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01 |  IYSS 
We are aware that some IYSS customers have been using the System Admin permission in 
One for IYSS users. System Admin gives a very high access level to users which we would not 
recommend as this would have the impact of overwriting any Read Only access permission 
subsequently applied.  

To assist you, we have documented the expected permission sets that will give users access to 
everything required without the use of Sys Admin. We would encourage you to check and 
confirm that your IYSS users are not set as System Admin in One. 

If you do have any queries on the contents of this document please contact One Application 
Support in the normal way and we will be happy to help.  

Kind regards,  

Emma Wrigley 

Product Manager 
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02 | IYSS Access Rights 
Introduction 
System access rights in One need to be set along with access rights in IYSS to allow users to 
correctly view and edit Client details. 

If the user has no additional rights within the One v4 system, the Client screen is displayed as 
follows: 

 

This screenshot shows that not all of the data regarding the Student is shown correctly. 

Read Only Access 
To give a user ‘read access’ to the Client the following access rights need to be set within One: 

 User Group Processes Editor | Addresses  

•  Person/Student Addresses – set to Read 

 User Group Processes Editor | Person Administration  

•  Person Details – set to Read 

 User Group Processes Editor | Student Data 

•  Student Data – set to Read 

Setting these group permissions also sets all the relevant business processes to Read. 

This screen shows you the details when a user has Read access rights: 

 

The Interactions and Communications panel is displayed (as below) if the user does not have 
access to Communication Log: 
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To give a user ‘read access’ to the Interactions and Communications panel the following 
access rights need to be set in One: 

 User Group Processes Editor | Administration 

•  Communication Log – set to Read  

This screen shows you the details that are displayed when the user has Read Access rights: 
 

 

The Professional Contacts and Involvements panel is shown as below if the user does not 
have access to Communication Log: 

 

To give a user ‘read access’ to the Professional Contacts and Involvements panel the 
following access rights need to be set in One: 

 User Group Processes Editor | CSS Administration  

• Involvement – set to Read 
This screen shows you the details that are displayed when the user has Read access rights: 

 

Read / Write Access 
To give a user ‘read/write access’ to the Client the following access rights need to be set in One: 

 User Group Processes Editor | Addresses  

•  Person/Student Addresses – set to Read-Write 

 User Group Processes Editor | Person Administration  

•  Person Details – set to Read-Write 

 User Group Processes Editor | Student Data 

•  Student Data – set to Read-Write 

Setting these group permissions also sets all the relevant business processes to Read-Write. 

The below screen shows you the details that are displayed when the user has Read/Write 
access rights: 
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The Interactions and Communications panel is shown as below if the user does not have 
access to Communication Log: 

 

To give a user ‘read/write access’ to the Interactions and Communications panel the following 
access rights need to be set in One: 

 User Group Processes Editor | Administration 

•  Communication Log – set to Read-Write-Delete 

The below screen shows you the details that can be shown when the user has Read/Write 
access rights: 

 

The Professional Contacts and Involvements panel is shown as below if the user does not 
have access to Communication Log: 

 

To give a user ‘read/write access’ to the Professional Contacts and Involvements panel the 
following access rights need to be set in One: 

 User Group Processes Editor | CSS Administration  

•  Involvement – set to Read-Write 

The below screen shows you the details that can be shown when the user has Read/Write 
access rights: 

 

Read/Write/Delete Access 
To give a user Full Access to the Client the following access rights need to be set in One: 

 User Group Processes Editor | Addresses  

•  Person/Student Addresses – set to Read-Write-Delete 

 User Group Processes Editor | Person Administration  

•  Person Details – set to Read-Write-Delete 

 User Group Processes Editor | Student Data 

•  Student Data – set to Read-Write-Delete 

Setting these group permissions also sets all the relevant business processes to Read-Write. 
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The below screen shows you the details that are displayed when the user has full access rights: 

 

The Interactions and Communications panel is shown as below if the user does not have 
access to Communication Log: 

 

To give a user Read/Write/Delete Access to the Interactions and Communications panel the 
following access rights need to be set in One: 

 User Group Processes Editor | Administration 

•  Communication Log – set to Read-Write-Delete 

The below screen shows you the details that are displayed when the user has full access rights: 

 

The Professional Contacts and Involvements panel is shown as below if the user does not 
have access to Communication Log: 

 

To give a user Read/Write/Delete Access to the Professional Contacts and Involvements 
panel the following access rights need to be set within One: 

 User Group Processes Editor | CSS Administration  

•  Involvement – set to Read-Write-Delete 

The below screen shows you the details that are displayed when the user has full access rights: 

 

Posts, Establishments, Services and Involvements 
To allow users to access Involvement details they need to be a member of an Establishment 
which is linked to the Service which again is linked to specific Involvements.   

Definition of a Post is a group of users that have the same Role or Responsibilities. Users are 
added through the Tools | Team Structure | Posts | Post Definition Enquiry screen.   
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The definition of an Establishment is a group of Posts that would be linked to a specific 
Service; the Establishment needs to contain all of the Posts that need to access the Service 
as the system will only allow one Establishment for each Service. 

 

Involvements and IYSS 
Within One, an involvement is linked to a Student who may also be a Client within the IYSS 
system. IYSS users can see these involvements through the Client | Professional Contact and 
Involvements panel which is indicated by a ‘Has Involvements’ message when viewing the 
record. When a user clicks on the More button the details of the involvements are shown. 

The details that are displayed on whether the IYSS user is a member of the Establishment for 
the Service that the specific Involvements are linked to. 

Not a Member of the Establishment 
If the IYSS user is not a member of the Establishment, then the Status details are not displayed: 

 

A Member of the Establishment 
If the IYSS user is member of the Establishment then the Status details are displayed: 
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03 | Other v4 Client-Owned Permissions 
Additional Permissions to Configure in v4 Client 
Certain functions and actions in IYSS rely on permissions configured within One v4 in addition to 
their associated permissions held within the One Youth suite.  

Permissions in the User Group Permissions Editor can be set to Permit Run or Deny Run: 

 Permit Run icon 

 Deny Run icon 

Permissions in the User Group Processes Editor can be set to Read, Read-Write, Read-Write-
Delete or Deny.  

IYSS Action v4 Client Permission Required Setting 

Accessing New and 
Change client options 

In User Group Permissions Editor:  

System Map | All Secured Services | Student | Save 
Student Details 

Permit Run 

Accessing linked 
documents 

In User Group Processes Editor: 

Main Business Processes | Administration | Linked 
Documents 

Read, Read-Write or 
Read-Write-Delete as 
appropriate. 

Adding interactions to a 
provider 

In User Group Processes Editor: 

Main Business Processes | Base Administration | 
Bases 

Read-Write or Read-
Write-Delete as 
appropriate 

Accessing Key Providers 

 

In User Group Permissions Editor: 

System Map | All Secured Services | MaintainBase | 
Save Base (RichClient) 

 

NOTE: Users must also have the Provider 
Add/Change/Delete | Provider - Change permission 
granted in IYSS 

Permit Run 
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