

Email Queue Processor

<ScheduledTask xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance'>
<TaskName>EMAIL_QUEUE_PROCESSOR</TaskName>
<TaskType>StoredProc</TaskType>
<NextRunDate>2006-12-13T15:23:42</NextRunDate>
<StartHour>0</StartHour>
<StartMinute>0</StartMinute>
<Repeatlnterval>5</Repeatinterval>
<RepeatlIntervalUnit>Minute</RepeatintervalUnit>
<LastRun>2006-12-13T15:08:42</LastRun>
<LastError />

</ScheduledTask>
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If this was to be set up manually within the new Scheduled Tasks screen then the setup would be as follows:

. - R ——
% | Trigger : Daily ——— | B
‘/) Ok 2'\? Cancel

) One time @ Daity ) Weekly ) Monthhy () Monthly Days of the Week

Start  13M12/2006 15:23:.42 @ Recur every: |1 days

Advanced settings
Repeat task every: 5 Minutes for a duration of:  Indefinitely

[l Expire:  13M2/3000 15:23:42 B

At 15:23 every day - After trigaered, repeat every 5 Minutes indefinitely. Trigger starts on 13/12/2006, and
expires on 13/12/3000 at 15:23:42.

03. Actions

Action l:_‘r' Add
Email Queue Processor | Edit

% Remove

4 m +

Note: The Task Name will be taken from the old Scheduled Task.xml file. This will be taken from the
TaskName tag.

A&T Emails

<ScheduledTask xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance'>
<TaskName>PROCESS_ANT_EMAILS</TaskName>
<TaskType>StoredProc</TaskType>
<NextRunDate>2011-03-01T00:23:42</NextRunDate>
<StartHour>0</StartHour>
<StartMinute>23</StartMinute>
<Repeatlinterval>1</Repeatinterval>
<RepeatintervalUnit>Day</RepeatintervalUnit>
<LastRun>2006-12-13T00:08:42</LastRun>
<LastError />

</ScheduledTask>
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If this was to be set up manually within the new scheduled tasks screen then the setup would be as follows:

[T oo v |

@Qk %Qancel
) One time @ Daily @) Weekly () Monthly () Monthty Days of the Week
Start 010372011 00:23:42 E~ Recur every: 1 | days
Months
January February March April May June
Juby August September October November December
Days nth Day of the week for the Month
1 6 ! 16 21 26 31 First Second
2 i 12 17 22 27 Last Third Fourth
3 8 13 18 23 28 Last
| 4 ] 14 19 24 29
i 5 10 15 20 25 30
Da
Monday Tuesda Wednesday Thursday Friday Saturday
Advanced seftings
Repeat task every: I:I for a duration of:
I Expire:  01/03/3000 00:20:42 B
(1 At 00:23 every day - Trigger starts on 01/03/2011, and expires on 01/03/3000 at 00:20:42.
i

03. Actions
Action & Add
G Edit
% Remove
« . ] v

Note: The Expire date will default to one year on from the start date. It is advised that this is changed to a

future date.
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ULN (Unique Learning Number) Import

Spring 2012

KB89566 - System updated to allow ULN to be imported through v4

We have introduced the option to have the Unique Learner Number (ULN) imported via the Data Import
routine. When creating a new Data Map the ULN option will be available under the Student Information drop

down.

When the ULN is imported it will display in the Unique Learner Number field within Student Details.

Capita One

Import Rules

Select Type of Data Student Information -
Select Default Processing  Match Only -
Select Merging Behaviour  Don't Merge o

Select Matching Behaviour .

Field

Student ID

Unigue Pupil Number
Family Name
Given Name
Given NameZ

Date of Birth
Chosen Family Name
Chosen Given Name
Mational Curriculum Year
Ethnicity

Ethnic Source
Gender

FSM Eligibility

First Language
Home Language
Local UPH

Service Family
Traveller Family

EAL

Estimated DOB

Mot following NCY

Email

m
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BTA Improvements / Enhancements

The One 3.47 release includes a number of ‘Barrier to Adoption’ (BTA) items that restricted customers from
fully utilising the v4 Rich Client in relation to permissions or missing functionality.

A number of system defects have been resolved, some of which are system functions and others that impact
on the way the user interfaces with the system.

Enhancement to Permissions on the ‘Student Details’ Screen

Previously ‘System Administrators’ did not have the flexibility to permit ‘Read’ access to the ‘Student Details’
screen whilst allowing certain panels / information to be updated. In the One 3.47 release the system will
allow ‘Read’ to Student Core data with ‘Read-Write’ or ‘Read-Write-Delete’ access to other panels with
minimal impact to current permission levels set.

Where ‘Read’ access is permitted to Business Process ‘Student Core’ under main process ‘Student data’ the
system previously allowed values to be edited in panels such as '01. Student Identifiers’ or ‘05. Contact
Details’ or '06. Contact Details’, but the ‘Save’ button was not provided to commit the changes.

In One 3.47 the panels stated below will be disabled where ‘Read’ permission has been granted therefore
providing read only access to the Student Detail panels:

e '01 Student Identifiers'

e '04. Contact Details'

e '05. Student Profile’

e '06. Supporting Details'

e '07. LA Details'

e '09. Language/Means of Communication'
e '10. Ethnicity, Religion and Culture'
e '13. Asylum Details'

e '14.Traveller Family'

e '16. Deceased Details'

e '29. Contact Point Stop Notice'

e '32. Deferred'

e 'User Defined Fields'

Where ‘Read’ access is permitted to Business Process ‘Core Data’ and ‘Read-Write’ permission to ‘School
History’ user will have the ability to manage data in panel ‘02. School History’ (Add / Edit records), but where
‘Read-Write-Delete’ is permitted then full access is granted so the ‘Remove’ button will be enabled. As stated
the bulleted panels cannot be updated where ‘Read’ permission is set on ‘Core Data’ business process.

The same level of flexibility has been applied to the '03. Address Details’ panel, where the user is permitted
‘Read’ access to ‘Core Data’ but ‘Read-Write’ or ‘Read-Write-Delete’ to the Business Process ‘Person/Student
Addresses’ under Main Business Process ‘Addresses’ - the system will correctly allow the user to manage the
address information.

Where ‘Read’ access is permitted to ‘Person/Student Addresses’ previously the system would allow the user to
amend values on the address history link record, the system will now in this scenario set the listed records as
read only.
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New Panel ‘04. Addressee’ has been created to display the ‘Addressee’ value; a corresponding Business
Process ‘Addressee’ is now available under the Main Business Process ‘Student Data’ to control user
permissions (‘Read’ or ‘Read-Write permission).

Addressee

UDF Management

The system did not allow any of the UDF Definition details to be updated where the UDF record had been
either migrated from One v3 or there were associated records.

In One 3.47 for fields ‘Field Label’ and ‘Journaling Enabled’ the values can be updated should either the use of
the UDF change or the requirements to audit records change.

Where a UDF was migrated from One v3 or there are associated records the ‘UDF Definition” modal window
will be displayed as below:

-
1.1 UDF Definition B )
P'_I Sawve

(User Defined Field Details N

Mote: This is a migrated UDF record, only ‘Label Name' and ‘Journaling Enabled” values may be amended.

Field Hame

Field Label

Data Type Multi line »
Deefault Valye Length 4
Precision o

Loskup Table

Journaling Enabied x

[ ) UDF Definition L | 0 ]
E Save
(User Defined Field Details ",
MNaote: Records exist for this UDF, only ‘Label Name' and “Journaling Enabled” values may be amendad.
Field Mame l
R
Data Type Text Multi line E
Drefault Value
Lem gt 2ED Precision o
Lookup Table
Journaling Enabled 4
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Improvement on Access Control List Storage

There is a current limitation on the number of Users, Posts, Service Teams and Groups which can be assigned
to an ACL record created.

In the One 3.47 the storage of ACL information is more efficient to reduce the amount of space required for
each entity assigned (Users, Posts etc.) to the ACL and therefore increases the number of entities that can be
associated.

A limitation still exists on the maximum number of entities and this has been stated in the table below and

delivers an improvement in the flexibility available.

Maximum number of Entities that can be
associated in 3.46

Maximum number of Entities that can be
associated in 3.47

Users - 58 Users-121

Posts - 21 Posts - 35

Service Teams - 45 Service Teams - 120
Groups - 56 Groups - 121

We can appreciate that when an ACL is created there may be a mixture of entities rather than just one
however we have delivered a dramatic improvement for most entities.

Post upgrade users will still be able to use the system as usual, except the system will now store the ACL
information in a more efficient manner.

Student Enquiry / Details screen will respect an ACL set on the
Person Record

Previously the system did not respect an ACL created on a ‘Person’ record when displayed in Student Enquiry /
Details screen. A user could also run the ‘Student Summary’ reports and other items within the ‘Links’ panel.

In One 3.47 where an ‘ACL’ exists on the ‘Person’ record the system will now:
e Stop the record from being displayed completely within the Enquiry (‘Deny’)
e Allow the record to be displayed in ‘Student Enquiry’ (‘Read Summary’) ()

e Display an ‘ACL’ message to the user when accessing the ‘Student Summary’ reports or other items
within the ‘Links’ panel where ‘Read Summary’ access has been granted

Functionality for ‘ICS Person’ Enquiry/Detail screens has NOT been update this was thought to be
inappropriate, Children’s Services need to have sight of all records.

Resizing Panels on Home Page not Saved

After logging into the v4 Rich Client the ‘Home Page’ is displayed and the user has the ability to resize or show
/ hide panels. However, the system did not save the details of how the panels had been resized to the settings
for the machine/user upon exiting the client.

In One 3.47 the system will now save the size and position of the panels each time the screen is changed and
whether they were displayed or not on the ‘Home Page’.
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New ‘LA Default’ value ‘Postcode’ to control displaying of
‘Postcode’ value
In the v4 Rich Client via menu route Focus | People | Person | Person Enquiry, after performing a person

search where the age of the person record is over 19 or the DOB is blank the ‘Postcode’ and ‘DOB’ value is not
displayed, customers stated as a result the potential to create duplicate records.

Within the One 3.47 release a new default option ‘Postcode’ has been created, this can be accessed through
One v3 | Tools | System Administration | LA Defaults Tab — ‘Postcode’.

Inlegiation Messanelog | WebAddiess Vaiidation Selup | UDFs | pudiing | siens | Queiies | LADetsis | LA Defaulls | Addiess Ut * | *
Parameler Code |Parameler Value Description
NCY_21 11 Personnel
MCY_13 13 School Trpz Dnline
HLCY_26 3 Spstem Administration
HCY_19 13 Trainang Manager
MCY_27 13 Tranzpat
HEAR_PDINT  HeaestGateOiSite Hearest point on base
PER_ROLES T Search Personnel module Roles?
POSTCODE F Display postcode value E
Code POSTCODE
Value: F
Description  Display postcode value

Where the value of the default is ‘F’ the system will behave as it does currently and not display the ‘Postcode’
if the DOB is blank or the person is over 19 years or age. Where the value is set to ‘T’ this will allow the
‘Postcode’ value to be displayed and as a result allow users to find people records and therefore reduce the
potential number of duplicates created.

Upon upgrading to One 3.47 the default value will be set as ‘F’; this means that where it is not appropriate to
display the value sites do not need to concern themselves on this impacting on current procedures.

Improvement on fields within the Communication Log

The Communication Log is used to record various types of communication with a variety of people associated
with the Subject including the Parent / Carers. However the system did not provide sufficient space to save a
log entry in relation to emails.

A number of changes have been made to improve this, together with the ability to view the text entered
correctly. The ‘Summary’ field has been updated so that where a large amount of text has been entered this
will be correctly displayed to the user.

M

E"'!Saue . Set ACL ¥ Alerts E‘Sqll-’lallh’lerge

&3 1. Basic Detail _ 3. Memo | 4. Subjects/From/To | 5. Email Datail 2. Communication Su =
-

Type Ermail Direction |nbound
\
(2, Communication Summary &
Log Date Log Time 2347 5
Summary . - - . i
Friority Hong =
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Panel ‘5 Email Detail’ has been updated as stated for the ‘Summary’ field above to correctly display all text
entered for the Log entry.

The ‘Body’ field has an increased limit of 3,000 characters to equal that which can be stored in the memo field
so that where an email has been received all the information can be recorded in the Email Detail ‘Body’ panel.

5. Email Detail _:]
Subject

Bady

Resolved Defects

1. KB95324 - When choosing Panel 26 from the drop down menu on the ‘Student Details’ screen the
system focuses on the UDF panel instead. The system will now correctly display the selected panel.

2. KB104585 - V4 Client deployment not downloading and using all DLLs correctly upon first login.
After a full investigation into the systems file validation process there was an issue with the client
being unable to use the latest DLLs which had been deployed.

NOTE: The reported issue has been has been corrected but, upon starting the client after the system
has been upgraded to One 3.47 the client will need to be closed and re-open again. This process only
needs to be completed once after the upgrade and once only. Where the v4 Rich Client has been
installed from the ‘Smart Client’ download then it is NOT necessary to close and re-open the client.

3. KB101920 — Running Crystal reports within the v4 Rich Client prompts the user for parameters which
are marked as inactive within the report. The system has been updated to correctly validate and
respect how the report has been setup with regards to inactive parameters.

4. KB114454 — When scrolling within the User Group Processes — Process Editor window the system
would generate an error and the user was forced to either close the window or exit the system; this
has now been resolved and the error no longer occurs.

5. KB109945 — When creating a School History record the v4 Rich Client did not function as per v3 and
populate the ‘Days per Week’ value with a default of ‘5’ unless manually changed, this automated
function has now been implemented.

6. KB100827 — User does not have access to this entity [ACL Name] when accessing an involvement after
a forced password reset. The issue has been fully investigated and after a password reset the system
will now function as it should and allow the record to be accessed.

7. KB91949 — Unable to sort Linked documents as in version 3. The ‘Linked Documents’ panel has been
updated and the user can now choose to sort either by ‘File Description’ or ‘File Name.

8. KB99911 — Unable to open Linked Documents if Open button is hidden. Where the user has chosen to
reduce the width of the ‘Linked Documents’ panel this in turn hides the ‘Open’ button. Unfortunately
there was no way at this point to open a Linked Document record. The system has been updated to
allow the user to double click on a Linked Document record to open it.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

KB110342 - Linked file not saved in original location. It has been reported that where a file has been
uploaded to the Database, opened, then updated and saved, the system was not uploading the latest
version of the file.

The system has been corrected to upload the updated version of the file. However, an issue that was
not resolved due to time constraints was the fact that the ‘File name’ is changed by the system to
where the file was uploaded from when updated, but this does now relate to a directory which exists
on the user’s machine.

NOTE: Investigations are on-going at present to not only fully rectify the reported issue but also to
implement the loss of functionality between v3 and v4 Rich Client where a Linked Document record
cannot be saved as directed to a central network location.

KB115693 - A Role record can be deleted where there are associated people and error ORA-02292:
integrity constraint (BRADFRD2.FK_EDP_BUR_EDP_ROLES) violated - child record found is given
deleting an EPM role. The system now has the same validation as v3 when it comes to deleting a
‘Role’ record and will also provide the user with correct validation messages where the record cannot
be deleted.

KB89584 - Using the Quick Search for a Base Enquiry twice does not return any results. The system
was applying the newly entered search criteria to the records that had been retrieved from the initial
enquiry processed. When processing an enquiry the system will now search on the information
provided, the ‘Quick Search’ function has been fully reviewed and all options corrected.

KB110375 - Selecting a caseworker in workload causes error message 'ORA-01427: single-row sub
guery returns more than one row', where the caseworker is associated with the subject multiple
times. The system will now correctly display the information and not produce the reported error.

KB98808 - A ‘Category’ field appeared when saving a new or existing Communication Log from the
student screen, the system should display the ‘Category’ field depending on the context to which the
log entry was related to. This has now been corrected.

KB110214 - Missing field ‘Activity Owner’ in Activities Enquiry list access from within ‘Base Definition’.
All impacted areas have been identified and the missing field has been added and the system will now
correctly retrieve owner values.

KB109145 - Information entered in the Reference field on the Student Details screen is not being
saved when creating a new person. The reported issue has been corrected and the system will now
save the value entered in the ‘Reference’ field on creation of a new person record.

KB87059 - SEN History panel cannot be viewed if student has no SEN data. Previously the system had
be designed such that where no history records existed the history panel would not be displayed.
With the ‘SEN History’ panel it has been established that where records are to be added
retrospectively the current validation was a hindrance. As a result the ‘SEN History’ panel will now
always be displayed on the ‘Student Details’ screen.

KB110721 - Expanding the search fields on an enquiry focus would not function to display the fields if
the screen size had changed. This has been corrected and the system will always be able to ‘Expand’
the search fields when required regardless of whether the user has resized the v4 Rich Client screen.

KB114642 — Opening student record produces error 'Object reference not set to an instance of an
object' where data panel '23. Former UPN History’ panel has been hidden to the user. The system has
been corrected to acknowledge that the panel has been hidden and also allows the data panel
security information to be updated

KB109573 - Date of birth is not automatically added to a new person record after completing a person
search and clicking add
The date of birth field value now displays date of birth at add person popup.

KB114019 - SYSv4 Bases table is not showing certain values
The view LK_BASE_TYPES has been removed in 3.47 to remove confusion when reports are being
created.
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21. KB114224 - View LK_COUNTRY_OF_ORIGIN needs to be removed along with any similar views where
the lookup is stored in an individual table
LK_COUNTRY_OF_ORIGIN has been removed as it was un-needed, as described below the table
'COUNTRY_OF_ORIGIN' should be used instead for reporting purposes.
It has been confirmed that users should be referring directly to the COUNTRY_OF_ORIGIN table for
reporting purposes. This is because the lookup referred to as Table ID 1019 held in a dedicated table
(COUNTRY_OF_ORIGIN) rather than in the LOOKUPS table.
Views for lookups held in the general LOOKUPS table are provided to make report writing easier
where multiple lookups need to be referred to, however a view is not required where the lookup is
held in an individual table. Given this fact the view will be removed from the database along with any
similar views which reference the LOOKUPS table when the actual lookups are held elsewhere for that
TABLE_ID
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System 3.46

System (v4 & online)

Further Work on v4 Alert Definition
Improved Report Permissions in v4

Improvements to Crystal Report Processing in v4

1.
2
3
4. Increased Message Length for ‘Dangerous Dog’ Alert
5. Online Data Shielding Icon

6

Changes to Reports Definition Repository panel

Further Work on v4 Alert Definition

Introduction

We have completed the enhancement of several changes which we began with the March 2011 release
regarding Alert processing. The changes now introduced are as follows:

1. Theintroduction of Scheduled SQL Alerts
Frequency of scheduling Alerts
An amended Search facility for Alerts

The introduction of Multiple Recipients for an Alert
Amendment of the Soap Alert Action process

The introduction of an Alert Error Log

2.
3
4
5. The introduction of the (v3) Recipients ‘By Query’ Alert
6
7
8. Enhanced validation for Alert processing

9

Avoiding Re-presentation of Alerts
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The Introduction of Scheduled SQL Alerts

Within this release we have introduced the v3 Scheduled Alerts processing to the v4 software. Using this
process it is possible to schedule an Alert which can then be delivered as an email and/or Workflow message;
these can be sent to either an individual or to multiple recipients (see the section below for details of the new
multiple Recipients functionality). Because these Alerts are scheduled it will not possible to issue pop-up
messages. In addition, Scheduled Alerts cannot contain parameters in the SQL Query. Unlike other SQL Alerts,
Scheduled Alerts do not require the Alert to be linked to a specific entity in the system. As a result of these

differences we have created a third Alert Type with its own processing panel. The Alert Type dropdown box
therefore now has an Alert type of ‘Scheduled’.

Scheduled Alerts are created from the same area as other Alerts using the ‘New’ button.

On entry to the Alert Definition screen the Administrator must select the type ‘Scheduled’ from the drop-down

list. Once selected the SQL Query and Trigger Panels are disabled. The Administrator can then navigate to the
new Scheduled Alert panel.

© Capita One 4.0 E]E]

|Foaus  PgTools [jwindow[2] @Hep

@sack - @, show/Hide - | Snapshots Import File Specifications  Students ImportData Bases AssignBases Drag and dro

[ save [B New | &) Activate

2. Trigger Alert | 3.5QL Alert | 4. Scheduled Alert | 5. Recipient List | 6. Action | 7. View Trigger SQL 1. Alert Defintion
1. Alert Definition

Alert Definition 1D 1671chbfb-4626-4ff3-5be3-3a0c14789c1b
Alert Type:

Reason for Alert

Schedules

Description

Active x Predefined X

(2. Trgger Alert

Alert Based On

Database Trigger

Field Selection | SQL | Retrospective Action

To create a new Scheduled Alert the Administrator must add the SQL Query in the same way as they would for
a standard SQL Alert with the only difference being that Parameters are not supported for this new type of
Alert. In the same way as the other SQL Alerts processes this process will check to ensure that the SQL used is

valid SQL and will not introduce a security risk. The two checkboxes for ‘Include SQL Result’ and ‘Fire Alert if
Row Returned’ also work as before.

[ Save [1] New | 5 Activate

1. Alert Definition -

(. Scheduled Alert

Query

Include SQL Result ® Fire Alert if row returned |y

Alsttnext schedulsd  30108/2011 10:20:84 -

Repeat every 1| Day(s) -
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The Administrator should now record the schedule for firing the Alert. A Date and Time selector is available
that will default to the System Date and Time plus one hour. The Administrator should change as appropriate.

Once established and running the system updates this in line with the original start date and time and the
stated frequency to display the next scheduled time. However, for the moment the Administrator should also
record the required frequency.

Once the Query is written and the Schedule is set, the Administrator can save the Alert. The system will
process other validation routines but it is possible to save at this point even if the Recipients have not yet been
recorded. More details on the validation are described below.

Frequency of Scheduling Alerts

The system works by deciding if the system date is greater than the ‘Next Scheduled date/time’. When this
happens the System then activates the SQL Query and processes the outcome.

The frequency of the System ‘checking’ for ‘Next Scheduled’ times can be at odds with the required frequency
of the Alert. For example at its worst an Alert could be set to fire every five minutes. However, the System’s
job scheduler that determines if any emails are found in the Alert Queue (and therefore, deliver them) might
only run every fifteen minutes. In this case a resource is wasted as the Alert Schedule mechanism is not
matched by the delivery mechanism.

The Administrator should ensure that the setting for background processing, (which is set in the CCS Enterprise
Server Configuration Utility), is set lower than the Scheduled Alert frequency. However, it is anticipated that
these types of Alerts are usually fired once per day; in which case this should not be a problem.

® Capita Children’s Sernvice Enterprise Server Configuration Utility

E xcluzion Partal| C55 Online Portal
Application Servers |5 ession Servers | Beport Servers| Deployment Servers|| Index Server workFlow Servers| PRIME Portal| PRIME 5 ettings
Application Server List

Application Servers | CCEEnterprise ApplicationService w :]

Clinetpub'wwwroot\CCSEnterprise.ApplicationService \Config\Application.|NI [CCS.Entity.ApplicationServerConfiguration]

E Save Suggest Defaults For Emply Ikems

02. Application Server Settings A

bazmimum Mumker of 225

Resuts Returned from

GIBE

GIS OF Licence

Frequency of Checking aimum kumber of 5000

Background Tazks Resultz for Resuts

[minutes) Organiser

Cached Data Timeout 1 MOS Hash Salt (max 10 Gxi Gl

(mirtes] characters)

M thenned HTTR k) Ftarnal Proress | ife an ™
4.344.0.4435

The Configuration Tool determines the frequency for processing background tasks. We have linked the
Scheduled Alerts to this functionality.
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An amended Search Facility for Alerts
OIS e i R — R

(L Focus 2§ Tools P Window[1] @) Help

@ Back - ) Forward % Show/Hide ~ | Person Students User Group Processes Staff Drag and drop menu itemns here.., C Q| |’ v
- B4 'th Links
34 Search (& Collapse ~

Alert Enquiry

Description

Alert Type chedul

Z

Trigger Alert Table

SQL Alert Entity

D New Open In New Window 8 Action -

(=1 Quick Reports
Trigger Alert Table  SQL Alert Entity  Description Reason Active Predefined

Action Run

In order to find an established scheduled Alert we have amended the Search routine to include the new Alert
Type ‘Scheduled’. This is accessed from a drop-down list that also includes SQL, Trigger and Null.

Where a Scheduled Alert Type is selected neither the Trigger Alert Table column or the SQL Alert Entity column
are populated as these columns do not apply.

The Introduction of Multiple Recipients for an Alert

We have also taken the opportunity to expand the Alerts facility to allow an Administrator to specify the
Recipient(s) of all Alert types. The options will change according to the Alert type but basically a single Alert
can have multiple Recipients and can be delivered by different methods.

There are effectively three mechanisms for delivering an Alert; these are via Email, Workflow and Message
Boxes.

Who can receive an Alert message is determined from a list of potential Recipients; these are:
A user account (optionally with an email address on the security users table)

A user group (optionally with email addresses on the security users table)

People (and students if required) with email addresses

Bases

Posts

Determined by Query (this is the previously established v3 facility)

N o v ok w N

Those with Email addresses who may not necessarily be users of the One system.

The Administrator should note that the three elements of Alert type, delivery method and potential Recipient
type will create combinations that are not compatible. For example, you cannot send an Alert type as a
workflow to an email address. Similarly you cannot schedule an Alert and deliver a message box to a base.

To differentiate valid from invalid options the Recipient list (illustrated below) either enables a checkbox (one
for each type) or disables the checkbox. In certain cases a checkbox may be ‘ticked’ but disabled indicating this
will happen or it will be ‘crossed’ and disabled indicating an invalid option. In other cases the checkbox may be
enabled with no preference set, allowing the Administrator to make the appropriate choice.
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(4. Recipient List

ype Name Description Email Address

Email | Message | Workflow & Add Users

& Add Groups

& Add People
[EIR| o

5 Add Bases
= & Add Posts

& Add By Query
& Add Email

¢ Remove

The panel allows the Administrator to select a Recipient Type and (if appropriate) the Action Type (Email,
Message or Workflow). Other options allow the Administrator to select an option or all options (such as Post
or User). With this introduction it is now no longer necessary to select the Action Type as previously and we

have thus removed the check-box option.

On migration any existing email addresses or Posts/Users will be displayed in this panel.

Users might have noted that in the panel above the
email address for the Base ‘Abbeymead Primary
School’ is not displayed. This is because at the point
of screen capture the Alert has not been saved.
Once the Alert is saved the email address will be
retrieved (and displayed). If the email address is not
available or recorded the Administrator will be
given a warning, but the Alert can still be saved. In
other cases the email address is not retrieved by
the System until the Administrator selects ‘Save’.
This mechanism avoids the potential recall of
thousands of email addresses in anticipation of
potential selection and instead only retrieves the
email address when the Administrator saves the
Alert.

The system will display Recipients as ‘one’ per row.
However, groups and posts are not expanded to
display individual membership.

Capita One 5

B Email addresses not found for this Alert |Z|@@

Recipients witheut an Email address
Perzon: &

Perzon:
Perzson:
Perzon:
Person:
Perzon: C

O3 mom e

coy | | oK
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It is also possible that a User may be a Recipient of an email by virtue of Group membership and by
nomination as a User. In this instance the System will only despatch the email once as the System filters out
any repeated email addresses.

The selection of email addresses continues with the v4 facility previously available (although not in v3) that
allowed the Administrator simply to add an email address without further validation. The Administrator may
now add several email addresses that are stored in a database field that is capable of recording several
thousand email addresses against one Alert.

However, the Administrator should consider that whilst the dialogue box (displayed below) is capable of
accepting such a large number; it is not envisaged that this will be used to add large number of email
addresses and it is recommended that this is kept to as low a number as possible and that users are
encouraged to utilise email addresses already recorded in the software where ever possible.

B Add email address X

-

To add multiple email addrezzes, =eparate each email addres= with a =emi-colon. E.g. ussrﬂ@hctmﬂil.ccrb@gmﬂil.ccm

Cancel ] ’ QK

To add multiple-email addresses each address must be separated by a semi-colon delimiter (;).

In the ‘Popup Message’ area of the Action panel we have added a new option of ‘Show to all Users’. This
option is set to a default of ‘cross’ or False. By setting this to true, the Administrator may select a Message Box
Alert action but need not nominate any Users or Groups in the Recipient panel.

Adding People and Users who subsequently become Inactive

It is quite possible that the Administrator may select a person or User who subsequently becomes ‘Inactive’.
When this happens the individual will not receive an email as the System checks for ‘inactivity’ before an Alert
is fired and will treat this scenario as an error. The Administrator is advised to regularly view the Error log
where warnings are provided of this occurring.
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The introduction of the (v3) Recipients ‘Add by Query’ Alerts

We have added the functionality to create an SQL or Scheduled Alert which determines the Recipients when
the Query is run. This functionality currently exists in v3 and typically, this is used where the population alters
according to Query Output. For example, it might be necessary to identify bases that have not made a return
or individuals who have tasks overdue. Here you might not know who should be sent the email until the
system has run the query and the list can be made.

Whenever the Administrator needs to create an Alert with a Recipient of ‘Add by Query’ this has to be done by
stating the query first. In other words you cannot simply navigate to the Recipient panel and click on the ‘Add
by Query’ button. This will cause the system to display an error message. It therefore follows that the process
must be followed in a sensible order.

However, once the Query has been stated the ‘Add by Query’ button may be selected. The System reads the
Query and identifies the appropriate table(s). At this point the Administrator is required to read from the
display list and select the field that identifies the email address. In the example below the Bases table appears
in the Query:

®. From Query

Looking For Search by  StringValue -

o Select

Stringalue
BUS_PHONE
CARER
CHSN_FNAWE
CHSN_FNAME_METAPHOME
CHSN_FNAME_UPPER
CHSN_SHNAKE
CHSN_SNAME_METAPHOMNE
CHSN_SNAME_UPPER
CONNEXIONS
CONSENT
COUNTRY OFQRIGIN
CPD_BASE_ID
DATE_CONFIRMED
DATE_DECEASED
DATE_MOTIFIED
DATEFIRSTLOOKEDAFTER
DEFERRED
DoB
EC_BASEID
EQTAS
ES_ORD
ETHNIC_OR
ETHSOURCE

" _MEMD
F_LEA
FOREMAME
FORENAME_METAPHONE
FORM7_CAT
< | %

[

|

Therefore, the Administrator should now select the ‘Email’ field. This will now appear in the Recipient list as
‘Query’, ‘/EMAIL’ and ‘From Query’.

Amendment of the Soap Alert Action Process

We have temporarily disabled the ‘Soap Message’ Action Type for an Alert Definition pending an investigation
by the Systems’ project team. Accordingly, we would be pleased to hear from any customers who might wish
to explore this option.
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The Introduction of an Alert Error Log

We have provided a new function to analyse Alert Errors, this should help determine why the system was not
able to despatch emails and workflows as required. This facility is found at Tools | Administration | Alert Log.
So that users can access this area we have mirrored the permissions set for access to the Alert definition focus.
Hence it is not necessary to provide users with additional permissions to view and edit this log.

There are three main functions associated with this log:
1. Asummary level display of errors with the ability to drill down to investigate further the error.
2. The function to print the detail.

3. The ability to remove the Error Log entry.

34 search @Collapse -

Alert Log Enquiry

Action Type | -
Description Email
Workflow
Log Date From lleszage - To -

The Alert Log Summary also provides a function to search for Email, Workflow or Message errors. In addition,
there is a facility to filter the errors by Date and Description. If an ‘Action Type’ is selected a description may
also be written which creates a join treated as an ‘And’ not an ‘Or’.

5¢ Delete Open In Mew Window

Action Type | Description Action Outcome Log Date
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow

When the system returns records the list may be sorted by any column in ascending or descending order. Once
the Administrator selects any record this may be deleted, in which case a warning is provided:

Capita Children Services

1 E Are you sure you want to delete this Alert Error Log?
L3
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Alternatively the record may be opened in a new window:

£=j Print

1 Action Type

2 Description

3 JAction Outcome
4 Log Date

5 Action Command

We have also added a Print facility which it is hoped will aid diagnostics.

Enhanced Validation for Alert Processing
We recognise that in several instances it is possible to draft an Alert before the Alert is ready to be activated.

We have, therefore, introduced a series of validation routines that provide warnings where information is
missing, such as Recipients, but nonetheless allow the Alert to be saved. However, in most cases the Alert may
not be activated as by doing so the System could not carry out the required process and might ‘hang’ with
unexpected results and delay.

A basic concept of validation is the matching of Alert Types to Recipients, as mentioned above; validation
ensures that it is not possible to despatch a Message Box to Recipients where a Scheduled Alert has been
created. In this instance we have disabled the check-box that determines the Recipient Type as Message Box,
but it is not always possible to disable check-boxes in such a manner.

As part of the basic validation the following rules apply before a Scheduled Alert can be saved:
1. The Reason for the Alert must be stated.
2. The Description must be provided.

3. The Query follows the same validation as the SQL Alert Query already coded, i.e. the Query must
begin with the word ‘Select’.

4. The Query does not contain any run-time Parameters.
The following will also apply in order to activate a Scheduled Alert:

1. The Alert must be saved.

2. The Query area must not be blank.
3. There must be at least one Recipient.
4

For a Message Box the message cannot be blank or the ‘Include SQL result’ checkbox must be set to
True.

Avoiding Re-presentation of Alerts

We have amended the process where Users were re-presented with Alert messages when the User saved a
record. This did not apply to all areas, but happened in Student, People and Early Years and arose as a result of
data retrieval from the database when refreshing the User interface.
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Improved Report Permissions in v4

To allow administrators greater control over report running we have increased the scope of the Report
Permissions with this release. Up to this point it was only possible to link a User Group to a folder for viewing
Reports saved on the Report Server and available for viewing in v4. The increased scope now allows the
System Administrator to determine not only which folders and the Reports contained within that the User
Group may view, but this has also been extended to User level.

© Capita One 4.0 [NEET
JFous  PgTook [P Window [ @ Help
@Back - B, showHide ~ | Snapshots Import File Specifications Students ImportData Bases AssignBases Drag and drop menu items here... (Q -

@ Grant Q) Revoke

Al Groups | Users

tion Reports B search 88 view Users
Group Hame

iid Protection Reports

Childrens s Statutory Returns Group Name Group Description Ho of users -~
mmunication Log Reports @ 11 11 2

3 Rey

B E e

ummary Reports

Management Reports

LU= e

ry
Pupil Exclusi its ermiy
Pupil Exclusions Limits 40 or More Yearly
Governors Reports
1 Impairr
SEN R
Social Netw
[B stugent Scheol Contacts
Special Educational Nex ports
| ement Sample Report

o

o

[ Person Summary Reports
11 Report Models
(] Student Summary Resoris ~

pPeO00OOOCeO000000000000000000

It is now possible to grant Group or individual user access to an individual folder and the Reports within the
folder. The Administrator selects either the folder or an individual Report in the folder and then selects the
User Group or the User and by selecting the ‘Grant’ button, the System will then grant privileges as
appropriate. If the Administrator grants access to a folder, then all Reports within the folder are automatically
granted. However, the Administrator can ‘revoke’ an individual report. In this instance the single Report is not
available to the Group or to the User.

Please note that sub-folders must be treated as though they are folders in their own right. The ‘cascading’
process does not apply to sub-folders when access to a parent folder is granted. However, when a folder is
revoked all Reports in the folder and all sub-folders are revoked.
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In a similar manner the same process applies for Users:

© Capita One 4.0
(LEocus  gToos [ jWindow [1] @ hep

@Back -

B Ad nd Transfers

tage Validation Reports

DEEEEEEEE®

ns
[B Pupil Exclusions Limits 10 or More Termly
[B Pupil Exciusions Limits 40 or I
[5) summary of Exclusions by Ba:
[B summary of Exclusions including Student Details
Exclusions Management Reports Wales

N Reperts
cial Network Reports
[B stugent School Contacts
=[] Special Educational Needs Reports
Involvement Sample Report
A se
B student Sample Report

D E®EHE

£
o

[] student Delete Reports
[] Stugent Summary Reports
[] w2 Migration Reports

[5 Repori_Params

HE®

cooD

w B

M

[
I

Summary Reports
[ Repert Models

| Student Summary Reports
| User cefned Reports

Groups | Users |

B, ShowfHide + | Snapshots Import Fle Specifications  Students ImportData Bases Assign Bases Drag and drop menu items here..

o %
@ crant @ Revors

[ERE] report Definition Repository

B search

User lame

=

ser Name

POOOOOOOOOOOO000OCEECCO0000O0C

Description

December 2011

The Administrator should note that the User/User Group privileges are not interdependent. If a User is granted
access to a Report or folder which is not available to that individual’s group, the User will still have access. The
System is not built on denial; i.e. the User will gain access to a Report anywhere that privilege has been

granted to that individual.
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Improvements to Crystal Report Processing in v4

We have introduced the following changes designed to improve reporting using Crystal Reports, these are:
1. Linked Report Parameter Prompts
Parameter Description
Non-Display of Default Values

2

3

4. Range Parameters
5. Multiple Parameter Paging
6

Custom Values

Linked Report Parameter Prompts

Previously in v3 the System recognised Crystal Reports that contained parameters additional to the parameter
provided by context, for example Stud_ld, in this case the System would prompt the User for the missing
Parameter value(s). We have rectified this with the issue of this release.

Parameter Description

Previously when a user ran a report from the Reports screen in v4 (Focus | Analysis Reporting | Report) the
Description field for a Parameter was not displayed even though the Report had been designed to display
Parameter Descriptions only:

Edil: Parameter: Repork i El
Type:

IString ;I

List of Yalues: (¥ Static " Dynamic
Yalue Field Description Field

I {Mone) j I (Mane] j

[ Insert 36 | 4+ % | Actions -

Walue Descripkion

0TH All pupils not F3M and not LAC
FamM FaM pupils nok LAC

LA LAC pupils

Click here to add item

Options:
Cption Setking =
Promopt Text SE ort option required:
Prompt With Description Gnly True i
Deraulk Yalue
Allows custom values True
Allow multiple values False
Allow discrete values True ;I

K I Cancel | Help |

Capita One 12 System 3.46



One System Product Notes December 2011

Crystal Reports — Parameter Definition Screen
Note, in the Options section, the option to prompt with Description only was set to True.

When the Report executed in One v4 (Reports screen) the User was prompted with a list of Parameter Values
to select from:

a Report Parameter Wizard B ] |
Enter value for the pé'r'a;iméter' -
A: Y

i Parameter Mame: Repoart

Select Report option required:

-

OTH
FSh
LAaC

B custom value

However, when the Report ran in Crystal, the User was prompted to select from a list of Parameter
Descriptions (as expected):

) Enter Yalues __ i

X|
=

Select Report option required: Report |

All pupilz not FSM and not LAC LI

ANl pupils not FSh ancd not LAc
FSM pupils not LAC
|LAC pupils

This error has now been rectified.

Non-Display of Default Values

Within Crystal Reports it is not possible to display default values for input fields. Unfortunately, we have not
been able to rectify this error as this is a known error with SAP (who owns the product). On behalf of all
customers we have lodged a formal request for rectification. We await developments.

Range Parameters

Sometimes a report was created which required the User to input two dates. For example a DOB date range as
‘from’ and ‘to’. When run through ‘One’ it was not possible to select two dates for the same field. Thus data
could not be filtered to a Date range. This has been rectified and can be seen in the example below in Multiple
Range Parameters.

Custom Values

Under certain circumstances the System generated an error when running a Report after the User had
provided a Parameter value: “Input string is not in a correct format”. This has been rectified.
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Multiple Parameter Paging

Previously Crystal Report Parameters appeared on multiple screens rather than on one screen as per v3. We
have rectified this issue with this release:

a Report Parameter Wizard

(Report execution criteria i

Selct e Report Format -

Setthe report execution priarity High -

Scheduled x

Diate & Time when the report |
wiill be executed

4#&[ value ’nr !He paramaer

Select currency range

Erter & Walue Erter & Walue

(Enter value for the paramaer

Select date

Enter & Yalue Enter & alue

‘!ﬂer value ’or !He paramaer

Select text range

Enter a ‘/alue Enter a Yalue

7o
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Increased Message Length for ‘Dangerous Dog’ Alert

As part of a customer request we have increased the message length for a Dangerous Dog Alert to 1,000
characters from 255:

* Alert Messages [E
[ Messages

s [

| e
W

B Alert Message

[
- =
Meszage = ~
v
Expiry Date -
K o
(] ] [ Cancel

This is the ‘Edit’ text box where the message is created. (This is also similar in One online).
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Online Data Shielding Icon

We have introduced an online Data Shielding icon. For customers with the Personnel module it is possible to
shield certain data items for Employees. This ensures that confidential data is not seen by other Users where
this is deemed inappropriate for their work. Up to this release online modules did respect data shielding but,
unlike v4 Client, it was not obvious that the data had been shielded. We have now rectified this whereby
online Users will see a shield to indicate the data is deliberately hidden.

Person Details | _ ¥ Alerts (@ SQL Mail Merge

Person Details [ Addressasl Notes | Memo |

Person Details

Surname _ Legal Surname * [

Forename Legal Forename
Middle Name NI Number

Title =

Gender

Date of Birth

Contact Details
Business Phone Mobile Phone
Fax
Email
Correspondence Address

Base Address (if Employee)

Employee Personnel Control 7

Person Profile
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Changes to Report Definition Repository

December 2011

In Focus | Analysis Reporting | Reports, some columns have been removed from the screen in relation to the
performance issue covered in KB115154. The columns removed are Subject, Description and Estimated Time.

The Reports are now listed under Drill Through Target and Title.

These columns and their population will be re-added in a future release via KB98203.

(2] capia 0o 18

o §lock B ifiedosll §teb

0ok« 0 Forewd - Shomide - | Bepot udents Drag and drog man
Tiew 5 Delete 55 Open
FieDeterptisn Fle fame.

@ A T Quene [ Dilltbesngh - &

Dl Thesagn Tarpel Te

3 SENM

]

a.

5 V1 Mgt Bagerin
i 5
7 g Repem
(i utund Beoorts
S —
| ner Tee Proty  Subeed o reded  Sovedee Cate ot

(§ b+ 4B 300

Capita One

System 3.46



One System Product Notes October 2011

System 3.45

System (v3)

ORACLE Client Version

As part of the One 3.45 release the minimum supported Oracle client version for the v3 software is
Oracle 11g. There is therefore a need to modify the ems.ini file in the EMS directory on each client
machine using this software. This is not possible through the upgrade process, therefore we would
ask that you request each v3 user to follow the following steps:

Navigate to the EMS directory on the PC

Open the ems.ini file using WordPad or Notepad

Replace the line DBMS=010 Oraclel0g (10.1.0) in the file with DBMS=0ORA Oracle
Save the changes and close the ems.ini file

Log into v3 as normal.

Lk L=

If following this change users are experiencing issues with accessing the v3 software then please log
a case with the One Service Desk.
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System (v4 client & v4 online)

Window

Throughout the System the % Window button will now display how many windows/pages you have open.

O capha tne 4.0

Having too many windows open at a time can reduce performance.

Alerts

& This information was originally included in the One 3.43 release, but has been modified.

Previously there was only one method for Alerts in One v4. This method relies on changes to nominated
database tables and fields. The generic term for this type of functionality is ‘Database Triggers'.

We are now introducing a second method of processing Alerts in One v4. These Alerts are not created on the
basis of database field changes but are created and initiated on the basis of a user enquiry to a particular
focus. For example, a user may select an option to view the details of a student. As a result of this enquiry the
system initiates an SQL statement run against the database and the result output to a message box, email or
workflow. This new type of Alert is referred to as an SQL Alert. This introduces the level of functionality to the
One software; this was previously available in the v3 software.

The Maintain Alert Enquiry Screen
Mq

3 search @Cnllapse -

quiry

Table name -

Entity Mame -

Trigger Alert
Description

D Mew 48k Action - L
Administration for the new Alert type begins in the Maintain Alert Enquiry screen. The user (who must have

System Administration rights) should navigate to Tools | Administration | Alert Definition where the screen
illustrated above is displayed.

By selecting ‘Search’ only, all values are returned:

dkeas Tesk Ciiiesw @i

Gk 4, Showbd - | Gracehone Incert e Somcontons St (rostSues lases haeon Baees s f.;]ﬁﬁgg

M Sewre [Bf cotase

Fabit rame

Entey Hane

Trgger e
Dmaristion

P e

Taa ana ety e Deasegten Basast asma | Presatass

The ‘Trigger Alert’ may be selected:
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" Alert Enquiry
Table name -
Entity Mame
[TriggerAIert |7 ]
Description
a MNew E Open In Mew Window @ Action -
Table name Entity Name | Description Reason Active | Predefined
A
A
A
B
5
E
E
E
E
I
=]
=]
P
=]
P
5

In this instance Alerts based on database changes are selected.

These Alerts may be specifically excluded by placing a cross in the checkbox:

( Alert Enquiry

Table name

Entity Mame

Trigger Alert F]
Description

Mew [ Open In New Window §8F Action -

Tablz nams | Entity Nams Description
Court Orders SQL for Court Order

In this instance all SQL Alerts are selected.

Reazon Active | Predefined
Court Order True Falze

It is also possible to search for individual tables (Trigger Alerts) or Entities (SQL Alerts):

3 Search @Collapse -

Table name
[Er'ltih«' MName Communication Log ]
Trigger Alert x

Description

Mew E Open In Mew Window @ Action -

Takle name | Entity Name Description

Active | Predefined

Communication Log SCL for Comm Log  Communication Log  True Falze
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Editing or Creating an Alert

Once an existing Alert has been selected or the user has elected to create a new Alert, users should note that
the same panels are used to create both database (Trigger) Alerts and SQL Alerts; however certain fields have
been moved. In Panel 1 ‘Alert Definition’ the fields ‘Alerts Based On’ and the related (read-only) table name

have been moved to the ‘Trigger Alert’ panel. This is to reflect that Trigger Alerts are only concerned with
changes to tables. Other than this there are no changes to this (second) panel.

The ‘Alert Definition’ panel now contains a new drop-down list allowing the user to select the type of Alert

(currently a database trigger or an SQL trigger). Once a selection is made certain panels are disabled to reflect
the type of selection made.

®
[ save [B New | dgh Activate
| 2. Trigger Alert | 3. SQL Alert | 4, Action | 5. View Trigger SQL 1. Alert Definition
1. Alert Definition "[
| et Defntion 1D
[Alarl Type saL B ]
Reason for Alert

Description

Active Predefined X

2. Trigger Alert

Alert Based On
Database Trigger

Field Selection | 5L | Retrospective Action

A new ‘Alert Type’ field is populated by using the drop-down list. Currently there are two Alert Types: SQL and

Trigger. By default the list is set to ‘SQL’, in this state the second panel, ‘Trigger Alert’, is disabled. Alternatively
if the Trigger Alert is selected the new panel 3 is disabled.

®
[ save [H Mew | & Activate
| 2. Trigger Alert | 3. SQL Alert | 4 Action | 5. View Trigger SQL 1. Alert Definition

1. Alert Definition A[
| siert Definiion 0

Alert Type soL

Reason for Alert

Description

Active x

Predefined X

(2. Trigger Alert

Alert Based On
Database Trigger

Field Selection | 2QL | Retrespective Action
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These screen shots display the two Alert options available when creating a new Alert.
Where an SQL Alert is selected the View Trigger SQL panel is disabled:

O capita One 4.0
(1Focus  §Took TWindow @) Hep

@ sack - 4, ShowfHide + | Snapshots Import File Specifications  Students [mportData Bases Assign Bases Dragand drop menu items here. . (Q [

[ save [ New | 8 Actvate

»

File Description  File Name 1. Alert Definition - ;/

(‘5. View Trigger S!_]L

Click to view the SQL thatwill be generated by this trigger

= g Action - [ Run ~ [g] Data

Where a Trigger Alert is selected the SQL Alert panel is disabled:

© Capita One 4.0
(LFocus  §Tods [T Window @Help
@ back - 8, ShowfHide - | Snapshots Import File Specifications  Students ImportData Bases AssignBases Drag and drop men items here... (Q, 8-
T »
[ save [B New | d6b Activate
File Description | File Name i aer et JEIRE
(3. SQL Alert N
Entity Name Associated No. ofalerts g
Query
[@ action ~ [# Run ~ [E]Data
Include SQL Result Fire Alert if row returned

Once the user selects the SQL option it is necessary to add a Reason for the Alert and a Description. If the user
omits to add a Description an error message appears ‘Description is less than the minimum permitted size of 1'.
The system will continue to display this message until the user adds a Description and saves the record for the

first time.

© capita One 4.0

(LForus *gTools [TWindow @Help
9 Back ~ G, ShowfHide = | Snapshots Import File Specifications  Students ImportData Bases Assign Bases Drag and drop men tems here...
T »
[ save [B New | d6b Activate
File Description | _Fie Name PTSTTIR TN | 2. Trigger Alert | 3. SQL Alert | 4, Action | 5. View Trigger 5L 1. AlertDefintion = 7
(1. Alert Definition N A
Alert Definition ID a88e0175-d026-4ch6-8660-a23254215247
Alert Type -
Descriptonis less than the minimum permitted size of 1 |
Reason for Alert J |
e
Deseriptien ‘ ‘ [T —
Active x Predefined X -
[@ Action ~ [# Run v []Data
(2 Trigger Alert -
Alert Based On
Database Trigger
| Eiatn Satamtbinn | ame e oo a o

(The error message (as above) will remain until the user saves the record.)
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A drop-down list allows the user to select the Entity Name appropriate to the Alert:

© capita One 4.0 [WEE
LForus  §Toos [P Window @ Help
@opack - B, Showjide = | Snapshots Import Flle Specificatons  Students ImportData Bases AssignBases Drag and drop menu items here... ( z_l “‘;_,‘, -
¥ o |4¥
? [ save [H new @ Activate 3¢ Delete
FolEmean| Fuie | 1. Alert Definition | 2. Trigger Alert 4, Action | 5. View Trigger SQL 3 50L Alert
‘ -
(3. saL Alert
Entity Name Associated No. of alerts 1

Query The following parameters are available to use

within the where clause of the sql query text

=
[@ Action - |4 Run - [[E]Data

param1 - relocation.relocate_id

A new panel now allows the user to create the SQL for the Alert. However, the user must select the Entity
Name for the Alert (as above). Once this is selected the system carries out the following:

1. The number of associated Alerts is displayed. (Please note this facility has its own web permission

which must be set by the System Administrator, if the privilege is devolved to non-system
administrators).

2. The list of parameters associated with the Entity is displayed. Parameters simply allow the user to

prefix an SQL statement with a value that the system will populate, dependent on the record accessed
by the user at run-time.

=1
(@ Action = [ Run ~ (] Data

3. 50L Alert
Entity Name Base Details . Associated No. ofalerts o
Query | The following parameters are available to use

within the where clause of the sql query fext:

param’ - bases.base_id
Include SQL Result | Fire Alert if row returned |y

["4‘ Action q

This screen shot displays both the ‘Associated No. of alerts’ and the parameters relevant to the entity (in this
example Bases)

The user may now populate the Query box with the SQL statement required. Two additional check boxes are
provided: ‘Include SQL Result’ and ‘Fire Alert if Row Returned’. Both boxes are three-state (tick, cross and
null), these represent Accept, Reject and Null respectively.

The first box merely allows the repetition of the SQL output in a message and by default this is set to
[x] Reject). Please note: it is not valid to end an SQL Statement with a semi-colon or a forward slash.

The second check box allows the user to determine if a message should fire if no row of data is returned. The

default value is set to Accept. This implies that the message will fire regardless of the values returned.

Should the user prefer this value can be set to Reject in which the message will fire regardless of the outcome
of the query.

In addition, it is not possible to edit an existing Alert unless the Alert is deactivated. Equally, a saved Alert will
not ‘work’ until it is activated.
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Creating SQL Statements Using Parameters

O Capita tina 4.0
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It is possible to add an SQL Statement with parameters in the SQL Alert panel in the ‘Query box’. The following
general rules apply:

1. Any statement that does not begin with the word ‘Select’ (including any comment markers) will be
treated as invalid.

2. A comment must be entered as:  /*.. */or-- (two minus characters) but is invalid if placed on the
first line.
3. A second statement inserted by the use of a semi-colon will be ignored, although the statement may

be interpreted as valid.

4, The user may use parameters; these are values that the System understands based on the user’s
focus. These parameters are made available via the Entity selected and must adhere to the
convention: :paramn where ‘n’is the relevant number.

5. The system will display an error message if the number of the parameter value exceeds the numbers
of parameters available within the Entity. For example :param3 where there are only two parameters
available.

6. It is only possible to retrieve a parameter when it is placed in the where clause of the SQL statement.

7. It is possible to create sub-selects (SQL Statement where a Select statement exists in the Where
clause).

8. The system will not save any invalid SQL Statements. The user must correct the statement or abandon
it.
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Where an SQL Query is not validated by the system an Oracle error message is displayed in the left-hand

corner of the User Interface. In this example the query attempts to select from a non-existent table.
© Capita One 4.0

| Focus S Tooks I Window @ Help
@ Back - % Shaw/Hide - | Persan  Search for Funded Praviders  Generate Payments  Define Early Vears Terms Y3 Migration 3
|E Save D Mew | 450 Activate € Delete
S 4. Action | 5. Wiew Trigger S0L 3 561 Alert - )_';7
A~
(3. SOL Alert N
Eritity Matne Base Details - Associsted Mo, of alerts 5 F
. I »
Guery The following parameters are available to use E Action = |4 Run ~
within the where clause of the sgl query text:
:param - Baszell (hases hase_id) =
Include SEL Result v Fire Alert if rowe returned o
on
To substitute & field irto ether an email | POpUp | ek floee or SO8P web service, use the syntax @"OLD_Field Name" or
@"NE\_’\_I’_FigId Na_al_'_ne" Ein_c;\udin_g the _q_L,{oEati_o_n_ m_a_rksj__and _tljg walue in t_ha1 fi_e_lpl W_ill_lqa sqbs‘trtq_h_a_d_irﬁ_o_ t_h_e_ message. ha
[ ] Contents @ Syskem Help My Help On -
< | 3
@ ORA-D0942; table or view does not exist Yersion 4.1,4049, 16765 UL Resources Used: 462 (5%) http:flocalhost/CCSEnterprise. ApplicationService .Debug | 62 of 4000 chars

Users are reminded that it is possible to double-click on the error above in which case the message is
displayed in a message box that may make the message clearer:

Capita One 4.0: Error
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The Preview Button
We have introduced a Preview option for all SQL Alerts that can be viewed as a result of the following action

outputs: Display Box (Popup Message), Email and Workflow. As yet we have not introduced the Preview option
for Trigger based Alerts.

The Action panel provides a preview for a display box, email and workflow, but the option must be selected
before it is possible to preview the message and potential result. In addition, the Alert must be saved but does
not necessarily need to be Active.

In this example a message has been added and the result reflected in the message. Once the user adds the
parameter, which is this case is the Person_id and selects 'Run’' the Preview Message button displays the
result. Where the SQL would fail to return a row then the message changes to: 'This query would not cause an
Alert to be shown, as no rows were retrieved'.

Worked Example

© capita One 4.0 E=]x
|Focus  gTools  ywindow @ Helo
@Back - 4 ShowHide v | Snapshots Import File Specifications  Students ImportData Bases Assign Bases Dragar enu items here... ( A %~
» )
[ save [H New | 6b Actvate $€ Delete
File Description | _File Name | 1. Mlert Definition | 2. Trigger Alert | EESIRER] . Action | 5. View Trigger SQL 2 50L Alert =y
. saL Alert [Suitch between Full Page and Individual Panels| [
Entity Name [Student Detais T|  Associated No. of alerls 1
Query The following parameters are availatie to use
within the where clause of the sql query text
:param - student.stud_id
=

(g Action - [# Run ~ [ Data

Include SQL Result |y Fire Alert if row returned

(4. Action -

To substitute afiel dinto sither an email message, popup message, workflow message or SOAPweb service, use the syntax @'OLD_Field Name” or
@'NEW_Field Mame” (including the quotation marks) and the value in thatfield will be substituted into the message The old value of thefield replaces
“OLD_Field Name" and the new value of the field replace "NEW_Field Name”. €.0. The Information for @OLD_Surname” has been updated to
@'NEW_Surname”.

NOTE: Afield cannot be substituted into the message for a SQL Alert.

Preview Action Popup o x

(& Preview lessage

e-mail

Send e-mail x
To
Subject

Message

~

In this example an SQL Alert has been created for the Entity ‘Student Details’. An SQL Query has been created
and placed in the Query box by the user:

SELECT trunc(MONTHS_BETWEEN(SYSDATE,p.dob)/12,0) ageyears, s.stud_id, p.DOB
FROM People p, student s

WHERE p.PERSON_ID = s.STUD_ID

AND p.STUD_BASE_ID IS not NULL AND

(p-DOB 1S NULL OR trunc(MONTHS_BETWEEN(SYSDATE,p.dob)/12,0) < 18)

AND s.STUD_ID =:paraml

The list of parameters confirms that for this Entity the only parameter applicable is the Stud_ID from the
Student view.
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In order to preview the Query output it is necessary to select a Preview Action option of ‘Popup’, (seen in
panel 4 ‘Action’ above’. At this point it is possible to select the ‘Preview Message’ button. The system then
displays the following:

8 Preview SOL Alert: Student Details

@ Run

Parameters Parameters ~| 7

( Parameters

Alert Message

Alert SQL

Param1

This is the Preview form

The user now supplies a parameter value and selects ‘Run’. If the SQL fails to return a row the following is
displayed:

Capita One

This guery would not cause an alert to be shown, as no rows were retrieved

If the SQL is successful:

Capita One

This is the user message: : 15 348477 08/06/1995 00:00;00
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Changes to the Workflow Message Length

During the development of this work we discovered an issue where under some circumstances information in
the Alert Message would not be displayed to the user because it contained more than 2,000 characters. We
have therefore made a change in this release to extend the message length in a Workflow Message to 4,000
characters.

% Add Workflow Item

Ix

-
2

Mame | |

=
2

Message il

=
2

o System User

" Post

Curation 3 | Davyis) -

QK Cancel

alelx
G HTedk e @t

088, - B ot - 8 bl = | [E8Purin B Dilisre B Cartht Pncird Masagh Ghite [ s i rmars o b @ -
st 1Y save G Forward K Delet
o e e 0 Message Oraks = 7

e ok x

The Message Box may now be populated with up to 4,000 characters. The system will provide a scroll bar at
the appropriate point.
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When the message displays on the user’s homepage a popup box is displayed:

algix
Foas leck Divde @iee
. < B thewhads - [CGPareon [ Defindions B Contact Bacord  Manage Caded (3 -
RS |,,.. = |‘_._........
| ety |
12 .
|0 Refresh 3 Deactiveate Y Sowren
| Subjoct Tash Due Avshgreay  Pow Asshedin Message
= ot parts SR e e ok P e —— i
I T &l
(g | overme ki
-|| O ekt e 1)
Tl Cezcripbion | Fi hiare: |0 sz
! Wt Due
|0 a
a
|04
|0
o
(5 hr 5 Rrach
Subject This werbfion s ko o 13T
ozearon =] ol
i e ) Refresh 3 Dot |
| Cawe Reference o Shart B Ened Bale Subjectinh Hasigmed on Aasigned by Bected
| |
Asaigred on Date O Comact Famity Mama Ghean Hama Comtacted by Aalgred by |

Alert Queue Housekeeping

During the development of this work we discovered an issue which had the potential to impact on the
performance of the One software and this would be further impacted by the changes introduced for SQL
Alerts. The software currently includes an Alerts Queue which retains information on all Alert Types that have
executed and/or have expired. With the introduction of SQL Alerts this had the potential to grow
exponentially; in addition to this it was deemed that there was no benefit to the software in the retention of
these expired/executed Alerts. We have therefore introduced a database process which will regularly check for
expired ‘popup’ Alert messages and permanently delete these from the database. The same process will also
check for processed email/workflow and web server Alerts and will also remove these instead of marking them
as processed as it does now. This will help to improve the performance of the Alerts processing capability in
the One software.

Users should note that upgrade scripts include instructions that will automatically delete all expired
messages in the database. Once deleted the system does not retain any record of the message. The user
may wish to review all popup message Alerts to determine if any expired messages are to be retained for
future use by setting the Expiry Date to null.

Notes for Users of the Online CSS, Exclusions and Governors Software

Users of the Online CSS, Exclusions and Governors software should note that this software doesn’t currently
support the Alerts message box functionality. However, SQL Alerts created in the v4 client functionality will still
trigger when users access Online records. For example in CSS Online an SQL Alert may still trigger when an
Involvement record is accessed. The output, however, can only be seen in either an email or a workflow
message. If the same Involvement record is accessed through the v4 client the message can be seen in a
message box, but in Online this is not yet possible.
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Appendix One — List of Entities and Allowable Parameters
The following comprises the list of entities against which it is possible to create an SQL Alert:

Entity Name / Screen
Base Details

Carer Details

Communication Log

CSS - Activity Details

CSS - Linked Activity
Details

Court Orders

CSS - Equipment
Inventory

CSS - Equipment Loan

CSS -
Generic Involvement

CSS - Legal Actions
Involvement

Provision Allocation

CSS - Risks

CSS - SEN Assessment
Involvement

CSS - SEN Standalone
Review

CSS - SEN Statement
Review

Capita One

Menu Route / Link

Bases | Base | Base Definition

Focus | People| Students | Carers Link | Edit the carers
List

people | Person / Student search | Communication Log
| Edit | Communication log details
1. People | Activities link | CSS Activity Detail

2. Base | Base Details | Activity Link |CSS Activity
Detail

People | Activities link | CSS Activity Detail | Linked
Activities panel | Edit | CSS Link Activity Details

Student | Student search | Court order link | Court
orders Panel 2. Edit button | Court Order Details

Focus | Equipment Inventory | Edit Equipment
Inventory

Focus | People | Student / Person | Equipment Loan
Link | View/Edit Equipment Loan Details

People | Person Search | Involvement | Involvement
details | Generic CSS Involvement

People | Person Search | Involvement | Involvement

details |Legal Actions Involvement

Student/People | Student/People search | Provision
link | Provision Summary | Provision Allocation details

Focus | People | Student / Person | Risks Link|
View/Edit Risks

People | Person Search | Involvement | Involvement
details |[SEN Assessment Involvement

People | Person Search | Involvement | Involvement
details |[SEN Standalone Review

People | Person Search | Involvement | Involvement
details | SEN Statement Review

13

October 2011

Parameters (Provisional)
Base Id

1. Person Id (Carer Id)

2. Student Id

1. Communication Log ID
2. InvolvementID

1. Activity Id

2. Base Id

3. Person Id(Activity Owner
Id)

4. InvolvementID
1. Activity Id
2. Base Id

3. Person Id(Activity Owner
Id)

4. InvolvementID

1. Record Id (Court Order
Id)

2. Student_id
3. Guardian(Issued To) Id

Equipment Item Id

1. Student Id
2. Equipment Loan Id

InvolvementID

1. InvolvementID

2. Student Id(Subject)
1.Base Id

2. Student Id

. Provision Id

. Person_id/Student_id
. Risk Id

. Involvement Id

. Student Id(Subject)
. Involvement Id

. Student Id(Subject)
. Involvement Id

. Student Id(Subject)

W N P NP NP DN FPE®

. Sen Ass Involvement Id
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Entity Name / Screen

CSS - SEN Tribunal
Involvement

Exclusion Details

EY - Childcare Provider

EY - Enquiry Details

EY - Funded Provider

EY - Staff Details
Governing Body
Governor

ICSF - Adoption
Application

ICSF - Adoption
Registration

ICSF - Adoption
Placement

ICSF - Fostering
Application

ICSF - Fostering
Registration

ICSF - Fostering
Placements

ICSF - Subject Case
Notes

ICSF - Subject Contact
Event

ICSF - Subject
Exemplars

Capita One

Menu Route / Link

People | Person Search | Involvement | Involvement
details SEN Tribunal Involvement

Student / Bases | Exclusion Link | Exclusion Details

EY | search for provider | Search childcare Provider
(Select)| Maintain Provider

Enquiries | Enquiry | Search for enquirer | Detail of the
Enquirer

EY | Search for Funded Provider | View/Edit Funded
Service Details ( or Bottom of the same page)

Staff | Staff Details | EY Staff link
Focus | Governors | Governor Body
Focus | Governors | Governor By Name

Adoption | Adoption application | Adoption Application
Definition

Adoption | Adoption Register | Adoption Registration

ICS Person | Chronology | Adoption Placements

Fostering |Fostering application | Fostering application
definition

Fostering | Foster register | Fostering registration

ICS Person | Fostering Placements

Focus | People | Person / ICS Person | Case Notes
Link

ICS Person | Chronology | Chronology Panel | Contact
Event link in Chronology Panel

ICS Person | Chronology | Chronology Panel |
Exemplars link in Chronology Panel

14

October 2011

Parameters (Provisional)
1. Involvement Id

2. Student Id(Subject)

3. Sen Ass Involvement Id
1. Student Id

2. Exclusion_Id

LA Service Provider Detalil
Id

Enquirer Id

Funded Provider ID

Person ID
Gov Body ID
Person ID

1. Adoption Application
Record ID

2. Applicant 1 ID
3. Applicant 2 ID

1. Adoption Registration
Record ID

2. Applicant 1 ID
3. Applicant 2 ID

1. Adoption Placement
Record Id

2. Applicant 1 ID
3. Applicant 2 ID

1. Fostering Application ID
(Record ID)

2. Applicant 1 ID
3. Applicant 2 ID

1. Fostering Registration 1D
(Record ID)

2. Applicant 1 ID

3. Applicant 2 ID

1. Foster Placement ID
2. Child ID

3. Carer 11D

4. Carer 21D

Person_id

Contact Event Id

Exemplar ID (Record ID)
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Entity Name / Screen

ICSF - ICS Person
Details

ICSF - Manage Case
Details

ICSF - Subject Other
Event

Person Details

Public Care Order

Pupil Funding Transfers

Reintegration

Relocation

Service Provider Link

Service Provision Details

Social Network - Other
Contacts

Social Network - Person
Association

Student Details

ICSF Adoption Case
Notes

ICSF Adoption
Chronology

ICSF Adoption Exemplar

Capita One

Menu Route / Link

ICS Person Details

ICS Person | Chronology | Chronology Panel | Other
Event link in Chronology Panel

People | Person details

Student | Student search | Looked after child link |
Public care orders | Panel 3. Edit button | Child looked
after details

Student | Student search | Pupil Funding transfers |
Summary | Edit | Pupil funding transfer details

Student | Student Search | Reintegration link|
Reintegration summary | Reintegration details

Student |Student search | Relocation link | Relocation
summery | Relocation details.

Services | Service Providers Link | Service Provider
Link Enquiry | Service Provider Link Details
Focus | Search Service | Provision | Search Maintain

Service Provision

People | Person search | Social Network link | Other
contact Details Link

People | ICS Person search | Social Network link |
Association Details | Person Association

Student | Student Details

Focus| Adoption | Adoption Application | Adoption
Chronology | Case Notes[Edit] or

Focus | Adoption| Adoption Application | Adoption
Case Notes

Focus |Adoption | Adoption Application | Adoption
Chronology

Focus| Adoption | Adoption Application | Adoption
Chronology| Exemplar[Edit]

15
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Parameters (Provisional)

Person_id

Case Other Event ID
(record ID)

Person_id
Student ID?

Public Care Order ID
(Record id)

1. Base ID
2. Student ID

3. Public Funding Transfer
Id(Record Id
excl_finance_id)

1. Base ID
2. Student ID

3. Reintegration Id (Record
Id)

1. Student ID
2. Relocation Record ID

La service provider service
id (record id)

Service Provision ID
Base ID

1. Record Id

2. Subject ID?

3. (Contact Person ID)?
1. Person Association 1D
2. Subject ID?

3. (Contact Person ID)?
Student Id

1. Record ID

2. Adopter 1 1D

. Adopter 2 ID
. Record ID
. Adopter 1 ID
. Adopter 2 ID
. Record ID
. Adopter 1 ID

W N P W N P W

. Adopter 2 ID
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Entity Name / Screen

ICSF Contact record

ICSF Fostering Case
Notes

ICSF Fostering
Chronology

Fostering Exemplar

ICSF Child Protection
Event (CPR)

Capita One

Menu Route / Link

Focus |Contact Record |Manage Contact Record |
Contact Record Details or

Focus |ICS Person |Chronology | Contact
Record[Open]

Focus |Fostering |Fostering Application | Fostering
Chronology |Edit| Case Notes or Focus |Fostering
|Fostering Application | Fostering Case Notes

Focus | Fostering | Fostering Application | Fostering
Chronology

Focus | Fostering | Fostering Application | Fostering
Chronology | Exemplar[Edit]

Focus | Person| ICS Person |Chronology |Child

Protection | Child Protection Details | Panel 03.|Details

16

October 2011

Parameters (Provisional)

1.

N P WD PN PN

Record ID

. Subject ID

. Record ID
.Carer11D
. Carer 2 ID
. Record ID
.Carer11D
. Carer 21D
. Record ID
. Carer 11D
. Carer 21D
. Record ID
. Subject ID
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SQL Mail Merge

Introduction

We have introduced the SQL Mail Merge functionality previously available in v3. This functionality is effectively
new and due to technical constraints we are not able to transfer existing SQL Queries to this facility. However,
Administrators may copy SQL Statements to this new functionality if they wish to continue creating file output.

The primary function of this facility is to create a file of exported data on the basis of an SQL ‘Select’ query,
typically for use in a Mail Merge Word document but this is not the exclusive use. The data may also be used
for analysis in Excel for example. As per the previous functionality we only allow SQL statements that begin
with the word ‘Select’ all other command such as ‘Update’, ‘Insert’ or ‘Delete’ are prohibited and will fail
validation. Equally, Statements separated by a semi-colon will also fail validation. Once the file is created the
User can export the data to a nominated file folder on the system’s network or to a local machine.

In addition, we have also included the facility for the System Administrator to nominate which users may
initiate the Query.

& Users and Groups are set up in v3
The SQL Statement is defined in v4 Online
SQL Mail Merge can now be run in v4 and v4 Online

Navigation
Navigation to the SQL Mail Merge functionality is via the ‘Administration’ option after logging in.

Welcome to One

=D «=»
A&T Application ART Preferences Administration A&T Back Office

@ e o] ozou
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Currently once ‘Administration’ is selected there is only one option (other than to return to the One Home
screen). For subsequent releases we will add more options.

m System Admin Welcome SYSADMIN | Logout
£ Sal all erge & No Query Selected Xodele Eil | e view
I | CCs Entity Name: Active: Notset |

3

IS saL Users User Groups
More Options
Clear Search Search

= Add New Query

[QueryName  cCSEnttyName |

The ‘Query’ screen comprises two main areas. To the left is a panel that is both a selector with a Search facility
and provides the option to create new ‘Queries’. The right-hand panel comprises a tab in which to Create/Edit
the Query, a tab to determine which Users can initiate the Query and a third tab which determines which User
Groups may initiate the query.

Creating a New Query
In order to create new queries select the ‘Add New Query’ option in the ‘SQL Mail Merge’ panel:

Aoy

& SQL Mail Merge & |;k - @W\devlew
‘ v
[ setect Eny [im] Aclive
B
More Options 1 . Save
Clear Search Search Cancel ‘

= Add New Query e

User Groups

After selection the right-hand panel alters to allow the Administrator to add a suitable Name for the Query:

=
m System Admin Welcome SYSADMIN | Legout

& SQL Mail Merge & |Li5tofNursaryScnmls Wide View

|:x | v
- = [5zse Detais] v Active
More Optons — M sae |
Clear Search Search Cance |

4= Add New Query e

User Groups.

In addition, the Administrator may select an Entity from the drop-down list appropriate to the Query. The
selection of the Entity both provides a focus of where the Query can be initiated and determines the
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Parameters that the system can pass into the Query. The processing of parameters is explained below, and at
the Annex to these notes we provide a full list of the Entities available and the Parameters available.

At this point with only the Name and Entity selected it is necessary to Save the Query. This is simply to ensure
that records in child tables are created with a primary key and that in the event of cancellation by the
Administrator, that database records do not become orphaned. The system should confirm the Save:

Capita One - SQL Mail Merge

—1

At this point the SQL Statement text entry ‘box’ becomes available. The Administrator may now write (or paste
in) the required SQL Statement.

SQL Mail Merge definition Saved =
fameler value |
oK Export Preview
e EEE—

|_s@aL Mail Merge

& SQL Mail Merge

& List of Nursery Schools 2 Edt [ wide view

 Delele

[query wame |

Select Entity ‘v ‘

>
CCS Entity Name: Base Details

Active: Yes I

More Options

Clear Search Search |
== Add New Query

saL

SQL Statement

Users User Groups

Parameters.

The following parameter is available to use within the clsuse of the SOL Statement
text

Entity parameter(:param1) : bases.base_id

Parameter value

Cancel Save ‘

As this is the ‘Bases’ entity the user may use the Base_id as the parameter in the query. Simply expressed this
would allow the user to create a query based on the Base selected in the v4 Bases focus. However, in this
example the use of a parameter is not appropriate.

|_saL Mail Merge

& SOL Mail Merge X Delele / Edt \i‘wmewaw

& List of Nursery Schools

|.3-§, a

Select Entity ‘ A |

Clear Search Search ‘
= Add New Query

>
CCS Entity Name: Base Details Active’ Yes I

Users User Groups

Parameters

More Options saL

SQL Statement

The following parameter is available to use within the clause of the SQL Statement
text

Entity parameter(:param1) - bases.base_id

Parameter value

Export Preview

The Query can be added, but once again it must be saved before the Preview option can be selected (if the
Query is not saved it will not fire, as it has to be validated):
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.ﬁ Sql Mail Merge Preview

Once the query is saved (this assumes it has been validated) the system automatically sets the Query to Active
and changes the Status so the Administrator can no longer edit the Query.
To re-edit the Query select the ‘Edit’ option above the SQL Statement.

Invalid SQL Statements

Any attempt to insert malicious code will fail validation and the system will display an error message (or
messages). On this basis the system will not save the Query. (Comments in the query may be added, but not
on the first line).

User who may initiate the Query
It is now possible to create the list of Users who may initiate the Query by selecting the ‘Users’ tab:

©Cne Home I T Welcome SYSADMIN | Logout

SQL Mail Merge
& saLwalverne # List of Nursery Schools Xosete Est [ wigevien
/] -
CCS Entity Name: Base Details Active: Yes I
[
Users
More Optiens
Clear Search Search |
= add New Query Users 7 Edit

Once the tab is selected the Administrator selects the ‘Edit’ link:

[ 'users For' :List of Nursery Schools

Filter

User Name

Names deliberately hidden

=]
[m]
[m]
O
=]
[m]
[m]
O
=]
[m]

The User can select all Users who will be able to create the Query and Save:
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ﬂ 'Users For' :List of Nursery Schools

October 2011

| « SQL Mail Merge Users For saved

Filter

User Name

I E®

o o o o R e R

Names deliberately hidden

After selection the user should Close the selection box.

|_sQL Mail Merge

& SOL Mail Merge

[5)
&

Name

elect Entity

@

\
2

Iore Options

4 Add New Query

Clear Search s ‘

& List of Nursery Schools

-
‘CCS Entity Name: Base Details

X Delete 7 Edit Wius\new

Active: Yes I

Users

Users  Edit

The Administrator may select Edit if there is a requirement to view the User Name/Description as this display

only shows the User account.

User Groups who may initiate the Query

The same process is followed for the selection of User Groups as per Users:

ﬂ 'Groups For' :List of Nursery Schools

Filter

—
]
]
m]
O
]
]
[m]
O
]
|

It is also possible to expand the User Group to display the members, although it is not possible to remove
individual members from access to the Query.

Capita One
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ﬁf‘ 'Groups For' :List of Nursery Schools

Filter

Hidden

Exporting of the Query
It is possible to Export the Query by selecting the ‘Export’ option. The system will display the User’s standard
file browser:

Save As
Savein: | My Documents v| (€] L? (50
=
{ (]
My Recert (]
Documents [}
— i}
@ &
Desktop D
=
- =
e
My Documents
]
My Computer =
-
File name: ‘Lisl of MNursery Schools.cev w | L Save J
My Networke | Save as type: ‘CSVfiIes ("csv) v| [ Cancel ]

Select the ‘Save’ option. The system should offer confirmation that the file has generated successfully. Please
also note that it is only possible to export the data to a .CSV file; no other formats are available.

The file may be viewed in Excel or other notepad type application:

[ List of Nursery Schools.csv - Notepad

File Edit Format View Help
EASE_NAME ] gll
Names
Hidden
=1
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Searching for Queries
Once the Administrator has created queries, they may be searched for using the left-hand panel. This allows

the Administrator to search for queries by the following:
1. By Name using the exact name by a partial search, for example List%, List or %School will return ‘List of

Nursery Schools’

2. By the Entity
3. By using the More Options button, this option allows the Administrator to search for Active Mail Merge

& saL Mail Merge

queries only.

[s65chool |

Select Enfity | v |

@, More Search Options

|_| Active Mail Merge Queries Only

Close Clear Search |_.|
1 records found with search criteria "% School'

T

List of Nursery Schools
Active: Yes

Base Details

Once selected the ‘Wide View’ option can be selected to hide the selection panel.

‘Welcome SYSADMIN | Logout

——

¥ Delete ./ Edit @anrma\View

@ List of Nursery Schools

Active: Yes

sae|
Hid

v
CCS Entity Name: Base Details

saL Users User Groups:

Parameters

SQL Statement .’ Edit
The following parameter is available to use within the clause of the SQL Statement text:

Entity parameter(:param1) : bases.base_id

Export Preview

To view the selection panel the Administrator should select the ‘Normal View’ option.

A ‘Clear Search’ option is available to create a new Search.
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Making the Query Inactive

By default the system sets the Query to Active when it is saved. By selecting the ‘Edit’ option, it is possible to
render the Query Inactive:

One Home System Admin Welcome SYSADMIN | Logout
& SOL Mail Merge @ [uistof Nursery Sehoois |9 wice view
[zsscnon [l ~
[seeatEntty = [Base etais e Active
More Options . Save

Clear searcn RGN o Save |

4 Add New Query e

The Active box may be ‘un-ticked’ if the Administrator wishes to set the Query as Inactive.

Deleting the Query

It is possible to delete a Query. The Administrator should select the ‘Delete’ option. The system will ask the
Administrator to confirm the deletion, after which the Query will be deleted.

Creating Queries from the User Perspective

Once the Queries have been created they may be run for the selected Users. Within appropriate v4 or v4
Online focus options, the SQL Mail Merge button is displayed:

S S
Welcome System Administrator Help | Legout
Home Reporis

Links

)

Governing Body Search >

Governing Body | ¥ Aerts @' SOLMail Merge &= & -

Composition | Committees | Meetings | Contact Log | Memo | UDFs | Basic Details E

{ Delete S Edit = Copy {2 Refresh Vacancies | 5| - Appointment Selection | Current Appointments [

‘ Governor Type T

Voting T ‘Sbatus T | Name T | Position T ‘Start Date T | End Date T

€ &c B0 B0 O

If the User does not have permission or there are no queries created for the Entity a blank selection box is
displayed:

SQL Mail Merge

User Name  SYSADMIN Entity Name  Governing Body

Looking For |SHL Query Name

Preview Export
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In v4 (in this example) Bases the user will see the Sql Mail Merge button in the top panel:

O Capita One 4.0
(| Eocus 2 Tools

@ Back ~

1By window (2] @telp

@, show/Hide ~ | Snapshots Import File Specfications  Students ImportDsts Bases AssignBases Crag

[ save [ New PMemo ¥ Aler - £29 UDF Manager

@ PM:EE LY 2, Assessment Stages | 3. Terms and Opening Times | 4. Principal Site Details | 5. Principal Site Contacts 1. Basic Details = 7

B rew >

File Description | File Name

Activities

1. Basic Details

["Name I

Equipment

Exclusions

Provision

Fupll Funding Transfers Summary For.

Official Base Name

[SQL Mail Merge - SYSADMIN - Base Details]

E Export D Preview

01. SQL Mail Merge Details 01. SQL Mail Merge [ - )_-4/‘7

(01, SGL Mail Merge Details N

Leoking For ‘

Query Name
List of Nursery Schoolz

The system now displays a new selection box which will include permitted Queries for the User to initiate. The
Query, Preview button and/or Export button can now be selected.

Time Out of Queries

At the time of this release we are constrained by the architectural design of v4 to a time limit of one minute
for the execution of a Query. We hope that this is a short-term measure and we have undertaken a study to
determine if the length of the time-out can be increased or negated such that potentially Queries that take
longer to execute can be accommodated. However, we hope that Administrators agree that SQL Statements
must be well-written in order to avoid the possibility of time-outs.
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Annex List of SQL Mail Merge Entities and Parameters

Entity

Address Manager

Base Details

Carer Details
Communication Log

Court Orders

CSS - Activity Details

CSS - Equipment Inventory
CSS - Equipment Loan

CSS - Generic Involvement
CSS - Hearing Impairment
CSS - Visual Impairment

CSS - Legal Actions
Involvement

CSS - Provision Allocation
CSS - Risks

CSS - SEN Assessment
Involvement

CSS - SEN Standalone Review
CSS - SEN Statement Review

CSS - SEN Tribunal
Involvement

Exclusion Details

EY - Childcare Provider
EY - Enquiry Details

EY - Funded Provider

EY - Staff Details
Governing Body
Governor Appointment
Person Details
Provision Allocation
Public Care Order

Pupil Funding Transfers
Reintegration
Relocation

School History Details
Service Provider Link
Service Provision Details

Student

Table

ADDR_HD

BASES

RELATIVE
COMMUNICATION_LOG
COURT_ORDERS
ACTIVITY
EQUIPMENT
EQUIPMENT_LOAN
INVOLVEMENT
HIVI_HEARING_IMP
HIVI_VISUAL_IMP
INVOLVEMENT

PROVISION
SSS_RISK_ASSESS
INVOLVEMENT

INVOLVEMENT
INVOLVEMENT
INVOLVEMENT

EXCLUSIONS
LA_SERVICE_PROVIDER
EYE_ENQUIRER

PROVIDER

PEOPLE

GOV_BODY

GOV_LINK

PEOPLE

PROVISION
LOOK_AFTER_PUPIL_HIST
EXCL_FINANCE
EXCI_PRU_HOURS

RELOCATION

STUD_HIST
LA_SERVICE_PROVIDER_SERVICE
LA_SERVICE_PROVIDER_SERVICE

Student

Primary key (Parameter)
Address_Id

Base_id

Rel_Id

Comm_lId

Record_id

Activity_Id
Equipment_Id
Equipment_Loan_lId
Involvement_lId
HIVI_Hearing_Imp_Id
HIVI_Visual_Imp_Id

Involvement_lId

Provision_Id
Risk_Assess_Id

Involvement_lId

Involvement_lId
Involvement_lId

Involvement_lId

Excl_Id

LA_Service_Provider_Id
Enquirer_Id

Provider_Id

Person_Id

Body_id

Appt_id

Person_Id

Provision_Id

Hist_Id

Excl_Fianance_ld

Record_lId

Relocation_lId

Hist_Id
LA_Service_Provider_Service_ld
LA_Service_Provider_Service_ld

Stud_id

October 2011
Group V4/Online

Person/Student V4
Person/Student V4
Person/Student V4
Person/Student V4 & Online

Person/Student V4

Css V4 & Online
Css V4

Css V4 & Online
Css V4 & Online
Css Online*

CsS Online*

Css V4

CSS V4

CSS V4

Css V4

CSS V4

Css V4

Css V4
Exclusions V4 & Online
Early Years v4

Early Years \vZ!

Early Years v4

Early Years v4
Governors Online*
Governors Online*
Person/Student V4 & Online
CSS V4

Person/Student V4

Exclusions \Zs
Exclusions \vZ!
Exclusions \vZ!

Person/Student V4

Provider \Zs
Provider \vZ!
Person/Student V4 & Online

NOTE - Online* indicates that the functionality is primarily online, however it is available in v4 as embedded

Silverlight.
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System 3.44

System (v3 & v4)

Multi Line UDF'’s

KB102669 - Users are unable to start a new line within UDFs which
have a data type of Text

The issue being addressed is the ability for a user to have multiple lines of text within a UDF (User Defined
Field).

If the user clicks on the return key to start a new line of text within a text UDF then this does not start on a
new line. This can result in the text being difficult to read.

The solution proposed is to have a check box within the data type of text which will determine whether or not
the UDF text box will be multi line.

Changes made for Multi Line UDF’s

e The new Multi Line check box will be available for the UDF data type of Text only in v3 and v4.

Field Hame Field DataType |Data Scale |Data Prec [

+ Add

¥ Clear Data

w

Field Name [ |

Field Label [ |

DataType ]

Length |:|
Precision |:|

Active
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3 _[o]x]
rE] Save

(User Defined Field Details

Fieldd Mame

Field Label

D Tpe -

Default “alue -

Length Precision ]

Lookup Table

Journaling Enakled x

e When creating a brand new Multi Line UDF, the check box must be selected. After saving the Multi
Line UDF it will not be possible to revert this back to single line text. If a user attempts to uncheck the
Multi Line text box then the following message will appear - ‘Cannot disable Multi line once it has
been enabled’.

e  Existing text UDF’s in v3 and v4 can be changed to Multi Line by going in to UDF management and
checking the Multi Line check box.

e Any Multi Line UDF’s which have been created against a Service in v3 can be migrated over and will
stay as Multi Line UDF’s as well as retaining the data within them.

Inactive Lookup Codes

In-use Current Lookups made Inactive no longer Display

The issue being addressed is that lookups which are currently being used no longer appear once they
have been made inactive.

Example — A Student has a Home Language of English selected. The user then takes the route Tools |
Administration | Lookups | Home Language, selects English and sets as Inactive. After this has been
saved, the Students Home Language dropdown will show blank.

The proposed solution is to retain any current selected lookup if it has been made inactive after its
selection. This will not make the lookup available for selection to any other data record but will not
be removed from the data record it has already been selected for.

Changes made for Inactive Lookup Codes

e If alookup is made inactive in Tools | Administration | Lookups,

7 select
Internal Code Des=cription External Code Active
BEN Bengsli BEN Mo
caM Cantonese  CAM Yes
ENG English ENG Yes
GAE Gaslic oTH ves
GRE Gresk GRE Ves
GUD Gudiurathi  GUD Ves
Hird Hindi Hirg Yes
ITa talian T Yes
OTH GCither oTH Yes
POR Portuguese  POR Yes
P Purjabi AN ves
DsDS sdsdssds  ACL Ves

sDs sdss AFG wEs

Lookup Code

Internal Code ENG
Description English
External Code EMG - English !

Active

It will still show in the front end in an existing selection.
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e When the user opens up a lookup dropdown and selects an alternative selection, the user
can still revert back to the previously selected lookup until the new selection has been

saved. The current

lookup will appear at the top of the drop down list.

"1;9. Language/Means of Communication

[ Home Language
Firzst Language
EaL

{10. Ethnicity, Religion a

Mationality (if not
Britizh)

e When the user ope

Atghani

Akan

Ateso

Bahasa Indonesia
Bahasa Malaysia
Bajuni

Bangala o

ns up a lookup dropdown and selects an alternative selection and saves,

this new selection is now showing as the current selection in the dropdown and the inactive
lookup will no longer show.

KB References

'/l;!]. Language/Means of Communication

Home Language

First Language

EaL

uy

Filipino
/10. Ethnicity, Religion alf Hi=sian

Garan
Mationality (if not
Britizh) Hirdi L3

KB106848 - Day Care Type can be selected even though the lookup code is inactive.

KB107225 - Closure Reason can be selected even though the lookup code is inactive.

KB101415 - Blank Status on Involvement Summary prevents involvement from being deleted.

KB96625 - Data not displayed

in case of inactive lookup value for Disability and Ethnicity.

KB105842 - Users are unable to see historical values when a lookup value is made inactive.

Capita One

3 System 3.44



	Reference Guides
	System Autumn 2015 Release (3.58)
	Introduction
	Migration of Password Management
	Migration of System Administration & Data Management Functions
	Introduction
	Changes to UK Bases

	System Summer 2015 Release (3.57)
	System Spring 2015 Release (3.56)
	Introduction
	Changes to UK Bases

	System Autumn 2014 Release (3.55)
	Introduction
	Changes to UK Bases
	Introduction
	Access to Child Protection Link
	Child Protection Details Screen
	Creating a Child Protection Record
	Permissions

	System Summer 2014 Release (3.54.100)
	Initial Configuration / Setup
	One Application ( Outlook Field Mapping
	KB402240

	System Summer 2014 Release (3.54)
	KB404293
	Introduction
	Changes to UK Bases
	KB403379
	KB402811
	KB400622
	KB403001
	KB403797
	KB403697
	KB403122
	KB402811
	KB404280

	System Spring 2014 Release Service Pack 1 (3.53.100)
	KB404614

	System Spring 2014 Release (3.53)
	Update Table with Latest Lists
	KB403318
	KB403254

	System Autumn 2013 Release (3.52.103)
	KB404251

	System Autumn 2013 Release Service Pack 1 (3.52.100)
	KB403318
	KB401888
	KB403816
	KB403164

	System Autumn 2013 Release (3.52.003)
	KB401888
	KB403816

	System Autumn 2013 Release (3.52.001)
	KB403318

	System Summer 2013 Release (3.51.205)
	KB403164

	System Autumn 2013 Release (3.52)
	Purpose 
	Initial Configuration / Setup
	Example Entry in Application.ini File
	One Application ( Outlook Field Mapping
	Introduction
	User Interface Changes
	Data Processing Rules
	Introduction
	User Interface Changes
	Retain Details Business Rules
	Extended Search Criteria
	KB403164

	System Summer 2013 Release (3.51.205)
	KB403164

	System Summer 2013 Release (3.51.204)
	KB403213

	System Summer 2013 Release (3.51.201)
	KB403164

	System Summer 2013 Release (3.51)
	KB401272 - Data Items not Displaying in Tables, if Using # and @ Symbols.
	KB401571 - Unable to Add, View, or Maintain Fax Number
	KB402135 – EntityID Parameter to Replace StudentID Parameter in Student Attendance Link Section

	System Spring 2013 Release Service Pack 1 (3.50.100)
	Silverlight Version 5
	KB401746

	System Spring 2013 Release (3.50)
	Linked Files
	Improved Upload Limits
	Centrally Manage Upload Limits
	Option to Upload a File as Soon as a File has been Linked
	Automatic Removal of the Uploaded File from the Client PC
	Improved Download Performance
	Enhancements to Display of Message Dialogues
	Permissions
	Introduction
	Updates
	FSM Import Data Mapping
	Data Processing Business Rules

	System 3.49
	User Interface Changes
	Linked File Details Window
	Linking a New File
	Uploading a Linked File
	Upload Limits
	Updating Details of a Linked File
	Selecting an Alternative File - Linked File
	Selecting an Alternative File - Uploaded File
	Editing Contents of a Linked File
	Editing Contents of an Uploaded Linked File
	Deleting a Linked File
	Linked File Permissions
	Linked File Browser Settings
	Overview
	Navigation
	Import Addresses
	Permissions
	LLPG import and processing routine 
	Key Import Improvements
	Update Addresses Routines
	Free School Eligibility
	User Interface and Database Changes
	Historic Free School Meal Data
	Data Processing Rules
	Student ID displayed in Student Enquiry results
	KB102392

	System 3.48
	Overview
	Usage
	Results
	Key Changes
	Business Process Name Change
	New Address Manager Functionality
	‘Add Address’ Button
	‘Add Dwelling’ Button
	‘Edit Address’ Button
	Editing Geocode (Fields Easting & Northing)
	KB109487
	KB106152
	KB106516
	KB117566
	Update to solution KB116833

	System 3.47
	Introduction
	Relationships Panel
	Functions available on the Relationships Panel
	Permissions
	Creating a New Scheduled Task
	Actions
	Triggers
	Permissions
	Scheduled Tasks in A&T
	KB89566 - System updated to allow ULN to be imported through v4
	Enhancement to Permissions on the ‘Student Details’ Screen
	UDF Management
	Improvement on Access Control List Storage
	Student Enquiry / Details screen will respect an ACL set on the Person Record
	Resizing Panels on Home Page not Saved
	New ‘LA Default’ value ‘Postcode’ to control displaying of ‘Postcode’ value
	Improvement on fields within the Communication Log

	System 3.46
	Introduction
	The Introduction of Scheduled SQL Alerts
	Frequency of Scheduling Alerts
	An amended Search Facility for Alerts
	The Introduction of Multiple Recipients for an Alert
	Adding People and Users who subsequently become Inactive
	The introduction of the (v3) Recipients ‘Add by Query’ Alerts
	Amendment of the Soap Alert Action Process
	The Introduction of an Alert Error Log
	Enhanced Validation for Alert Processing
	Avoiding Re-presentation of Alerts
	Improved Report Permissions in v4
	Linked Report Parameter Prompts
	Parameter Description
	Non-Display of Default Values
	Range Parameters
	Custom Values
	Multiple Parameter Paging
	Online Data Shielding Icon

	System 3.45
	ORACLE Client Version
	Window
	Alerts
	SQL Mail Merge

	System 3.44
	Multi Line UDF’s
	KB102669 - Users are unable to start a new line within UDFs which have a data type of Text
	Inactive Lookup Codes
	In-use Current Lookups made Inactive no longer Display
	Changes made for Inactive Lookup Codes
	KB References


