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One B2B:Student

Ol ‘ One B2B:Student

Overview

B2B: Student v4 is a module within One which enables the import of student data from schools
to One at the Local Authorities.

B2B: Student transfers data via an XML file which is generated by schools in SIMS.
Import from School to LA

Populate One: | This may be all students that are enrolled at the school, or potentially a
subset, e.g. a selected NCY.

Update One: All students in a school where one or more data items have been
changed.

What’s New in this Release?

The following changes have been made in this release:

= B2B:Student now accepts data for the E1 and E2 values from SIMS; these are translated to
NCY -4 and -3 respectively in One.

= New filtering options are available via the More Options link when searching for bases in the
Error Log, Activity Log and Incoming Students areas.

= For students who have been deleted in SIMS and have an existing student record in One,
their records are displayed in the Deleted by School tab so that you can review the records.

More Information:

Deleted by School on page 136

m Two new system alerts are available to notify users if a B2B:Student scheduled task that
contains deleted student information has completed successfully or failed.

More Information:

Deleted Student Alerts on page 58

= |f enabled, the new Match only Active Students option warns users if there is an existing
but inactive match in the One database for the incoming student. From the dialog, you can
complete the match process for the incoming student.

More Information:

Matching only Active Students on page 50
Unmatched on page 97

= The date of birth (DOB), UPN and Post Code filters are now available on the Unmatched
students tab.

m The UPN, School History, FSM and All Others filters are how available on the Matched
with Conflicts tab. You can also now further customise filters by selecting an option from the
Data Conflict Filters Behaviour drop-down.

One B2B:Student Handbook -
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More Information:

Matched with Conflicts on page 106

Where to find more information on B2B:Student and
SIMS

For more information on using B2B:Student in SIMS, please refer to the Managing B2B:Student
handbook, available from the SIMS Publications website
(http://www.simspublications.com/502123/assets/b2bpupilstudent.pdf)

Prerequisites

The B2B:Student tool is spread across both One v4 Online and the One Provider Portal website.
Therefore, you must ensure that your v4 Online and Provider Portal environments are installed
and configured properly before configuring B2B:Student.

More Information:

Installing and Configuring the CSS Online Portal technical guide technical guide, available from the One
Publications website (www.onepublications.com)

Deploying and Configuring the One Provider Self Service Portal for Local Authorities technical guide,
available from the One Publications website (www.onepublications.com)

Licences

B2B:Student v4 is a One module which requires a licence to be purchased. To activate the
licence, the licence key must be entered and saved in One Module Launcher | Tools |
Licensing window.

If the Local Authority has a current B2B:Student v4 licence the B2B:Student option will be
enabled in the v4 Online screen which will allow access to all the B2B:Student functionality and
screens. If the Local Authority does not have a license for B2B:Student v4 then the B2B:Student
option will not be available.

CAPITA ﬁ

Welcome to One

Please use the F11 key to ensble Full Screen operstion of your browser window.

Q Help o] ogout

Version No.: 4.346.1,14887

NOTE: If a valid licence key is not entered in One then it will not be possible for the users to access
B2B:Student v4.

_ One B2B:Student Handbook
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=
© Site Licence Details

One B2B:Student

>|E

v

Module Licence Key
Admissions and Transfers =36=36=85*85
Admissions and Transfers Non Public v.4  =16-85-65"55-65-06
Admissions and Transfers Online 67570636464
Admissions and Transfers Online v 4 *06~85-65"26>55"26
Admissions and Transfers v 4 *36*85"65*46765746
All API

Attendance 5750606466
Attendance v_4 *16*75 65652655
B2B 5 46785726958
B2B Personnel 5*36=36-55-85"8
B2B Student v.4 *75295*65*95"85"46
Bases 5-5565-4685~9
C55 Referrals Online 6736795853674
Carer Payments

Child Employment 5758555756
Childien Support Services Online =26=85-65-85"65-85
Childien Support Services v 4 *26*565 657555716
Childien in Entertainment 5*36=95"653676
Childien's Support Services 5167546469
Common Transfer File 5°65"85"26765"8
X cwa]  [B oo

[@ Help ]

Once the licence key is entered and saved, the user should log out of One and then log in again

to ensure that the licence is activated.

Licences for B2B attainment

In order to use the B2B attainment functionality, you must also have a Pulse licence and a B2B
attainment licence installed. B2B attainment licences are free to customers who already have a

B2B:Student and Pulse licence.

One B2B:Student Handbook
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02 ‘ B2B: Student Setup
Local Authority/One Setup
Issuing User Names and Passwords

A user name and password needs to be set up in System Administration for every school that
will be running B2B:Student v4.

NOTE: The User Name and Passwords need to be sent to each School along with the One web server
URL otherwise it will not be possible for them to connect to the One web server for data transfer via B2B:
Student. Those Local Authorities that already have B2B:Student there will be no need to re-create any
User Names or Passwords for any of your existing Schools that are already using B2B:Student v3.

ASEDGWICK
HERNARDM
BETTYA

Androw Sedgmick
Beinard Matthews
Belty Arkwright

Addiess |
Admin.

[T ] 1 ?

2 OBgE v
Users I[irwm ] Pawwords | DataSels Manager | Integration Setup ] Integraticn Mezsage Log }WebAddueszVahdawnsmup } up |
User Detalls

Display Active Users Only ¥
Login ID 204321
LEEAEIEE User Hame  [Green Abbey School
| + Add
Active 2 Failed Logins [0 70
1204321 Graan Abbey Schoal Telephane

["  Role Manager

[” Reports Manage: |

HRENDAG
BRIANG
HALANW
LARLS
CAROLM
CHRISS
DA¥IDH
DAYIDW
DAVINAP
DEMO1
DEMO10
DEMD11
DEWD1Z

Brenda Gil
Brian Glodhil wd
Brian Whyto
Cail Jenkins
Canol Mills
Chiis Strange
Darid Homo
David Wiliams
Davina Phillips
A Demo-User = -
1 Dema-User H =
K Demo-User i
L Demo-User

User Details | User Righis | AssignGroups | Assign Datasets

Users | EBach Cieae School Users

Eady

School Groups should be set up and populated with Users.

Creating Groups
The Groups tab page is located in System Administration.

To add a Group click the Add button, enter a Group Name and Description and Save the
record.

Names can be added or removed from the Group when required. The Group names appear on
the left of this tab in alphabetical order, with a search facility.

Populate the Group by clicking the Choose button. A chooser will display all active users not
already included in the Group. Select appropriately and click Save.

Alternatively, clicking the Choose by Base button opens the Choose Group Members chooser
which allows you to select individual users to form a Group specifically for a Base or Base Type
which are mapped to specific Datasets. Select the appropriate Dataset from the drop-down list.

When a Group Name is highlighted the Active Group Members are displayed on the right of the
window.

Batch Create School Users

The Batch Create School Users sub-tab is located in System Administration | Users. The
purpose of this sub-tab is to create School User IDs to give Schools access to One Online and

One B2B:Student Handbook



B2B: Student Setup

B2B: Student functionality. It allows a group of different users at a school to logon using the
same ID and Password. The following process may be repeated entering a User Suffix
parameter to generate multiple School User IDs for the same School.

It allows you to select individual Schools, All Schools or Schools by Type, then batch create
User IDs for those selected.

To Create School Users

Select whether you wish to create User IDs for schools from a list of All LA Bases or for
individual Schools of a specific Base Type.

wa@m o a ¥
= DB&aa v R |

Usans | Grage | Passume: x oelng | =1 | uo 21

[Setuction: Farameters:

 Baae Te U Sullie |

=1
Map to Grouplok f5 Cragse
[CatssetHame ]

Map b2 DAISIENS] [ Chogie

‘SERAMT AUTIABIE 1N ONEMASTONENAST I~ Seleci/Derelect ol fos Batch Crestion

fichnal Humbar LA Na. [oar Type Seloct

¥ Bases Selected

Users  patch Lreale Schvoal Users

flovy

Clicking the All LA Bases radio button will list all Local Authority schools, recorded on the One
database, in the Schools Available scrollable box. The Schools Available label will indicate
the current Dataset and Server, e.g. Schools Available in OneDemo(@<Server Name>).

If you wish to create User IDs for schools of a specific type, click the Base Type radio button
and select from the Select a Base Type lookup. This will filter the list of Local Authority Schools
Available based on the selected Base Type.

@
Select & Base Type

Display
Looking for: = Dedes by Base Tywpe
SE ﬁ " Order by Descriplion

iption
PAS Mizcellaneous P & 5

\PRI Primary

\PRU Pupil Referal Unit

511 Section 11

SELC Sacondary

IsGs Bell Goveming ]
|sp Speial School

'SP Special Unit

\TES Test Bage Type

|TRA Training Unit

|UPP Upper School

ve Youth Club -

.( Select| X Cancel| () Hel |

The Schools Available box on the tab will display the selected schools, showing the Base
Name, School Number, LA Number and Base Type. Each row has a Select checkbox. The
Create Process will create a User ID for each school which has the Select box checked.

Checking the Select/Deselect all for Batch Creation box can be used to check all or clear all.
Random schools may be selected (or deselected).

Before the Create Process is started:

m Select a Group to which the proposed User IDs will be linked. To do this, click the Map to
Group(s) Choose button. This will open a Groups chooser listing available groups which
have been created on the Groups tab page in System Administration. The Create button will
then become active.

One B2B:Student Handbook -
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@
O Cheose Groups wpad To

Groups Het Belonged Te Groups Belonged To

Looking for: Looking for:

|

Child Cars Team - Aead Accezs

Child Care Team - Super User Ace
Child Care Team - Write Access E
Contact Tean - Manage Conlacts
ICS All Access ﬁ

ICS Cortact Entry Only
v X
[ 3 < b}
o Save ® Cancel @ Help

m Select at least one dataset to which the proposed User IDs will have access. To do this, click
the Map to Dataset(s) Choose button. This will open a Datasets chooser listing available
datasets (these are recorded on the One Datasets Manager tab page

Use the top single arrow to move a dataset into the Datasets Belonged to pane. Clicking the
double arrow will move all datasets into the Datasets Belonged to pane.

@
O Cheose Datase: longed To

Datasels Hot Belonped To Datasets Belonged To

Leoking for:
|

Dataszt Hame

< | b

o Save ¥  Cancel 7] Help

User navigation rights are applied to the Group. This means that the new User IDs will be
included in the selected Group or Groups, assuming the user rights are assigned to the
Group(s).

A User Suffix may be used, if required. This may be a digit, 1-9 or a character A-Z. This facility
gives the Local Authority the ability to repeat the process and create multiple User IDs for a
school, optionally in a different Group with different navigation rights. The Suffix will be added to
both the User ID and the User Name.

Click the Create button to start the process. When the process is complete the new User IDs will
be displayed in the list on the User tab, showing the User ID and User Name.

A message will be displayed to confirm that the users have been generated.

i ) Usar Creation process has been completed

1 Schools Processed
1 Users Created

0 Error(s)

OK

NOTE: A User ID is made up of the LA number and the School number. If a User Suffix parameter was
entered this is appended to the ID. When a User ID is created by the process, an encrypted Password is
generated and stored in the database.

- One B2B:Student Handbook
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Passwords

In order to determine the passwords for a school, an Excel spread sheet is included on the
release media under the Documents v3 folder (Batch Create User Password.xlIs). The spread
sheet is designed to allow the Local Authority to enter their Local Authority Number and the
School Number after which a list of passwords for all generated User IDs (with and without
suffixes) will be displayed. Once the Local Authority has contacted the individual school with
their password, the school will be advised to change the password after using it for initial entry to
the One Online system or B2B: Student.

Setting the maximum age for incoming unmatched students

The B2B_S_AGE parameter controls the maximum age for incoming students to be displayed in
the Unmatched Student tab. Whatever age is set, any incoming students older than the defined
age will not be displayed in the Unmatched Student tab. The default age is 18, meaning
incoming students over 18 will not be displayed.

To set the maximum age for incoming unmatched students:

Log in to the v3 Client and select Tools | System Administration.

Select the LA Defaults tab.

Scroll down and select B2B_S_AGE parameter.

In the Value field, enter the maximum age for incoming unmatched students.

Setting the minimum age for a child to be considered a carer

The Carer_Min parameter controls the minimum age a child must be in order that they can be
considered for carer matching. If a child is equal to or older than the CARER_MIN age, then
they can be matched, either manually or automatically, as a carer for an incoming child.

To set the minimum age for incoming unmatched carers:

Log in to the v3 Client and select Tools | System Administration.

Select the LA Defaults tab.

Scroll down and select Carer_Min parameter.

In the Value field, enter the maximum age at which a child can be considered a carer.

Configuring the integration service to work with B2B
attainment import

To enable One to import B2B:Student attainment data from schools, the integration service must
be configured. The settings are accessed via the CCSConfig utility. You need the application
server URL and a username and password for a One user with permissions to import Pulse

One B2B:Student Handbook
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data. At a minimum, the user requires Read-Write access to the Results and Student Details
business processes under the Data Importing main business process.

1. Open the CCSConfg utility.
2. Select the Integration Service tab.

o

0 Capita Children's Service Enterprise Server Configuration Utility EI@

Application Servers ISession Servers I Report Servers | Deployment Servers | Index ServeerorkFIow Servers | PRIME Portal | PRIME Settings | Exclusion F'ortal|
CSS Oniine Portal| Integration Service |Sys Admin | TransportV4 |Open!D Provider | S50 Authentication|
CCSIntegration Service List

CCS Integration Services CCS Enterprise Integration Service -

:\3.591CC SEnterpriseWind ion Serveriin ionServerbiniDebug A

[ save Mew  Suggest Defaults For Empty Items  Restart Service,

1. Oracle Connection Information

Oracle Service Name  devh2hb?

Oracle Username onemx&d
Cracle Password sssssssme
Confirm Password I

2, Retention Periods

AnT Jobs 120 B2B Jobs a0

Default Jobs 180

3. Other Details.

Polling Interval &0 Max Threads B
[Seconds)

Portal Update Interval 2 Max parallel tasks in 10
[Minutes) bulk processing

4, Application Server Settings

Application Server URL http: ifl o calhostCCSEnterprise_ApplicationService Debug_3.59

Username sysadmin
Password sssssven
1.0.00

3. Enter the Application Server URL.
4. Enter the Username and Password for a user with the appropriate permissions.
5. Click the Save button to save your changes.

MORE INFORMATION:

RG_Permissions_User Group Processes available from My Account and the One Publications website
(www.onepublications.com)

_ One B2B:Student Handbook
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Setting up Permissions for Enabling Schools to
request to Import and Export data

NOTE: Schools can import data from the LA and export data to the LA. For schools to use this
functionality, the permission for the B2BS Import/Export and Import/Export Data processes must be
set to Read-Write. This set up only needs to be done once.

Tools | Permissions | User Group Processes

A process has been created that must be to be set up for all the schools. You will need to create
a group for your schools.

Every Base that is to exchange data via v4 B2B: Student should have the B2B:Student Base
check box selected in v4 client Base Details. For 3.49, a new group, B2BS Schools, has been
created; a new script has also been created that will put any Bases with the v4 B2B:Student
Base flag set (in Bases in v4 Client) to 'ticked' in this B2BS Schools group and any Schools set
in this group will be given Read-Write permissions automatically for the B2BS Import/Export
and Import/Export Data processes when the upgrade for One 3.49 is applied.

18 o

@ Collapse =

(Selecta Group

Lacking For |B2B|

Search by Group Mame

o Select

Group Name Description Active Members | Tot &
B2B B28 5 5
B26 Personnel 628 Personnel | School Access 5 5

Select the B2B Import/Export option for the Main Business Processes field and set the
permissions for the following as Read-Write:

= B2BS Import/Export
m Import/Export Data

’51. Main Processes -
Wain Business  B2BS Import § Export -
Processes

ﬁ. Business Processes -

Mame Read Read-Write Read-Write-Delete Deny
» B2BS Impor’. { Export L _

NOTES: You should add your schools in the B2B:Student Schools and ensure that all your schools are
part of this group and then set the appropriate permissions for them.

If you do not set this permission for you B2B:Student Schools, then your schools will not be able to
import data from your One system or export data to your One system or be able to test the connection.

Assigning Permissions for B2B: Student

Local Authorities will be able to define additional User Rights when they want to use
B2B:Student v4.

One B2B:Student Handbook -
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They will be able to control access to the main menu routes in B2B:Student, the sub menu
routes and then use individual Permissions to determine access to the pages and processes
that can be invoked in B2B:Student.

B2B:Student v4 User Rights are assigned within v4 Tools | Permissions | User Group Processes
using the existing Permissions functionality in V4 Client.

Permissions in V4 are set for a User Group and will therefore apply to all Users that belong to
that User Group.

There are four Permissions that can be set for a user group:-

m Read - if this permission is set, access to that area will be permitted and all the information
will be displayed as read-only.

m Read-Write — if this permission is set, access to that area will be permitted and it will be
possible to read and update data within that area. For example, it will be possible to ‘Match’
Unmatched Students in the Incoming Students area; it will be possible to ‘Accept’ incoming
data in the ‘Matched with Conflicts’ area etc.

m Read-Write-Delete - if this permission is set access to that area will be permitted and it will
be possible to read, update and delete data within i.e. ‘Delete’ information from the Error Log
area or Discard data from the ‘Matched with Conflicts’ etc.

= Deny — if this permission is set then access to that particular area will be denied.

Main Menu Tabs
There are two new main Business Processes that have been created for B2B:Student V4:-
m B2BS LA Administration - this controls access to the Setup main tab

=

& Expand ~

| save

1. Main Processes A

Main Business 285 LA Administration
Processes

(02 rocess ™

Mame Read Read-Write Read-Write-Delete Deny
» B2BS LA Administrat...

Data Processing Rules v
Report Defaults J
System Defaults 5
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m B2BS LA Data Processing - this controls access to the Data Transfer main tab
A

Name Read Read-Write: Read-Write-Delete Deny

» B2BS LA Data Processi...

Activity Log
Error Log
Import Job Progress

Incoming Students

v

These main business processes can be used to control access into B2B:Student. For example if
you did not wish Users in a particular User Group to have any access to B2B:Student, then you
would set the Deny Permission to both the main Business Processes. This would result in
B2B:Student not being available from the One Online Home page.

& Please note that when you switch over your first Base to use B2B:Student v4, the Permissions for all
the B2B:Student User Group Business Processes will be set to Deny by default for all User Groups.
Setting the required Permissions for your B2B:Student Users will therefore be required as part of your
setup process

However if for example you wished a User Group to be able to access the Setup pages only in
B2B:Student, then you will need to set the Permission on the B2BS LA Administration main
business process to one of Read, Read-Write or Read-Write-Delete and set the Permission on
the B2BS LA Data Processing main business process to Deny.

=

—

This would enable the B2B:Student button on the One Online Home Page and when clicked
would take the user to the Setup Main Tab in B2B:Student. Note that the Data Transfer main
tab is not available for access.

Sub Menu Tabs

You can control access to the sub-tabs within each main tab in B2B:Student by setting
Permissions on the lower level Business Processes belonging to each main Business Process
in V4 Client Permissions.

The lower level Business Processes are defined as follows:-
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B2BS LA Administration
Setup:

m Data Processing Rules

= Report Defaults

m System Defaults.

B2BS LA Data Processing
Data Transfer:

m Activity Log

m Error Log

m Import Job Progress
= Incoming Students
m LA Scheduled Tasks

LG [FOBS | A Data Processing|

Processes

Read-Wirite Read-Write-Delete

o
&
2

=

B2B5 LA Data Processi...
Activity Log
Error Log

Export Job Progress

Import Job Progress
Incoming Students
L& Scheduled Tasks /

For example, if you wish to give a User Group access to the Import Job Progress and
Incoming Students sub-tabs only in B2B:Student, you would typically set the following
Permissions against the lower level Business Processes within B2BS LA Data Processing in
V4 Permissions:-

%6680
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[ 715 L4 Data Procensi
Activty Log
Enor Log
mprt Job Progress.
Incoming Students

5

This would give Users within the user group access to the main tabs and sub-tabs in
B2B:Student as shown below:-

@8 Incoming Siudents
[wooz [t [oowos |6
|

0 Bases.

* BasoTypes: 0

# Incoming Students

Hasos Selocted: 0
g Unmatched: 0 g P

Total No. Students: 0

ending: 0 gy Matched with Conflicts: 0

Access within each Sub Menu Tab

Once access to a sub-tab has been granted to the user group, you can control which actions
can be invoked by the users within that sub-tab.

This is done by selecting the individual permissions settings of Read, Read-Write, and Read-
Write-Delete against the Business Processes of B2B:Student

For example if you wanted a user group to view the pages contained under the Incoming
Students sub-tab only, then you would set the following permissions:

% Save

Frocesses — -

ey

Read-iirde  RradiirieDelsle

L
- ¥

Doy

;

Your users would then be able to access the Incoming Students sub-tab on a read-only basis

as shown below:
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# Incoming Students

Botald W Stedents: 8 A alcin] wits Conficts: Jid

Import Job Progress. Actiity Log
[T
] L= -
= Y
B Twps =FT
ooe Cpbons o Sty m
Al fases
= ™ o |
e dyniusas Rasa
= i e 30 Pavading o A
o g iy Ol JOCT
]
= = "
Drsplary Shackents

T users in this user group would be able to specify search criteria, run searches and in this
example view the list of unmatched students and the list of matched students with conflicts.
However any buttons normally available to invoke actions from this area (Add, Discard, Match in

this example) are not available because of the Read permission set.

In this instance your users will also be able to click on the Matched with Conflicts tab and
display the conflicts for each student listed, but will not be able to apply any actions against

those conflicts.
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Reports

B2B: Student Setup

Welcome SYSADMIN

Import Job Progress

>

Activity Log

A Manage Data Conflicts

Error Log

Export Job Progress
historyT schoolL 17/10/2003 | M

Back to Matched with Conflicts
& Unmatch Student

Conflicting ltems

One Record History Schoo

Base No: 8 Base Name: Archana Base
Base Contact: Base Contact unknown Telephone: No telephone number recorded Email address not known
[EhiG: YRl Basic Details (0) | Address (0) | Ethnicity (0) | Exclusions (0) | Looked After (0) | School History (0) | SEN Needs (1) | Family (0) | Carers | FSM (0)

7/10/2003 | Male

Given Name Family Name

¥ Given Name
One Record History
Incoming Record

Value

historyT

¥ Family Name
One Record  School
Incoming Record

Value

schooll

File Creation Date/Time
17/10/2012 08:55:16

File Creation Date/Time
17/10/2012 08:55:16

Reason
Conflict

Reason
Conflict

¥ Identifiers
Given Name: History
Family Name: School
Date of Birth:
Gender: Male

UPN: T¢

ULN:

* Basic Details

* Address

* Ethnicity

* Exclusions

" Looked after

* School History
* SEN Needs

* Family

* Carers

¥ FSM

Similarly, if you wanted your users to be able to create and update but not delete records in the
Incoming Students sub-tab then you would typically set the permissions similarly to the

example below:

B, Mains Moerases

i s (ST

Frocesses

,
Actdy Log
i
mpoel Job Progress.
ncemng Students

Hame Aesd

This would give your users access to add but not delete unmatched students:
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Impoet Job Frogress ALtrity Log

3 Eror Log E! 1 Job Progiess
i incoming Sidenty * Incoming Students Froem 06/ 04/ 2010 To 17/10/2012
[emsen i fE BA | * peerie
|‘:.ﬂ | Tolal K. Wedenin: J044 i Pecting: & Ay, Matctvend with Conficta: 32
Hlaas Pype & an

- ] Looiea Anes

mﬂ_ - M‘“ Fillers : o . - . .

A baren B
B resiched 30 Pestng 4 b
Pl i it PR

[Ty [
AharaDass B BE ]

J e ey Bass ] 108 L

e P e L]

A abren fiwne E

| [T TP S e Y T i L] ]
o Ve Gaer 1
e Pty Dhipser ]
O Ny .
| SECRTO0S B, g ek e 1B 1
] APNGE S50 Archirha Bate " Ho e
| | AR SR N e i Base L] L L]
] BRISI AT A one Base » Ly &
| SdECECY SR Archora Base 0 e i
= e b Base ]
= i

Dhspiy Sh o B30

It would also give them access to Accept and Reject, but not Discard Data Items for a Student
in Manage Data Conflicts:

(oL 31V Data Transfer Reporis Setup Welcome SYSADMIN | Help Logout
Import Job Progress Activity Log Error Log Export Job Progress
A Manage Data Conflicts historyT schoolL 17/10/2003 | M Back to Matched with Confiicts
& Unmatch Student
¥ Base No: 3 Base Name: Archana Base

Base Contact: Base Contact unknown Telephone: No telephone number recorded Email address not known

Identifiers (2) K Ethnicity ( Looked After (0) i Famity (0)
Conflicting Items One Record History School 17/10/20
Given Name Family Name ¥ Identifiers 1
v A Given Name: History
Given Name Family Name: School

One Record History Date of Birth:

Incoming Record Gender: Male

Value File Creation Date/Time Reason Accept Reject UPN: T

historyT 171012012 08:55:16 Conflict O O ULN:
* Basic Details

¥ Family Name >

‘One Record  School Address

Incoming Record * Ethnicity

Value File Creation Date/Time Reason Accept  Reject °
> .

schooll 1711012012 08:55:16 Conflict =] O Exclusions
* Looked after
¥ School History
" SEN Needs
* Family
¥ Carers
* FSM

Accept All L atest Cancel/Reset Apply 3
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Permissions and the Default Landing Page in B2B:Student

When B2B:Student is selected from the One Online Home Page, there is a priority order in
which first screen/tab in B2B:Student is displayed. The priority of the screen/tab that will be first
displayed is dependent upon the Permissions that have been set for the User Group that the
logged on user belongs to. Please see the Default Landing Page section below for the priority
order in which the first screen/tab to be displayed.

This is best illustrated by the following example:

The User Group has the B2BS LA Data Processing main Business Process set to one of
Read, Read-Write or Read-Write-Delete and the B2BS LA Administration main Business
Process set to Deny.

Therefore when a user belonging to that User Group signs onto One Online, they will have
access to the B2B: Student button on the One Online Homepage. Upon clicking on that button,
they will be taken to the Data Transfer main tab with the Activity Log — Summary screen
displayed by default. However they will not have access to the Setup main tab as this tab will
not be displayed for the user.

Within the B2BS LA Data Processing main Business Process, the following Permissions have
been set against the ‘sub’ Business Processes:-

0 Students
i TR o Fie 1o T Croation Fil mport
L] All Name UPN Baso Namo NCY Rog. G File 1D 1y o oTime

The Data Transfer main tab is highlighted and the Incoming Students sub-tab is displayed by
default. Note that the other sub-tabs under Data Transfer (Activity Log, Error Log) or the Setup
main tab are not available to the user in this instance.
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Set up Permissions for the tabs in the Manage Data
Conflicts area

Tools | Permissions | User Group Processes

Select the B2BS Conflict Management option for the Main Business Processes field; the
system will display the following screen. All the tabs which are available in the Manage Data
Conflicts screen will be displayed here.

{01. Main Processes -
g"ﬂgiﬁgess B2B5 Conflict Management .
Fﬁ. Business Processes N
Matme Read Read-Write Read-Write-Delete Deny
b v
Address o
Basic Details o
Carers o
Ethnicity o
Exclusions o
Family o
FSM o
FSM Claims By Student o I
Idertifiers £
Looked &fter o
School Histary o
SEM Meeds o

For each of the tabs it will be possible for you to assign users specific permissions for accessing
these and permissions for whether they will be able to view data, process the data by accepting,

rejecting and discarding the incoming data that is visible in for the following tabs:
®m Address

m Basic Details
m Carers

m Ethnicity

m Exclusions

m Family

= FSM

m Identifiers

= Looked After
m School History
= SEN Needs

The relevant tabs will be accessible to the user in the Manage Data Conflicts area depending on

the rights that have been defined for the tabs; the permissions are as follows:

m Read - this means that the user will be able to view the data in the conflict in the relevant tab

but the user will not be able to process any data.

= Read-Write — this means that the user will be able to view the data in conflict in the relevant

tab; the user will also be able to Accept and Reject the incoming data.
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m Read-Write-Delete — this means that the user will be able to view the data in conflict in the
relevant tab; the user will also be able to Accept, Reject and Discard the incoming data.

m Deny — this means that the user will be denied access to the relevant tab.

NOTE: For users that do not have permission to any tabs or if they have permissions to a tab or
tabs where there is no data in conflict then the link for the Student record in the Matched with
Conflicts area of the Incoming Students screen will be disabled.

Set up permissions for importing B2B attainment data

Tools | Permissions | User Group Processes

In order to use the B2B attainment import functionality, the username and password of a user
with the appropriate data importing permissions must be entered into the Application Server
Settings panel of the Integration Service tab of the CCSConfig utility.

The user must be a member of a group with the permissions displayed in the following image. In
the v4 permissions area, select Data Importing from the Main Business Process drop-down to
display the Business Processes panel. At a minimum, the group must have Read-Write
permissions for the Results and Student Details business processes.

I'01. Main Processes

|-
Main Business  Data Importing T
Processes

SINESS

MName Read Read-Write Read-Write-Delete Deny

[ 4 Data Importing
CTF Imperting
Earty Years Enguiries
ISPP Details

Results

School Census

Service Providers
Student Details
UDF Values

Permissions Relationships between B2B:Student and
Other Areas of One

Other Business Processes

In order for certain processes within B2B:Student to be carried out, there may be a requirement
for Permissions to be set against other non-B2B:Student specific Business Processes in One.

For example, in order to manually match an Unmatched Student in B2B: Student with an
existing Student in One, the User group must have the Read Permissions set to the following
Business Processes (main|sub):

m Person Administration | Person Details
m Student Data | Core Data
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Admissions & Transfers

The A&T Business Process “Manage Import of Online Applications” has a relationship with the

B2B Business Process “Incoming Students”.

That is if one is set to Read-Write then the minimum the other can be is a partial Read-Write.
This only becomes confusing in the following situation (this can work either way round):

A&T: Set up “Manage Import of Online Applications” to Read-Write.

{01, Main Processes

LR :=Eo LTl missions Manage Import of Online Applications R
Processes

{'02. Business Processes

Name Read Read-Write Read-Write-Delete Deny
» ‘Admissions Manage Import of Online Applic... 4
Manage Import of Online Applications Qﬁ"

B2B:S: Attempt to set and Save “Incoming Students” to Read.

{01, Main Processes A
i hdgin Business
Processes
(02, Business Pracesses N
hlame Read Read-ifrite Read-nirite-Delete Deny
B2BS LA Data Processi...
Activity Log I
Error Log o
Import Job Progress Iy

» Incoming Studerts

When an attempt is made to save the setting the following message will be displayed:

=

Invalid Request(s)

L) Manage Import of Online Applications.
If vou continue the system will;

1. Save the changed business processes that do not cause conflict,
2. Set the Remaining processes change Request(s) to the minimum so that the Other Affected Processes Are Mot Invalidated.

Do Yiou 'Wish ko Continue?

€, 'Incoming Students': You cannot set this process as selected, because this will invalidate the Following processes available to the User Group:

-

(01. Main Processes

Ll [ 255 Lo Data Processing .I
Processes

'ﬁ. H-‘MIIQ. -
Name Read Read-Write Read-Write-Delete Deny
> %
Activity Log L
Error Log L4
Import Job Progress vy
Incoming Students L

In the above scenario B2B will have Read only and A&T Read-Write.

Access Control Lists (ACLS)

Selecting Yes to continue will change the permission to a partial Read-Write:

Any ACLs that have been defined against a Person Details record in v4 for a User, Post, User
Group or Service Team is respected in B2B: Student. Although it is not possible to define an
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ACL against a Student from the Student Details record, it is possible to set an ACL against a
Student using the Person Details record for the Student.

The ACL settings that can be defined against a Person Details record (Allow or Deny on 1 or
more of Read Summary, Read Detail, Write) will have an impact on both what One Student or
One Person data the logged user will be able to see in B2B:Student and also what actions they
will be able to undertake against that One Student or One Person data in B2B:Student. This
affects the following areas in B2B:Student:

Students

m Incoming Students | Unmatched tab | Match button | Possible Matches modal window |
Search button

m Incoming Students | Matched with Conflicts tab | Manage Data Conflicts hyperlink

Carers

m Incoming Students | Matched with Conflicts tab | Manage Data Conflicts hyperlink |
Carers tab | Unmatched (Carers)

m Incoming Students | Matched with Conflicts tab | Manage Data Conflicts hyperlink |
Carers tab | Matched (Carers) with Conflicts

This is best illustrated by the following examples:
m Logged on user has the following ACL defined against a Student in V4 Client:
Read Summary (Allow), Read Detail (Allow), Write (Deny)

These ACL definitions will allow the logged on user to view the summary line of the Student
returned in the Possible Matches search results window and also details of that Student via the
hyperlink. However they will not be able to select that One to match with the Unmatched Student
in B2B: Student; if they attempt to do so, they will receive a message similar to the following:

@ Capita One - Error during ACL Check a

User has insufficient ACL permission.

m Logged on user has the following ACL defined against a Student in V4 Client:

Read Summary (Allow), Read Detail (Deny), Write (Deny)

These ACL definitions will allow the logged on user to view the summary line of the Student
returned in the Possible Matches search results window. However they will not be able to view
details of that Student via the hyperlink nor will they be able to select that One Student to match
with the Unmatched Student in B2B: Student. If they attempt to click on the hyperlink, they will
receive a message similar to the following:

@ Capita One - Error during ACL Check a

User has insufficient ACL permission to view this record.

m Logged on user has the following ACL defined against a Student in V4 Client:

Read Summary (Deny), Read Detail (Deny), Write (Deny)

These ACL definitions will not allow the logged on user to see any information about the Student
in One as the Student will not be returned in any search results list.
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Note that in all 3 examples above with an ACL Write defined set to Deny, the logged on user will not be
able to access the Manage Data Conflicts area.

@ Capita One - Error during ACL Check a

User has insufficient ACL permission.

| ok ]
Similar rules apply to any ACLs that are applied to a Person Details record for a Person who is a
Carer for the Student in One. Additionally if the Write ACL against that Person Details is set to

Deny, the logged on user will not be to see any of the Carer Details in the One Panel within the
Manage Data Conflicts screen when resolving other Conflicts for the Student.

Data Shielding

If a Person who is also a Carer for a Student in One is maintained within the One Personnel
Module as an Employee under Personnel Control, any Personnel Control Data Shielding
settings will apply whenever that Person Data is displayed in B2B:Student.

[#] Personnel - [System Administration]
[#] Focus Report Tools Window Help

(LY ] L3 & @
= S48 v x
‘ Queries | LA Details | L4 Defaults | Address Utilities Ferformance Manitoring | Personnel Control | FTR / Copy 2.

Fields to be hidden for people flagged as Personnel Control

Hidden Hidden

Surname (=] Date of Birth =
Forename (=] NI Mumber M|
Middle Name =] Registered Disabled
Title Disability Number
Gender Impairment Status
Known By (=] Disability
Business Phone =] Ethnic Origin
Mobile Phone Home Language ]
FAX (=] Reference (=]
E-Mail ||

Correspondence Address

Base Address (=]

This affects the following areas in B2B:Student:

m Incoming Students | Matched with Conflicts | Name (Click on link in name column) |
Carers | Matched with Conflicts
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Mo Job Progress Aclvity Log

A Manage Data Conflicts »

Effor Log
M

Base Name: &

COMEACT Grkronm Teephone; 01214 0000000

B2B: Student Setup

Icentiiers (0) | Bask Detals (1) | Address (0) | Etnicty (0) | Exclusions (0) | Locked After (0) | School History (0) | SEN Needs (D) | Famiy (0) RIS FSM (0)

Conflicting ltems

Unmaschi Wealchod wilh Gonmcts (1)

One Record . Carers.

Tile “amily Gender  Relationship Parental Lontact
f— — Hesponsitilty Crder
T o= S ] STF o

Mapped Incaming Carers

* Name: Mr Jm: ju Fite Creation Dase/Time: 16042012 150234 Data Conflicts: 1

|
| Acoepl A Latest  Acoeol A LA Vishes

Em-‘\-wn.wv\ﬂ\awm VR aqetd

m Incoming Students | Matched with Conflicts | Name (Click on link in name column) |

Carers | Unmatched Carers | Match button | Possible Matches

An icon will be displayed against the Person listed to indicate that one or more details of the

Person may be shielded.

'Lk Possible Matches for: Jess= Sewy (M)

n Carer Name

‘ NotSpecified | v | |F;sh:5:"s

| Include Name History Active

More Options

Clear Search Search
1 People matching "J

o w

. 234660, Active People, Include Name History™

G 2

Ju——
| D1iD111964

ooy seect

=k Add New

When the user clicks the hyperlink to display details of the Incoming Carer and One Carer side

by side, an icon will be displayed against those items that are shielded.
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4 Possible Matches for: J

Unmatched Carer

Person in One

Back to Carers List

Carer Details

Title: Mr

Chosen Given Name: J
Chosen Family Name: J
Gender: Male

Relationship: PAF

Parental Responsibility: Yes
Contact Order: 0

Carer Address Details

Carer Contact Details

Person Details

Title: ’

Chosen Given Name: G
Chosen Family Name: .J
Gender: |

Person Address Details

Person Contact Details
Phone No: ’

Phone No: ’

Type: Home
Type: Mobile

Windows permissions for the B2B attainment import
and suspense folders

The B2B attainment functionality requires access to a network share to which B2B can write the
imported attainment data and any associated suspense files. Therefore, the account under
which the application server runs requires read-write-delete access to the shared location.
Typically, this would be the NetworkService user account. Additionally, if users will be manually
importing data using Pulse (instead of using the automated import option in the scheduled task),
then their Windows user accounts must also have read-write-delete access to the shared

location.

For more information on assigning folder permissions in Windows, refer to the Set, View,
Change, or Remove Permissions on Files and Folders article available from Microsoft.com.
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Report Permissions

Permissions | Report Permissions

You will need to set up the appropriate permissions for users or groups that you wish to have
access to and run the Exceptions and Rejections Reports which will be displayed under B2B
Student Reports.

®
& Grant @ Revoke
= Report Defintion Repository A Groups | Users

#-[ ] Admissions and Transfers R T e e

#-[ | Azsessment Stage Validstion Repar {4 Search ’a Wiew Lsers

E3 Aftendance Group Mame

= B2B Student Reports
|:| adtnizsion_5.1 Group Mame Group Description A
|:| admission_5.8 €9 Student UDF Access to student UDFs
|;| B2b_ExceptionsReport @ Address RO Address Read Cnly

[0 B20_RejectionsReport € Addresses Address Updste (not add to LLPG)

| Child Pratection Reports

o= @ Address Admin Addresses Administration
Childrens Services Statutory Return

@ Admizsions Users  Admission Users

3

3

4[| Communication Log Reports © il Users Al Lsers

+ CSS Reports

#-[ | S5 Student Summary Reports @ anugrowp AN group

[ ] Early Years @ Attendance Read  Attendance Read Only

4[] Exclusions Management Reports @ Aftendance Write  Attendance Vrite

#-[ | Exclusions Management Repors e b4 BB Admin B2B Administration

4[| Governors Reports E#B2BGROUP B2BGROLP

51 Impsirmert & B2B5chools B2BSchools

+-[ | Relocation Reports & Base Contacts Base Contacts

+-[ ] SEN Reports @ Base Admin Baze Cortacts Administration

#-[ ] Social Metwork Reparts & Base Links Baze Links

- Special Educational Meeds Reparts @ Basze Days Base Opening Days Admin

# || Student Delete Reports &) Base Read Bases Read Only

+ Student Summary Reports W | | & e amree oo neTEe s
= = 5 < ¥

If the appropriate permissions are not set for you then you when you try and run the Exceptions
and Rejections Reports the system will display a message informing you that you do not have
the appropriate permissions.

Setting up Bases as B2B: Student Bases

NOTE: As Local Authorities will be able to migrate their Schools one at a time or migrate a group of
Schools, those Local Authorities that wish to start using B2B:Student v4 for their Schools must set the
B2B Student Base flag to ‘ticked’ for those Schools in the Bases area in One v4 Client. This will ensure
that for those Schools sending B2B:Student files that are set to ‘ticked’ for the B2B Student Base will be
placed in the One v4 Online screens. It will be possible for Local Authorities to run imports for Schools
using B2B:Student v3 and B2B:Student v4 in parallel; however the same School cannot be set as using
both B2B:Student v3 and B2B:Student v4.

If a Base is set as XML Transfer Base in v3 and set as a B2B Student Base in v4 then the
import mechanism for that Base will use B2B:Student v4. It is advised that Local Authorities
‘untick’ the XML Transfer Base in v3 and ‘tick’ the B2B Student Base in v4.

Before you migrate the School to use v4 B2B:Student you must clear all the data from
your Suspense screens in v3 XML Data Exchange.

Every Base that is to exchange data through B2B: Student should have the B2B Student Base
checkbox ticked. This is shown in v4 client Base Details.
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(1. Basic Details

MName Sycamore Secondary

Official Base Mame

Base Type Sec without 6th form .| LA

Control - School No. aaas
URL

URN Active v
Inactive Date - Inactive Reason

Send To Contact Point 3 BE2B Student Base vy

With this checked, that Base is enabled to run B2B: Student. If this checkbox is not checked for
a Base then any data received from this Base will not be accepted. Therefore to ensure that a
Base can run B2B: Student v4 the user will need to ensure that this checkbox is checked.

NOTE: If for any reason a Local Authority wishes to go back to using B2B:Student v3 for a Base or
Bases then they will need to ‘untick’ the B2B Student Base in v4 and ‘tick’ the XML Transfer Base
checkbox for those Bases. The next time that School sends a file it will be imported through B2B:Student
v3 and details of any imports will be visible in the XML Data Exchange area.

Upon checking of the B2B:Student Base flag for the Base in focus, you will be able to select a
User ID which will be used to identify that the updated information for a Student in One came

from B2B:Student.

A modal window will open presenting you with a list of active Users IDs, from which you will be

able to select a suitable User ID for identification of these updates.

[ Users (Sycamore Secondary)

frny (=0

Looking For

o Select

User Name Description
5038388 Paul B2B Base User
80359388 8035988

AB1

AB1

AB14

AB4

ABS

AC10

ACE

ACI

ACI2

I ACK

I acy

A

AEH

AET

|| AF4

M an

AH4

Please type the search criteria in the 'Looking For to scroll to the item you wish to select

Searchby User Name

Mapped To Base  B28S User

Yes

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

Yes
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

Upon the highlighting and selection of the required user, the system will map this user to the

Base in focus and will mark this user as a B2B:Student user.

For subsequent automatic updates from an Import of Student data using B2B:Student, the

selected User ID will populate the Last Updated field in V4:-
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[ save [ New ¢Memao [1DataPanels ¥ Alerts & Sql Mail Merge £ UDF Manager g Data Conflicts 4 ContactPoint Retrieve 3% Delete

[1. Student dentifiersiitd
29. Record Update History
Last Updated 12/04/2012 095448
Updated By 8038888

This will enable you to identify that an update to the Student Data in One was done as a result of
an automatic import.

If the update was done by accepting an Incoming value from the Matched Data Conflicts area

in B2B:Student, the Last Updated field in V4 would be populated by the User currently logged
on:

o X
[ save [ New ¢ Memo [C1DataPanels ¥ Alerts (&7 Sql Mail Merge 4 UDF Manager ~  Dats Conflicts () ContactPoint Retrieve 3¢ Delete

1. Student Identifiersjitd ;/7

—
29. Record Update History
Last Updated 12/04/2012 09:53.22
Updated By SYSADMIN

It is suggested that the existing School User id you have set up in One for B2B:Student is
selected to identify updates from B2B:Student, but an alternative User ID can be selected if
required.

NOTE: This screen will only allow you to select an existing One User ID; maintenance of One User IDs
will continue to be available through System Administration in v3.

Setting up Scheduled Task for Clearing out Conflicts

NOTE: To help resolve data conflicts, One displays incoming data that conflicts with data already in the
database in the Manage Data Conflicts screen. Currently, if a user changes the data in One to match
that of the incoming data but the conflict has not been resolved via the Manage Data Conflicts screen,
then the data is still displayed as in conflict.

A new process has been created as a Schedule Task in the v4 Client that clears out any conflicts where
the data in One is changed so that it is the same as the data in the Manage Data Conflict screen.

In the v4 Client, select Tools | Administration | Schedule Task to display the Schedule Task
page.

44 Search (2] Collapse +

Schedule task Search
Task Name
Enabled o

[ Mew

Click the New button to display the Schedule Task screen. Enter an appropriate Name and
Description.
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B Save D Hew

LSS 02, Trigger | 03, Actions | 04, Mext 10 sched... | 05, History

01, General

(01 General

Mame

Description

I the task is alrea
running, then the

Logging level
Application Server
Author Mame
Created on

Undated By

Last Updsted

el

following rule applies

r

Clearing Conflicts where deta is the same

This process will clear out sny conflicts from the Manage Data Conflicts screen for any data
that is updated in ONE sothat the value held in OME is the same asthe incoming valus and
thereforethe data is no longer in conflict and therefore needs to be removed .

Unspecified . Enabled v

Application Server 1

NOTE: The above is an example of what you can define for the Name and Description fields for this
schedule task.

3. Click the Add button in the Trigger panel.

02. Trigger

Type Start End  Details

o add
| Edit
34 Remave

One displays the Trigger dialog that enables you to enter the day, time and frequency of when
you wish this Schedule Task to run. Click the OK button to save the schedule information.
Alternatively, click the Cancel button if you do not wish to save the changes that you have made
or if you wish to close this dialog.

@
Trigger : One Time
i (@ok ¢ cancel

Agdvanced settings
Repest task every  Thour tor & duration of  Tday

Expire v

) Onetime @® Daily (O wisekly O Morthly O Morthly Days of the Wesk
Stet 17092012 16:01:34 ~| Recur every: 1 ©days
January February March April May June
duily August September October Movember December
1 5 1 16 21 25 il First Second
2 7 12 17 22 27 Last Thircl Fourth
3 3 13 18 23 23 Last
4 9 14 19 24 23
5 10 15 20 25 30
Sunday Moty Tussday Wisdnesday Thursday Friday Saturday

?At15:01 - Trigger startson 17109/2012, and expires on 170972015 at 16:01:34.

is the same as the incoming data.

NOTE: The Schedule Task will run on the day and time for the frequency that you have defined in the
trigger and at the day, time and frequency that has been specified in the Schedule Task and a process
will be run which will clear out any conflicts where the data in One is/was changed by a user so the data
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4. To complete the setup of the Schedule Task click the Add button in the Actions panel.

(03. Actions -

Action £ Add

| Edit

% Remove

One displays the Action dialog.

o ok

01 General

0. General

Action

School History
Alerts

Alert Outcomes
Delete sxpirad

B28 Student Process for Clearing Con
Transfer Timelines Reporting Data
Do nothing

5. Select B2B:Student Process for Clearing Conflicts from the Action drop down.
6. Click the Save button to save the Schedule Task.

NOTES: After the Schedule Task has cleared out the conflicts, if there are other conflicts in the relevant

tabs, it will retain those conflicts and keep those tabs highlighted in red. If there are no remaining
conflicts, then the tabs will not display any data.

Any other conflicts for other tabs where the incoming data is different to the data held in One for the
Student will continue to display this information in the relevant tabs and will not be cleared.

If the Schedule Task has cleared out conflicts and the Student does not have any other conflicts, then

the Student record will be removed from the Matched with Conflicts tab in the Incoming Students
area.

Setting up a Scheduled Task for Deleting Files

When WCEF is used to transfer data via B2B:Student, there are no files created in SIMS.
However, if data is exported from and imported into Schools, files are stored in One. A

Scheduled Task can be created in One v4 client to enable LAs to delete these files
automatically.

1. Inthe v4 Client, select Tools | Administration | Schedule Task to display the Schedule Task
page.

4 Search (2] Callapse ~

Schedule task Search
Task Name
Enahled eV

D Mew

2. Click the New button to display a blank General panel.
3. Enter an appropriate Name and Description.
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E Save
[GiGERERI| | 02. Trigger | 03. Actions | 04. Next 10 sched... | 05. History
(01, General
Mame B2E: delete Importand exportFiles
Description B2E: delete Importand exportFiles -
-
Ifthe task is already Queue a new instance -

running, thenthe
following rule applies

Logging level Detailed o Enabled v
Application Server Application Server 1

Author Mame System Administrator

Created on 1710412013 14:28:28

Updated By System Administrator

Last Updated 17/04/2013 15:22:15

4. Inthe Trigger panel, click the Add button to display the Trigger dialog.

. Trigger

Type  Start Endd Details

5 idd
£ Edit

% Remave

5. Enter the day, time and frequency of when you wish this Schedule Task to run.
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%) Trigger: Daily - E‘M
@ Ok 5S¢ Cancel

) One time ) Monthly ) Monthly Days of the Week

Start 17042013 191200 E Recur every: 1 | days

WMonths
January February March April May June
July August September October November December

Days nth Day of the week for the Month
1 6 11 16 21 25 31 First Second
2 7 12 17 22 27 Last Third Fourth
3 8 13 18 23 28 Last
4 g 14 19 24 25
5 10 15 20 25 30

Sunday Wonday Tuesday Wednesday Thursday Friday Saturday
I Advanced settings I
Repeat task every 1 minute for a duration of 1 day
Expire [E~-

At 1912 every day - After triggered, repeat every 1 minutefora durationof 1 day. Trigger starts on 1704/
2013, and expires on 18/04/2014 at 19:55:00.

K
6. Click the OK button to save the information.
7. Click the Add button in the Actions panel to display the Action dialog.
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-
| Action

===

o Ok

01. General

"1.'!'1'. General

Action

Erzazsmdent Process for Deleting Files

Not Set

Attendance aggregation

AST Emails

Early "ears Feedback Messages
ECAF Auto Messages

Email Qlueue Processor

ICSF Hazard Flags

Absentees Inv messages

School History

Alerts

Alert Outcomes

Delete expired alert meszages
B2B:Student Process for Clearing Conflicts
B2B:Student Process for Deleting Files
Transfer Timelines Reporting Data

Do nothing

8. Select the B2B:Student Process for Deleting Files option from the Action drop-down list.
9. Click the Save button.

The Schedule Task will run on the day and time for the frequency that you have defined in the
trigger and at the day, time and frequency that has been specified in the Schedule Task and a
process will be run which will clear out any imported and exported files depending on the
settings that have been defined in v4 Online via Setup | System Defaults | Default Values. For
more information, see Defining Default Deletion Periods on page 47.

Data Processing Rules

Setup | Data Processing Rules| Data Processing Rules

This area allows you to specify how you wish the incoming Student data to be treated and
processed during the Import process for a selected school or multiple schools.

NOTE: For those Bases that are being migrated when the B2B Student Base is ‘ticked’ at the point the
system will copy all the Field Processing Rules that were set in XML Data Exchange in v3; Local
Authorities will be able to edit these as they wish.

It allows you to specify which Bases you wish to set the data processing rules for by entering

search criteria for Base Name, School No and/or Base Type.

School No.

NOTE: Local Authorities can search for Bases by entering partial information for the Base Name and

§® Data Processing Rules

Base Type

More Options Clear Search ||
e — | Search |

Al

0 Bases

Clicking the Clear Search link will remove any selections or values you have entered.
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Clicking the More Options link allows you to refine your criteria by Base Type, LA Bases, All
Key Stages, URN and Clusters. By default it will only include Active bases which are flagged as
B2B: Student Bases (i.e. the B2B Student Base checkbox in v4 is ‘ticked’), but Show Inactive
or Show All options are available by selecting the appropriate radio button.

&, More Search Options a
Base Type

[ Admissions
| [ First School

D Misc cross phase est

[] Sec with 6th form

LA Bases
| Base Selection |

| All Key Stages

(® Show Active (O Show Inactive () Show All

Close Clear Search |

Clicking the Close link as well as selecting @in the More Search Options area will close this
pop up.

Clicking the Clear Search link will remove any selections made in the More Search Options
area.

When the Search button is clicked, One displays the list of Bases that meet the search criteria
and includes a count of the number of Bases that have been retrieved.

1Bases
All Base

A 1 Lower School
Type: Primary School

|. Display Data Processing Rules |

& If you have not entered any search criteria when the Search button is selected this will display all the
Bases set a B2B Student Base in v4.

In order to view the Data Processing Rules for a Base you must select the check box adjacent to
the required Base record and then click Display Data Processing Rules button. The full range
of Data Group areas will be displayed in an extended tree-format (+ indicates where subsets
exist and there are data items under it).

Details of the selected Base are displayed in the Header of the screen.
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Report Defaults System Defaults
@8 Data Processing Rules ﬁ A Lower School s | Primary School
‘a | Base Typgs: Al Bases Selected: 1 |
‘ | & Wide view
Base Type Al Data Processing Rules [RUEEREMUEE R L
More Options Clear Search ‘ Search | R
I rDHIa ‘Groups ! ltems Always Import Conflict put in Conflict Don't Import
1 Bases | student Address Details (@] - ® @]
| Student Attendance
All Base © © © ©
# Student Basic Details [#] O ® O
P Lower School Student Ethnici 3
Type: Primary School & O O @ O
Student Exclusions O @] ® o}
Student FSM History O O @ O
# Student Identifiers O O ® @]
Student Looked After Details O ® O O
Student SEN History [#] =] ® O
Student SEN Needs O O ® @]
Student School History @ o o o
Student Sarvice Eamily (& ™ ™ ) l
‘ Display Data Processing Rules | Cancel Save ‘

Click the Wide View hyperlink to see the Data Processing Rules in a wide view.

It will be possible to view the Data Processing rules that have been set for the Data Groups and
Data Items for the selected Base.

When more than one Base record is selected and the Display Data Processing Rules button is
clicked, then One displays the following message:

You can't view the Data Processing Rules and Unmatched Record Rules
for multiple bases at the same time.

NOTE: It will not be possible for Local Authorities to view any existing Data Processing Rules that have
been defined for more than one Base at the same time; although it will be possible to define the Data
Processing Rules for more than one Base at the same time.

If more than one school is selected, the header of the school displays the details of the schools
selected.

¥ Multiple Bases Selected

Base Types: Al

Bases Selected: 2 |

When you click the View link, One displays the Selected Bases pop up window to view the
following details about the selected bases: Base Name, LA No., School No. and Base Type.

Q Selected Bases [X]

.

| Base Name

A Lower School 3t Primary School

R Primary 8l Primary School

Data Iltems Subsets
Data Processing Rules can be set against:

m Data Group - All the Data Items within this Data Group will have the same Data Processing
Rule set. For example, Student Exclusions, Start Date, End Date, and Type of Exclusion
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will have the same Data Processing Rule set because these are treated as a Data Group
because there is a dependency on the data.

m Data Items — Individual items within this Data Group could have different Data Processing
Rules set. For example, each data item in the Student Basic Details can have different Data
Processing Rules set for it.

Expansion of Data Groups with subsets: Student Basic Details and Student Identifiers.

Student Basic Details Student Identifiers

|Data Groups [ ltems -1 Student ldentifiers

= Student Basic Details Date of Birth

Boarder Family Name

Chosen Family Name Gender

Chosen Given Name Given Name
Connexions Assent Unigue Pupil Number

EAL

First Language
Former UPN

Gifted and Talented
Given Name 2
Home Language
Medical Flag

Mode of Travel
NCY

Part Time

Reg Group

Religion

For each area, a data processing rule must be selected. There are four data processing rules,
Always Import, Always Put in Conflict, Import if Null else put in Conflict, Don’t Import.

When the Data Processing Rule is set for the Student Identifiers and Student Basic Details
data groups, then the defined Data Processing Rule is flood filled for all the Data Items that
exists within it. Local Authorities can select different Data Processing Rules for these Data
Items.

Always Import

Incoming data will always be imported directly into One for the group (provided that all the
incoming data is valid). The incoming data will overwrite the data that is held in the One, unless
the same value is already held in the One, in which case the incoming data is ignored.

NOTE: In the case of an Address, it will only be imported and linked to a Student if this Address exists.

Always put in Conflict

If the incoming data is different from the data held in One, then the incoming Data Group and
data items are placed in conflict; if the same value as is already held in One, it will be ignored.
This requires the users to process this data specifically through the Matched with Conflicts
area to resolve the issues and verify that they are happy to accept the incoming data prior to it
being written to the One database. If the incoming data for that Data Item/Data Group is the
same as the data in One, then it is ignored.

NOTE: By default the Data Processing Rules for all the data groups for a new B2B Student Base in v4
which was not set up as a XML Data Transfer Base in v3 will be set to Always put in Conflict.

The Data Processing is set against the Data Groups:

Select the Data Group e.g. Student Basic Details and click the radio button in the Always put
in Conflict column.
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[Dm —— re— m{:’lﬂ“ﬁ' g"'";‘;l ﬁj’ Nullelse putin oo |rnpon o

| = Student Basic Details I ® (@] (@]

Boarder [=] ® (@] O

Chosen Family Name O ® O @)

Chosen Given Name O ® @] @]
Connexions Assent O @ O O =

EAL @) ® Qo Q

First Language 2] ® @] o]

Former UPN [&] ® (@] O

Gifted and Talented O ® O @]

Given Name 2 [~ ® 2] (o]

Home Language o @ O O

Medical Flag O @® @) @)

Mode of Travel (@] ® @] o]

NCY O ® o] O

Part Time [=] ® O O

Reg Group O @ O O
Religion O @ O O "
oy savo |

If a Data Group has Data Items under it which can have different Data Processing Rules set for
it, when the Data Group is set to an alternative option the main Data Group will change to
indicate that the Data Group settings are not all the same.

Data Processing Rules [ELER @I EVEEGH]

ll]ala Groups [ ltems Always Import Conflict

‘ = Student Basic Details

‘ Boarder
Chosen Family Name
Cheosen Given Name
Connexions Assent
EAL

First Language

lelelielClo] ¢lieil
@@®00®0
)OOOQE
COO0OCOK

Import if Null else put in Conflict

Incoming data items will be imported as described in the Always Import section. If the One field
contains different data, that item will be put into conflict; if the same value as is already held in
One, it is ignored, see the Always put in Conflict section.

Don’t Import
The incoming information for this data will always be ignored by the system.

There are various scenarios which affect associated Data Groups when one item is set to Don’t
Import.

NOTE: The Date Processing Rules for the Student Attendance and Student School History Data Groups
will be set to Always Import; although this will be visible it will not be possible for Local Authorities to
change the Data Processing Rules for these Data Groups.

Scenarios associated with Don’t Import

For an Unmatched Student where all the Data Groups are set to Do Not Import the
Unmatched Student will be placed in the B2B People Match (in One) screen.

If the user selects to Add the Unmatched Student as a new student and the Don’t Import Data
Processing Rule is selected for any of the Data Groups/Data Items, these will be imported
provided that all the incoming data is valid.

However, there is an option to also Match this student to an existing student in this case when
an Unmatched Student comes through and this student is matched to an existing student then
where the Data Processing rule is set to Do not Import that data will be ignored.
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NOTE: With the current functionality of B2B:Student when this Unmatched Student is placed in the
Matched with Conflicts area and the user selects to Add this student then all the incoming data sent for
this student is also updated. When an Unmatched Student is ‘Matched’ to an existing student in the
system then the data is processed as per the Data Processing rules and therefore if a Data Group is set
to ‘Always Import’ then that data is imported and if a Data Group is set to ‘Always put in Conflict’ then this
data is placed in the Matched with Conflicts.

One the required Data Processing Rules has been selected you must click the Save button.

The following message will be displayed:

9 Capita One - Data Processing Rules - Save

Do you want to save the data processing rules for the selected base(s)?

No [ Yes |

Selecting Yes will save the changes made for the Data Groups/Data Items for the selected
Base(s); clicking No will undo the changes that have been made.

Selecting Cancel will display the following message:

@ Capita One - Data Processing Rules - Cancel the changes

You have unsaved changes

Do you wish to continue without saving?

v (R

Clicking Yes will undo the changes that have been made for the selected Data Groups/Data
Items for the selected Base(s); clicking No will retain the changes made which you can select to
save.

Rules for Unmatched Records

Setup | Data Processing Rules | Rules for Unmatched Records

COne Home  Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Export Rules Report Defaults System Defaults
R Data Processing Rules ¥ Archana Base 20 6666 | Admissions
‘ > Base Types: All Bases Selected: 1 |
School No ‘ =] Wide View
| Base Type All ‘ PECTIESINENTEE Rujes for Unmatched Records
Wore Options Clear Search -
| T ‘ Unmatched Student Records
30 Bases Add Students if Unmatched [
All Base - |l —
: pwsniavo [ |4
@] Archana base —
Type: Admissions
Archana Bas 1 Unmatched Carer Records
UL () If no mateh found for carer then add person as carer to the child
Archana Test base2 |
o Type: Admissions O If carer matches existing person in Cne, add as carer fo the child
Ghase Place in unmatched unless exact match found against child's existing carer(s
=] Type: CIEE Base @ o 9 )
D Green Abbey School
Type: Secondary
Integ base
Type: Admissions
ol
Intwg base
Type: Admissions
o
Niranjana Base
Type: Admissions
o Y
portal base5
=] Type: Admissions =
| Display Data Processing Rules | oy sae |
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This tab page allows you to set criteria to define how the system will deal with Unmatched
Student Records and Unmatched Carer Records when these are received.

Unmatched Student Records

m Check the Add Student if unmatched box for unmatched student records to be added
automatically during the import process.

m |f a Default LA No is entered this will be recorded in the new student record but it is not
mandatory to enter a number. If left blank the default system LA Number will be used.
Selecting the browse button will display a pop up window with a list of all the LAs which could
be defined as the Default LA for any Students that are automatically added.

Q LA Number a

E

LA Name LA Number
B

B 97 8

Cance [

Unmatched Carer Records
Action on Unmatched Carers is self-explanatory and the options to select from are:

= If no match is found for carer then add person as carer to the child — If no match for the
incoming carer is found, then One creates a new person in One and adds them as a carer to
the child.

m |If carer matches existing person in One, add as carer to the child — B2B first attempts to
match the incoming carer to any existing carers for the child recorded in One. If no matches
are found, then B2B attempts to find a match against other existing people in One. If a unique
match is found, One then assigns the existing person in One as the carer.

m Place in unmatched unless exact match found against child’s existing carer(s) - This is
the default option. Unless the incoming carer is an exact match for a person in One and the
existing person is already designated as a carer in One, then the incoming carer is placed in
conflict.

IMPORTANT NOTE: The carer matching process relies on the CARER_MIN LA default value to
determine the minimum age a child must be in order to be matched as a carer. For more information, see
Setting the minimum age for a child to be considered a carer on page 7.

Setting up Rules to Export Changed Data

Setup | Export Rules | Export Changes

This area enables you to specify which data you wish to send back to schools for a selected
school or multiple schools when it has been changed in One. There are two ways this can be
done:

m Where the data is changed in One by a user
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m Where the data is changed via B2B:Student - this is where the data has been accepted from
the Manage Data Conflicts screen or the data has been imported and the student is
registered at other schools

NOTES: The default rule for all the data items for the Export Changes flags is deselected.

If you have already selected the Export EMS Data Changes for this Field for any of the data items in
v3 XML Data Exchange, then these will not be copied over when you migrate your One system.
Therefore, if you wish to send this data to your schools, select the appropriate data items.

It allows you to specify which Bases you wish to set the Export Changes for by entering search
criteria for Base Name, School No and/or Base Type.

NOTE: Local Authorities can search for Bases by entering partial information for the Base Name and
School No.

é‘ Export Rules
E |
| |

Base Type All

More Cptions Clear Search | Search |

1 Bases

Clicking the Clear Search link will remove any selections or values you have entered.

Clicking the More Options link allows you to refine your criteria by Base Type, LA Bases, All
Key Stages, URN and Clusters. By default it will only include Active bases which are flagged
as B2B: Student Bases (i.e. the B2B Student Base checkbox in v4 is ‘ticked’), but Show
Inactive or Show All options are available by selecting the appropriate radio button.

&, More Search Options a
Base Type

[] Admissions -
| [ First School

D Misc cross phase est

[] Sec with 6th form

LA Bases
| Base Selection |

| All Key Stages

(&) Show Active () Show Inactive () Show All

[ Search |

Click the Close link or button to close the More Search Options dialog.

Clicking the Clear Search link will remove any selections made in the More Search Options
area.

When the Search button is clicked the system will display the list of Bases that meet the criteria
that have been defined, this will include a count of the number of Bases that have been
retrieved.
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1 Bases

e
All Base

A Lower School
Type: Secondary

sl Expot e

NOTE: If you have not entered any search criteria when the Search button is selected, this will display
all the Bases set as B2B Student Base in v4.

In order to view the export rules for a Base, you must select the required Base record and then
click the Display Export Rules button. The full range of Data Group areas will be displayed in
an extended tree-format (+ indicates where subsets exist and there are data items under it).

Details of the selected Base will be displayed in the Header of the screen.

One Home  Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Data Processing Rules Report Defaulis
& Export Rukes B A Lower School 8 | Secondary
|a ‘ Base Typeg Al Bases Selected: 1 |
| | ) Wide view @ prnt
Base Type All lDIlnerpsfltems Export Changes Export Rejections B
) Student Address Details O
Mare Options Clear Search |‘ = Student Basic Details O O
- Given Name 2 O |
1Bases "
. Student F 5M History O O
All Base = Student Identifiers 0 O
Date of Birth |
A L School
Type: S:;?r:da:y o Family Name O
Gender [] ]
Given Name [l
Unigue Pupil Number O O
-
(Dt Export s e

Click the Wide View hyperlink to see the export rules in a wide view..

It will be possible to view the options for the Export Changes that have been set for the Data
Groups and Data Items for the selected Base.

When more than one Base record is selected and the Display Export Rules button is clicked,
then One displays the following message:

You can't view the Export Rules for multiple bases at the same time.

NOTE: You cannot view any existing Export Rules that have been defined for more than one Base at
the same time; although you can define the Export Changes for more than one Base at the same time.

Where more than one school has been selected, the header of the school displays the details of
the schools selected.
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¥ Multiple Bases Selected

Base Types: All Bases Selected: 2 View |

When the user selects the View link the system displays the Selected Bases pop up window to
view the following details about the selected Bases: Base Name, LA No., School No. and Base

Type.

When the user selects the View link the system displays the Selected Bases pop up window to
view the following details about the selected Bases: Base Name, LA No., School No. and Base

Type.

€ Selected Bases a

Base Name
Al School 3 & Primary School

Py Primary & € Primary School

Close

In the Export Changes column, select the check boxes for the data items/data groups for which
you want to send changes back to the school.

One Home  Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Data Processing Rules Report Defaulis System Defaults
& Export Rules B A Lower School 8 | Secandary
‘a | » Base Types: All Bases Selected: 1 |
‘S:-" ool Number | &) Wide View ek Print
‘ Base Type All | roups s Ll h
Student Address Details O
IMore Options Clear Search ‘ Search = Student Basic Details O O
- Given Name 2 [l [l
1 Bases Student FSM History m] ]
Base ° = Student Identifiers ] ]
Date of Birth O
A Lower School
Type: Secondary Family Name ]
Gender O O
Given Name O
Unique Pupil Number | Il
=
| Display Export Rules Cance | Save

Click the Save button and when the data that has been selected in the Export Changes column
is inserted or updated for a Student in One it will send this data to the relevant tables until the
request from the school to import this data is received .

NOTE: Changed data refers to data has either been updated or this data has been added or inserted for
the student in One; this does not include where the data has been deleted.
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Setting up Rules to Export Rejected Data

Setup | Export Rules | Export Rejections

This area allows you to specify which incoming data you wish to reject and where you wish to
send the data held for that data item/data group back to schools for a selected school or multiple
schools when it has been rejected in one or more of the tabs in the Manage Data Conflicts
area.

NOTE: The default rule for all the data items for the Export Rejections flags is deselected.

It allows you to specify which Bases you wish to set the Export Rejections for by entering
search criteria for Base Name, School No and/or Base Type.

NOTE: Local Authorities can search for Bases by entering partial information for the Base Name and
School No.

& Export Rules

E |

| |
Base Type Al
More Options Clear Search |‘

Clicking the Clear Search link will remove any selections or values you have entered.

Clicking the More Options link allows you to refine your criteria by Base Type, LA Bases, All
Key Stages, URN and Clusters. By default it will only include Active bases which are flagged
as B2B: Student Bases (i.e. the B2B Student Base checkbox in v4 is ‘ticked’), but Show
Inactive or Show All options are available by selecting the appropriate radio button.

&, More Search Options a
Base Type

] Admissions

First School

D Misc cross phase est

[ sec with 6th form

LA Bases
| Base Selection |

| All Key Stages

(&) Show Active () Show Inactive () Show All

Close Clear Search | Search |

Click the Close link or button to close the More Search Options dialog.

Clicking the Clear Search link will remove any selections made in the More Search Options
area.

When the Search button is clicked the system will display the list of Bases that meet the criteria
that have been defined, this will include a count of the number of Bases that have been
retrieved.
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1 Bases
] -

v/| All Base

[<]

A Lower S5chool
Type: Secondary

il Exor s

NOTE: If you have not entered any search criteria when the Search button is selected this will display all
the Bases set as B2B Student Base in v4.

In order to view the Export Rules for a Base you must select the required Base record and then
click the Display Export Rules button. The full range of Data Group areas will be displayed in
an extended tree-format (+ indicates where subsets exist and there are data items under it).

Details of the selected Base will be displayed in the Header of the screen.

One Home Data Transfer Reporis Welcome SYSADMIN | Help | Logout
Data Processing Rules Report Defaults Sy, It
@ Export Rules ﬁ A Lower School 8 | Secondary
|E ‘ Base Typeg: Al Bases Selected: 1 |
| ‘ ] Wide View gl Print
Base Type All rDatnGroups!Items Export Changes Export Rejections *
) ) Student Address Details O O
More Options Clear Search | Search ‘ 5 Student Basic Details 0 0
i Given Name 2 (| (|
1 Bases
. Student FSM History (|
All Base = Student Identifiers () O
Date of Birth O O
A Lower School
Type: Secondary Family Name O
Gender D
Given Name ™
Unique Pupil Number O
-
| Display Export Rules ‘ Cance Save ‘

Click the Wide View hyperlink to see the Export Rules in a wide view.

It will be possible to view the options for the Export Rejections that have been set for the Data
Groups and Data Items for the selected Base.

When more than one Base record is selected and the Display Export Rules button is clicked
then the system will display the following message:

You can't view the Export Rules for multiple bases at the same time.

NOTE: You cannot view any existing Export Rules that have been defined for more than one Base at
the same time; although you can define the Export Rejections for more than one Base at the same
time.

Where more than one School has been selected the Header of the School displays the details of
the Schools selected.
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» Base Types: All

¥ Multiple Bases Selected

Bases Selected: 2 VView

When the user selects the View link the system displays the Selected Bases pop up window to
view the following details about the selected Bases: Base Name, LA No., School No. and Base

Type.

When the user selects the View link the system displays the Selected Bases pop up window to
view the following details about the selected Bases: Base Name, LA No., School No. and Base

Type.

€ selected Bases

Base Name
A School

P Primary

Primary Schaol

Primary School

Close

In the Export Rejections column, select the check boxes for the data items/data groups for
which you want to send changes back to the school.

One Home  Data Transfer Reporis. Setup Welcome SYSADMIN | Help | Logout
Data Processing Rules Report Defaults System Defaults
& Export Rues 8 A Lower School 8 | Secondary
‘a | - Base Types: All Bases Selected: 1 |
‘ Schoal Nombe | ] Wide View daly Print
‘ Base Type All | lDataGmupsrmzms Export Changes. Export Rnpcnnn, W N
Student Address Details O (]
Llrs s Clear Search | Search | = Student Basic Details O O
Given Name 2 O O
1 Bases Student FSM History ]
i All Base = Student ldentifiers 1 O
Date of Birth O O
A Lower School
Type: Serondary Family Name O
Gender ]
Given Name O
Unigue Pupil Number ]
\ J
| Display Export Rules | Cance | Save |

Click the Save button and when the data that has been selected in the Export Rejections
column is inserted or updated for a Student in One it will send this data to the relevant tables
until the request from the School to import this data is received .

NOTE: It will not be possible for Local Authorities to view any existing Export Rules that have been
defined for more than one Base at the same time; although it will be possible to define the Export

Rejections for more than one Base at the same time.
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Report Defaults

The Report Defaults tab allows you to define what data is to be included in the Student
Rejections Report and Exception Reports for Matched and Unmatched students

Set up | Report Defaults | Rejections Report

Use this tab to define that data to include in the Rejections Report, which will then capture
details of any data that has been rejected from the Matched with Conflicts tab or any data that
has automatically been rejected from the system, e.g. invalid data.

Select the check box for each type of data you want to include in the Rejections report

Once selected, you must click the Save button; clicking the Cancel hyperlink will undo any
changes that you have made.

One Home  Data Transfer Reports Setup

Data Processing Rules System Defaults

@ Setup - Report Defaults

Data Groups

]

Student Identifiers

]

Student Basic Details

]

Student Attendance

]

Student Exclusions

=

Student FSM History

Student Locked After Details

K ©

Student SEN History

]

Student SEN Needs

]

Student Service Family

]

Student Ethnicity

]

Student Traveller Family History

]

Student Address Details

®

Student School History

i3]

Carer Details

]

Carer Address Details

]

Carer Coniact Details

Cancel ‘ Save ‘

Set up | Report Defaults | Exceptions Report
Use this tab to define that data to include in the Exceptions Report

Unmatched Students: Reporting on any information for Unmatched Students that are waiting to
be processed (at the time of running the Exceptions Report) and setting the type of data to be
included in the Exceptions Report.

Matched Students: Reporting on any information for Matched Students with Conflicts that are
waiting to be processed (at the time of running the Exceptions Report) and setting the type of
data to be included in the Exceptions Report.

Select the check box for each type of data you want to include in the Exceptions report.

Once selected, you must click the Save button; clicking the Cancel hyperlink will undo any
changes that you have made..
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Data Processing Rules System Defaults

@ Setup - Report Defaults

Unmatched Students Matched Students

Leavers

K &
K &

Active Admissions and Transfers Student

»
7
z

<

Active Child in Employment Student

]

Ethnicity

K

Active SEN Student

Looked After

]
<

Active Grants and Benefits Student

K

Active Transport Student

K

NCY

K

SEN

K

Ethnicity

K

Looked After

Setup System Defaults

Setting Import Job Progress Auto Refresh Defaults

Setup | System Defaults | Default Values

This section you to set the frequency for how often the Import Job Progress screen
automatically refreshes. The following options are available: 5 seconds (defualut), 10 seconds,
30 seconds, 1 minute, 5 minutes to 10 minutes.

One Home  Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout

Data Processing Rules  Report Defaults

@ Setup - System Defaults

Import Job Progress Auto Refresh Defaults

Automatically Refresh Import Job Progress Every: | v

& Seconds
10 Seconds
30 Seconds
1 Minute

5 Minutes

10 Minutes

Cance! ‘ Save

After making your selection from the drop-down list, click the Save button; the Cancel hyperlink
can be selected to undo any changes made and revert to the existing value.

Setting Defaults for the Start Date on Searches

Setup | System Defaults | Default Values

This section enables you to define the From Date that you want to be populated by the system
for the following screens:

m Data Transfer | Activity Log | Bases
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m Data Transfer | Activity Log | Summary
m Data Transfer | Incoming Students

m Data Transfer | Error Log

One Home  Data Transfer Reports Setup. Welcome SYSADMIN | Help | Logout B

Data Processing Rules  Export Rules Report Defaults

@ Setup - System Defaults

Defaults

Defaults for |

14 Days

Delete Exported [,

Delste Imported | 25 D2V5

The value selected here will be used for calculating the From Date which is populated by the
system for the search screens. Select one of the following options from the Search for the last
drop down:

m 7 Days (default)
m 14 Days
m 21 Days
m 28 Days

Select the Save button; the Cancel hyperlink can be selected to undo any changes made and
revert to the existing value.

Defining Default Deletion Periods

Setup | System Defaults | Default Values

This page allows you to define the period after which any exported and imported files will be
deleted.

NOTE: The files will be deleted only when an appropriate Scheduled Task is set up. For more
information, see

Setting up a Scheduled Task for Deleting Files on page 29.
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One Home  Data Transfer Reports

Data Processing Rules Export Rules Report Defaults

@ Setup - System Defaults

Default Values

.ﬂ |
B
o

Automatically Refresh Import Job Progress Every: | 5 Seconds

The value selected here will be used for calculating the period after which the imported and
exported files will be deleted when the Scheduled Task for deleting files is run. Select one of the
following options for the Delete Exported Files after: and the Delete Imported Files after:
drop downs:

= 1 Month
m 2 Months
= 3 Months
= 4 Months
= 5 Months
= 6 Months (default)
m 7 Months
= 8 Months
= 9 Months
= 10 Months
= 11 Months
m 1 Year

m 2 Years
m 3 Years
= Never

Select the Save button; the Cancel hyperlink can be selected to undo any changes made and
revert to the existing value.

Defining Defaults for Scheduled Tasks

Setup | System Defaults | Default Values

This section enables you to define a buffer period in which the Last Run Status of a scheduled
task is displayed as Pending instead of as Successful or Failed. The buffer period is useful
because sometimes there might be a short delay for a scheduled task to run. If the task is not
run at the scheduled time, the Last Run Status is displayed as Pending until the file transfers
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successfully or when the value set here is reached, whichever occurs first. At this point, the
status changes to either Successful of Failed.

One Home  Data Transfer Reparts Setup Welcome SYSADMIN | Help | Logout

Data Processing Rules  Export Rules Report Defaults

@ Setup - System Defaults

Default Values

Import Job Progress Auto Refresh Defaults

Automatically Refresh Import Job Progress Every:

Defaults for the Start Date on Searches

Defaults for the Deletion of Files

Delete Imported Files after: |G Months:

Delete Exported Files after:

Defaults for the Scheduled Tasks

Change "Last Run Status' to failed if the Scheduled Task has not run after:

cance (N

Defining Defaults for Attainment Import

Setup | System Defaults | Default Values

This section enables you to define the network share location to which B2B saves imported
attainment files and the attainment related suspense files. The path must be valid and One must
have write permissions to the directory. Click the Test file access button to ensure that the path
works with B2B:Student. Once set, these values are used as the default folder when creating a
B2B:Student scheduled task that is configured to transfer attainment data. Individual tasks can
specify different sub-folders, but the folders must be under the root directory defined here.

The account under which the application server runs also requires read-write access to these
shared locations. Typically, this would be the NetworkService user account. For more
information, see Windows permissions for the B2B attainment import and suspense folders on
page 24.

IMPORTANT NOTE: The directories designated in the Imported attainment file location and the
Suspense file location fields will contain XML files containing potentially sensitive attainment
information.

The Local Authority must ensure the following:

For security purposes, access to the import directories is tightly controlled.

For data protection purposes, after all suspense has been resolved, all remaining files are deleted from
the directories.
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‘One Home Data Transfer Reports Setup
Data Processing Rules Export Rules Report Defaults

@ Setup - System Defaults

Import Job Progress Auto Refresh Defaults

Automatically Refresh Import Job Progress Every:

Defaults for the Start Date on Searches

Defaults for the Deletion of Files

Defaults for the Scheduled Tasks

Change "Last Run Status’ to failed if the Scheduled Task has not run after:

Defaults for attainment Import

File ion can be on individual i tasks

Import attainment file location | 10.125.38. 1421828 _fies_358\ | Tesl file access
Suspense file location |\\1 0.128.39.142\828_files_3581 | Test file access

Default Values

Welcome SYSADMIN | Help Logout.

Cancel Save

Matching only Active Students
Setup | System Defaults

When selected, the Match only Active Students option will prompt the user if they try to match
an incoming student to an inactive student record in the One database. Users can choose to
reject the update or continue the update to the inactive record in One. Neither option changes

the inactive status of the record in the One database.

One Home  Data Transfer Reports Setup
Data Processing Rules  Export Rules Report Defaults

@ Setup - System Defaults

Import Job Progress Auto Refresh Defaults

Automatically Refresh Import Job Progress Every: |55€CDI‘HS -

Defaults for the Start Date on Searches

Search for last: | 7 Days a

Defaults for the Deletion of Files

Delete Exported Files after: ‘9 Months -

Delete Imported Files after: ‘ 4 Months =

Defaults for the Scheduled Tasks

Change "Last Run Status’ to failed if the Scheduled Task has not run after: |5 Minutes

Defaults for attainment Import

File location can be changed on individual attainment tasks

Match only Active Students

Import attainment file location | V10.125.38.141528_fies_INTY | Test file access
Suspense file location [10.128.38.1 1828 _files_INTY | Test file access

Welcome SYSADMIN Help Logout

Default Values

Cancel Save |
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Manually Importing Files

XML Data Exchange | Focus | Import/Export | Import Files

The following screen in XML Data Exchange in v3 allows to you to manually import B2B:Student
files into v4 Online.

NOTE: Please ensure that Directory and File names used for XML data import do not have spaces. The
FTP process will not recognise a file path which includes spaces, e.g. “Import Directory” you may use the
underscore to separate words, e.g. “Import_Directory”. A message will be displayed if a space is
detected.

3 Data Exchange - [DX XML impori] FEE
Focus  Report  Tools  Window  Help -0

AR B @
= sga8  vx|

lmpﬂrlFilex‘.labF‘mgvess Impart Enors | Exception Reports Activity Log | Retums | Export Queue

Import Files

cheduling - Available in future

Automated Transfer

To locate the XML files for import, click the Add button. This will open a file selector to locate
and choose the required XML import files. When selected, these will be displayed in the main
Import Files box.

¥ 5|
Select Files E]
Loak in: | @ Desktop - ‘ o 5 i
s [y onmenest
4 :3 j My Computer
My Recent HMy Metwork Places
Documents
=
L
Desktop
My Documents
My Computer
File name: ‘ v | [ Open ]
T Files of type: ‘XML Files [*.«mi] vl [ Cancel ]
My Metwork, [[] Open as read-only

NOTE: Please ensure that Directory and File names used for XML data import do not have spaces. The
FTP process will not recognise a file path which includes spaces, e.g. “Import Directory” you may use the
underscore to separate words, e.g. “Import_Directory”. A message will be displayed if a space is
detected.

Clicking the Delete button will remove the highlighted import file from the Import Files box.
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Preview Only

When importing XML data with the Preview only box checked, the import process ignores the
Data Processing Rules e.g. Add student if Unmatched, and puts everything into the Incoming
Students area for manual processing.

This allows you to match the incoming students with students on the One database; the system
will not automatically update the One database.

Automated and Manual Transfer

There are several methods of importing data for upload, each method is dependent upon the
type of server used and local network setups and is described in detail in the Import Methods
overview. Clicking the appropriate button will start the import process. Once the import process
has started the Import job Progress tab allows you to monitor the import progress.

This process makes the XML files available for Uploading which will disaggregate the student
data.

Import Methods
The method of importing data into the database involves a four stage process:

Transferring the files to the server. Because this process may be carried out by several users at
the same time, the file is prefixed with a process ID during the transfer process for unique
identification. (For example the file Keystage.ksO might become 253Keystage.ks0)

Starting an Oracle Job to wait for the files to be delivered to the server.
Once the files arrive at the server, start a server procedure to import the files.
Write any messages/errors to a database table.

Steps 2 and 4 are processed from within Oracle and need no input from the user but steps 1
and 3 require setup.

NOTE: It may be that some of the information is irrelevant and will not be applicable to some modules
using these import methods.

There are three basic methods of transferring files to the server which are represented by three
buttons on the Import tab:

FTP Import

Files are transferred using the FTP protocol. This may be used on either a UNIX or NT server;
although FTP will need to be installed on an NT server.

Copy Import

Files are transferred using a simple direct Copy command. This may be used only on an NT
Server and usually where an FTP Server program has not been installed.

If your FTP/Copy Setup (defined in System Administration) is UNIX this button will be disabled.
This process will prefix the files with a process ID.

Copy to Directory

In other words you do your own transfer. This method may be used for both UNIX and NT
servers. If, for some reason, you do not wish to use the two methods described above, you may
copy the files to a directory and transfer the files to the server by some other method. For
example you may email the files or use a USB drive. This process will prefix the files with a
process ID.

Once the import files have been selected, click the Copy to Directory button. Another browse
will be opened to select a destination.
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Default Landing Page

V4 Online | Home Page

When B2B:Student is selected from the v4 Online Home Page then the first screen/tab that will
be displayed to the user will be in the following order of priority:

Order of Screen/Tab Navigation area in B2B:Student v4
Display displayed when

(subject to the user first

the logged on logs in

user having
the correct
permissions)

1 Activity Log Data Transfer | Activity Log | Summary
2 Incoming Students Data Transfer | Incoming Students |
Unmatched
3 Error Log Data Transfer | Error Log
4 All Reports Reports | All Reports
5 All Submitted Reports | All Submitted
6 Report Defaults Setup | Report Defaults
7 Import Job Progress Data Transfer | Import Job Progress
8 Data Processing Setup | Data Processing Rules
Rules
9 System Defaults Setup | System Defaults
NOTE: The priority of the screen that will be displayed will depend on whether the logged on user has
permissions to that specific area.

Alerts
Defining and Triggering Alerts

NOTE: In v3 there was an option in the System Behaviour of XML Data Exchange that enabled you to
Suspend Conflicts for the following: Active A&T Students, Active CIE Students, Active G&B Students,
Active SEN Students and Active Transport Students. This feature has been replaced by Alerts in v4
B2B:Student. Alerts are triggered whenever a change is made to any of the previously mentioned areas
for an active student’s record via a v4 B2B:Student import.

Prior to defining a v4 B2B:Student alert, a scheduled task must be created in order to trigger the
alert. This is done using the user-managed scheduled task functionality in v4.

Tools | Administration | Schedule Task

This area enables you to create and maintain a scheduled task that can trigger any B2B:Student
alerts that have been defined and activated. You can configure the scheduled task to run at a
specific time and frequency. The scheduled task will send an email, workflow message or both
to the required recipients whenever the data item described in the Alert Definition has been
changed by B2B:Student.
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For further details about how to set up and maintain scheduled tasks in v4, please refer to the
Technical Guide — v4 Scheduled Tasks included with the release.

For the purposes of sending email and workflow messages related to B2B:Student alerts, you
must add the Alerts, Alert Outcomes and Delete Expired Alert Messages options in the
Actions panel for the scheduled task. It is possible to specify all these actions in the same
scheduled task.

IMPORTANT NOTES: It is essential that any existing scheduled tasks are imported into v4 prior to using
the scheduled task functionality.

Scheduled Task functionality is not required for displaying B2B:Student alert popup messages to the
required recipients, these will continue to be displayed upon accessing the student in v4.

Tools | Administration | Alert Definition

Search for the B2B:Student by entering B2B in the Description field, click the Search button
and select of the Alert Enquiry pop up which will retrieve the list of B2B:Student Alerts.

Alert Enquiry

Description
Alert Type
Trigger Alert Tabls

SQL Alert Context

Select [B New [ Open In New Window 4 Action =

The alerts will be displayed by the system by default these alerts will be set as Inactive and the
value in the Active column will be set to False to show this.

¥ ®

34 Search [E] Expand ~

of Select [F] New [ Open In New Window 435 Action ~

Trigger Alert Table  SQL Aler{Context  Description Reason Active Predefined
B2B:S Alerts Data B2B:S - GB Student Surname Change B2B:S - GB Student Surname Change False False
B28:5 Alerts Data B2B:5 - CIE Student UPN Change B2B:5 - CIE Student UPN Change Falke False
B2B:S Alerts Data B2B:S - GB Student DOB Change B2B:S - GB Student DOB Change False False
B2B:5 Alerts Data B2B:S - GB Student Forename Change B2B:S - GB Student Forename Change False False

B2B:S Alerts Data B2B:S - GB Student UPN Change B2B:S - GB Student UPN Change False False
B2B:S Alerts Data B2B:S - SEN Student Address Change B2B:S - SEN Student Address Change False False
B28:5S Alerts Data B2B:S - SEN Student DOB Change B2B:S - SEN Student DOB Change False False
B2B:S Alerts Data B2B:S - SEN Student Forename Change B2B:S - SEN Student Forename Change False False
B2B:5 Alerts Data B2B:5 - SEN Student Surname Change B2B:5 - SEN Student Surname Change Falke False

Highlight the relevant predefined alert and click the Select button to display the following screen:

[ save [H New |

Alert Type
Reason for Alert
Description

Active

b Activate 3¢ Delete

Trigger
B2B:S - Looked After (In Care) Forename Change

B2B:S - Looked After (In Care) Forename Change

x Predefined X

1. Alert Definition | ETHGUENAIGH] | 2. SQL Alert | 4. Scheduled Alert | 5. Recipient List | 6. Action | 7. View Trigger SQL | 2 Trigger Aler

(2. Trigger Alert

Alert Based On

Database Trigger

B2B.S Alerts Data

TRG_ALERT _INCARE_FORENAME

B2BS_ALERTS_DATA

x|

m

Field Selection | SQL | Retrospective Action

This should be a SQL SELECT statementthat will be checked in the body of the TRIGGER using a CURSOR. If the number of rows returned by the
CURSOR is greater than 0 then the TRIGGER will be fired

Please note thatthe column values forthe row being edited should be prefixed with the :OLD and/or :NEW in the SQL SELECT statement. Failure to do this
will cause locking errors when the TRIGGER is fired.

If Retrospective Action’is applied for the Alert then existing rows satisfying the condition in the SQL SELECT statement will be affected. Please notethat if
the SQL uses :OLD andior :NEW values then a replacement SQL for Retrospective Action must also be specified on the next page.

select1 from dual where newb2b_incare changs =T and nvi(:new.original_forename, " ) <= nvi:new.updated_forenams, ')

Verify 0L

Select the SQL tab in the Trigger Alert panel to view the details of the Alert.

In the Recipient List panel, define the users that you wish to be notified of the alert by selecting
the tick (v) option for for the type of alert you wish to be triggered:
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m Email — this will send an email to the users you have defined.

m Popup Message — this will display a pop up when you access the student’s record in v4
Client for those users you have defined

= Workflow Message — this will initiate a workflow message on the home page in v4 Client for
those users that you have defined.

5. Recipient List

Email i Add Users
address Email Popup Workflow

o
» SYSADMIN  SystemAdministrator i Add Groups

&5 Add People

Type Hame Description

s Add Bases

5 Add Posts
Add By Quer

&5 Add Email

Remove

The Action area in the v4 Client displays the messages that will be displayed for the Email,
Popup Message and Workflow Message which is displayed in the Message field of each area.

(‘6. Action N

To substitute afield into either an email message, popup message, workflow message or SOAPweb service, use the syntax @"OLD_Field Name” or
@ NEW_Field Name” (including the quotation marks) and the valuein thatfield will be substituted into the message.The old valus of the field replaces
“OLD_Field Name® and the new value of the fisld replace "NEW_Field Name". &.g. The Information for @'OLD_Surname” has been updated to

@ NEW_Surname”.

NOTE: Afield cannot be substituted into the message for a SQL Alert

Preview Action

e-mail
Subject Theforename for @ MEW_updated forename” @ NEW_updated surname” has changed (Automated Message)
[/ Linked Documents (= Quick Reports
- Message * PLEASE DO NOT REPLY * THIS IS AN AUTOMATED EMAIL * -
New Delete Open m [gl Action ~ |4 Run ~ [[Z] Data

Dear colleague,
File Description  File Name

Popup Message

Message Theforename for @ NEW_updated forename’ @ NEW_updated surname” has changed from @ NEW_original forename™
to @ NEW_updated forename”

Duration 1 Month(s)

Show to all users x

Workflow Message

Workflow name Theforename for @"NEW_updated forename” @"NEW_updated surname” has changed

Werkflow message The forename for @NEW_updated forename” @"NEW_updated surname” has changed from @"NEW _original
forename” to @NEW_updated forename”.

Please notify the relevant people and their affected departments as soon as possible

m

Duration 5 Day(s)

When you select to Save the details of this Alert the system will display the following message
which will allow you to Activate the Alert; you must select Yes if you wish to activate the Alert.

Activate alert?

Do you want to activate the alert?

When the selected Alert is activated the Active checkbox will be automatically ticked (v) for the
selected Alert.

Save [B New | & Deactivate 3 Delete
1. Alert Definition | BITOGERAIER 3. SQL Alert | 4. Scheduled Alert | 5. Recipient List | 6. Action | 7. View Trigger SQL | 2 Trggeralent  « 7
1. Alert Definition =
Alert Definition 1D eb275c40-9a21-474e-97dd-9d9fgb0e0897
Alert Type Trigger
Reasaon for Alert B2B:S - Looked After (In Care) DOB Change
Description B2B:5 - Looked After (In Care) DOB Change
Active v Predefined X 3

The value in the Active column will be set to ‘True’.
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&4 Search [ Bxpand -
of Select [] Mew [ OpenIn Mew Window 5} Action =

Trigger Alert Table  SOL Alert Context  Description Reazon Active Pr@
B2B:S Alerts Data B2B:S - Looked After (In Care) Forename Change B2B:S - Looked After (In Care) Forename Change  True Fal

B2B:S Alerts Data B2B:5 - Looked After (In Care) Surname Change  B2B:S - Loocked After (In Care) Surname Change  False  Falze
B2B:5S Alerts Data B2B:5 - Looked After (In Care) UPN Change B2B:5 - Looked After (In Care) UPN Change True Falzse

NOTE: Any Alerts that are not activated will not be triggered by the system.

The Alerts can be triggered by changes to two different kinds of data. Most alerts are triggered
whenever an update is made to the student’s data via B2B:Student when the data has been
automatically updated in One or accepted through the Matched with Conflicts area in One. An
additional alert can be triggered when a school officer changes a B2B:Student scheduled task
relating to attainment data transfer.

Alerts triggered by changes to student data:

Alert Triggered for Alert Type (which can be set individually
for the following data when this is

changed/updated by v4 B2B:Student)

Active Admissions and Transfers UPN
Student
Forename
Surname
Date of Birth

Address

Active Children In Employment UPN
and Entertainment Student
Forename
Surname
Date of Birth

Address

Active Grants and Benefits UPN
Student
Forename
Surname
Date of Birth

Address

Active v3 SEN Student UPN
Forename
Surname
Date of Birth
Address

Active v4 SEN Student UPN
Forename
Surname
Date of Birth
Address
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Alert Triggered for

Active Transport Student

Alert Type (which can be set individually
for the following data when this is

changed/updated by v4 B2B:Student)

UPN
Forename
Surname
Date of Birth
Address

Active In Care Student

UPN
Forename
Surname
Date of Birth
Address

Active ICS Student

UPN
Forename
Surname
Date of Birth
Address

Active Employee (for the
Student's Carers)

Forename
Surname

Address

B2B: Student Setup

The following alerts are triggered when a school changes a B2B:Student scheduled task (‘B2B
Attainment import task altered’ trigger) :
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Alert Triggered for Alert Type (which can be set individually
for the following data when this is

changed/updated by a school officer)

Active B2B:Student scheduled Scheduled Task ID
tasks that transfer attainment data Task Owner
Scheduled Task Name
Task Type

Aspect Hierarchy ID
Import File Location
Suspense File Location
Process Flag

Number of Months
Import File Specification
File Save Mode

Base ID

Base Name

School Number

Status

Deleted Student Alerts

The following alerts can be triggered when a B2B:Student scheduled task attempts to import
data that contains information about students who have been deleted from the SIMS database.
These alerts are useful because when a student is deleted in SIMS, this information is only sent
to One once. If an import that contains deleted student details fails, then your database
administrator can use the information in the alert to retrieve the information from the database
CLOB for the failed import.

For these alerts to work, the bases from which you import B2B:Student data must have an LA
contact configured and the assigned contact person must have a valid email address recorded
in One. For more information, see the Managing Base Details chapter of the Managing Bases
handbook, available from the One Publications website (www.onepublicatoions.com).

m B2B Students deleted by schools — Job Failed — When activated, an email is sent to the
LA contact recorded for the school to inform them when an import containing details of
students that have been deleted in SIMS has failed. Your One database administrator should
retrieve the required data from the CLOB for the failed import or contact the One Service
Desk.

m B2B Students deleted by schools — Job Completed - When activated, an email is sent to
the LA administrator recorded for the school to inform them when an import containing details
of students who have been deleted in SIMS has imported successfully. No further action is
required and the details of the deleted students should be displayed in the Deleted by
School tab. For more information see, Deleted by School on page 136.

Export Job Progress

Setup | Export Job Progress

The Export Job Progress page enables you to monitor the status of export jobs; these are any
files that have been generated for schools, sent to schools or both.
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(o, SYS1 Il Data Transfer Welcome SYSADMIN | Help | Logout

Import Job Progress Activity Log Incoming Students Error Log
= - -
= Export Job Progress z M Upper School Secondary with Sixth

‘ | Base No: 8 Email address not known o Education office recorded

‘ | Total Jobs:0 No. of 0

Base Type All
Filters File Created Sent to School Acknowledged by School

IWore Options Clear Search | Search |
= | 0.Jobs ] Wide view |y Export

6 Bases

All File Name Date 6male|1 Status Number of Students Transferred Date

[ "] All Base B Jobs
“ [

M School

Py School

O
O
O hool
O

| Display Export Job Progress |

Select the File Created, Sent to School or Acknowledged by School check boxes to filter for
those files with that Status.

The Delete Job button is disabled for all jobs in the Export Job Progress list, expect for those
with the Status of ACK. To delete a job that has failed, select the check box adjacent to the jobs
that you wish to delete. Click the Delete Job button to remove the job from the Export Job
Progress page.

Click the Display Export Job Progress button to view the status for any schools that have tried
to import data.

If a school has not requested to import the data, the Jobs column will display a O count for the
school.

All Base Jobs

[ ]

LY
=
=

M School

P School

Pi shool

[ O R I I I

-

|. Display Export Job Progress ‘

Status
The Export Job Progress can have one of the following statuses:
m CREATED - The School has requested to import data.

m SENT - The data has been sent to the requesting School. When data is exported, any
validations and business rules are applied in regards to how this data will be sent.

m ACK - Where data has been successfully received by the requesting school, any data that
has been stored for the school where it is rejected or has changed will be retained by One
until the next time the school requests to import this data.
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‘ NOTE: When data is changed or rejected in One this will be stored in the relevant tables until the
| school requests to import this data. The data will then be stored in these tables until the school
‘ has successfully imported this data which is denoted by ACK in the Status column.

Scheduled Tasks

From the One Autumn 2015 Release (3.58), local authorities can define scheduled tasks in v4
Online to get data from or send data to their schools. You can create scheduled tasks against a
single base or multiple bases at once.

Before local authorities can begin maintaining B2B scheduled tasks for their schools, the
existing scheduled tasks in SIMS must be migrated into One v4 Online.

More Information:

B2B:Student Scheduled Tasks Prerequisites on page on page 60
Creating a B2B:Student scheduled task on page 65

B2B:Student Scheduled Tasks Prerequisites
SIMS at the Autumn 2015 Release (7.166) or later

One at the Autumn 2015 Release (3.58) or later

Schools have migrated B2B:Student Phase 2

Schools have SIMS Services Manager installed and running

One Provider Portal installed and configured. For more information, see the Deploying and
Configuring the One Provider Self Service Portal for Local Authorities technical guide, available
from the One Publications website (www.onepublications.com).

Migrating B2B Scheduled Task from SIMS to One

From the Autumn 2015 Release of SIMS and Capita One, an improved method for managing
B2B:Student scheduled tasks has been implemented. In order to take advantage of the
improvements, existing B2B:Student scheduled tasks must be migrated to the new system.

To perform the migration, SIMS and One must be on their respective Autumn 2015 release
versions. Additionally, the schools must have SIMS Services Manager installed. After upgrading
to the appropriate release, the migration process requires no input from the school; SIMS
automatically notifies the One system that the tasks are ready for migration, and then then LA
commences the migration at a convenient time.

Post-migration, the LA can view and manage all B2B:Student scheduled tasks in One v4 Online.
Schools can click the new Student Scheduled Task button in SIMS to view the status of their
scheduled tasks. If required, schools can continue to manage B2B:Scheduled tasks in three
ways:

m take back full control of all scheduled tasks from the LA by enabling the Lockdown Tasks To
School Use Only option in SIMS. This prevents the LA from editing existing or creating new
scheduled tasks.

m create new scheduled tasks, which the school controls by default.
m request the LA to return control the school for specific B2B:Scheduled tasks.
The migration process occurs in the following order:

m Schools upgrade to the SIMS Autumn 2015 Release (7.166) and ensure SIMS Services
Manager (SSM) is installed. the B2B Student Service is installed and activated automatically.

m LA upgrades to the One Autumn 2015 Release (3.58).
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m SSM pings the One system to indicate that it is ready for migration. The ping is sent every
day at the same time as the latest starting scheduled task starts. For example, if there are
currently three B2B:Student scheduled tasks on the school’'s SIMS system scheduled at 9:00,
9:15 and 19:55, the migration ping will be sent at 19:55 each day until the migration
completes.

= Once the LA receives the migration ready ping from a SIMS school, the LA can commence
the migration from within the One Bases v4 Online module.

m After the LA has initiated the migration, the next time the SSM sends the migration ping to
One, SSM is informed that the migration should begin and the process of moving scheduled
tasks from SIMS to One starts.

After the migration is complete, SSM sends a ping to One every four hours to check for changes
to the scheduled tasks. If a task has been created and the details of the task have been synched
with the school, then a green tick is displayed in the Queued column when viewing the list of
scheduled tasks. If the task details have not been sent to the school, then a red cross is
displayed. The following graphic indicates that the details of the recently created ‘blah’ task have
been sent to the Rajeswari Base, but not anischool-1, anischool-11 or anischool-10.

@® Multiple Bases Selected

Base Types: Al Bases Selected: 4 View
Total Scheduled Tasks: 13 Queued Tasks: 13 Pending Tasks: 0
I i || conort - | Data Type || Active

Task Count: 17

Scheduler

Queued Base Name Scheduled Task Name Data Flow Status Owner Cohort Data Type Next Run Date Last Successful Run Last Run Status

Settings
0 anischool-10 blah Export Active L& WView NCY Changed Data 25/11/2015 11:55:04
0 anischool-11 blah Export Active LA View NCY Changed Data 25/11/2015 11:55:04
0 anischool-1 Dblah Export Active LA View NGY Changed Data 25/11/2015 11:55:04
o Rajeswari Base blah Export Active LA View NGY Changed Data 25/11/2015 11:55:04 24/11/2015 11:55:30 a
Q Rajeswari Base &1 Export Active LA View NCY Changed Data 20/11/2015 11:08:07 d
o Rajeswari Base 6 Export Active LA Miew NCY Changed Data 20/11/2015 12:11:58 a

Verifying a School is Ready for Migration

After a school upgrades to the correct version of SIMS and SSM, SIMS sends a ping to One to
indicate that the scheduled tasks are ready for migration. SIMS sends the ping each day at the
same time that the final scheduled task is configured to run for that day. For example, if a school
currently has three tasks per day and the final is scheduled to start at 19:55, then the ping is
sent to One each day at 19:55 until the migration is complete.

A school’s migration status can be view in the Bases module of One.
To verify a school is ready to migrate its B2B:Student scheduled tasks:

1. In One v4 Online, select Bases | All Bases and search for the base with the scheduled tasks
you want to migrate.

2. Highlight the required base in the search results to display the base details.
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Reporis

Adminisiration

@ anischoo-7 s20 - 5157 / Edit Base

‘One Home Bases Base Groups
Import Catchments ~ All Bases on Map
i@ Bases
Base or Site Name or School Number |
More Options |

== Add New Base
QEBE Limit of 200 reached. First 200 Bases returned
matching "Home LA, Active Bases".

ﬁ_%ﬂt.wlsgommuniwmmre 820 8957 %
?;-Ls:h;r‘i::w?&w 820 5157
-?F;E:P‘ISD;;;MEW w0 s
e = e
I, = e
= e
et = e
= e
= e
ﬂ'fcm‘i‘fnd,n 820 5152 F

» Website URL: Base Type: Primary  Control: LEA Confrolled
Official Base Name (if diff.): 2nischool-7 @ View Map
Active: Yes
Jelete Base GIS calchment

Migration Status : Ready to migrate scheduled tasks

WldeVlew

Base Base Opening - Ofsted & Base His
Al o | st ool ee fees] S | GRiDE
-

¥ Statutory Information # Edt

[ UbE

Former Control: Statutory Return Group:
Education Office: URN:

Nursery Type: Cost Centre:
Goveming Body:

[§ Memo

¥ Additional Information

Teaching Medium: N/A
XML Transfer Base: No
B2B Personnel Base: Mo
Children's Centre: No
Short Code:

Parents Gateway URL:

Employment Type: N/A
LA Gateway: No
In Statutory Return: Yes =

In the base information at the top of the screen, review the Migration Status.

If the base is ready to migrate (SIMS is at the Autumn 2015 Release (7.166) or later and SSM is
installed and configured), the Migration Status is “Ready to migrate scheduled tasks”.
Otherwise, the status is “Not ready to migrate scheduled tasks”.

If the school is ready to migrate, proceed to Running the B2B Scheduled Task Migration on

page 62.

Running the B2B Scheduled Task Migration

After SIMS at a school has automatically informed the One system at the LA that it is ready for
migration, you can start the migration process in One v4 Online. The migration process can take
up to 24 hours to complete.

1. In One v4 Online, select Bases | All Bases and search for the base with the scheduled tasks
you want to migrate.

2. Highlight the required base in the search results to display the base details.

Administration

i Bases

‘samr.m

Base Groups

Reports

Import Caichments Al Bases on Map

| ﬁ\sa‘naa:s 828 base - 1313

Type: Secondary

1 Bases matching “sameer, Al Bases, Actrve Bases” ‘ d

Basetome LA Scho.

Sameers B2B base - 1112

20 1313 ‘

Y [1212 ] - [0 Jik|  Avg From UK Bases
[w | [5EC - secondary ] | =
‘ Active 4]
e S T T ol 26 Scheduled Tasks]

me SYSADMIN |

Beip | Logout

Base Details Base Contacts

¥ Statutory Information # ta

Former Control:
Education Office:
Nursery Type:
Governing Body:

By
¥ Additional Information

Teaching Medium: NA
XML Transfer Base: No
AR Bareannal Raca: lin

Opening Times

Statutory Returm Group:
URN:
Cost Centre

Employment Type: NIA
LA Gateway: No
In Statutory Batum: Vae
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3. Click the Migrate B2B Scheduled Tasks button to display a confirmation dialog.
4. Click the Yes button to start the migration process.

After the migration is finished, the migrated tasks are displayed on the Scheduled Tasks page.
For more information, see Viewing Scheduled Tasks on page 70.

Viewing the migration report

The Scheduled Task Migration report is available to track which schools have had their
scheduled tasks migrated from SIMS to One. Bases can be in one of the following categories:

Status ‘ Description ‘
Scheduled tasks migrated The scheduled tasks have been migrated from SIMS to One.
Ready to migrate The school/base has updated to the SIMS Autumn 2015 Release

(7.166) and they have SIMS Service Manager (SSM) installed
and configured.

Pending migration completion The school has updated to a supported version of SIMS and
SSM and the LA has started the migration process, but the
migration is still in progress.

Not ready to migrate The school/base has not upgraded to the SIMS Autumn 2015
Release (7.166) or they do not have SIMS Service Manager
(SSM) installed and configured, or both.

To run the report:
1. In One v4 Online, select Reports | All Reports to display a list of available reports.

One Home Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout

Submitted Reports

B2b_ScheduledTaskMigrationReport ./ Edit % Delste Repor

[B2E Student Reporis | &

Clear Search Search Report Details Users User Groups

Description ./ Edit

» Process: B2B Student Reports Last Uploaded: 21/10/2015 16:50 |

= Add new report

3 report(s) returned for 'B28 Student Reports’ process

B2b_ExceptionsReport 2710612013 13:53
B2b_RejectionsReport 2102015 16:50
B2b_ScheduledTaskMigrationReport  21710/2015 16:50 View/Edit Report Defaults

i

2. Select the B2b_ScheduledTaskMigrationReport in the list then click the Run Report button.

When the report has finished compiling, a message is displayed with a link to the submitted
reports area.
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Report Details Users User Groups

«# Your report has been submitted and may be found in your submitted reports

Description 7 Edit

View/Edit Report Defaults

Run Repori

3. Click the link in the message or the open Submitted Reports page to display a list of completed
reports.

One Home  Data Transfer Welcome SYSADMIN | Help | Logout

All Reporis

[+ Refresh | ¢ Cancel ‘ Automatically Refresh

N

Q B2b_ScheduledTaskMigrationReport 22/10/2015 14:23 Completed % x

Q B2b_ScheduledTaskMigrationReport 22/10/2015 09:49 221072015 09:49 Completed [% Y x

Q giz;i”"e““'m“’m‘Er‘“m"mm 220102015 09:41 220102015 09:41 Completed w X 1
Q :;:Eﬁ:heduled'[asm\graﬁnnstatus 19M 02015 1447 Completed 59 x

Q giz;i”"e““'m“’m‘Er‘“m"mm 19/ 02015 14:42 19/ 02015 14:42 Completed x
(2] gi:;ﬁ”"““'m“’m‘“mﬁ""sms 19M0/2015 14:42 19M0/2015 14:42 Completed x

Q giz;i”"e““'m“’m‘Er‘“m"mm 19/ 02015 14:42 19/ 02015 14:42 Completed x
(2] gi:;ﬁ”"““'m“’m‘“mﬁ""sms 19M0/2015 14:42 19M0/2015 14:42 Completed x

Q giz;i”"e““'m“’m‘Er‘“m"mm 19/ 02015 14:42 19/ 02015 14:42 Completed x
(2] gi:;ﬁ”"““'m“’m‘“mﬁ""sms 1902015 14:41 1902015 14:41 Completed x

Q giz;i”"e““'m“’m‘Er‘“m"mm 19/0/2015 14:41 19/0/2015 14:41 Completed x
(2] gi:;ﬁ”"““'m“’m‘“mﬁ""sms 1902015 14:41 1902015 14:41 Completed W X

.,

4. Locate the report in the list and click the View Report icon (a folder with a green arrow) to
display the report in your web browser.
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CAPITA %

Repont Generated: 18092015

Scheduled task migration status report

Scheduled tasks migrated 2 school(s)

Base name Base type School no. Migration com pletion date
Archana Base AT 6666 18092015 11:17:58

Sameers B2B base - 1313 SEC 1313

Ready to migrate 1 school(s)

Base name Base type School no. Last migration check from sims
Cooper Base INF 5001 24/08/2015 15:22:38

Pending migration completion 2 school(s)

Base name Base type School no. Initiated on Last migration check from sims
jawaharb2b AT 5550 28082015 14:14:09 180092015 00:00:00

SHAB Base SEC TITT 25Mai2015 14:13:16 13-13'{;3015 11:18:10

Mot ready to migrate 44 school(s)

Base name Base type School no.

B28 M igration Log Test Base 9999

B28 Migration Log Test Base 9999

B28 Migration Log T est Base 9999

Creating a B2B:Student scheduled task

Data Transfer | Scheduled Tasks

A scheduled task can be set to run automatically on a particular day and time to transfer data to
a school from the LA or from the school to the LA.

When a B2B:Student scheduled task is run, only data that has been changed since the posting
of the last file is transferred. You can create scheduled tasks against a single site or multiple
sites at one time.

When exporting data from the school, you can select the type of data that each scheduled task
exchanges. The following data is available for exchange:

= Attainment Data

m Attendance Data (a scheduled task can exchange one of the following types of attendance
data)

» All attendances for Current Academic Year
e All Unauthorised Absences for Current Academic Year
» All Absences for Current Academic Year
» All Attendances for Previous Academic Year
m Changed Data
m Snapshot Data

Depending on the type of data to be exchanged, you can select the group of students for whom
you want to exchange data. The following groups are available:
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m NCY - students within the NCY (If exchange changed data, you cannot select specific

NCYs).
= LAC — Student who are looked after.

m Leavers — Students that have left, if the leaving details have already been sent in a non-
leavers task. If the student’s details have never been send in a non-leavers task, then they
will not appear as in leaver in a leaver cohort. This option is not available if exchanging

changed data.

To create a B2B:Student scheduled task

In One v4 Online, select Data Transfer | Scheduled Tasks.

‘One Home

Import Job Progress

Data Transfer

Activity Log

@ scheduled Tasks

Reports

Incoming Students

Setup
Error Log

@ No Record Selected

|;55? [ame

‘ *  Base No:

‘ Total Scheduled Tasks: 0

Export Job Progress

Email address not known

Queued Tasks: 0

Welcome SYSADMIN | Help | Logout

No Education office recorded
Pending Tasks: 0

|| <chort

Sjer—

Active 5

No results found. Please review your search oplions.

| Base Type All ‘
Task Mar e Rase Name
Filters |~  — - .

More Options [ 1

Clear Search Search
= | Task Count: 0
0 Bases
P |

: Wide View

[ v

| Display Scheduled Tasks |

o ew 253

2. Enter the search criteria for the bases for which you want to create a scheduled task then click
the Search button to display a list of bases that meet the criteria.
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one Ho Re - : : o
Import Job Progress  Activity Log Incoming Students Error Log Export Job Progress Scheduled Tasks
& scheaued Tasks @ No Record Selected
|ani ‘ > Base No: Email address not known No Education office recorded
Total Scheduled Tasks: 0 Queued Tasks: 0 Pending Tasks: D
| School Number ‘
| Base Type Al ‘
i |Tas.‘v. Name ‘ |Base Name ||-" hoit | [ patad | [ aetis |
L J L inl If
More Options Clear Search | earch |
TR | 1ask count: 0 ] Wide View
R | Queued Base Name Scheuid sk Name Dt Fow S Owner SIS Conort waToe
L
ani school-2
Queued : 15| Pending - 0 18
anischoo-T 2
Queusd : D | Pending : 3 I~
anischool-1
Queued : 12| Pending : 0 12
anischool-10 |
Queusd : 0| Pending - 3 e
anischool-11
Queued : 0| Pending - 3 2
anischool-12
Queusd : 0| Pending - 3 e
. - B i I v
| Display Scheduled Tasks | [Add New Task|

In the list of bases, select the check box for each required base then click the Display

Scheduled Tasks button.

@ Multiple Bases Selected

¥ Daso Typew: AR Bases Selected: 4 View

Total Scheduled Tasks: 13 Cuewed Tasks: 13 Pending Tasks: 0

s [ | | conon- caaiype o Mmoo

Task Count: 17 o e View

QO ommon o Egon  Acwe La View WOY  Chenges Data 25102015 11 5504 (]
[ QS Epot A L Vi WOY  Ghanged Duta 25711015 114504 [+]
QO mimtes1 Epoi A LA Yaw WY Changed Data 25102015 115504 [F]
@ Feiewwibes Hah Bt Ae LA VEw WCY  Changed Datn 2512015 11 5504 2412015115530 [S]
@ reiemwibne o Bt Acve LA View HCY  Ghonged Data 010N AT [S]
@ roiewwibne Bgot  Ave LA View NGY  Changed Datn VRIS 12115 [S]
o Baiewewi D bt Export dowe LA View WY Chenged Duta AMIE0I5 12008 9
[ Eqot  Awe LA View HCY  Chonged Dat 181201 14:4318 (<]
@  olewiBase Boot  Amme LA Miaw NCY  Changed Datn OIS 114019 (<]
@ FoewaiBae @2 Egot  Ame LA View WCY  Chonged Deta 2012095 11,4650 [5]
° Baiiwani Base 3 Expont Arme LA View NCY  Changed Datn M08 14:50:00 @
@ o Base o Emot  Athe LA View WCY  Changed Dats 201112015 120650 [S]
° Bairwari By bl Export e LA Mew WY Changed Data ABNIZ0NE 11:20:19 e
@  FoivswwiBae s Ewon Ao LA Viw MEY  Changed Datn TN 114518 [5]
° Raeswai B of Export Arme LA Wi HCY  Changed Dain NSNS 123050 e
@ Raiowni B et Emod  Atke LA View HCY  Changed Datn 181015 105630 [S]
@ oo Base imentt Impert Arwe LA View MY Changed Cain TGOS 124116 @

Click the Add New Task button to display the Task Details tab.
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@ Multiple Bases Selected Sackio Tesk List
Base Types: All Bases Selected: 4 View
Total Scheduled Tasks: 33 Queued Tasks: 27 Pending Tasks: &

Task Details

ask Name |

Active Owned by LA

Data Details
Transfer Details

Transfer Type: @ Export from School
(O Import inte School

Data Filter Details

| setect Data Type .

[ select student Conar |

Enter a Task Name.
Select the required Transfer Type.

NOTE: If you are editing an existing scheduled task, you cannot edit the Transfer Type.

7. If you selected Export from School, then you must select the type of data you want to transfer:

a. In the Data Filter Details section, select the type of data you want the task to exchange, i.e.
Attendance Data, Changed Data or Snapshot Data. Depending on the selected data type
different data filters are enabled. For more information on data options, see the introduction
of this section.

b. Select the additional options required to export the required data. In this example, we are
setting up a transfer of attendance data.

@ Multiple Bases Selected Baskto Task Liy
¥ Base Types: Al Bases Selected: 4 View
Total Scheduled Tasks: 33 Queued Tasks: 27 Pending Tasks: &

Task Details

[ Test |
Active Owned by LA
Data Details

Transfer Details

Transfer Type: @ Export from School
() Import into Scheol

Data Filter Details

| Atendance Data -

(®) All Attendances for Current Academic Year

() All Unauthorised Absences for Current Academic Year
() All Absences for Cument Academic Year

() All Attendances for Previous Academic Year

[mey N

c. Select the required student cohort.
8. Select the Task Scheduler tab to display the scheduling options.
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Task Details Task Scheduler

Scheduler Settings

sart| 24m12015 | @ vwz m

Scheduled Task Pattern Advanced Settings

Monday [v] Tuesday [ Wednesday [/ Thursday Friday [ Saturday [_] Sunday

Term Time Settings

(O Run during school helidays only (O Run During Term Time only  (8) Run all year

Cancel

B2B: Student Setup

==

9. To configure the schedule for the task:

a. Select a Start date and time. The task will run at the date and time here.

b. Inthe Scheduled Task Pattern area, select the required pattern. You can choose one of the

following options

¢ Once - the task will run a single time, commencing at the date and time specified in the

Start field.

* Weekly — the task will run once a day at the time specified in the Start field on each

selected day of the week.

¢ Monthly — the task will run once a day at the time specified in the Start field on the

selected day for each selected month.

c. Select the required option from the Term time settings area.

d. If required, edit the Advanced settings.

These fields enable you to run a task more than once on a specified day and also to set an
expiry date. In the following graphic, the task will run on Monday, Tuesday, Wednesday,
Thursday and Friday. It will run once every hour for 8 hours each day. The scheduled task will

expire (will no longer run) on 27/10/2016 at 10:26:23.

10. After completing the schedule for the task, click the Save button to display a confirmation dialog.

;e; Scheduled Tasks a

Do you wish to save the Scheduled Task for the selected base(s)?

(® anischool-10 () For all associated Bases

e |

NOTE: If you are editing a task that was created for multiple schools, when you save you are asked if
you want to edit the task for just the currently selected school or for all the schools associated with the
original scheduled task. Choose the appropriate option and click the Yes button.

11. Click the OK button to close the dialog and display the list of tasks associated with the selected

bases.
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Viewing Scheduled Tasks

After creating a scheduled task or migrating existing scheduled tasks from a school, the tasks
for each school can be viewed on the Scheduled Tasks page.

To view the task list for a school:

In v4 Online, select Data Transfer | Scheduled Tasks.

eI R v CIl Data Transfer Welcome SYSADMIN | Help
Import Job Progress Activity Log Incoming Students Error Log Export Job Progress
& scheauied Tasks @ No Record Selected
‘ ¥ Base No: Email address not known No Education office recorded
‘ Total Scheduled Tasks: 0 Queued Tasks: 0 Pending Tasks: 0
| Base Type All ‘
. Task Mame Base Name \Gohort - |DataType = || Active =
Filters | =% |[e=2 | | I |
More Options Clear Search Saarch |
- || Task Count:0 & Wide View
0 Bases

Base " s

No results found. Please review your search oplions.

»

| Display Scheduled Tasks |

G ow T

2. Enter the search criteria for the bases whose scheduled tasks you want to view.

3. Click the Search button to display a list of bases that meet the criteria.

Data Transfer

Welcome SYSADMIN

Help Logout

Import Job Progress Activity Log Incomi

@ scneduled Tasks

[ani |

ng Students Error Log Export Job Progress
@ No Record Selected
*  Base No: Email address not known No Education office recorded

Total Scheduled Tasks: 0 Queued Tasks: 0 Pending Tasks: 0

Task Name Base Name

Filters

Task Count: 0

= Wide view

| School Number |
| Base Type All |
More Options Clear Search
Search
15 Bases
ani school-2
Queued * 15 | Pending - 0 15
anischoo-T 2
Queued - D | Pending - 3 35
anischool-1
Queuved : 12 |Pending : 0 12
anischool-10 [
Queued : 0 | Pending - 3 e
anischool-11
Queuved : 0 |Pending : 3 3
anischool-12
Queued - 0 | Pending - 3 &
a2 M

»

| Display Scheduled Tasks |

i ow o]
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NOTE: Schools can choose to lock down their scheduled tasks, which means they maintain all the
scheduled tasks and the LA cannot create new or edit existing tasks. If a school has locked down their
scheduled tasks, a padlock icon is displayed next to the school name in search results. If you select the
school and try to add a new task or clone an existing task, a warning message is displayed and you are
prevented from making any changes.

|/ Alll Base B Tasks
Luke B2B Base 1
Queued : 1| Pending : 0 i
[ Display Scheduled Tasks

In the list of bases, select the check box for each base you want to view then click the Display
Scheduled Tasks button. The tasks associated with the selected bases are displayed.

NOTE: When viewing the details of a scheduled task that has been assigned to run in term time or
holiday time only, One displays that the task has run, even if the task should not have run (because it is
not term time or holiday time). This occurs because One is not aware of the school’s term and holiday
dates. If a scheduled task attempts to run when it should not, SSM at the school will not send the
requested data.

@ Multiple Bases Selected

" Daso Types: A Dases Selectad: 4 Vi
Tolal SCheduied Tasks: 13 Cuouod Tasks: 13 Pending Tasks: 0

Fllﬁ'rll ” |m - aa Type = Alive

Task Counl 17
[Guoued GaseName  Schedused Task Name  Dala Flow SIS DWIeT ooy’ Cobort Dala Typs  Wexi Ron Date  Last Successiul Run Last Run Status.

|

Expan

000000000000 0C0ODOOO
Q0000 COoO0COoOCOCOOCROE

To view the details of a specific task, click the link in the Scheduled Task Name column for the
required task.

One B2B:Student Handbook




B2B: Student Setup

‘One Home Data Transfer Repaorts Setup Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Incoming Students Error Log Export Job Progress
@ scneduled Tasks ﬁ Dummy 5 COpy Back to Task List
|_.=s- ame | *  Selected Base: Jaffar Base 01
School Number Active: Yes Owner : School Last Run Date : 22/110/2015 15:12:53
| Base Type All |
Task Details
More Options Clear Search
‘_ Search | Data Details /it
53 Bases Transfer Details
F Tasks Transfer Type: Import into School Direction: Data to School
=k Clone Task
- Jaffar Base 01 =
Queuved : 40 |Pending : 0 =0
= Rajeswari Secondary base
Queuved : 12 |Pending : 0 12
= Nicolette Radcliffes Montessori !
Queued : 4 | Pending : D =
anischoo-7
] Queuved : D | Pending - 1 L
D Rajeswari Primary base f
Queued : D | Pending - 1
anischool-1
E‘ Queuved : 0 |Pending : 0 U
A0 T
| Display Scheduled Tasks |

Assigning a Scheduled Task Ownership

When a scheduled task is created in v4 Online, by default, the owner is the LA. This means that
the LA can edit the task details, including the data that the task imports or exports and the task
scheduling. However, the ownership of the task can be re-assigned to a base and the school
can edit it via the schools portal for B2B.

NOTE: Schools can choose to lock down their scheduled tasks, which means they maintain all the
scheduled tasks and the LA cannot create new or edit existing tasks. If a school has locked down their
scheduled tasks, a padlock icon is displayed next to the school name in search results. If you select the
school and try to add a new task or clone an existing task, a warning message is displayed and you are
prevented from making any changes.

TR Base : T masks

Luke B2B Base 1
1 Queued : 1| Pending - 0 bad

{ Display Scheduled Tasks \

To assign task ownership to a base:

Open the required scheduled task. For more information, see Viewing Scheduled Tasks on page
70.
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‘One Home Data Transfer Welcome SYSADMIN Help Logout
Import Job Progress Activity Log Incoming Students Error Log Export Job Progress
@ Scheduled Tasks @ Documentation test Back 1o Task List

‘ *  Selected Base: anischoo-7

| Base Name

|s.;sv; ‘ Active: Yes Owner :LA Last Run Date :
| Base Type All ‘
Task Details
More Options Clear Search
Search | Data Details 7 it
48 Bases Transfer Details

Il Base - - Transfer Type: Export from school Direction: Data from school

anischoo-T 3 Data Filter Details
Queued : 0 | Pending : 0 o Attendance Data

; * All Attendance for Current Academic year

anischool-1 o

Queued : 0 | Pending - 0 * Leavers

= Clone Task

anischool-10 0

Queued : 0 | Pending : 0

anischool-11
Queued : 0 |Pending : 0 0

anischool-12
Queued : 0 | Pending : 0 o

anischool-13
Queued : 0 |Pending : 0 0

44 "
| Display Scheduled Tasks |

2. Inthe Task Details tab, click the Edit hyperlink.

‘One Home Data Transfer Reports Setup Welcome SYSADMIN | Help Logout
Import Job Progress Activity Log Incoming Students Error Log Export Job Progress

B Scheduied Tasks @ Documentation test Back(o Task Lis
|Ea-se Name | " Selected Base: anischoo-7
|sg.‘m.:-r Number | Active: Yes Owner : LA Last Run Date :
| Base Type Al |

Task Details
More Options Clear Search
earch D. i
ata Details

48 Bases ‘ Documentation test |
o =i (IR ——
anischoo-7
Queusd : 0 | Pending : 0 o Transfer Details
Transfer Type: (&) Export from School
anischook-1 n () Import into School
Queuved : 0 | Pending - 0
Data Filter Details
anischool-10 ‘ Aftendance Data -
Queuved : 0 |Pending : 0 o
= anischool-11 o
Queued : 0 | Pending : 0 @ All Attendances for Current Academic Year
(O All Unauthorised Absences for Current Academic Year
anischool-12 .
Queued - 0 | Pending - 0 ] (O All Absences for Current Academic Year
(O All Attendances for Previous Academic Year
anischool-13
Queued - 0 | Pending - 0 @
‘ eavers -
44 ™

[ Dispiay scnodui asrs | | NS o

3. From the Owner drop-down, select School.
4. Click the Save button.

Once the ownership has been granted to the school, the LA can continue to view the details and
the status of the task but it cannot edit the task.

Deactivating a Scheduled Task

Once a scheduled task is created, it cannot be deleted. This is to ensure that an accurate
activity log can be maintained. However, if a B2B:Student scheduled task is no longer required,
you can make it inactive.
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To make a scheduled task inactive:

1. Open the required scheduled task. For more information, see Viewing Scheduled Tasks on page

70.

Welcome S

Cne Home
Import Job Progress Activity Log Incoming Students Error Log Export Job Progress
@ Scheduied Tasks @ Documentation test
| 3

Selected Base: anischoo-7

Name ‘

‘ Active: Yes Owner :LA Last Run Date :

Back to Task List

| Base Type All ‘

Iore Options Clear Search

Data Details 7 gait

Task Defails

48 Bases Transfer Details
Base - Transfer Type: Export from school Direction: Data from school

anischoo-7 Data Filter Details

Queued : 0 | Pending : 0 Attendance Data

anischool * All Attendance for Current Academic year
Queued : D | Pending : 0 o * Leavers

== Clone Task

anischool-10
Queued : 0 | Pending : 0 o

anischool-11
Queued : 0 |Pending : 0 o

anischool-12
Queued : 0 | Pending : 0 o

anischool-13
Queued : 0 |Pending : 0 o

One Home [BEERIENS S Reports Setup
Import Job Progress Activity Log Incoming Students Error Log Export Job Progress
& Scheduied Tasks ® Documentation test

| | = setected Base: anischoo-7

| Active: Yes Owner : LA Last Run Date :

Welcome SYSADMIN

Back to Task List

| Base Type All |

Task Details

P 4 Clone Task
| Dispiay Scheduied Tasks |

More Options Clear Search ;
J Data Details
48 Bases ‘ Documentation test

Base Active  Owner : ]

anischoo-7
Queued : D Pending -0 o Transfer Details

Transfer Type: (&) Export from School
- anischool-1 n () Import into School
Queuved : 0 | Pending - 0
Data Filter Details

anischool-10 [ Data |
Queued - D | Pending - 0 o [ |
= anischool-11 0
Queued : 0 | Pending : 0 @ All Attendances for Current Academic Year

(O All Unauthorised Absences for Current Academic Year
?:T;::‘?Dln-ﬁenuing 0 0 O All Absences for Current Academic Year
(O All Attendances for Previous Academic Year

anischool-13

Queued : 0| Pending : 0 L " |
. | |
14

e (N

3. Deselect the Active check box.
4. Click the Save button.

74
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03 ‘ Transferring Attainment Data

Introduction

B2B:Student enables you to transfer attainment information between SIMS in schools and One
in the local authority. Data is transferred using the B2B:Student scheduled task functionality.
The scheduled tasks specify which information is transferred from the school to the local
authority and govern how and when the transfer will occur. Once transferred, attainment data
can be imported into One for analysis, either automatically or manually, via the Pulse generic
import functionality.

Prerequisites

SIMS at the Spring 2016 Release (7.168) or later

One at the Spring 2016 Release (3.59) or later

Schools have migrated B2B:Student Phase 2

Schools have SIMS Services Manager installed and running

Pulse and B2B:Student v4 licence installed

Configuring B2B:Student attainment

Before transferring attainment data via B2B:Student, a One Administrator must ensure that the
following configuration steps are completed:

m Assign the required permissions for importing data to a user group. For more information on
the required permissions, see Set up permissions for importing B2B attainment data on page
19.

m Using the CCSConfig utility, enter the URL of the application server and the details of a One
user with the appropriate data import permissions into the Application Server Settings
panel of the Integration Service. For more information, see Configuring the integration
service to work with B2B attainment import on page 7.

m Set the default import and suspense directories. For more information, see Defining Defaults
for Attainment Import on page 49.

m Ensure that the required users (including the network account) have read-write access to the
import and suspense directories. For more information, see Windows permissions for the
B2B attainment import and suspense folders on page 24.

m If required, configure an alert to fire when a school officer updates or changes a B2B
scheduled tasks owned by the school (use the ‘B2B Attainment import task altered’ trigger) .
For more information, see Alerts on page 53.

Creating aspect hierarchies for B2B:Student
attainment

In order to transfer attainment data from SIMS to One via B2B:Student, aspect hierarchies must
first be created in the One v4 Client via Focus | Aspect Management | Aspect Hierarchy. Any
hierchies in the v4 Client are visible when creating the scheduled task that transfers the data. To
help you to locate the hierarchies when creating the task, consider adding “B2B” or another
appropriate prefix to hierarchy names that will be transferred via B2B:Student. For more
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information on creating aspect hiearchies, refer to the Aspect Management section in One v4
Client help, accesible in the v4 Client via Help | Help.

When creating aspect hierarchies and scheduled tasks, you should be aware that file size does
have an impact on the speed at which results are processed. The following table can be used as
a guide. The results are based on performance tests run on a system dedicated to these imports
and which meets the OTRA specification for the One Spring 2016 release.

Actual performance in your One environment depends on the local, network connectivity, current
load, and the specification of the mid-tier and Oracle Database servers.

Careful selection of the aspects in hierarchies can improve system performance. When an
aspect is used across many year groups, you might consider multiple schedules spread across
the NCYs and timing the imports for less busy periods. For example, creating separate
scheduled tasks for collecting EYFSP, Phonics, KS1 and KS2 results from a large Primary
school and automatically importing the data overnight, will process the results more quickly
than the same data collected in a single file during working hours.

The following table summaries timings in our test environment:

Number of Number of Number of Time for Import
Students Aspects Results

50 40 2,000 1 min 25 sec

100 40 4,000 6 min 20 sec

250 40 10,000 14 min

Creating an attainment scheduled task

After creating the required aspect hierarchies, you must create the scheduled tasks to transfer
the data from SIMS. Creating the scheduled task is similar to creating any other B2B scheduled
task. Attainment data file sizes cannot exceed 2MB. Once configured, attainment scheduled
tasks behave like any other B2B:Student scheduled task. Additionally, schools can create and
control attainment scheduled tasks via the schools portal, just like other B2B:Student scheduled
tasks.

The following attainment specific options are available in the Task Details tab. To configure
these options, you must select Attainment Data in the Data Filter Details section.
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Task Name |

Active

Data Details
Transfer Details

Transfer Type: (@ Export from School
(O Import into School

Owned by LA

Data Filter Details

Aftainment Data -

B2B - Key Stage 1 -

Result from the last Months

@ Allow file to be automatically processed via Pulse
O Leave file for a user to manually process via Pulse

Transferring Attainment Data

Task Details Task Scheduler

Location for Import File | 110.128.39.142\828_files_359\

| Test file access

Location for Suspense File | \10.128.30.142\828_files_350\

[Sroee

Specification to Import attainment data into pulse

[ 2B Attainment Resutts Fast Track |

Option

Select Aspect Hierarchy

‘ Description

Choose the aspect hierarchy that this scheduled task
will transfer. All aspect hierarchies in the v4 Client are
available from the drop-down.

Results from the last n months

Choose the number of months of attainment results that
you want to include each time the scheduled task is run.
You can only select results from the last year (1-12
months).

Allow file to be automatically processed via Pulse

Select this option if you want Pulse to check the file
import location for new data and automatically process
the data. Import progress can be viewed on the Import
Job Progress page. For more information on viewing
progress, see Import Job Progress on page 82.

Leave file for a user to manually processed via Pulse

Select this to leave the transferred data unprocessed.
You must then manually process the data using the
Pulse generic import functionality. If this option is
selected, B2B does not import any data into One
automatically. Therefore, no information is displayed in
the Import Job Progress page.

Location for Import File

This can be any directory under the root directory. To
help with organisation, you can add additional
directories. The root import location can only be
changed by an administrator in the Defaults for
attainment Import section via Setup | System
Defaults.

Location for Suspense File

This can be any directory under the root directory. To
help with organisation, you can add additional
directories. The root suspense location can only be
changed by an administrator in the Defaults for
attainment Import section via Setup | System
Defaults.
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Option Description

Test file access Before a task can be saved, you must set a directory for
import and suspense files and then click the
corresponding Test file access buttons. If the test is
successful, you can save the task.

Specification to Import attainment data into The only option is B2B Attainment Results
pulse Fast Track. If you want to use a different
specification, then you must configure the
task as a manual task and import the
transferred data file manually using your
required specification.

After configuring the scheduled task for attainment, the details are transmitted to the SIMS
installations at the base, just like other scheduled tasks. Data is then imported from SIMS in
accordance with the options configured in the task.

For more information on creating a B2B scheduled task, see Creating a B2B:Student scheduled
task on page 65.

IMPORTANT NOTES: If data is transferred to One but fails to import, the file remains in the import
folder. This folder should be checked periodically for files that have failed to import and the files should
be deleted.

The Local Authority must ensure the following:

For security purposes, access to the import directories is tightly controlled.

For data protection purposes, after all suspense has been resolved, all remaining files are deleted from
the directories.

An alert can be configured to fire when a school officer updates or changes one of their tasks (use the
‘B2B Attainment import task altered’ trigger). For more information, see Alerts on page 53.

Viewing attainment import reports

There are two reports available that summarise the status of attainment data imports. The
following information is available in the reports:

m Attainment Results Not Imported (B2b_AttainmentResultsNotimport)
o Base name
e File name
e Import date
¢ Results not imported.
m Attainment Status Report (B2b_AttainmentStatusReport)
e File name
* Import date
¢ Results imported
¢ Results not imported.

The following instructions use the B2b_AttainmentResultsNotImport report as an example, but
the steps for producing the B2b_AttainmentStatusReport report are the same.

To view a report:
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1. In One v4 Online, select Reports | All Reports to display a list of available reports.

‘One Home Data Transfer

Reports

Submitted Reports

Setup

Welcome SAMBROWN Help Logout

[B2E Student Reports

|

== Add new report

Clear Search Search )

7 report(s) returned for 'B2B Student Reports’ process

Report Title
B2b_AttainmentResultsNotimport
B2Zb_AttainmentResultsNotimport_2
B2b_AttainmentStatusReport
B2b_AttainmentStatusReport_2
B2b_ExceptionsReport

B2b_RejectionsReport

B2b_ScheduledTaskMigrationReport  29/02/2016 10:36

"LastUploaded |
29/02120186 10:36
110220186 13:28
28/02/2016 10:36
11022016 13:28
27062013 13:53

29/02/2016 10:36

» Process: B2B Student Reports

B2b_AttainmentResultsNotimport

7 Edit 3 Delete Report

Last Uploaded: 2%/02/2016 10:36 |

Report Details Users

Description 7 Edit

View/Edit Report Defaults

o=

User Groups

2. Select the B2b_AttainmentResultsNotimport in the list, then click the Run Report button to

display the Report Parameters dialog.

Report Parameters B2b_attainmentResultsNotimport

Parameter Name | Parameter Value

Import from

Import to

ol Submit Report

and select the required dates.
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Report Parameters e2b_attainmentResultsNotimport

Parameter Name

Parameter Value ‘

Import from | 01/02/2016 |

Import to 01/03/2016

Cancel | Submit Report_

4. Click the Submit Report button.

When the report has finished compiling, a message is displayed with a link to the submitted
reports area.

Report Details Users User Groups

| «# Your report has been submitted and may be found in your submitted reports |

Description # Edit

View/Edit Report Defaults

Fun gt

5. Click the link in the message or the open Submitted Reports page to display a list of completed
reports.
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One Home Data Transfer Welcome SYSADMIN | Help Logout

All Reports

{7 Refresh o Cancel | Automatically Refresh

" weponmee  swmmeaon  sweome  Reowswws °
9 B2b_ScheduledTaskMigrationReport 22/ 0/2015 14:23 Completed w X
€@ B2b ScheduledTaskMigrationReport 22/10/2015 09:43 22/10/2015 09:43 Completed W X
Q g:;ff"““'ed“’m‘9"“"“5""“" 22072015 08:41 22072015 08:41 Completed W X 1
9 z:‘_]icheduledhskmwgraﬁonsm: 1902015 14:47 Completed W X
Q g:;ff"““'ed“’m‘9"“"“5""“" 19102015 14:42 19102015 14:42 Completed x
Q g:‘—]ff“““'e‘"”m‘“’a’mnsms 19102015 14:42 19102015 14:42 Completed x
Q g:;ff"““'ed“’m‘9"“"“5""“" 19102015 14:42 19102015 14:42 Completed x
Q g:‘—]ff“““'e‘"”m‘“’a’mnsms 19102015 14:42 19102015 14:42 Completed x
Q g:;ff"““'ed“’m‘9"“"“5""“" 19102015 14:42 19102015 14:42 Completed x
Q g:‘—]ff“““'e‘"”m‘“’a’mnsms 19102015 14:41 19102015 14:41 Completed x
Q g:;ff"““'ed“’m‘9"“"“5""“" 191072015 14:41 191072015 14:41 Completed x
Q g:‘—]ff“““'e‘"”m‘“’a’mnsms 19102015 14:41 19102015 14:41 Completed W X

E

Locate the report in the list and click the View Report icon (a folder with a green arrow) to

display the report in your web browser.

CAPITA |

B2B Attainment Results Not Imported Report

Import from  01/02/2016 to 01/03/2016

Raji B2B Secondary base :§U33|33_rajiaIIaspects_[]‘I0316_1 34151653 _ 01/03/2016 14:08:25 14366
xem

Mithra base 8201133_MK1_010316_091034766_33 xml 01/03/2016 09:18:10 10349

Mithra base 8201133_MK1_010316_091234599_34 xml 01/03/2016 09:26:23 9872

Mithra base 8201133_MK5_010316_103045800_43 xml 01/03/2016 10:35:02 8932

Mithra base 8201133_MK5_010316_102845550_42 xml 01/03/2016 10:29:54 8932

B T P PP Par I Lo D Mwmwarmﬂmﬁmﬂ
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Import Job Progress

Setup | Import Job Progress

The Import Job Progress area allows you to monitor the status of import jobs; these are any
files that have been sent for Schools and are queued up in the B2B:Student v4 tables waiting to
be processed.

[o/\ Y20 Sl Data Transfer Reporis. Setup Welcome RAIITHA | Help | Logout
Activity Log Incoming Students Error Log
& Import Job Progress

Total No. Jobs: 511 Jobs in Progress: 0
Jobs Queued: 0 Jobs Failed: 2

Filters I:l [] Queued Jobs [] Processing Jobs [] Failed Jobs

Auto Refresh

[] An Base Name File Id Job Status Date Received Status Date ;
O A &l &ml ed 6/04/2012 17:37:05 6/04/2012 17:37:35
D 8 “.xml Completed 6/04/2012 17:09:57 6/04/2012 17:10:34
D S 80 $0.ml Completed 6/04/2012 17.06:41 6/04/2012 17.07:34
™ & 8L Sxmi Completed 6/04/2012 17:03:46 6/04/2012 17:04:34
D I &L 15.xml Completed 6/04/2012 16:39:49 6/04/2012 16:40:37
D H &L “1.xml Completed 6/04/12012 16:28:27 6/04/2012 16:28:33
I Syariivie SeUlialy SOVEN. TS IR Wl Complsted 6/04/2012 15:43:03 6/04/2012 15:43:33 =

The import progress will refresh, by default, every 5 seconds but this may be changed in the
Setup | System Defaults area. The Import Jobs page will constantly update the progress of all
files being imported and monitor the detection of new jobs. Deselect the Auto Refresh
checkbox if you do not want the Import Job Progress screen to refresh automatically and click
the Refresh hyperlink to manually refresh this screen.

Select the Queued Jobs, Processing Jobs and/or Failed Jobs checkboxes to filter for those
files with that Job Status.

The Delete button will be disabled for all jobs in the Import Job Progress expect for those with
the Job Status of Failed. In order to delete a job that has failed select the job(s) that you wish
to delete and ‘tick’ the checkbox; the Delete button will be activated, selecting this button will
remove the job from the Import Job Progress.
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‘One Home Data Transfer Reporis Welcome SYSADMIN | Help | Legout

Activity Log Incoming Students Error Log
¥ Import Job Progress

Total No. Jobs: 455 Jobs in Progress: 0

Jobs Queued: 0 Jobs Failed: 1
Filters I:l [[] Gueued Jobs [] Processing Jobs Failed Jobs

Refresh  Auto Refresh [
All Base Name File Id Job Status Date R;ceived Status Date
3 Base 3 3ol Failed 05/04/2012 10:20:45 05/04/2012 10:21:12
‘ Delete |

Data Transfer

NOTE: Any jobs in the Import Job Progress with a Job Status of Completed will be automatically deleted

after 3 months.

Job Status

The Import Job Progress has various stages:

m Queued. The incoming file has been received and is queued waiting to be processed.

m Processing Jobs. When data is being processed according to the Data Processing Rules

that have been set and any validations of business rules that need to be done.

m Completed. Once the incoming file has completed, this is where the file and all the data
within that file has been processed, the record will be retained in the list and the next queued

import will being processed.

= Failed. This is where for some reason the file could not be imported; please consult the

Import Error Log for any associated Error messages.

B2B Activity Log

Data Transfer | Activity Log

The following screen allows you to view details of those Schools that have sent you information

via B2B:Student including details of the last successful import.
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(ol SN VIR Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Import Job Progress Incoming Students Error Log

B Activity Log ﬂ Import From 411072012 1o 411712012

|'0.’04:2n12 |ﬁ “?«04,‘2mz |ﬁ E—

|Base Type All ‘ No. i 2530 * Unmalched: 1209 Pending: 2 A Matched with Conflicts: 131

No. Emors: 1146

More Options Clear Search Search

44 Bases Filters | @lber]

1Bases = Wide View
LIETIE 2 A ( School 803 6656 4 o 3 Ves
No Import and No Export
Import 19
Export
Import and Export 0
Kl I v

This area allows you to view records logged of all Import and Export activity. These records are
stored in the CCS_DATA CONFLICT_LOG table.

You will be able to view the Activity log at two levels:
m Summary — to give you an overall view of Imports/Exports to/from your Schools
m Bases - to enable you to view Activity Log entries for an individual School.

Activity Log — Summary Level

When first accessed, the Activity Log opens with the Summary tab with a Date Range set to the
last seven days from the System Date and with Bases With option of ‘No Import’ highlighted by
default. This will give you a list of those Bases for which no Import has been received within the

last week.

Reporis Welcome SYSADMIN | Help | Logout
Import Job Progress Incoming Students Error Log
@ Activity Log ﬁ Am Lower School rrimary school
| 1070412012 |ﬂ | 17ia20m2 ‘ﬂ ¥ Base No: 3036698  Email: Email address not known Education Office: No Education office recorded
|a | No. 3 * :0 Pending: 0 ématched with Conflicts: 3
No. Errors: 4
| Base Type All |

Telephone: No telephone number recorded Base Contact: Base Confact unknown

More Opti r Se [ — Hide
More Options Clear Search Search

1 Bases

4 Files = Wide View [ gy Export
AT Lower School ves O ai 2.xml 171042012 09:56:22 Import
O 2 Zxml 16/042012 17:50:11 Import
O 2 Bxml 16/042042 17:37-05 Import
O El 5.xml 16042012 17-03-46 Import
<] i T
= Delete

The Search panel on the left allows you to amend the default Search Criteria by specifying a
From Date (mandatory) and To Date:
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& Activity Log
‘ 05/04/2012 | | |
Base Type All
IMore Opti [ |
Viore ions Clear Search | Search ‘
40 Bases

Clicking the Clear Search link will remove any selections or values you have entered.

By default the Base Type search criteria is set to ‘All'. However you will be able to filter this by
clicking on the More Options link. This will enable you to select one or more Base Types as
required by ‘ticking’ the relevant checkboxes in the More Search Option modal window.

You will also be able to filter the Search by Education Office if required.

Summary

@ Activity Log
020062016 |ﬂ |u910512u15 ‘ﬁ
@, More Search Options a

Base Type
Administration .
Admissions o
Agency
CIEE Base d |

B28B Student Base| LA Bases

| Not Applicable

(® Show Active(C) Show InActiveC) Show All

|
Close Clear Search ||

Click the Close link or button to close the More Search Options dialog.

Clicking the Clear Search link will remove any selections made in the More Search Options
area.

When the Search button is clicked the system will displays the list of the available Bases With
values of No Import, No Export, No Import and No Export, Import, Export and Import and
Export in the Search Results panel and the number of Bases that satisfy the search criteria for
each Bases With value.

40 Bases

Bases With Number

Mo Import 2

Mo Export 19

Mo Import and Mo Export 2

Import 17

Export o

Import and Export o
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The Bases With values will always be returned in the Search Results, but the numbers of
Bases against each Bases With value will vary depending on the Search Criteria entered.

Note that, unlike other areas of B2B:Student, there is no checkbox available against an entry in
the Search Results panel as the information displayed for each entry is different.

In order to view the list of Bases returned from the search for a particular Bases With value,
you can highlight the required value in the Search Results panel.

The list of Bases retrieved based on the Search Criteria is defined as follows for each Bases
With value:-

m No Import - Bases from which an Import has not been received by the LA for the Search
Criteria specified

= No Export - Bases to which an Export has not been sent by the LA for the Search Criteria
specified

m No Import and No Export — Bases from which an Import has not been received by the LA
AND to which an Export has not been sent by the LA for the Search Criteria specified

= Import - Bases from which an Import has been received by the LA for the Search Criteria
specified

m Export - Bases to which an Export has been sent by the LA for the Search Criteria specified

= Import and Export — Bases from which an Import has been received by the LA AND to
which an Export has been sent by the LA for the Search Criteria specified

Please note that the scope of Phase 1 of B2B:Student only includes Imports into the LA.

The system will display the list of Bases in a format dependent upon the Bases With value
highlighted.

No Import/No Export/No Import and No Export

When one of these Bases With option is highlighted, the Activity Log Screen displayed is as
follows (using the option of ‘No Import’ as an example):-

Welcome PSOPER | Help | Logout

Mo Job Progress Efmar Log
= ______________________________________________|

B8 Activey Log v: No |mp0|’1 From 0SM4/2012 t 1204201

0542012 8 | 12042012 } b
L Tl | e Base Types: ALL ‘

Mo, Errors: O

1 Hases = Wi View

Geeta Test

The system will identify the selected option in the header panel at the right hand top of the
screen as shown by the typical example below:
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ﬁ No \mport From 31/10/2011 to 07/11/2011

Base Types: ALL

No. Errors: 0

In this example, the system will display the Bases With option highlighted together with the
From Date and To Date and the total counts for the following:

m Base Types - the total number of Base Types selected in the Search Criteria. If all Base
Types have been selected then this will show a count of ‘ALL’

m Errors - the total number of Errors logged based on the Search Criteria entered.

The system will also return a list of Bases for the highlighted Bases With value based on the
Search Criteria entered. Information similar to the Bases With example of ‘No Import’ will be
displayed as follows:

U5 No Import From 050412012 to 1210412012

Base Types: ALL

No. Errors: 0

pitrs (222 Ve o fove e |

3 Bases &= Wide View

Base Name LA Base No. Reason Telephone — Email

m -] 01234 00n0NNG P, @email.co.uk

@email.co.uk

The following information is displayed in the list and includes some Base Contact information
from One to assist you when contacting the Base:

m Base Name

= LA Number

m School Number

m Reason (this will not be populated for Phase 1)

m Telephone - as recorded against the Principal Site of the Base in One

m Email Address — as recorded against the Principal Site of the Base in One

Where the Email Address is shown, you will able to click on the hyperlink — this will open a New
Email window in your mail client to allow you to send an email directly to the Base if required.

The Bases are listed and displayed by default in Base Name ascending order. However all
displays may be ordered on all populated columns using the ‘click sort' functionality (click sort
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functionality is where you order the browse in ascending or descending order - indicated by an
arrow - by clicking the column header).

You can also filter the list of Bases retrieved based on the search criteria using the Filter
function. Entering the first few characters of a Base Name or Base Number will refresh the list
of retrieved Bases to show just those Bases that begin with the characters entered.

ﬁ No Import From 05/04/2012 to 12/04/2012

Base Types: ALL

No. Errors: 0

Fitters |1

1 Bases &= Wide View

Base Name LA Base No. Reason Telephone  Email

M &

Clearing the filter will reset the list to show all retrieved Bases.
Click the Wide View hyperlink to see the list of Bases retrieved in a wide view if required.

Import/Export/Import and Export

When one of these Bases With option is highlighted, the Activity Log Screen displayed is as
follows (using the option of ‘Import’ as an example):-

Welcome SYSADMIN | Heip | Logout

Import Job Progress Incoming Students Error Log

B Activity Log ¥¥ Import From 10042012 to 160412012

10042012 >
ki Base Types: ALL

No. I ing Students: 1478 @ Unmaiched: 1195 Pending: 1 Ay Matched with Conflicts: 262

Base Type

[
[}
L}

[ -2 2 3 13 Yes  lesti@madeupsite com
L}
[}

The system will identify the selected option in the header panel at the right hand top of the
screen as shown by the typical example below:

ﬁ Import From 07/02/2012 to 14/02/2012

" Base Types: 2

No. Incoming Students: 53 H- Unmatched: 11 Pending: 0 & Matched with Conflicts: 42
No. Errors: 26

In this example, the system will display the Bases With option highlighted together with the
From Date and To Date and the total counts for the following based upon the search criteria
specified:

m Base Types - the total number of Base Types selected in the Search Criteria. If all Base
Types have been selected then this will show a count of ‘ALL’
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= No of Incoming Students — i.e. the number of Students that are currently in the Incoming
Students area

m Unmatched - the number of Students that have not been successfully matched by
B2B:Student and therefore are recorded as Unmatched in the Incoming Students area.

= Pending — the number of Students that have been successfully matched by B2B:Student but
have not yet had the Data Processing Rules applied

m Matched with Conflicts — the number of Students that have been successfully matched by
B2B:Student but have Data Conflicts.

m Errors — the number of Errors reported by B2B:Student.

If the totals for Unmatched and/or Matched with Conflicts are populated, hyperlinks are enabled
to take you directly to the relevant Tab in Incoming Students for the Date Range selected and
Bases listed. Please see the Unmatched and Matched with Conflicts sections below for
further details.

If the total for Errors is populated, a hyperlink is enabled to take you directly to the Error Log for
the Date Range selected and Bases Listed. Please see the Error Log section below for further
details.

= |mporf_ From 05/04/2012 to 12/04/2012

Base Types: ALL

No. Incoming Students: 544 & Unmatched: 237 Pending: 4 A\ Tatched with Conflicts: 303
Nn@

The system will also return a list of Bases for the highlighted Bases With value based on the
Search Criteria entered. Information similar to the Bases With example of ‘Import’ will be
displayed as follows:

8 Import From 1010412012 to 16i04/2012

No. Incoming Students: 1478 B¢ Unmatched: 1195 Pending: 1 A\ Matched with Conflicts: 282

Base Types: ALL ‘

MNo. Errors: 450

Fitlrs
18 Bases = Wide View
Base Name i LA Base No. Number Of Files Data Groups Unmmﬁ;ed Conflicts Errors Email

A B 5 3 0 1 Yes

Al 3 5 21 & Yes

A 8 15 10 Yes

K; 8

M 8

g

0
0
25 3 13 Yes test@madeupsite com
0
0

2
5 34
5¢

g
Il

The following information is displayed in the list:

m Base Name

= LA Number

m Base No - i.e. School Number

m Number of Files

m Data Groups (this will not be populated for Phase 1)

= Unmatched - the current number of Unmatched Students for the Base

m Conflicts - the current number of Matched Students with Conflicts for the Base

m Errors - whether there are any Errors logged for the Base
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= Email Address — as recorded against the Principal Site of the Base in One

The Bases are listed and displayed by default in Base Name ascending order. However all
displays may be ordered on all populated columns using the ‘click sort' functionality (click sort
functionality is where you order the browse in ascending or descending order - indicated by an
arrow - by clicking the column header).

You can also filter the list of Bases retrieved based on the search criteria using the Filter
function. Entering the first few characters of a Base Name or Base Number will refresh the list
of retrieved Bases to show just those Bases that begin with those characters entered.

Clicking Wide View hyperlink will allow you to see the list of Bases retrieved in a wide view if
required.

The Base Names will be displayed as hyperlinks. Clicking a hyperlink will open a modal window
to display a summary of transfer records for that Base. The following example is for a Base
listed for the Bases With value of ‘Import’.

(1 Ak Lower School a

No. of Incoming Students i3
No. of Unmatched Students :0
No. of Matched (Pending) Students HUj
No. of Matched Students with Data Conflicts: 3

No. of Errors H

Wiew Activity Log Details | Close

Clicking the View Activity Log Details link within the modal window will take you to the Bases
tab within the Activity Log; this will list all B2B Student Bases that have an ‘Import’ for the Date
Range Selected. Selecting a Base will list all import files for the Base that fall within the date
range specified. See Activity Log — Bases Level below for further information,

Where the Email Address is shown, you will able to click on the hyperlink — this will open a New
Email window in your mail client to allow you to send an email directly to the Base if required.

Activity Log — Bases Level

The Activity Log at Bases Level will enable you to view the files that have been imported or
exported for each School meeting the search criteria entered.
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(oSNl Il Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Import Job Progress Incoming Students Error Log Export Job Progress

@@ Activity Log ﬁ M U pper School Secondary with Sixth

‘ 24/0912012 |ﬁ | viroiz01z |ﬁ * Base No: 8 Email: Email address not known Education Office: No Education office recorded

‘N Upper School ‘ No. Incoming Students: 1036 *Unmatched: L Pending: 2 AMat:hed with Conflicts: 1020

No. Errors: 640

‘ Base Type All ‘
[ mport [ | 7Fites &1 Wide View [ Export
ﬁ - ]
) All File ID File Creation Date/Time Transfer Type Data Type Message Type
Wore Options Clear Search | Search ‘
O E:d 2xml 240972012 12:42:21 Import
1Bases || 8 1xmi 24/09/2012 12:35:58 import
- [ |
Base Errors.
(] 8 Oxml 24/0972012 12:19:22 Import
M Upper School es O 81 19.xml 2410972012 11:46:55 Import
(] 8 8xml 240872012 11:05:43 Import
(] 3 Txml 24/09/2012 09:57:12 import
O E:l B.xml 24/09/2012 09:23:44 Import

= Delele

The Search panel on the left allows you to amend your Search Criteria by specifying a From
Date (mandatory) and To Date.

You can further refine your search by entering partial information in the Base Name search field.

You will be able to display the Schools that have Imports, Exports or Imports and Exports
based on the search criteria entered by selecting the Bases With dropdown in the search panel
(set to Import by default).

P Activity Log

‘24;09;2012 ‘ﬁ ‘ 0111012012 ‘ﬁ

|:,.;S? Name |

| Base Type All |

| Import | v |

Clicking the Clear Search link will remove any selections or values you have entered.

By default the Base Type search criteria is set to ‘All'. However you will be able to filter this by
clicking on the More Options link. This will enable you to select one or more Base Types as
required by selecting the relevant check boxes in the More Search Option modal window.

You will also be able to filter the search by Education Office if required.
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B8 Activity Log
|nz.'05f2ms |ﬁ | 0810612016 |ﬁ
@, More Search Options

Base Type
Administration o
Admissions y

Agency

CIEE Base |
B2B Student Base| LA Bases
| Mot Applicable

(®) Show Active (D) Show InActive (D) Show All

|
Close Clear Search “

Click the Close link or button to close the More Search Options dialog.

Clicking the Clear Search link will remove any selections made in the More Search Options

area.

When the Search button is clicked the system will display the list of Bases in the Search Results
panel meeting the Search Criteria entered and including a count of the number of bases

retrieved.

W@ Activity Log

| 24/09/2012 ‘ﬂ ‘ 01102012 |

[v |

Base Type All

| Import

More Options Clear Search | Search |

1 Bases

Base Errors

M Upper School Yes

The search results panel will display each Base retrieved from the Search together with an

indication of any Errors logged for the Base.

When you highlight a Base in the Search Results panel, the system will display information
about that Base in the header panel at the right hand top of the screen as shown by the typical

example below:

Base No: & Email: Email address naot known

No. Errors: 4

B A Lower Schoal primary school

Education Office: No Education office recorded

No. Incoming Students: 3 g Unmatched: 0 Pend _ A\ Matched with Conflicts: 3

In this example, the system will display the Base Name and Base Type together with the

following additional information about the Base:
m Base No - LA Number and School Number

= Email Address — as recorded against the Principal Site of the Base in One
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m Education Office

By clicking on the arrow next to the Base No. you can additionally show/hide the following
additional information about the highlighted Base:

m Telephone - as recorded against the Principal Site of the Base in One

m Base Contact - the Person who is listed as a School Contact with the Role Code of ‘Head’
against the Base.

Also displayed are the total counts for the highlighted Base retrieved using the search criteria
specified:

® Import

No of Incoming Students — i.e. the number of Students that are currently in the Incoming
Students area

Unmatched - the number of Students that have not been successfully matched by
B2B:Student and therefore are recorded as Unmatched in the Incoming Students area.

Pending — the number of Students that have been successfully matched by B2B:Student
but have not yet had the Data Processing Rules applied

Matched with Conflicts — the number of Students that have been successfully matched
by B2B:Student but have Data Conflicts.

m Export

No. Students Exported - i.e. the number of Students that have been exported for the
highlighted School

m Import and Export
Both sets of counts for Import and Export displayed
m All ‘Bases With’ Values
Errors — the number of Errors reported by B2B:Student.

If the totals for Unmatched and/or Matched with Conflicts are populated, hyperlinks are enabled
to take you directly to the relevant Tab in Incoming Students for the Date Range selected and
Base highlighted. Please see the Unmatched and Matched with Conflicts sections below for
further details.

If the total for Errors is populated, a hyperlink is enabled to take you directly to the Error Log for
the Date Range selected and Base highlighted. Please see the Error Log section below for
further details.

B A Lower School prmary scnool

dycation Office: No Education o

Base No: & Email: Email address nof knows
No. Incoming Swme

No. Errors: 4

The system will also return a list of Files for the highlighted Base retrieved from the Search
Criteria entered.
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B A Lower School Frimary school
Base No: & ] Email: Email address not known Education Office: No Education office recorded
No. Incoming Students: 3 “Uﬂmalched: 0 Pending: 0 Arﬂalcheﬂ with Conflicts: 3
No. Errors: 4
4 Files & Wide View [ gy Export
[] Al File ID File Creaﬁovn Date/Time Transfer Type Data Type Message Typ
O =1 B.xmi 17/04/2012 09:56:22 Import
O 8l Txm 16/04/2012 17:50:11 Import
O 8l B.xmi 161042012 17:37:05 Import
O 8 5.xml 16/04/2012 17:03:46 Import
il
= Delete

The following information is displayed in the list of Files:

m FileID

= File Creation Date/Time

m Transfer Type

m Data Type (this will not be populated for this Phase)

m Message Type (this will not be populated for this Phase)

= Unmatched - the current number of Unmatched Students for the Base

m Conflicts - the current number of Matched Students with Conflicts for the Base (import only)
m Errors - whether there are any Errors logged for the Base

= Email Address — as recorded against the Principal Site of the Base in One

The files are listed and displayed by default in File Creation Date/Time descending order (i.e.
with the most recent files at the top). However all displays may be ordered on all populated
columns using the ‘click sort' functionality (click sort functionality is where you order the browse
in ascending or descending order - indicated by an arrow - by clicking the column header).

Click the Wide View hyperlink to see the Unmatched Students Rules in a wide view.
Clicking Export hyplerink will display the following dialogue on your machine.

i =)
Save As @
Savein: | (B} Deskiop = @@ e m-

5 I£30y Documents
) J My Computer
My Recent &My Network Places
Documents

7

Desktop

My Documents
—
58
My Computer
>
My Netwark — File name: fi = s |

PFlaces

Save as ype e ~] Cancel

You must define the filename and the type of file you wish to save as (this can be *.csv, *.xls or
*.htm) and select where you wish to the file to be saved and then click Save.

The details in the grid will be saved in your preferred format including any details that cannot be
viewed on the screen because they require scrolling through e.g.
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[ Activity Log.xml - Microsoft Excel o B =R
m Home Insert Page Layout Formulas Data Review View Add-Ins o @ o s =
& X Calibri ~ 11 = 215 ceneral ~ B conditional Formatting = S=lInsert - X - A? E‘E
E Bar B 7 U~ A A - @3- o o [ErFormatasTable - e petete - | [@] Z
Paste ety Sort & Find &
. T e S A 8 5% 5 cell Styles ~ Bl Format ~ | &2~ Fitter - Select -
Clipboard Font Mumber Styles Cells Editing
= -
A10 - I o
[ A B T D E e
1 |FileID ~ | File Creation Date/Time ~ |Transfer Type |~ |Data Type |~ Message Type |+
2|8 5.xml 16/04/2012 17:03:46 Import
3|8 &.xml 14201217 05 Import
4 8 7.xml 4201217 11 Import
5 8 g.xml 4/201209 22 Import

NOTE: Once the results in the grid are saved in your preferred format then you will be able to modify or
edit this as you wish.

You can filter for the Students records that have been retried based on your search criteria that
you have defined.

The File ID will be displayed as a hyperlink. Clicking on a hyperlink will open a modal window to
display a summary dialog for that file. This will show the following information depending upon
the Transfer Type:

Import: Number of Incoming students, Unmatched Students, Matched (Pending) Students,
Matched Students with Data Conflicts and the number of Errors.

Q 135 8
No. of Students Exported 1

No. of Errors HL

Close

If there are any errors associated with this specific file, a hyperlink is enabled to take you directly
to the Error Log entries for that file. Please see the Error Log section for further details.

It will be possible to delete one or more file from the Activity Log — Bases level, but only if all
Unmatched Students, Matched Students with Conflicts and Rejections for the File or Files
selected have been resolved.

If a File has any Unmatched Students or Matched Students with Conflicts left in the Incoming
Students area or any Rejected Data Items as highlighted in the Rejections Report, you will be
prevented from selecting that File to be deleted. A tool tip will be displayed when you hover the
cursor over the File ID to indicate this.

If a file has no Incoming Students or Rejections to resolve, then you will be able to delete it by
selecting the File ID entry and clicking on Delete button. You will be presented with a message
asking you to confirm that you wish to delete the selected File(s) and upon confirmation, a
message will be displayed indicating that the files have successfully deleted.

9 Capita One - Delete Activity log files

Do you want o delete activity log file(s)?
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Incoming Students

Data Transfer | Incoming Students

This area allows you to view the records of Students that are Unmatched, Matched with
Conflicts as well as allowing you to Manage Incoming Students for all Bases or particular
Bases.

It allows you to specify the Bases you to view Student records that are Unmatched or Matched
with Conflicts for by entering search criteria for a specific period, Base Name and/or Base
Type. The date fields will initially display the current system date and the date seven days
previous to this.

NOTE: Local Authorities can search for Bases by entering partial information for the Base Name and can
define any period of time.

* Incoming Students

| 04/04/2012 |ﬁ ‘ 11/04/2012 |ﬁ
| |

Base Type All

Iore Options Clear Search | Search |

Clicking the Clear Search link will remove any selections or values you have entered.

Clicking the More Options link allows you to refine your criteria by Base Type, by default the
‘All’ checkbox will be selected but if you wish to select specific Base Types then select the
relevant ones by ‘ticking’ one or more of the checkboxes in the More Search Options area.

Base Type All

@, More Search Options a
Base Type
Administration
Admissions
Agency
CIEE Base

B2B Student Base| LA Bases

[ Mot Appicate

(® Show Active D) Show InActive D) Show All

Clear Search ||

Click the Close link or button to close the More Search Options dialog.

-

Close

Clicking the Clear Search link will remove any selections made in the More Options area.

When the Search button is clicked the system will display the list of Bases that meet the criteria
that have been defined, including a count of the number of Bases that have been retrieved.
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19 Bases

[ ] All Base “ Total

8231 School
Unmatched: 4 Pending: O 1016
Matched with Conflicts: 1012

A School
Unmatched: 2 Pending: 0
Matched with Conflicts: 3

A
O Unmatched: 0 Pending: 0
Matched with Conflicts: &

A School
(] Unmatched: 1 Pending: 1 13
Matched with Conflicts: 11

sl Suers |

The system will display the name of the Base alone with details of how many Unmatched,
Pending and Matched with Conflicts Student records are present for that Base and also the
Total Number of Student records.

NOTE: By default when the system retrieves the list of Bases all of the checkboxes will be ‘unticked’.

In order to view the Student records for a Base (or Bases) you must select the Base (or Bases)
by selecting the checkbox next to the Base records and then click the Display Students button.

The header of the screen will refresh to display the details that have defined in the search
including the From and To dates defined for the period and the total counts for the following:

m Base Types — the total number of Base Types selected
m Base Selected — the total number of Bases selected

m Total No. of Students — the total number of Student records that exist in either in the
Unmatched. Matched with Conflicts areas or a in a state of Pending

= Unmatched — the total number of Student records that have not been automatically matched
by the system (or added by the system) and therefore need to be manual added or matched

m Pending — the total number of Student records that are in a state of Pending (i.e. those
Student records that were being processed when the search was initiated)

m Matched with Conflicts — the total number of Students that have been matched (this could
be automatically by the system or manually by the user)

¢ Incoming Students From 04/04/2012 To 11/04/2012

Base Types: Al Bases Selected: 2
Total No. Students: 228 * Unmatched: 8 * Pending: 0 A Matched with Conflicts: 20

Unmatched

Data Transfer | Incoming Students | Unmatched

When a Student record is received from the School, the One system will try and identify a match
for the incoming Student. This is done as follows:

m Unique Pupil Number plus three of the Student Identifiers, or
= No Unique Pupil Number then all four Student Identifiers

If a match is not found for a Student is not found as stated above and the Add Students if
Unmatched checkbox in ‘unticked’ in the Rules for Unmatched Records tab (for a particular
Base or Bases) then the incoming Student will be placed in the Unmatched area.

NOTE: For B2B:Student the Student Identifiers are Unique Pupil Number, Date of Birth, Family Name,
Gender and Given Name.
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The Unmatched tab allows you to deal with student data which has been imported and held in
conflict because the import process could not match the incoming student details with an
equivalent One student record.

When an incoming student matches an inactive student based on the criteria listed above, then
the incoming student is still placed in the Unmatched tab. If an administrator has enabled the
Match only Active Students system default option, when you select the student and click the
Match button, a dialog displays warning that a match for the incoming student exists in One but
is currently inactive.

‘One Home Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Error Log Export Job Progress Scheduled Tasks
B Incoming Students ﬂ- Incoming Students From 02/06/2016 To 09/06/2016
02/08/2015 i | 0910612016 |ﬁ
| | L. Base Types: All Bases Selected: 1 Total No. 94 * L 91
|;—_;Se Name ‘ & Pending: 0 A\ Matched with Conflicts: 3 3¢ Deleted by School: 0
Base Type ] All ‘
| Unmatched Matched with Conflicts | Deleted by School | Manage Incoming Students
More Options Clear Search | Search ‘
e Incoming Data Filter 7] Address [] SEN [ Leavers [] Exclusions [[] Looked After
3 Bases il
- = billets ‘5‘.' ame :-'%e‘a"e”:ﬁ;sr— Name ‘v| NCY |v||:§-; Group v|
All Base Total ‘ -~ ‘ H | |
File 1D W | Task D Vpe b
anischool-1
Unmatched: 45 Pending: 0 P DOB: (ddim |
Matched with Conflicts: 0
B2B & Portal Base Clear Filters
Unmatched: 91 Pending: 0 a4
Matched with Conflicts: 3
B2B Base Only 91 Student(s) & Wice View [ gy Export
= Unmatched: 900 Pending: 0 935 N
Matched with Conflicts: 35 All Name UPN Base Name NCY Reg. Grp File ID 'E
= e___W 8 o) - o
MEGRE T B2B & Portal Base fin 8_CES_8 LLLL_389xmi o
= AN W — 0
W | 277020 B2B & Portal Base E1 EMm=S_CES_BEELLLL 378.xml o
B Te v
F—Imu B2B & Portal Base E2 8 '8 CES 8 pLLL 378.xml o
= E&. T ¥ ! o
Fl otz B2B & Portal Base E2 & i8_ceS 8lT[LLL 378xml
= New, S A4 mann maime e ns o acn oy sz AT
< i 0
e ob g | e Add New == . Match
| Display Students ‘ afp e - Leean ‘!'

Click the Wide View hyperlink to see the Unmatched Students in a wide view.

Students with a status of Pending are displayed in the Unmatched tab (highlighted in red text).
These students might have a match in the One database, but because they have a status of
pending, One cannot match them automatically. Therefore, you can select a pending student
and click the Reprocess button to try and force an auto-match. If this does not work, the student
can be matched like any other student, by manually finding a match or adding them as a new
student.
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Clicking the Export button will display the following dialog on your machine.

@ =
Save As

Save in @Desklnp LI \) ? g '

My Documents
3 My Campuker

Iy Fecent ‘QMV Metwork Places
Docurnents

&

[4

Deskiop

My Docurments

My Computer

@,

Iy Metwork, File name: || ﬂ Iﬁl
Places
Save as lype: ICSV files [*cev) LI ﬂl

You must define the filename and the type of file you wish to save as (this can be *.csv, *.xls or
*.htm) and select where you wish to the file to be saved and then click Save,

The details in the grid will be saved in your preferred format including any details that cannot be
viewed on the screen because they need to be scrolled through e.g.
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| Unmatchedxml - Microsoft Excel = R
Hame Insert Page Layout Formulas Data Review View Addns a@ =@ R
== % . | = = 1 —f  g=lnset~ I -
Calibri 11 v A A = = General - = g I [
J EN 5| :'l-:E’j *jd 3 Delete ~ j - 7
Paste B 7 U- U- M-A- === &= E- @09, ; <2 ;%) Conditional Format Cell | .. ~ Sort& Find &
- = = - =M A 09 %0 | £oimatting * as Table + Styles~ | 2 Format ™ | <27 Fitter~ Select~
Clipboard Font Alignment MNumber Styles Cells Editing
= -
F16 A I v
A B c D E F G H 1 =
1 Surname ~ | Forenan * | DOB ~|Genden ~ |UPN ~ |Base Name ~ |NCY [~ |Reg. Grp |~ FileID
2 Male 5 Secondary 8 3.xml
3 s Male g 4 A school '8 3 o.xml
4 5 Male A School 8 9.xml
51 Male S Secondary 7 8 8.xml
6 |J Male 5 Secondary 7 8 G.xml
7 Male Ut 2 P Primary 3 e ol _ Oxml
8 Exclusions Demomatct Male Z8 6 P Primary 1 10.xml

NOTE: Once the results in the grid are saved in your preferred format then you will be able to modify or
edit this as you wish.

You can filter for the Students records that have been retrieved based on the search criteria that
you have defined.

Incoming Data Filter ~ [T] Address [ ] SEN [] Leavers [_| Exclusions [_] Looked After
Filters | | | | |

| | |
| [ri] | |

Clear Filters

There are two sets of filters available within the Unmatched tab:

Incoming Data Filters: These allow you to filter the list of Unmatched Students by pre-defined
groups of Incoming Data (Address, SEN, Leavers, Exclusions, Looked After)

Filters: These allow you to filter the list of Unmatched Students by the columns contained in the
Data Grid (Surname or Forename, Base Name, NCY, Reg. Group and File ID, Task Cohort,
Task Data Type, DOB, UPN and Post Code).

Selecting the Clear Filters link will remove all the filters you have defined for both the Incoming
Data Filters and Filters.

The list will only show files with data according to the criteria selected. The number of Student
records in the list is displayed below the filters.

The first column has a checkbox for all items listed; these may be checked individually or all
selected by ticking the All checkbox. These may be unchecked by ‘unticking’ the All checkbox
or similarly individually.

Clicking on the link for the Student’s Name in the list of retrieved Student records displays the
following:
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A
ﬂ Incoming Student: Spem , 0m/0m/2m a8 -
Summary Special Consideration History Exclusions

File Details

Supplier: SIMS File ID: 8 xmi

LA: 803 School: & 3chool

Student Identifiers

Given Name: J Family Name: S UPN: T/

D.OB.:L . -2 nder: Male

Basic Details

Chosen Given Name: John Given Name 2: Chosen Family Name: S

ULN: NCY: & Registration Group:

Entry Date: 01/03/2012 Part Time: Boarder:

Religion: First Language: Home Language:

Ethnicity: Ethnicity Source:

Medical Flag: EAL: Gifted And Talented:

Connexions Assent: Mode Of Travel: Former UPN:

Student Address

There is no address present in the file b

Attendance

There is no Attendance data present in the file. 3

This allows you to view all the incoming data for the Unmatched Students that has been sent by
selecting the following tabs: Summary, Special Consideration, History and Exclusions.

The following options are available in the Unmatched Students tab:-
Add New

NOTE: The Add New option must be carefully considered to avoid duplicate Student records being
created in One; therefore it is recommended that you initiate the Match to ensure that you have
searched the system to ensure that the incoming Student is indeed a new Student and does not already
exist in One.

Selecting one or more Student records will allow you to add these Students. If you wish to only
add one Student record as new then only select the required Student record; alternatively you
can select the All check box to select all the Student records that have been retrieved.

upN Base Name Ney Eepﬁ‘m File ID -
- |
Secondary o LU
T Sehool 8 al Xm,
A
School 8 Am
S = o — X
I _ 5
=
gk Add New == Discard

Clicking the Add New link will display the following message:

9 Capita One - Add Unmatched Students.

Selected Unmatched Students will be added to the database, do you wish fo
continue?

Selecting the No hyperlink will close the message box.

If the Yes button is clicked the system will create a new record for the incoming student
record(s) that have been selected and a temporary message will be displayed informing you that
the selected Students have been added successfully.
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« Unmatﬂued Student(s) saved successfully. \ Close |

4 Students & Wide View | g Export

o= Add New == Discard ||

If the No hyperlink is selected then the system will cancel the adding of the selected Student
records as new Students in One.

NOTE: In most cases when an incoming Student is added as a new Student in One then all the incoming
data will also be updated and added to this Student record, regardless of the Data Processing Rules that
have been defined.

Discard

Select one or more Student records to discard these Students. If you wish to only add one
Student record as new then only select the check box against the required Student record
alternatively you can select the All check box to select all the Student records that have been
retrieved.

Jﬁ P Al I a "xml L |
Js g
N & A g 7570
tr o 11040
H Ad 7A g anl et
ir . , 1140442
= Al & g £l D?:S?:Clﬂ
— G Al 10/04720 ™
4] Il | 3
gk Add New == Discard |m|

Clicking the Add New link will display the following message:

9 Capita One - Unmatched Student-Discard

Do you want to discard the selected student(s)?

e |

If the Yes button is clicked the system will create a new record for the incoming student
record(s) that have been selected and a temporary message will be displayed informing you that
the selected Students have been discarded successfully.

| " Unmatch tudent(s) discarded successfully. / Close |

228 Students & Wide View [ Export

i 10A 8l

Tl NiE T

1 : i |
== Add New == Discard ||

If the No hyperlink is selected then the system will cancel the discarding of the selected Student
records and these will be retained in the Unmatched area.
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The following is an example of the message that will be written to the Error Log for each Student
discarded:

Q se wmm - =.xml e -

Data Error
Incoming Student : J | Male

Reason for Error : The Incoming SEN Need Data Item 'SPLD' is invalid
and therefore the Incoming SEN Needs Data Group
cannot be accepted by Cne for this Student

Close

For more details on how errors will be displayed and view please refer to the topic Error Log on
page 136.

Match

Selecting a student from the list displayed on the Unmatched enables the Match button.
Clicking the Match button will open the Possible Matches dialog allowing you to attempt to
manually match the unmatched student to an existing student on the One database.

NOTE: You will only be to select one Unmatched Student at a time to Match if more than one Student is
selected then the Match button will be disabled.

When you click the Match button, an automatic search will be run using specific Items of the
Incoming Data for the Student to determine Possible Matches for the Unmatched Student. This
automatic search consists of two parts:

Search for active Students on One using the UPN (if it exists) belonging to the Incoming Student

Search for active Students on One using the Surname of the Incoming Student, this will include
a search of the Name History for the Student.

Upon completion of the automatic search, the Possible Matches displays the result of the
combined automatic search. To refine the list of returned students, you can click the More
Options hyperlink to display more search criteria.

¥ Possible Matches for: Arm= = (M) - 1:7/1#/2000, = = =4 a
4 Also search for names which are prefixed by other characters (Contains) e.g. "%A " or "%A %' Yes ” i
vlore Options
24 Students matching "E 4 or (Al .+ Active People)”
All Rank Student Name Chosen Name Given Name Middle Name UPN Studentid DoB Address

1 =1 Al W K Ei g 20 2
2 < : 3 {
2 M| Ab WA It Xi g 1 1]

g 2 Q16 I3
4 Fl Al m T B i 21 0 16

g 2 q
4 Ml Al 1 B M Q g 20 1]
4 Fl Al J C Pi 3 23 7

i g 23

4 Fl Ab h H P g 8

g ) 5 35
4 ] at 3 T | 01 5 35
4 Fl 2 Al a P B Pi g " 0 61
4 |3 Al lie N B Ki a 30 | 1
4 M | Ab mn M B L& 8 € 2 16
4 i S peeeweewve— Al artha M B Vi 8 & 3 18

[l
Close
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NOTE: The Possible Matches for: search window will initially only retrieve the first 200 Student records,
therefore please ensure that you have scrolled through the list until the last record which will page and
retrieve the next 200 Student records to ensure that you can find a possible match.

The results of the Automatic Search will be ranked to help the user determine the possible
closest match to a Student in One as follows:

Rank Description

Rank 1 The UPN for the incoming unmatched Student exactly matches a UPN for a Student
in One listed in the Search Results

Rank 2 The Surname + DOB + Gender for the incoming unmatched Student exactly matches
a Name + DOB + Gender for a Student in One listed in the Search Results

There must be an exact Match on the Name

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2)

Rank 3 The Surname + DOB + Gender for the incoming unmatched Student partially matches
a Name + DOB + Gender for a Student listed in the Search Results

There must be a partial Match on the Name, but exact match on the Date of Birth and
Gender

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2)

Rank 4 The Surname matches a Name (exactly or partially) that was recorded as a previous
Name in the Name History for a Student listed in the Search Results

Rank 5 If the file contains an Address and Postcode for the incoming Student, the House No
+ first five characters of the Street of the incoming Address + Postcode or

the House Name + first five characters of the Street of the incoming Address +
Postcode or the Apartment + first five characters of the Street of the Incoming
Address + Postcode matches any of the same combinations of the Correspondence
Address for a Student listed in the Search Results.

Rank 6 If the file contains a Postcode for the incoming Student, this Postcode exactly
matches the Postcode for a Student listed in the Search Results

Any Students in One fulfilling the Automatic Search Criteria, but not meeting any of
the Ranking Criteria above will be displayed in the Search Results after the Ranked
entries.

Once the Automatic Search has been run, it will be possible to run a subsequent
Manual Student Search using the search criteria entry fields at the top of the Possible
Matches Modal Window.

If a suitable match to a Student in One is found, clicking on the Select button will
manually match the Incoming Student to the selected Student in One and will import
the Unmatched Student details, subject to the Data Processing Rules set up for each
Data Item/Group.

If you hover over the Rank against the Student record a tool tip will be displayed and details of
what the Student retrieved in the list has been matched on.

== F I TRAdTaaE g
| Rank 4 - Ng@und on Name History |
1 & e

If you wish to redefine your search you can by entering values in the Possible Matches for:
pop up window.
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™ possible Matches for: Sem tms (w5 a

=

[ver ]

‘ Active Students only Include Name History []

| [ri |

Eilter Base Suggestions

4 Students matching "Smiths, Active People, Include Name History™

Clear Search

To clear the data that you have entered in the above fields select the Clear Search hyperlink.

The Search button will be disabled until you define a value for one of the following fields:
Student Name or Unique Pupil Number, Student ID, NCY, DOB, Gender, Post Code, Base
Name, URN or School No.

By default the search will be initiated on Active Students only but you can deselect this check
box if you wish to search for a potential match in any ‘inactive’ Students. It will also be possible
for you to search on Students with similar names in their name history by selecting the Include
Name History check box.

Clicking the Filter Base Suggestions hyperlink will display the following:

@ Filter Base Suggestions

() Home LA (O All Bases (&) Other LA [w] Active Bases only

‘ A&T - Admissions ‘ CT - City Technology College

Close

You will be able to search for possible matches and filter by Base properties.
Click the Close link or button to close the Filter Base Suggestions dialog.

Once the list of possible matches have been retrieved by the system in the Possible Matches
for: pop up window you can select the hyperlink under the Student Name column which will
display the following screen which will allow to compare all the incoming data with the data held
for the Student that you have selected as a possible match.

¥ Ppossible Matches for: Smi (= T a

=

Back to Students List

Summary ‘School History

Unmatched Student

One Student

Given Name: .
Family Name:
D.OB.: 7 TT TR
Gender: Male
UPN:

Chosen Given Name:
Given Name 2:
Chosen Family Name:
NCY:

Base:

SEN Status: A

Home Address:

Given Name:
Family Name:
D.0.B.:
Gender: Male
UPN: Bt

Chosen Given Name: J
Given Name 2: E
Chosen Family Name: 5
NCY (including offset): 4
Registered Base: |

SEN Status:

Active: Yes

Student Id: 2

Primary

-

To go back to the previous screen click the Back to Students List hyperlink, alternatively you
can click the close button.

Selecting the check box adjacent to a to a Student record in the Possible Matches for: pop up
window will enable the Select button when this is selected the following message will be

displayed:
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e Capita One - Matching Student

Are you sure you want to select this student for matching?

No [ Yes ]

Clicking the No hyperlink will not create a match between the incoming Student and the Student
you have selected.

Clicking the Yes button will create a match between the incoming Student and the Student that
you have selected and it will be assumed that these two Students are the same Person and this
Student record will be moved to the Matched with Conflicts tab if there are any Conflicts
subject to the Data Processing Rules that have been set.

NOTE: You will only be able to select one Student in the Possible Matches for: pop up window which
will allow you to match the incoming Student to the Student record that you have selected.

Once a match has been created then the system will check the Data Processing Rules that have
been set up for the various Data Groups/Data Items and the incoming data will be processed
accordingly. If the data has been placed in Conflict then this Student record will be moved to the
Matched with Conflicts area.

If a match cannot be found click the Close link to return to the Unmatched tab.

Matched with Conflicts

Data Transfer | Incoming Students | Matched with Conflicts

When a Student record is received from the School and this Student has been matched either
manually of by the system but there are Conflicts between the incoming and current data then
the Student record is placed in the Matched with Conflicts area.

‘One Home Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Error Log Export Job Progress  Scheduled Tasks
& Incoming Students ﬂ- Incoming Students From 02/06/2016 To 09/06/2016
2/06/2016 ] | D9/06/2016 |ﬁ
| | ¥ Base Types: Al Bases Selected: 1 Total No. 935 L 200
|;-_;5? Name ‘ u. Pending: 0 A\ Matched with Conflicts: 35 ¢ Deleted by School: 0
Base Type 7 Al ‘
| Unmatched [T R R el Celeted by School | Manage Incoming Studenis:
More Options Clear Search | Search ‘
S [[] Names(@) [] Address(34) [] SEN(1) [] Leavers(D) [] Exclusions(1)
3 Bases Data Conflict Filters ] Looked After(d) [ ] UPN(D) [] School History(35) [] FSM(D)
i All Base Total [] Al Others(D)
anischool-1
] Unmstched:45  Pending: D 15 Data ORIAND filter AND ”
Matched with Conflicts: 0 Filt
fers ‘S.'aw Forena —||:,'.:— ‘v| NCY |v||:5; Sroup
B2B & Portal Base
I} Unmatched: 91 Pending: 0 94 T Thelk Pt Ti
Matched with Conflicts: 3 ‘ e i) | v ‘ v H ask daia fype
B2B Base Only _
Unmatched: 800 Pending: 0 935 Clear Filters
Matched with Conflicts: 35
35 Student(s) ] Wide View [ Export
Name UPN Base Name NCY Reg. Grp File ID E
I 5 r 06/DE2016
F | 21/06/19 Qi 2 B2BBaseOny 13 L & CESE LLL 186l o000
Al K ) » 06/06/2016
F| 2o Qi ) B2BBaseOny 11 118 & _CES &M LLL 186xml 557
A L Zi o . 06/DEM2016
F | 1z = 3 B2BBaseOny 13 N b _CES_SmmnLLL_186xml 5005
Bamn.C : ] 0BIME2016
— ) W | 1508190 D4 ) B2BBaseOnly 12 i _CES Sl 186xml 5 05" [
| Display Students ‘ 1] 1l [ 3

Click the Wide View hyperlink to see the Unmatched Students in a wide view.
Clicking Export hyperlink will display the following dialog on your machine.
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r &

Save As @
Save i ‘ (&} Desktop j D F e @
L (JMy Documents
uﬁ _J My Computer

My Recent €dmy Metwark Places
Documents

F

Desktop

&

My Documents

@

My Computer

-
by Metworls File name: || j Save |
Flaces
Save ag lppe; |CS\," files [* cav) j Cancel

You must define the filename and the type of file you wish to save as (this can be *.csv, *.xlIs or
*.htm) and select where you wish to the file to be saved and then click Save,

The details in the grid will be saved in your preferred format including any details that cannot be
viewed on the screen because they need to be scrolled through e.g.

] Matched with Conflicts.xml - Microsoft Excel = @ = |
Hame Insert Page Layout Formulas Data Review View Add-Ins [~ e o @ ZZI
P _ ] 1 | 3 - -
) $ aliori i Ay S==l® S Genem - ﬂ ﬁjﬂ L;d g Insert = 7‘(? l]ia
Gz~ - A L - N 3 Delete ~ | [g]- &
Paste B I U~ e AL == = | 56- @§- 9, s | %3 ;% Conditional Format Cell | ., Sort & Find &
R = = CTETS FE B % *0 | Eormatting - as Table + Styles + | [l Format v | <2~ Filter~ Select+
Clipboard  1x Font " Alignment » Number ] Styles Cells Editing
H9- =
E14 - 5 =
A B c D E F G H ] ]
1 |Surname |~ |Forename ~ DOB v |Gender |*|UPN ~ Base Name ~ |NCY| ¥ |Reg. Grp |~ [File 1D
2 |1 i Male S 8
3 A Male 5 8
45 i Male A 8
50 it Male A 7 E
6 |1 Ji Male S 8
7 |) Ji Male 8 g
8 | Ji Male 5 7 8 - i

NOTE: Once the results in the grid are saved in your preferred format then you will be able to modify or
edit this as you wish.

You can filter for the Students’ records that have been retrieved based on the search criteria that
you have defined.

[] Mamesi{0) [ ] Address(34) [] SEN(1) []Leavers(D) [_] Exclusions(1)
Data Conflict Filters [ ] Looked After(0) [ ] UPN(0) [ ] School Histery(35) [ ] FSM(0)
] All Others(0)

Data OR/AND filter AND T

Filters | | | | |

Clear Filters

There are two sets of filters available within the Matched with Conflicts tab:

Data Conflict Filters: These allow you to filter the list of Unmatched Students by pre-defined
groups of Incoming Data (Names, Address, SEN, Leavers, Exclusions and Looked After).
Each of these is followed with a count of the total number in Conflict for each Data Group.

Data OR/AND filter: Selecting an option enables you to further filter which records are shown
based on the type of data conflict. Selecting more than one data conflict filter and then choosing
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AND displays only the records that contain conflict for all the selected filters. Choosing OR
displays all records that contain one or more conflicts of the one of the types selected.

Filters: These allow you to filter the list of Unmatched Students by the columns contained in the
Data Grid (Surname or Forename, Base Name, NCY, Reg. Group , File ID, Task Cohort and
Task Data Type.

Selecting the Clear Filters link will remove all the filters you have defined for both the Data
Conflict Filters and Filters.

Manage Data Conflicts is displayed by clicking a student hyperlink in the Incoming Students |
Matched with Conflicts tab.

Manage Data Conflicts

Student Identifiers Conflict processing allows you to manually resolve any conflicts of Student
Data for those whom a match has been found, either automatically or manually, and conflicts
are found between the incoming (SIMS .net value) and current One data. It allows you to review
the incoming data against that currently held in One and to choose which data you wish to
accept, reject or discard. Where incoming data is accepted, the incoming value will update the
One database. Where incoming data is rejected the One value will be captured in the Rejections
Report when and if this is run.

Tabs where data is in conflict with the One values are coloured RED.

Select the link for the Student that you wish to process Conflicts for from the Matched with
Conflicts area and the system will display the following Manage Data Conflicts screen which
will allow you to process any Conflicts that exists for the Student:

Data Transfer Welcome SYSADMIN | Logout

Help |

Cne Home

Import Job Progress Activity Log

A Manage Data Conflicts 3

Error Log
Back to Matched with Conflicts

@ Unmatch Student

Base No: 3 Base Name: Al School

Base Contact: Base Confact unknown Telephone: No tefephone number recorded Email address not known

Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1)

Looked After (1) | School History (1) | SEN Needs (2) | Family (2) | Carers

Identifiers (3}

Conflicting tems One Record

Given Name Family Name Date of Birth

Given Name

Family Name
One Record
Incoming Record

Value

File Creation Date/Time  Reason

Accept Discard Reject

Identifiers
Given Name:
Family Name:
Date of Birth:
Gender: Male
UPN:

Basic Details

Smiths 16/04/2012 17:36:48 Conflict O O ] Address
Ethnicity
Date of Birth .
One Record g u K Exclusions
Accept All Latest  Accept All LA Values CanceliReset T anlrod offar -

This is a tabbed dialog which will show pending data conflicts where the incoming data for the
Student is different to the data that is held for the Student in One.

Conflicts screen.

NOTE: The system will display the first tab that has a Conflict when you access the Manage Data

Any tabs that do not have any data in Conflict will be highlighted in BLACK and will still be
accessible but will not display any data.

Identifiers (0} Basic Details (1) EERIEEEY(NE Ethnicity (0) | Exclusions (0) | Looked After (0) | Scheol History (1) | SEN Needs (3) | Family (0) | Carers:

Conflicting ltems

One Record Jonn Smith 02/01/2003 | Male

No data conflicts found for the selected data group

Identifiers

Basic Details
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The tabs containing pending data in conflict are coloured RED. Each tab shows Conflicting
Items and equivalent One Record. If the relevant field in One has an existing value for the
Student, this will be displayed in the One Record panel.

Identifiers
Given Name: .
Family Name:
Date of Birth:
Gender: Male
UPN:

Basic Details
Chosen Given Name: .
Given Name 2:
Chosen Family Name:
NCY: 4
Part Time: No

Boarder: No
AndAdiral Clam: ki~ -

If data exists for the One student the One Record panel allows you to expand each area by
clicking the expand and collapse arrows.

[*] | Expand
arrow

[#] | Collapse
arrow

If the data displayed in the One Record panel is in conflict with the incoming data then this will
be highlighted in RED.

Hovering over the File Creation Date/Time label will allow you to view the School that has sent
the data that has been placed in Conflict.

Incoming Record

Value File Creation DgkeT

ime Reason Accept Discard Rbje
No 03/11/2010 15(16:39 Conflict D D

Priqqrose Primary 803 6688 |

NOTE: The various tabs will display all the data that is in Conflict for the Student regardless of the
School and file that it has been sent from.

The data tabs show Student Identifiers, Basic Details, Address, Ethnicity, Exclusions,
Looked After, School History, SEN Needs, Family, Carers and FSM. Each tab will indicate
the number of records in conflict for the selected Student for that data.

Identifiers (0) W=EEENEIERENN Address (D) | Ethnicity (0) | Exclusions (0) | Looked After (0) | School History (1) | SEN Needs (3} | Family (0) | Carers | FSM (0)

Where there is data in conflict (tabs shown in RED) there are two options Accept All Latest and
Accept All LA Values, clicking either of these will tick the appropriate Accept and/or Discard
boxes.

m Accept All Latest — selecting this option will update the value in One with the latest incoming
value for each incoming data in Conflict within that tab and discard the remaining.

m Accept All LA Values — selecting this option will discard all the incoming data in Conflict
within that tab and discard the remaining.

E Where Accept All Latest is disabled it is because it is not logical to accept the data in conflict.

You will also be able to process the data individually by selecting:
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m Accept — selecting this will allow to you update the Student’s record with the incoming data
and overwrite the data held in One. The data that you have ‘accepted’ will be removed from
the relevant tab(s) from the Manage Data Conflicts screen.

m Reject — selecting this will allow you to Reject the incoming data and retain the data that you
hold for the Student in One for the selected data (any Rejections from the Conflict will be
captured by the Rejections Report if you wish to run it from the Reports | All Reports area).
The data that you have ‘rejected’ will be removed from the relevant tab(s) from the Manage
Data Conflicts screen.

m Discard — selecting this will allow you to Discard the incoming data and retain the data that
you hold in One. The data that you have ‘discarded’ will be removed from the relevant tab(s)
from the Manage Data Conflicts screen.

NOTE: If you select the Discard option the data will not be captured by the Rejections Report.

If you select the Accept, Reject or Discard options for a data item and this data item has duplicate
records in Conflicts then when you select to Apply in the Resolve Data Conflicts pop up then the
remaining duplicate records will be automatically discarded by the system.

To return to the Incoming Student page click the Back to Matched with Conflicts link.
Clicking the Unmatch Student link in the will display a message before unmatching the record.

A Unmatch Student: Jess mem ]

You are about to unmatch a student from a record in One.

This will result in the incoming child going back te a status of unmatched.

It is not possible as part of this process to undo changes that have already been
processed on the One record. I is strongly recommended that you review the One
record to ensure that the data held is accurate.

Do you wish to continue?
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NOTE: When you select the Unmatch Student link this will unmatch the Student and place this Student
back into the Unmatched area; however you will need to review the data that you may have ‘accepted’
for this Student as this cannot be reverted back to the original data that was held prior to you incorrectly
matching the Student.

© capita One 4.0 |;||§|E\
( Forus g Tooks ) Window[3] @) Help

@ Back ~ @ Forward = % ShowfHide - | Crag and drop menu items here. ..

[ 5ave [FNew Memo [CIDataPanels ¥ Alerts (5 SqlMail Merge 55 UDF Manager g Data Conflicts >
, = _ || vLinks ~
@ ‘01. Student Identifiers | 02, School History | 03, Address Details 11 Ethnicity, Refigior + I I =
~ Activities -
(01, Student Identifiers =
Carers
Faimily bame L Communication Log
Given Mame Court Orders
Equipmert
Given Name 2 U .
Exclusions 3
Chosen Family Name
Chosen Given Mame Gencer Male o =
» T -
[t Dte of Birth - Guessed DOB g action - [ Run - [ Dt
Filz Description File Mame Current Age Person D
Uinigue Pupil Number Lacal LRN
Left England
l'ﬂz. School History -
Basze Mame LA MO, Schho. Type Days per Week  Recistered  Dual Registered ﬂ}! Add
P : Primary & _ Primary School 5 es Mo 51 Edi
% Remove
< ¥ 2
[ contents @ System Help My Help On ~
Capita Children's Services
< | >
":_l_,' Saved successfully ‘Wersion 4.347.1,15575 https:/fONE-APPINTG/CCSApplicationServer _INT

The Data Conflicts button on the Student record in v3 will be enabled when there are Conflicts
present for this Student in the v4 B2B:Student online area which will allow you to access the
Manage Data Conflicts area in v4 B2B:Student online for this Student.

NOTE: A similar feature exists in the v4 Online A&T Back Office area.

Student Identifiers

Import Job Progress Activity Log Error Log
A Manage Data Conflicts 1 Back to Malched with Conflicts
@ Unmatch Student
¥ BaseNo:& Base Name: A r School

Base Contact: Base Contact unknown Telephone: No telephone number recorded Email address not known

[BENGEIET i) Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (1) | SEN Needs (2) | Family (2) | Carers | FSM (1)

Conflicting Items One Record J
Given Name Family Name Date of Birth 7 Identifiers -
A Given Name:
¥ Given Name 5 Family Name:
Date of Birth:
¥ Family Name Gender: Male
One Record & UPN:

Incoming Record . . .
. ) ) . Basic Details
Value File Creation Date/Time  Reason Accept Discard Reject

Smiths 16/04/2012 17:36:48 Conflict O O O 1 ¥ Address
* Ethnicity
¥ Date of Birth )

One Record " Exclusions

Accept All Latest  Accept All LA Values

¥ T.anlrad affar E

If there are no Student Identifiers held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.
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You will be able to see the values held for the incoming Student for the data One Record panel
within the Student Identifiers tab; any conflicts for the data with the will be displayed RED for
that data item only.

Student Identifiers comprises Given Name, Family Name, Date of Birth, Gender, and UPN.

NOTE: You can process the data within the Student Identifiers tab independently.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts —
Student Identifiers pop up window if you click the Continue button this will update the
incoming value for the Student in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts —
Student Identifiers pop up window. You will be prompted to enter the reason.

If you select the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Student Identifiers
data that you select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Student Identifiers pop up window if you click the Continue button will retain the current value
for the Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.

Student Basic Details

Data Transfer Reports Welcome SYSADMIN | Help

Import Job Progress Activity Log

A Manage Data Conflicts 1

Error Log
Back to Matehed wi

@ Unmatch Student

Base No: 8 Base Name: A School

Base Contact: Base Contact unknown Telephone: No telephone number recorded Email address not knowin

Identifiers (3) SERIRSACILYEN Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (1) | SEN Meeds (2) | Family (2) | Carers

Basic Details
Chosen Given Name: .

Chosen Given Name Chosen Family Name NCY Religion EAL First Language Connexions Mode of Travel

Given Name 2:
Chosen Family Name:

Chosen Given Name
One Record John

Incoming Record
Value

Johnny

One Record Smith
Incoming Record

.......

File Creation Date/Time Reason

16/04/2012 17:36:48 Conflict

Chosen Family Name

Ciln Crnotinn NaénTimn _Dasonn

Accept Discard Reject

O O |

NCY: 4

Part Time: No

Boarder: No

Medical Flag: No

Religion: ATH - Atheist

EAL:

First Language: ARA - Arabic
Home Language: AFG - Afghani
Connexions: UNS - UNSQUGHT

- - Gifted and Talented: No

Accept All Latest  Accept All LA Values Cancel/Reset E

If there are no Basic Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data One Record panel
within the Basic Details tab; any conflicts for the data with the will be displayed RED for that
data item only.
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Student Basic Details comprise Chosen Given Name, Given Name 2, Chosen Family Name,
NCY, Part Time, Boarder, Medical Flag, Religion, EAL, First Language, Home Language,
Connexions, Gifted and Talented, Former UPN, ULN and Mode of Travel.

NOTE: You can process the data within the Basic Details tab independently.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts — Basic
Details pop up window if you click the Continue button this will update the incoming value for
the Student in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts — Basic
Details pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Basic Details data
that you select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Student Basic Details pop up window if you click the Continue button will retain the current
value for the Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.

Data Transfer Reports Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Error Log
A Manage Data Conflicts 3 Back to Matched with Conficts
Base No: 3/ Base Name: A School

Base Contact: Base Contact unknown Telephone: No telephone number recorded Email address not known

Identifiers (3) Basic Details (8) WEGK=CRGIE Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (1) | SEN Needs (2) | Family (2) | Carers

Address Identifiers
One Record No data vaiue present in One

Incoming Record Basic Details

File Creation Date/Time:  16/04/2012 17:36:48 Accept Discard Reject Address

Close, Luton, L O O O

Corresp. |:| Type: Home Address

Ethnicity
Exclusions
Looked after

School History

SEN Needs

Accept All Latest  Accent All LA Values Cancel/Reset 3

If there are no Address Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data One Record panel
within the Address tab; any conflicts for the data with the will be displayed RED for that data
item only.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts —
Address pop up window if you click the Continue button this will update the incoming value for
the Student in One; the selected data will be removed from the Conflict area.
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Checking the Reject box and clicking Apply will display the Resolved Data Conflicts —
Address pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Address data that you
select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Address pop up window if you click the Continue button will retain the current value for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.

Manually Matching an Address

This scenario describes where the incoming address could not be auto-matched with a One
address.

If the incoming address does not exist in the One address database, checking the Accept box
opens the Address Manager giving you the option to either match the incoming address to the
One Address database or Add it as a new address to the database.

Matching the Address allows you to either match to an existing Address.

Q Address Manager a
Incoming Record ‘
| |

=k Add a new address

Street Address Country USRN

UK

You can view all the Dwelling but expanding the Street by clicking on + button next to the Street
details of the Address.

£ N seach |

2 Add 2 new address

Street Address Country USRN

A | UK
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Click the Select button to select the Address you wish to add for the Student; you will need to
then select the Apply button in the Manage Data Conflicts area and then the Continue button
in the Resolved Data Conflicts — Address pop up so that it can be linked to the Student.

Adding an Address
If an incoming address cannot be matched to an address in the One database it must be added.

B @ Search |

Click the Add a New Address link. The system will display the following screen pre populated
with the incoming Address; you will be able to edit the data in the fields or add additional details
like the USRN, UPRN, UPRN, Easting and /or Northing.

Q Address Manager

Address Details

[ |
— |

le

In England [v/|

e (N

Once you have added the Address Click the Select button to select the Address you wish to add
for the Student; you will need to then select the Apply button in the Manage Data Conflicts
area and then the Continue button in the Resolved Data Conflicts — Address pop up so that it
can be added linked to the Student.

NOTE: The Address and the accompanying details that are displayed in the above screen will be the
Address Details area of the Address Manager screen will be added into One therefore make sure that
you are happy with this information before you select the Save button.
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Ethnicity

Import Job Progress

A Manage Data Conflicts 3

Activity Log

Base No: 5

Base Contact: Base Contact unknown

Error Log

Base Name: A School

Telephone: No tefephone number recorded

Email address not known

Back to Matched with Conflicts

@ Unmatch Student

Identifiers (3}

Conflicting tems

Basic Details (8) | Address (1) QSULTNEWE Exclusions (1)

Looked After (1) | School History (1) | SEN Needs (2} | Family (2) | Carers

One Record J

Ethnicity Ethnicity Source

Ethnicity
One Record  AIN AIND - Indian

Identifiers
Basic Details

Address

Incoming Record
Value
BACF

File Creation Date/Time Reason Accept Discard Reject Ethnicity

Conflict O O O Code: AN
Description: AIND - Indian
Source: O - Other (or not known)

16/04/2012 17:36:48

Ethnicity Source
One Record O - Cther (or not known)
Incoming Record

Exclusions

- Looked after

Motlin Eiln fenotinn NotaMime  Dooean Accont Miecard  Dainct

Accept All Latest  Accept All LA Values CanceliReset School History M

If there are no Ethnicity Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data One Record panel
within the Ethnicity tab; any conflicts for the data with the will be displayed RED for that data
item only.

Student Ethnicity Details comprise Ethnicity and Ethnicity Source.

NOTE: You can process the data within the Ethnicity tab independently.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts —
Ethnicity pop up window if you click the Continue button this will update the incoming value for
the Student in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts —
Ethnicity pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Ethnicity data that
you select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Ethnicity pop up window if you click the Continue button will retain the current value for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.
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Import Job Progress Activity Log Error Log
A Manage Data Conflicts 2 Back to Matehed with Conflicts
@ Unmatch Student
Base No: 5 Base Name: A School
Base Contact: Base Contact unknown Telephone: No tefephone number recorded Email address not known

Identifiers (3} Basic Details (8) | Address (1) | Ethnicity (2) ISTITSGHERENE Looked After (1) | School History (1) | SEMN Needs (2) | Family (2) | Carers | FSM (1)

Conflicting tems One Record J

Exclusions Identifiers -
One Record No dats value presant in One ) .
Basic Details
Incoming Record

File Creation Date/Time: 16/04/2012 17:36:43  Reason: Term not defined for Base Address
Start Date Start Time End Date  Reason Category
02/04/2012  AM 05/04/2012 VA FIXD Resolve Ethnicity
Base Name: A School

Exclusions

Looked after

School History

o
0

o

fi

‘ SEN Needs

‘ Accept All LA Values CanceliReset

If there are no Exclusion Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data in the One Record
panel within the Exclusions tab; any conflicts for the data will be displayed in RED for that data
item only.

Q Resolve Data Conflict - Exclusions a
Incoming Record
Start Date  Start Time End Date Reason Category
DH04/2012 AM TR ‘ﬂ VA WA - Vb abse / threat behav a FIXD FIXD - Fixed Period
Base Name: A School
One Record
Start Date  Start Time End Date  Reason Category Base Name Match
a

Alternative Action
[] Add New [ ] Discard [] Reject

Cance

Select the Resolve Link to display the Resolved Data Conflicts — Exclusions pop up window.

Checking the Accept box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — Exclusions pop up window if you click the
Continue button this will update the incoming value for the Student in One; the selected data
will be removed from the Conflict area.

Checking the Reject box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — Exclusions pop up window. You will be
prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.
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NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Exclusions data that
you select to Reject.

Checking the Discard box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — Exclusions pop up window if you click the
Continue button will retain the current value for the Student in One; the selected data will be
removed from the Conflict area.

Looked After

Import Job Progress Activity Log Error Log

A Manage Data Conflicts 3 Back to Matched with Conflicts
@ Unmatch Student

Base No: 8/ Base Name: A " School

Base Contact: Base Confact unknown Telephone: Mo tefephone number recorded Email address not known

ldentifiers (3) | Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1) [RGTERENEERM School History (1) | SEN Needs (2) | Family (2) | Carers | FSM (1)

Looked After Identifiers
One Record

In Care : No Basic Details
Incoming Record Add

In Care File Creation Date/Time Reason Accept Discard Reject daress

Yes 16/04/2012 17:36:48 Conflict O (] (] Ethnicity

Exclusions

Looked after

In Care: No

o School History

Accept All Latest  Accept All LA Values Cancel/Reset SEN Needs E

If there are no Looked After Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data One Record panel
within the Looked After tab; any conflicts for the data will be displayed in RED for that data item
only.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts —
Looked After pop up window if you click the Continue button this will update the incoming
value for the Student in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts —
Looked After pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Looked After data
that you select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Looked After pop up window if you click the Continue button will retain the current value for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.
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School History

Import Job Progress Activity Log Error Log
A Manage Data Conflicts 2 Back to Matched with Conflicts
@ Unmatch Student
Base No: 3 Base Name: A r School
Base Contact: Base Confact unknown Telephone: No tefephone number recorded Email address not known

Identifiers (3) | Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) EMIWOREISGREGIE SEN Needs (2) | Family (2) | Carers | FSM (1)

Conflicting Items One Record
. - AQaress -
School History
One Record Ethnicity
Base Name Start Date End Date Reg. Dual  Guest -
F Primary D02/04/2012 Yes No No Exclusions

Incoming Record Looked aft
File Creation Date/Time: 16/04/2012 17:36:43 Reason: Reg/Dual flag set to "True' for another Base ooked aiter
Base Name Start Date End Date Reg. Dual Guest . R
A Schoo! 19112/2010 Yes Ne  No  Resole School History

Base Name: Primrose Primary

Start Date: 02/04/2012 End Date:
Reason for Joining: r
Reason for Leaving:

f Reg: Yes Dual: No Guest: No
‘ Registration Type: MN-S

If there are no School History Details held in Conflict the tab label will be coloured BLACK and
the message, “No data conflicts found for the selected data group” will be displayed.

Student School History Details comprise Base Name, Start Date, End Date, Reason for
Joining, Reason for Leaving, Reg, Dual, Guest and Registration Type.

You will be able to see the values held for the incoming Student for the data One Record panel
within the School History tab; any conflicts for the data will be displayed in RED for that data
item only.

Select the Resolve link to display the Resolve Data Conflicts — School History pop up
window.

Q Resolve Data Conflict - School History a
Incoming Record
Base Name Start Date End Date  Reason for Leaving Registration Type Reg. Dual Guest
A - sehaol 19412/2010 G [MN-S - Main req bas Yes Mo No
One Record
Base Name Start Date End Date  Reason for Leaving Registration Type Reg. Dual Guest Match
P Primary 02/04/2012 MN-S - Main reg base, no dual Yes No No ™ =
Alternative Action
[[] Add New ] Discard
Cancel Confirm

Checking the Match box and click the Confirm button will allow you to match the incoming
School History record to an existing School History record held for the Student in One. When
you select the Confirm button any incoming information will be updated for the existing School
History record.

Checking the Add New box and clicking Confirm button will close the pop up selecting the
Apply button will display the Resolved Data Conflicts — School History pop up window if you
click the Continue button this will allow you to create a new School History record for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: You will not be able to Reject the Incoming School History details since the Schools own this
information.

Checking the Discard box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — School History pop up window if you click
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the Continue button will retain the current value for the Student in One; the selected data will be
removed from the Conflict area.

Data Transfer Reports Wielcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Error Log
A Manage Data Conflicts » Back to Matched with Conficts

@ Unmatch Student

Base No: & Base Name: Al School

Base Contact: Base Contact unknown Telephone: No telsphone number recorded Email address not known

Identifiers (3) Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (1) [EEISSEN=-NCReAl Family (2) | Carers

SEN Slalus SEN Needs 1
Address
SEN Needs 3
One Record o data vaiue present in One Ethnicity
Exclusions
Incoming Record Accept Discard Reject
File Creation Date/Time: 16/04/2012 17:36:48 0 O | Looked after
Rank Value Reason School History
HI HI - Hearing Impairment - H Conflict SEN Needs
SEN Status: P - School Action Plus
= SEN Type Rank:
| SEN Type:
Accept All Latest  Accept All LA Values CanceliReset | Apply | 3

If there are no SEN Needs Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data One Record panel
within the SEN Needs tab; any conflicts for the data with the will be displayed RED for that data
item only.

Student Ethnicity Details comprise SEN Stage and SEN Needs and Rank.

NOTE: You can process the SEN Stage and SEN Needs data within the SEN Needs tab independently.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts — SEN
Needs pop up window if you click the Continue button this will update the incoming value for
the Student in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts — SEN
Needs pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the SEN Needs data that
you select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts — SEN
Needs pop up window if you click the Continue button will retain the current value for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.
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Import Job Progress Activity Log

A Manage Data Conflicts »

Base No: & Base Name: A

Base Contact: Base Contact unknown

Telephone: No telephone number recorded

Error Log

School

Email address not known

Back to Matched with Conflicts
@ Unmatch Student

ldentifiers (3)

Conflicting Items

Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (1) | SEN Needs (2) QEERNIREEN Carers | FSM (1)

One Record J

Service Family Traveller Family

16/04/2012 17:36:48

Y c Conflict

o o 0O

School History

SEN Needs

Data Transfer

Traveller Family Family
Service Family:

| Source: b

One Record

Traveller Family:Yes
Source:O - Cther

Start Date:17/04/2012 End Date: Status:GYPSY - Gypsy

Site Type: AP - Authorised Private Mobility:X - Dosn't Travel Traveller Family: Yes
Site Start Date: 17/04/2012

End Date:

Status: GYPSY - Gypsy

Source: O - Other

Site Type: AP - Authorised Private Site ]
Mobility: X - Dosn't Travel

Incoming Record

File Creation Date/Time Start Date End Date
16/04/2012 17:36:48 16/04/2012 13/01/2013 GH P

Status Source Reason Accept Discard Reject

Invalid Cede [ O O Ll

ccept All Latest  Accept All LA Values

CanceliReset

If there are no Family Details held in Conflict the tab label will be coloured BLACK and the
message, “No data conflicts found for the selected data group” will be displayed.

You will be able to see the values held for the incoming Student for the data One Record panel
within the Family tab; any conflicts for the data with the will be displayed RED for that data item
only.

Family Details comprise Service Family and Source; Traveller Family, Start Date, End Date,
Status, Source, Site Type and Mobility.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts — Family
pop up window if you click the Continue button this will update the incoming value for the
Student in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts — Family
pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Family data that you
select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Family pop up window if you click the Continue button will retain the current value for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.
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Carers
The Carers tab is split into two additional tabs:

m Unmatched Carers — this tab will contain any Carers that could not have been matched to a
person in One.

m Matched with Conflicts — this tab will contain Carers that have been matched by the system
but there are Conflicts between the incoming data and the data held for the Carers in One.

Import Job Progress Activity Log Error Log
& Manage Data Conﬂic‘ts bl Back to Matched with Conflicts
@ Unmatch Student
®  BaseNo:& Base Name: A Schoo
Base Contact: Base Contact unknown Telephone: No tefephone number recorded Email address not known

Identifiers (6) Basic Details (8) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (2) | SEN Needs (4) | Family (2) JEs=lt=el FSM (1)

Conflicting tems
:
2 Carers
All Carers Name T Base Name File ID File Creation Date/Time  File Import Date/Time
O J A School af Bl 17/0472012 09:56:05 1710412012 09:56:22
= G A School 3 8.l 1710472012 09:56:05 17iD4/2012 09:56:22
= s = |

Clicking the link in the Carers Name column will allow you to view all the incoming data for the
incoming Carer:

8g Incoming Carer: Jhm =
Carer Details
Title: Dr Forename: J Surname Gendi  "ile
Relationship: PAF Parental Responsibility: Yes Contact Order:

Carer Address Details:

Address:

Carer Contact Details

Phone No Type
01 Home
07 Mobile

Close

Selecting the check box next to one or more Carer records will enable the Discard link and
Match buttons. Clicking the Discard button will display the following message:

Capita One - Discard Unmatched Carers

Do you want to discard the selected carers?

Mo { Yes ]

If you select No then the message box will be close; if you select Yes then the incoming
selected Carer record(s) will be discarded and removed from the Unmatched Carers tab.

Match

Selecting a student from the list displayed on the Unmatched Carers tab will enable the Match
button. Clicking the Match button will open the Possible Matches for dialog allowing you to
attempt to manually match the Unmatched Carer to an existing Person on the One database.
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NOTE: You will only be to select one Unmatched Carer at a time to Match. If more than one Carer is
selected then the Match button will be disabled.

When you click the Match button, an automatic search will be run using specific Items of the
Incoming data for the Carer to determine Possible Matches for the Unmatched Carer. This
automatic search will consist of the following:

Search for active People on One using the Surname of the Incoming Carer, this will include a
search of the Name History for the Carer.

4, Possible Matches for: § L m
[ Jomd | |
| NotSpecified | i | ":55'33'-'5 | Include Name Histary Active
IMore Options Clear Search | Search
1 People matching "clarissa smith, Active Pecple, Ii listory”
nk Name 0sen Name Given e n
E
O S 2
s e cose IEZ

NOTE: The Possible Matches for: search window will initially only retrieve the first 200 Person records;
please ensure you have scrolled through the list until the last record which will page and retrieve the next
200 Person records to ensure that you can find a possible match.

The results of the Automatic Search will be ranked to help the user determine the possible
closest match to a Person in One as follows:

Rank Description ‘

Rank 1 The Title + Surname + Gender + Postcode for the incoming unmatched Carer
exactly match a Title + Name + Gender + Postcode for a Person listed in the
Search Results.

There must be an exact Match on the Name.

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2).

Rank 2 The Surname + Gender + Postcode for the incoming unmatched Carer exactly
matches a Name + Gender + Postcode for a Person listed in the Search Results

There must be an exact Match on the Name

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2)

Rank 3 The Surname + Gender for the incoming unmatched Carer exactly matches a
Name + Gender for a Person listed in the Search Results

There must be an exact Match on the Name

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2)
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Rank Description

Rank 4 The Surname for the incoming unmatched Carer exactly matches a Current Name
for a Person listed in the Search Results

There must be an exact match on the Name

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2).

Rank 5 The Surname for the incoming unmatched Carer partially matches a Current
Name for a Person listed in the Search Results

There must be a partial match on the Name

The Name in the Search Results can be in any of the Name fields (Family Name,
Given Name, Chosen Family Name, Chosen Given Name, Given Name 2).

Rank 6 The Surname does not match the Current Name (exactly or partially) but does
match (exactly or partially) a Name that was recorded as a previous Name in the
Name History for a Person listed in the Search Results

If you hover over the Rank against the Person record a tool tip will be displayed and details of
what the Carers retrieved in the list has been matched on.

| — M I
M J Rank 3 - Match found on Name (Exact), and Gender | _
O iZ

T T OO
El

If you wish to redefine your search you can by entering values in the Possible Matches for:
pop up window.

4, Possible Matches for: S; n u a
| MNotSpecified | | Include Name History [ Active
More Options Clear Search ‘ search |
1 People matching "clarissa smith, Active People, Include Name History”

To clear the data that you have entered in the above fields select the Clear Search hyperlink.

The Search button will be disabled until you define a value for one of the following fields: Title,
Carer Name, Gender and Post Code.

By default the search will be initiated on Active People only but you can deselect this check box
if you wish to search for a potential match in any ‘inactive’ People. It will also be possible for you
to search on People with similar names in their name history by selecting the Include Name
History check box.

Clicking the More Options hyperlink will display the following:

&, More Search Options a

| [

Close Clear Search

You will be able to search for possible matches and filter by Date of Birth and Person ID.
Click the Close link or button to close the More Search Options dialog.

Once the list of possible matches have been retrieved by the system in the Possible Matches
for: pop up window you can select the hyperlink under the Carers Name column which will
display the following screen which will allow to compare all the incoming data for the Carer
against the data held for the Person that you have selected as a possible match.
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-4, Possible Matches for: Smm - = a
Back to Carers List
Unmatched Carer Person in One
Title: Mrs Title:
Chosen Given Name: Chosen Given Name: ¢
Chosen Family Name: Chosen Family Name:
Gender: Male Gender: Female
Relationship: PAM
Parental Responsibility: Yes
Contact Order: 0
Correspondence: No Type: Home Addre..
Phone No: 01 Type: Home
Phone No: 07 Type: Mobile

To go back to the previous screen select the Back to Caraers List hyperlink, alternatively you
can select the close button.

Selecting the checkbox next to a Carer record in the Possible Matches for: pop-up window will
enable the Select button when this is selected the following message will be displayed:

O Capita One - Match Carer

Are you sure you want fo select this person for matching?

No [ Yes J

Clicking the No hyperlink will not create a match between the incoming Carer and the Person
you have selected.

Clicking the Yes button will create a match between the incoming Carer and the Person that you
have selected and it will be assumed that these two Carers are the same Person and this Carer

record will be moved to the Matched with Conflicts tab (within the Carers tab) if there are any

Conflicts subject to the Data Processing Rules that have been set.

NOTE: You will only be able to select one Person in the Possible Matches for: pop up window which
will allow you to match the incoming Carer to the Person that you have selected.

Once a match has been created then the system will check the Data Processing Rules that have
been set up for the various Data Groups/Data Items and the incoming data will be processed
accordingly. If the data has been placed in Conflict then this Carer record will be moved to the
Matched with Conflicts area (within the Carers tab).

If a match cannot be found click the Close link to return to the Unmatched Carers tab.
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Carer Details

[, LRI\ Ol Data Transfer Reports Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Error Log
A Manage Data Conflicts 3 Back to Matched with Conflicts
&k Unmatch Studsnt
Base No: 8 Base Name: A Schoo

Base Contact: Base Contact unknown Telephone: No telephone number recorded Email address not known

Identifiers (6) | Basic Details (5) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (2) | SEN Needs (4} | Family (2) [eEIEN FSM (1)

Conflicting ltems One Record .
One Record - Carers 3 Carers 3
Title Chosen Given  Chosen Family Gender Relationship Parental Contact B Carer Details
Name Name Responsibility Order Title:
Yes 0 Chosen Given Name:

Chosen Family Name:

Relationship: PAF - Father

Name: DrJames Smith  File Creation Date/Time: 17/04/2012 09:56:05 Data Conflicts: 3 Parental Responsibility: Yes

Gender: Male -

Mapped Incoming Carers

Carer Details (1) Accept Discard Reject Contact Order: 0
Reason: Invalid / Inactive Title value O O O
Title: Or Carer Address Details
Surname: Smith Correspondence: No Type:
Forename: James 5 Carer Coniact Details
ol | Phone No: Type: |
Phone No: Type:
‘ Accept All Latest  Accept All LA Values Cancel/Reset ‘ Phone No: Type: E

Checking the Accept box and clicking Confirm button will close the pop up selecting the Apply

button will display the Resolved Data Conflicts — Carers pop up window if you click the
Continue button this will update the incoming value for the Carer in One; the selected data will
be removed from the Conflict area.

Checking the Reject box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — Carers pop up window. You will be prompted
to enter the reason.

If you click the Continue button this will retain the current value for the Carer in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Carer Details data
that you select to Reject.

Checking the Discard box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — Carers pop up window if you click the
Continue button will retain the current value for the Carer in One; the selected data will be
removed from the Conflict area.
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Import Job Progress

A Manage Data Conflicts »

Activity Log Error Log

Base No: & Base Name: A School

Base Contact: Base Contact unknown Telephone: No tefephone number recorded

Email address not known

Back to Matched with Conflicts
@ Unmatch Student

Identifiers (6)

Conflicting tems

Basic Details (5) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (2) | SEN Needs (4) | Family (2)

One Record .

Carers [JESIWN

NEGUUIS IR, C A

[CEedey
Parental Responsibility: Yes
Contact Order: 0

Carers
Carer Details
Title:

Data Transfer

Chosen Given Name:
Chosen Family Name:
Relationship: PAF - Father
Accept Discard Reject Parental Responsibility: Yes

wunieL O ] 0 Gender: Male

- Contact Order: 0
Corresp. [[]  Type: | Home Address

Contact Details (1)
One Record

Phone No.
4| | »

Address (1)
One Record

Incoming Record Reason

Carer Address Details

Correspondence: No Type:

Carer Contact Details
Phone No:
Phone No:
Phone No:

Tvoe -

Type:
Type:
Type: -

‘ Accept All Latest  Accept All LA Values Cancel/Reset ‘

You will be able to see the values held for the incoming Student for the data One Record panel
within the Address tab; any conflicts for the data will be displayed RED for that data item only.

Checking the Accept box and clicking Apply will display the Resolved Data Conflicts — Carers
pop up window. If you click the Continue button this will update the incoming value for the Carer
in One; the selected data will be removed from the Conflict area.

Checking the Reject box and clicking Apply will display the Resolved Data Conflicts — Carers
pop up window. You will be prompted to enter the reason.

If you click the Continue button this will retain the current value for the Carer in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Carer Address data
that you select to Reject.

Checking the Discard box and clicking Apply will display the Resolved Data Conflicts —
Carers pop up window if you click the Continue button will retain the current value for the
Student in One; the selected data will be removed from the Conflict area.

NOTE: The Apply button is not enabled until Accept, Discard or Reject is selected.

Manually Matching an Address

This scenario describes where the incoming address could not be auto-matched with a One
address.

If the incoming address does not exist in the One address database, checking the Accept box
opens the Address Manager giving you the option to either match the incoming address to the
One Address database or Add it as a new address to the database.

Matching the Address allows you to either match to an existing Address.
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Q Address Manager ﬁ

|t | e
o s

S sooct |

You can view all the Dwellings by expanding the Street by clicking on + button next to the Street
details of the Address.

Q Address Manager
[ |

ok Add a new address

- I“ _ — :

A i Pre-School, Green'v / Edit

17  Edt

Click the Select button to select the Address you wish to add for the Student; you will need to
then select the Apply button in the Manage Data Conflicts area and then the Continue button
in the Resolved Data Conflicts — Address pop up so that it can be linked to the Student.

Adding an Address
If an incoming address cannot be matched to an address in the One database it must be added.

Q Address Manager

[ | G

= Add 2 new address

Q No matching records found Close

Click the Add a New Address link to display the following screen prepopulated with the
incoming Address; you will be able to edit the data in the fields or add additional details such as
the USRN, UPRN, UPRN, Easting and /or Nothing.
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Q Address Manager
2 | |
oo e | |
‘ ‘ ‘ | View On Map
In England [«

Once you have added the Address, click the Select button to select the Address you wish to
add for the Carer; you will need to then select the Apply button in the Matched with Conflicts
area and then the Continue button in the Resolved Data Conflicts — Carers pop up so that it
can be added linked to the Student.

NOTE: The Address and the accompanying details that are displayed in the above screen will be the
Address Details area of the Address Manager screen will be added into One therefore make sure that
you are happy with this information before you select the Save button.

Carer Contact Details

Import Job Progress Activity Log Error Log
A Manage Data Conflicts » Back to Matched with Conflicts
@ Unmatch Student
Base No: 3 Base Name: A 8chool
Base Contact: Base Confact unknown Telephone: Mo tefephone number recorded Email address not known

Identifiers (6) | Basic Details (5) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (2) | SEN Needs (4) | Family (2) [e=IENCE FSM (1)

Conflicting Items One Record
........... A ¥ Carers A
Incoming Record Reason Accept Discard Reject Carer Details
. | O Title:
Chosen Given Name:
Corresp. Type: Hi Addre
o O Tyee [Homensess | Chosen Family Name:
Contact Details (1) Relationship: PAF -Father
One Record ' Parental Responsibility: Yes
Phone No. Type | Gender: Male -
Incoming Record Contact Order: 0
Phone No. Type Reason Accept Discard Reject
q \obile Conflict O ] ] Carer Address Details
Correspondence: No Type:
| Carer Contact Details
< e Phone No: Type:
Phone No: Type: ) |
‘ Accept All Latest  Accept All LA Values Cancel/Reset ‘ Phone No: Type: B

Checking the Accept box and clicking Confirm button will close the pop up selecting the Apply

button will display the Resolved Data Conflicts — Carers pop up window if you click the
Continue button this will update the incoming value for the Carer in One; the selected data will
be removed from the Conflict area.

Checking the Reject box and clicking Confirm button will close the pop up.

Selecting the Apply button will display the Resolved Data Conflicts — Carers pop up window.
You will be prompted to enter the reason.

One B2B:Student Handbook m



Data Transfer

If you click the Continue button this will retain the current value for the Carer in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Carer Contact
Details data that you select to Reject.

Checking the Discard box and clicking Confirm button will close the pop up. Selecting the
Apply

button will display the Resolved Data Conflicts — Carers pop up window. If you click the
Continue button it will retain the current value for the Carer in One; the selected data will be
removed from the Conflict area.

FSM

Data Transfer

‘One Home

Welcome SYSADMIN | Help | Logout

Import Job Progress Activity Log

A Manage Data Conflicts 2

Error Log
Back to Matched with Conflicts
@ Unmatch Student

Base No: & Base Name: A School

Base Contact: Base Contact unknown Telephone: No telsphone number recorded Email address not known

Identifiers (6)

Basic Details (5) | Address (1) | Ethnicity (2) | Exclusions (1) | Looked After (1) | School History (2) | SEN Needs (4) | Family (2) | Carers [aciNESH]

Incoming Record
Date of Change FSM Eligibility File Creation Date/Time Reason

16/04/2012 Yes 16/04/2012 17:36:48  Conflict

Accept Discard Reject

o o o

Conflicting Items One Record
FSM 3 . 3
One Record Eﬂl]ll(:lt}
Date of Change FSM Eligibility Exclusions

Looked after

School History
SEN Needs
Family

Carers

FSM
‘ Date of Change

FSM Eligibility

‘ Accept All Latest  Accept All LA Values

CanceliReset

Checking the Accept box and clicking Confirm button will close the pop up selecting the Apply
button will display the Resolved Data Conflicts — FSM pop up window if you click the Continue
button this will update the incoming value for the Student in One; the selected data will be
removed from the Conflict area.

Checking the Reject box and clicking the Confirm button will close the pop up selecting the
Apply button will display the Resolved Data Conflicts — FSM pop up window. You will be
prompted to enter the reason.

If you click the Continue button this will retain the current value for the Student in One and will
reject the incoming data; the selected data will be removed from the Conflict area.

NOTE: The Rejection Reason you have entered including the incoming data and the data that is held
currently in One for the Student will be captured by the Rejections Report for the Exclusions data that
you select to Reject.
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Checking the Discard box and clicking the Confirm button will close the pop up. Selecting the
Apply button will display the Resolved Data Conflicts — FSM pop up window. If you click the
Continue button it will retain the current value for the Student in One; the selected data will be
removed from the Conflict area.

Example of when you select ‘Accept’ and select Apply

When you select the Continue button, the Student’s record is updated with the values displayed
under Accepted Values. These values and any duplicate records will also be removed for the
appropriate tab in the Manage Data Conflicts area.

* Resolved Data Conflicts - Basic Details (x]

Accepted Values

Chosen Given Name -

Chosen Family Name -

NCY -7

Connexions - YES

Mode of Travel - Bus {type not known)

Where duplicates exist for data items Accepled these will be

1. automatically discarded.These changes cannot be undone. Do you .
wish to continue? Cancel Cnnllnue

Example of when you select ‘Discard’ and select Apply

When you select the Continue button the values displayed under Discarded Values will be
removed from the Conflicts area; the Student’s data for these will not be updated. These values
and any duplicate records will also be removed for the appropriate tab in the Manage Data
Conflicts area.

u\ Resolved Data Conflicts - Identifiers (x]

Discarded Values

Incoming Record - 17/04/2012 09:56:05
Given Name -

Incoming Record - 17/04/2012 09:56:05
Family Name -

Incoming Record - 17/04/2012 09:56:05
Date of Birth -

Where duplicates exist for data items Accepted these will be
i, automatically discarded These changes cannot be undone. De you
wish 1o continue? e Continue

Example of when you select ‘Reject’ and select Apply

When you select the Continue button the values displayed under Rejected Values you will be
prompted to enter reasons for you are rejecting the data. The discarded data will be removed
from the Conflicts area; the Student’s data for these will not be updated. These values and any
duplicate records will also be removed for the appropriate tab in the Manage Data Conflicts
area.
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* Resolved Data Conflicts - Basic Details

Rejected Values

Incoming Record - 16/04/2012 17:36:48
Chosen Given Name - .

The forename you have sent is incorrect please change to:

Incoming Record - 16/04/2012 17:36:48
Chosen Family Name -

The sumame you have sent is incorrect please change to

Incoming Record - 16/04/2012 17:36:48
NCY -7

The ncy you have sent is incorrect please change to: 8

Where duplicates exist for data items Accepted these will be

/i, automatically discarded These changes cannot be undone. Do yeu
wish to continue? el Continue

Example of the system information when you select ‘Accept’ and select Apply

When you select the Continue button the system will notify you of any important information
that you might need to be aware of to help you make an informed decision about whether you

wish to accept the incoming data.

* Resolved Data Conflicts - School History

Accepted Values

School History will e added as new record for the Student.

| 6 ©n continue, the current registered base in ONE will be ended automatically, the incoming |

| 0 End Date of the current Registered Base. Do you wish fo continue?

The Start Date and End Date of the incoming School History overlaps with the Start Date and

Base Name - Ace School
Start Date - 19/12/2010
End Date -

Reason for Leaving -
Reg - Yes Dual-No Guest- No
Registration Type - Main reg base, no dual

‘Where duplicates exist for data items Accepted these will be

/. automatically discarded. These changes cannot be undone. Do you
wish to continue? cancel Continue

When you have processed all the Conflicts in the highlighted tabs in the Manage Data Conflicts
screen the system will automatically take you back to the Matched with Conflicts area and the

Students will be removed from the list that you were searching for.

Matched with Conflicts EENEVNEIG ST IE

[] Names(2) [] Address(2) [_] SEN(2) [_] Leavers(D) ] Exclusions(1)

Data Conflict Filters
[ Looked After(2)

Filters Surname or Forename | | Base Name | v | NCY | v | | Reg C"“| v || File 1D | v |
Clear Filters
7 Students & Wide View [ & Export
E=! ] 3 3 1 TN L UL
W HM 05605 095627
S ] 160412012 16/D4/2
N v o 6axml 473645 17:370
J - - 16042012 16/04720
v XML 45.02:34 15:43:01=
J - o 6042012 160412
W M 15:02:34 15:03:01
E 7 Siweess sm swmes. mEml | Oo2012 l]ff?‘”? =
ol il
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Additional Notes Regarding the Manage Data Conflicts
screen

Scenarios where incoming Data will be placed in the Manage Data Conflicts area if you have set
the Data Processing Rules as ‘Always Import’ or ‘Import if Null, else put in Conflict’ for the Data
Item.

One B2B:Student Handbook

Where the incoming data is a lookup code is an External Code and this is mapped to more
than one Internal Code in One then the system will place the incoming data into the Manage
Data Conflicts area for the relevant tab. If you wish to process this from the Conflicts area
then you will be prompted to select a valid code from a list of codes held in One for that
particular Data Item.

Where the incoming data is a lookup code and this exists but is ‘inactive’ in One then the
system will place the incoming data into the Manage Data Conflicts area for the relevant
tab. If you wish to process this from the Conflicts area then you will be prompted to select a
valid code from a list of codes held in One for that particular Data Item.

Where the incoming data is invalid, this is where it does not exist at all in One then the
system will auto reject the incoming data and an error will be logged in the Error Log with
details of why this data was rejected. The Rejections Report will capture any such auto
rejections.

Where the incoming Address for a Student and a Carer does not exist in One (for both where
the incoming Dwelling or Street does not exist in One) this will always be placed in Conflict. If
you wish to Accept the incoming Address then you will be required to process this manually
by adding this Address to your system and then accepting this for the Student or Carer which
will then create an appropriate link for the Address.

NOTE: It advised that you try and search for a match for the incoming Address before you add this to
your system to prevent duplicate Addresses being added.

Where the incoming Carer is Unmatched then this will be displayed in the Unmatched area
within the Carers tab.

NOTE: It advised that you try and search for a match against the people match for the incoming
Carer before you add this to your system to prevent duplicate people being added.
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Manage Incoming Students

Data Transfer | Incoming Students | Manage Incoming Students

When Student information is received in the various files record is received from the School and
these files contain data for Students that are Unmatched or Matched with Conflicts then details
of these files will be placed in the Manage Incoming Students area.

[ CASL I Data Transfer Reports Setup Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Error Log Export Job Progress Scheduled Tasks
B Incoming Students B Incoming Students From 15/10/2015 To 22/10/2015
15102015 & | 221002015 |ﬁ
| | *  Base Types: All Bases Selected: 1
|:-;5? Name ‘ Total No. Students: 1211 & Unmatched: & & Pending: 0 /A Matched with Conflicts: 1202
Base Type All
| v ‘ L Rl .ianage Incoming Students
More Options Clear Search || |
Seamh - AEE ‘-: e iD | v ||-=-'? Creation Date/Ti .‘:9‘ hd | File Import Date/Time | v |
4 Bases
- ‘555% Name |v Task Cohort ‘v”‘“&.’i’fd's Tvpe |v|
All Base ﬁ
Clear Filters
m Base 01
Unmatched: 9 Pending: 0 121
Matched with Conflicts: 1202 5 Files : Wide View Lh Export
| | Day Nursery
Unmatched: 0 Pending: 0 314
Matched with Conflists: 314 Task
+ Montessori 001.xml 19A10/2015 13:34:52 19A 02015 13:47:00 Base 01 NCY
Sﬁrr‘":'i"m' 7 Pending:0 o E 00Zxml 19102015 14:08:33 19/10/2015 14:08:03 Base 01 NCY
Mstehed with Canflicts: 2206 Huzxm - - ase
Secondary b
T ap“;n;i:;_ 1 2864 005.xml 2011012015 O7:31:41 20/10/2015 07:31:16 Base 01 NCY
Matched with Conflicts: 2863
020xml 21402015 11:16:13 2111012015 11:16:00 Base 01 NCY
022xml 2202015 12:33:13 22110/2015 12:32:53 Base 01 NCY
1] i T v
| = Clear Clear Confiicts
| Display Students Clear Students and Conflicts ‘_|

Clicking the Wide View hyperlink will allow you to see the list of the files that have been
retrieved for the Base that you have selected.

NOTE: You will be able to select more than one Base at the same time.

Clicking Export hyperlink will display the following dialogue on your machine.

r B

Save As
Save i @ Desktop j | ¥ > -
= My Docurments

:a My Comnpuker

My Fecent ‘QMy Metwork Places
Documents

=
E
Desktop

"4

tdy Documents
My Computer

-

My Metwork File name: || j I&I
Places
Save as ype: |ESV files [*.csv) j &

You must define the filename and the type of file you wish to save as (this can be *.csv, *.xIs or
*.htm) and select where you wish to the file to be saved and then click Save.

The details in the grid will be saved in you preferred format including any details that cannot be
viewed on the screen because it requires scrolling through e.g.
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& Manage Incoming Studentsxml - Microsoft Excel = B R
Home Insert Page Layout Formulas Data Review View Add-Ins [~ e = 2 EZI
2 _ ] = - - 2
B £ Calibri i A = == S |Genenl - ﬂ ijjd L;‘d 5 Insert z 7‘? E&
B3~ — 4 3 Delete ~ E v &
Faste B i U-| - &-A-l== B- | @3- 9, 4 | %0 .00 Conditional Format  Cell | . Sort& Find &
- - - - = :g ° oo e Farmatting = as Table = Styles = | (S Format = | &2~ Fijar - Selact -
Clipboard Font 7] Alignment ‘. MNumber . Styles Cells Editing
= =
B9 - S ©
A \ B c D E F G ~
1 [FilelD - |File Creation Date/Time = | File Import Date/Time ~ | Base Name A
2 |8 6.xml 16/04/2012 17:36:48 16/04/2012 17:37:05 ichool
3 |8 8. | 17/04/2012 09:56:05 17/04/2012 09:56:22 ichoal
48 - . | 17/04/2012 11:47:22 17/04/2012 11:47:48 ichoal
5

NOTE: Once the results in the grid are saved in your preferred format then you will be able to modify or
edit this as you wish.

You can filter for the Students records that have been retrieved based on the search criteria that
you have defined.

Filters ‘ | |

Clear Filters

You will be able to filter the files you are looking for on the following:

Filters: These allow you to filter the list of Files by the columns contained in the Data Grid (File
ID, File Creation Date/Time, File Import Date/Time and/or Base Name)

Selecting the Clear Filters link will remove all the filters you have defined.

The Clear Students and Conflicts and Clear Conflicts options will be disabled until you select
one or more records in the retrieved list.

5 Files &) Wide View [y Export
|:| All File ID - File Creation Date/Time File Import Date/Time Base Name
[l 1 xml D4/01/2012 13:32:36 130472012 15:18:15 Primary
D 1 coczen o xml D3A172010 15:16:39 13/04/2012 15:25:31 Primary
8 Jxml 120412012 10:33:51 120412012 18:01:13 Primary
8 1.xmli 130412012 13:11:44 13/04/2012 13:21:03 Primary
o 1.xml 13042012 13:11:44 13/04/2012 14:03:02 Primary
== Clear Students and Conflicts ||

Click the Clear Students and Conflicts link if you want to clear any Student records from both
the Unmatched and Matched with Conflicts tabs. The system will display a message to inform
you of the number of Students that exist in the Unmatched and Matched with Conflicts tabs
for the selected files which will be discarded.

@ Capita One - Clear Students and Conflicts

There are 1 students in Unmatched area and 2 students with Conflicts which
nave not been resolved and will be cleared down from unmatched and Conflict
Management area.

Do you wish to continue?

e |

Select No to cancel the action and Yes if you are happy for the Students for the selected files to
be discarded.
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Click the Clear Conflicts button if you want to clear any Student records from only the Matched
with Conflicts tab. The system will display a message to inform you of the number of Students
that exist in the Matched with Conflicts tabs for the selected files which will be discarded.

@ Capita One - Clear Conflicts
There are 2 students with Conflicts which have nat been resolved and will be
cleared down from the Conflict Management area

Do you wish to continue?

No Yes

Select No to cancel the action and Yes if you are happy for the Students for the selected files to
be discarded.

NOTE: Clicking the Clear Conflicts button will only discard Students in the selected files from the
Matched with Conflicts area and not the Unmatched area.

If you want the system to discard the Students for the selected from both the Unmatched and Matched
with Conflicts areas then you must select the Clear Students and Conflicts link.

Deleted by School

Data Transfer | Incoming Students | Deleted by School

For students who have been deleted in SIMS and have an existing student record in One, their
records are displayed in the Deleted by School tab so that you can review the records.

o] -4, (v Data Transfer Reporis Setup
Import Job Progress Activity Log Error Log Export Job Progress  Scheduled Tasks
@ incoming Students L g Incoming Students From o1/0s/2016 To og/0e/2016
1
01/0612016 ([3] | vemerzore |E
| = Base Types: Al Bases Selected: 1 Total No. 1 * |
| ] @€ Pending: 0 M\ Matched with Conflicts: 0 3§ Deleted by School: 1
Base Type W All
i Unmatched Matched with Conflicts EeEEEWEFESLLIE Manage Incoming Students _
More Oplions Clear Search I
= Search e =
L ' Fiters |, -me or Forename | | Base Name w| | Fite ID v
4 Bases ' -
" - Clear Fillers
AN Base Towr | S
anisehool-1
Unmatched: 4 Pending: 0 4
Maiched with Conflicts: 0 1 Files
anischool-7 =
7 Unmatched: 1 Pending: 0 1
Matehed with Conflicts: 0 =
sravani, Raaa o z & a0 : w - 7
e = | 280 V20816615024 8205157_CES_820LLLL 074.xm| D&/06/2018 10:56:00 anischool
Unmatched: 03 Pending: 0 5]

Matohed with Conflicts: 0

Niranjana Base
Unmatched: 45 Pending: 0 48
Matched with Conflicts: 3

[ Dol Sudons

One does not alter records for students listed in this tab. The details are presented so that you
can choose how to handle the One student record in accordance with your local authority’s
retention policies, e.g. make the student inactive or archive the student record.

If you select a student record and click the Clear Students button the student’s details are
removed from the list and will not be displayed in future imports.
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Error Log

Data Transfer | Error Log

The Error Log will allow you to review any Errors generated by B2B:Student based upon Search
criteria that you enter.

One Home EBEIERIEUECEY Welcome SYSADMIN | Help | Logout
Import Job Progress Activity Log Incoming Students
o Error Log E Al School primary school
101042012 i | 1700402012 |E ) )
| ! ‘ i b Base Number: & Email: Email address not known Telephone : No felephone number ¢
|_ | Base Contact : Base Contact unknown
Base Type All
| VP | Transter Type Filter ] Import [] Export
Mare Options Clear Search RSV Error Type Filter [] Data []Oracle  []Format  [] Other
More Dptens I Search [ — Eiie 1D
_ Search e | e | [ =
1 Bases
Clear Filters
s |
All Base Errors
School
4 Errors = Wide View |y Export
All Name File ID Error Type File Creation Date/Time Date Log‘ged d
O A % G {ul R 1740412012 02:56:22 17/0412012 10:04:08
] 2 % Bl g 1740472012 09:56:22 17/D4/2012 09:59:42
O A % Bl e 16/0412012 17:37:05 1710412012 08:28:35 ||
= — & B.xml M
4] Il [ 3
| Display Error Log | = Delste == Delete all entries for selected file

The Error Log will allow you to make a clearer distinction between Errors (e.g. issues with the
incoming data) and Conflicts (e.g. differences between incoming data and existing One data)

The Error Log can be accessed either through the menu route described above or directly from
the various parts of the Activity Log. See the Activity Log section above for further details.

The Search panel on the left allows you to enter and amend your search criteria by specifying a
From Date and To Date.

You will also be to further refine your search by entering partial information in the Base Name
search field.

& Error Log

| 0610412012 |ﬁ | 1310412012 |ﬁ

|:,ES? Name |

| Base Type All |

More Options Clear Search | Search |

Clicking the Clear Search link will remove any selections or values you have entered.

By default the Base Type search criteria is set to ‘All'. However you will be able to filter this by
clicking on the More Options link. This will enable you to select one or more Base Types as
required by ‘ticking’ the relevant checkboxes in the More Search Options modal window.
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# Error Log
| 02/06/2016 ‘ﬁ | 09/06/2016 |ﬁ
| |

Base Type All

@, More Search Options

Base Type
Administration 3
Admissions T
Agency
CIEE Base 4

B2B Student Base| LA Bases

| Mot Applicable

(®) Show Active(Q) Show InActive(C) Show All

Close Clear Search | Search |

Click the Close link or button to close the More Search Options dialog.
Clicking the Clear Search link will remove any selections made in the More Search Options
area.

When the Search button is clicked the system will display the list of Bases that meet the criteria
that has been defined; this will include a count of the number of Bases that have been retrieved.

1 Bases

Alll Base Errors

— School

Type: Primary School 2

|' Display Error Log .

In order to view the Error Log for one or more Bases you must select the Base or Bases by
selecting the checkbox next to each Base record. This will enable the Display Error Log button.

Clicking on this button will display the list of Error Log entries for the Base or Bases selected
and meeting the search Criteria entered.

If you select one Base from the Search Results Panel, the system will display information about
that Base in the header panel at the top right hand corner of the screen as shown by the typical

example below:
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ﬁ A Primary School

" Base Number: & Email: Email address not known Telephone : No telephone number ¢

Base Contact : Base Contact unknown

Transfer Type Filter [ import [ Export
Error Type Filter [] Data []Oracle  []Format  [] Other

Surname or Forename

Filters |:.=5:—- ame |v||—--;-:_ |v|

Clear Filters

4 Errors & Wide View [ gy Export
ame il r Type Fi n ime Date Logged i
D % Bxml Oracle 17104712 09:56:22 170472012 10:04:09
D % Bxml Data 17/04772 09:56:22 1710472012 09:59:42
D % bxml Data A8/047 72 17:37-05 17/04/2012 08:28:35 ||
__ 8¢ G.xml M
1 i I r
== Delete = Delete all entries for selected file

The system will display the Base Name and Base Type together with the following additional
information about the Base:

m Base No - LA Number and School Number
m Email Address — as recorded against the Principal Site of the Base in One
m Telephone - as recorded against the Principal Site of the Base in One

m Base Contact - the Person who is listed as a School Contact with the Role Code of ‘Head’
against the Base.

If you select more than one Base from the Search Results Panel, the system will indicate that
multiple Bases have been selected in the header panel at the top right hand corner of the screen
as shown by the typical example below:

¥§ Multiple Bases Selected

Base Type: All View Base Selected: 2 View

Transfer Type Filter [ Import ] Export
Error Type Filter [] Data [Joracle  []Format  [] Other

Filters |.:.;-' name or Forename | | Base Name | v || File 10 | v |

Clear Filters

13 Errors : Wide View \_&] Export
O P % UL 17042012132 18 3
O Pr % 2l bt 17042012132 18
O Fr % UL, 12042012 180 13
O & £ UL 174N 082 12

Import
1] i [ r
== Delete == Delete all entries for selected file

Note additionally that in this instance the Base Name has been added as an additional column
in the list of Errors returned.

The system will display a count of the Base Types that have been selected in the Search
Criteria. If all Base Types have been selected, then this will be displayed as ‘ALL’. A hyperlink is
available to for you to display the Base Types selected.
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Q B2B Error Log Selected Base Types [x]

Base Type

Misc cross phase est
Primary School

Sec with 6th form

Sec without 6th form

Close

The system will also display a count of the Bases selected from the search results panel. A
hyperlink is available to show more details of these Bases.

Q B2B Error Log Selected Bases a
Base Name l—fmaﬁ Telephone Base Conatct
r

| A

Close

In all instances, the system will list the Errors logged for the Base(s) selected from the Search
Results panel. The fields displayed are as follows:

m Base name —is only displayed when more than one Base is selected

m Student Name, DOB and Gender — Incoming Student for which the Error has been logged
m File Id and Transfer Type - file for which the Error has been logged

m Error Type - Data, Oracle, Format, Other

m File Creation Date/Time

m Date Error Logged

m Errorid

An entry will be created will be created for each Error occurring and therefore there may be
more than one entry relating to a File ID.

You will be able to filter the list of Errors returned by the following:

m Transfer Type

m Error Type

You will also be to filter the list of Errors by the following data returned for the selected Base(s):
m Surname or Forename

m Base Name

= FileID
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Transfer Type Filter ] Import [] Expaort
Error Type Filter [] Data [] Cracle [C] Format [] Other
Filters ‘ | ‘
Clear Filte A
P

A hyperlink is provided for each entry listed on the Error Log against the File ID; clicking on this
hyperlink will take you to a modal window which will display more details about the Error.

Q B8( ] n mom xml a8 1

Data Error
Incoming Student : J

Reason for Error : The Incoming SEN Need Data Item 'SPLD" is invalid
and therefore the Incoming SEN Needs Data Group
cannot be accepted by One for this Student

Close

For an Oracle Error, clicking on the hyperlink will take you to a standard Oracle Error modal
window.

Q 8 msmsmm = n m.xml e -

Oracle Error
Incoming Student : Jt
Error Code : ORA-01403

An Oracle Error with the above Error Code has been encountered when
processing this file.

For further details of the error please click on the Tollowing Link

You will be able to store the details of this error for reporting to the Capita
Service Desk P

It is strongly recommended that any Oracle Errors are reported immediately to the Capita One
Service Desk. In order to assist any investigation required, a hyperlink will enable you to open a
web page containing further details of the Oracle Error which can be saved and attached to the
call.

~—- . — - — T [ bt
& abouttiank L-acx | 2l Capia e Online e Ervors Detaike s |

File Edit View Foverites Tooks Help
Eiov B v e ov Pagev Seeyv Teoksv @+ § (1

Orack Error

ErrorCode  : CRA-DBENG

Ervor Message : ORADESOT PLISGL numeric of value eror sting

i X A armetic. rumeric, siring. comversion. of consbraint error occurred For example, this error occurs # an attemed is made b 3ssian the value NULL b 3 varkable dectared NOT

MULL, 6¢ # 30 aNampt i miade to 388100 30 INeger Larger an 99 10 3 vanable dectared NUMBERIJ)
Action : CNange Tio E3ta, How 1 k8 MANIpULAted, of how it i SHCiared 5o Mat vales 63 N6 WCLse CONSYAINE

You will be able to delete entries from the Error Log in two ways.

You can select one, more or all entries on the Error Log which will enable the Delete hyperlink.
Upon clicking this button, you will be asked to confirm whether or not you wish to continue and if
you do, then the system will delete the selected Error Log entries and display the following
message:
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9 Capita One - Delete Error log entries

Are you sure you want to delete the selected Error Log entries?

M[]

Clicking Yes will display the message notifying you that the Error Log entries you have selected
have been deleted successfully.

| " Error Log Enfries deleted successfully. Cloze |
12 Errors = Wide View [ gy Export
™ Frimary ; % Zaml 17/D4/2012 13:20:08

= Primary ' % 2xml oo 1710442012 13:20:08

D Primary . % pomi Data 12/04/2012 18:01:13

] i T v

== Delete == Delete all entries for selected file

Alternatively you can select one entry on the Error log and ask the system to delete ALL the
entries for that File ID that have logged at the same Date and Time. This will enable you to
guickly remove the entries for a specific file logged at this Date and Time once you are happy
that they have been resolved.

Selecting one entry on the Error Log will enable the Delete all entries for selected file
hyperlink.

Transfer Type Filter [Jimport [ Expert
Error Type Filter [] Data [Joracle [ Format [ Other

Surname or Forename | | Base Name | A 4 | | File 1Dy | v |

Filters

Clear Filters

12 Errors & Wide View [ Export
[ - Import Lt TSI 12 18,01 13
A ] % A0 e 17/04/2012 D9:56:22
| [ ] % RIS 1740412012 DS:56:22
O A 1 % S 160412012 17:37:05
. o A0t 16/D4/2012 15:33:52
1 i [ 3

== Delete == Delete all entries for selected file

Upon clicking of this button, the system will ask you whether you wish to continue with the
deletion:

9 Capita One - Delete Error log entries

This will delete all entries for the file 8 2xml Do you
wish to continue?

. s

If you do, the system will remove all Error Log entries for the File ID shown and display the
following message:
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Files

«# FError Log Entries deleted successfully_ Cloze |

12 Errors &= Wide View [y Export

17042012 13:7718

17/042012 13 18

Clicking Wide View hyperlink will allow you to see the list of Error Log entries retrieved in a wide
view.

Clicking the Export button will display the following dialogue on your machine.

@ )
Save As

Save in: @Desktop j €] T 2 -

ﬂMy Documents
_:) My Comnpuker

My Recent ‘QMy Metwork Places
Documents

€

@.

Deskiop

\$

=
5
o

ocuments

2

@

My Computer

@ﬁf

My MNetwork  File name: || j I&I
Flaces
Save as lype: |CSV files [*.csv) ﬂ (Ceme

You must define the filename and the type of file you wish to save as (this can be *.csv, *.xIs or
*.htm) and select where you wish to the file to be saved and then click Save.

NOTE: The details in the grid will be saved in your preferred format including any details that cannot be
viewed on the screen without scrolling across.

& Error Lagxml - Microsoft Excel o & |
Home Insert Page Layout Formulas Data Review View Add-Ins [~ = B EZI
oy _ ) S - -
B ‘* calibri Slu -l = g%] P S General - ﬂ % [ | = Insert z % Eﬁ
o By~ = I pelete - | [g- &
Paste B 7 U-~-| i~ H- A = B . o 5 | %9 ;% | Conditional Format  Cell o Sort & Find &
- == — : 2% 0> Eormatting * as Table * Styles ~ | [ Format + | <2+ Filter Select~
Clipboard Font Number ] Styles Cells Editing
H L R I
Fi5 - £ v
A B c D E F G H &
1 Base Name v |Surname | v |Forenar ¥ |DOB - |Gend{~|File ID - |Error Type |~ |File Creation Date/Time
2 P A Male 81 xml Oracle 13/04/2012 14:43:39
3 P Ti Female 8( xml Oracle 16/04/2012 13:30:15
4 p S Female 8( xml Data 17/04/2012 13:20:08
5 P S Female 8( xml Data 17/04/2012 13:20:08
6 A Ju Male 8( xml Data 17/04/2012 09:56:22
7 A e Male  8Looi.o | OW e _Eilxml Oracle 17/04/2012 09:56:22
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05 ‘ Reports

All Reports

Reports | All Reports

This screen will allow you to see the two Reports that exist for B2B:Student which are the:
B2b_ExceptionsReport and the B2b_RejectionsReport. You can search for the Report you are
looking by entering the title of the Report in the Report Title field or search for a Report by
clicking the browse button which will display a pop up search window which will allow to search
for and select the Report you are looking for.

Browse button

£ Reports

[B28 Student Reports |

Clear Search ||

o Add new report

Once you have entered the values for the Reports(s) you are looking for then click the Search
button to retrieve the Report(s) that you are looking for.

The system will display the list of Reports that have been retrieved based on your search criteria
including the total number of reports.

2 report{s) returned for ‘B28 Student Reports’ procsss

Report Title Last Uploaded
acceptance_letter 27032012 1558
B2b_ExceptionsReport 12/04/2012 1210
B2b_RejectionsReport 12042012 12:10

The Clear Search link will clear any values you have entered.

It is possible for you add or upload your own B2B:Student Reports by selecting the Add new
report or the Upload new report links.

i Reports
| 1E=L ]
B2B Student Reports A
| i 7" [B28 Student Reports [ Last Uploaded: -
Clear Search ‘| ‘Flle Name | Unload new repor Report I0: -
== Add new report |7 )
o ave |
3 report{s) returned for 'B28 Student Reports’ process Cancel || I

If you click the Save button without defining the mandatory information the system will display
the following error message prompting you to define the information before you can upload a
Report.
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€ Please comect the following errors:

Please upload a Crystal reports (.rpt) file before saving
Report Title is required for save

Eert ‘Repcrt Title

v |EZB Student Reports | ’e Last Uploaded: -

|Fi|e Name | Upload new repor Report ID: -

Cancel ‘ Save |

The system will display the following dialogue on your machine; select the .rpt Report that you
wish to upload.

r

Open E]

Loak in: @ Desktap j € T = -
- @My Documents
I@ 5} I¥y Computer

MuRecent [ &Jmy Metwork Places
Documents @ MEW_rejectionsrepart.rpt

(L

Desktop

\$

=
(=]

p Docu

3

ehts

My Computer

=

ey Metwork File narne: | j Open |
Places
Files of bype: [Crpstal Report Files [ipt) - Cancel

Once you have selected the required Report click the Save button; when the Report has been
successfully uploaded it will appear in the list.

Reports

[B28 student Reports

| [

Clear Search ||

4 report(s) returned for 'B28 Student Reports’ process

s Add new report

Report Title Last Uploaded
acceptance_letter 27032012 15:58
B2b_ExceptionsReport 12/04/2012 12:10
B2b_RejectionsReport 12/04/2012 1210

New Rejectiol eport 13/04/2012 16:01 >

Exceptions Report

Select the B2b_ExceptionsReport and click the Run Report button; the system will display the
Report Parameters pop up window which will allow you to define the parameters for the

Exceptions Report. Select the date that you want the Report to include data from in the Imports
Since field.

Report Parameters B2b_exceptionsReport

Parameter Name | Parameter Value
Enter Date:

Imports Since 1
| 02/04/2012 |

BaseIDList

Report Type
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Select the Base(s) that you want the Exceptions Report to include in but selecting a value in the
BaselDList field. This will display the Base Search pop up window which will allow to search for
Bases that you wish to be included in the Exceptions Report; ‘tick’ the B2B Student Base field to
search for the v4 B2B:Student Bases. Select one or more Bases that you wish to be included in

the Exceptions Report.

@ Base Search a
[2 I | |
LA Bases Not Applicable
[ | (] B2B Student Base (® Show Active () Show Inactive(T) Show All
|
1 Bases
] Al Name Base Type LA School No. Control  Active
i~ A School Primary School W, [ Community Yes
o Sokect |

Once you have selected the Bases you wish to be included the click the Select button. Next
select one of the following for the Report Type field:

Unmatched Student Data — this will display the values for the Unmatched Student’s NCY,
SEN, Ethnicity and In Care (if these have been selected in the Exceptions tab of the Report
Defaults area) for all the Unmatched Students that have not been processed and are still
displayed in the Unmatched tab in the Incoming Students area at the time of running the
Report.

Matched Student Conflicts — this will display the incoming values and the currently held
values for the Student’'s NCY, SEN, Ethnicity and In Care (if these have been selected in the
Exceptions tab of the Report Defaults area); including details of whether this Student in
One is Active, exists in A&T, exists in G&B, exists in CIE, exists in Transport, exists in SEN
and whether this Student is a Leaver. This will include all the Matched Students that have not
been processed and are still displayed in the Matched with Conflicts tab in the Incoming
Students area at the time of running the Report.

Matched Student Address Conflicts - this will display the incoming values and the currently
held values for the Student’'s Address for all the Matched Students that have not been
processed and are still displayed in the Matched with Conflicts tab in the Incoming
Students area at the time of running the Report.

7 Report Parameters sab_exceptionskeport

Paremeter Name
Imports Since

BaselDList AT

Report Type [ D

Parameter Value
16/04/2012
School

Enter Report Type:

Unmatched Student Data
Matched Student Conflicts
Matched Student Address Conflicts

.
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If you select the Cancel link then the following message will be displayed:

L. Your report will not be run. Are you sure you wish fo cancel? No [ Yes ]

If you select the Submit Report button then the following message will be displayed:

| «# Your report has been submitted and may be found in your submitted reports |

Description 7 Edit

You will be able to access the Report you have generated based on the parameters that you
have selected in the Submitted Reports area which will launch the following:

E Capyright © 2012 Capita. Al rights reserved, worldwide.

CAPITA | m Exceptions Report "

Matched Student Conflicts Report Generated:
Imports Since:  17/04/2012

ﬁ Base(s): A School

fummn-smsmm School - 1 Student(s)

UPN: Hame: 5 Gender: M DOB:
Active Record in One Conflicts: School Value | Or
Active ART CIE G&B SEN Transport Leaver Import Date NCY SEN Ethnicity
v 171042012 09:56 - AP

If you wish to redefine the data that you want the Exception Report to capture which is different
to the type of data that you have already defined then select the View/Edit Report Defaults
link. The system will display the Report Defaults area where you can access the Exceptions
Report tab which will allow you to select the type of data you want to be included in the
Exceptions Report.

Rejections Report ot iREY NI

Unmatched Students Matched Students

All Incoming Data All Conflicts

Leavers

K
K

Leavers

K

NCY

K

Active Admissions and Transfers Student

K

SEN

K

Active Child in Employment Student

X

Ethnicity

K

Active SEN Student

X

Looked After

K

Active Grants and Benefits Student

K

Active Transport Student

NCY

K ®

SEN

K

Ethnicity

Looked After

K

Rejections Report

Select the B2b_RejectionsReport and click the Run Report button; the system will display the
Report Parameters pop up window which will allow you to define the parameters for the
Exceptions Report. Select a From and To date that you want the Report to include data from in
the Date field.
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if}] Report Parameters B2b RejectionsReport

Parameter Name Parameter Value

Enter Date:

Date From |13/04/2012 i
To 13/04/2012 m

BaseIDList

RejectionSource

RejectionType

Select the Base(s) that you want the Rejections Report to include in by selecting a value in the
BaselDList field. This will display the Base Search pop up window which will allow to search for
Bases that you wish to be included in the Rejections Report; ‘tick’ the B2B Student Base field to
search for the v4 B2B:Student Bases. Select one or more Bases that you wish to be included in

the Exceptions Report.

@ Base Search

[= |

LA Bases .

| | £ 828 student Base

1 Bases

[w] Al Name BaseType LA School No. Contral  Active

= A Senool Primary Schosl Wi

@® Show Active ) Show Inactive(D) Show All

Close ||

Once you have selected the Bases you wish to be included the click the Select button. Next
select one of the following for the Rejection Source field:

m  All — this will include both the Auto Rejection and Conflicts Rejections (for the data items
have been selected in the Rejections tab of the Report Defaults area)

m Auto Rejection - this will include the Auto Rejections (for the data items have been selected
in the Rejections tab of the Report Defaults area); the reason field will be prefixed with an

‘A’ in the Rejections Report

m Conflict Rejection - this will include the Conflict Rejections (for the data items have been
selected in the Rejections tab of the Report Defaults area) ; the reason field will be prefixed

with a ‘C’ in the Rejections Report

i Report Parameters s2b_RrejectionsReport

Parameter Name Parameter Value

Date From 13/04/2012 To 13/04/2012

BaseIDList

Enter Rejection Source:
RejectionSource | |
S A
RejectionType

Auto Rejection

Conflict Rejection
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Reports

RepO rt Parameters e2b_RrejectionsReport

Parameter Name Parameter Value

Date From 13/04/2012 To 13/04/2012
BaselDList

RejectionSource all

Enter RejectionType:
Available Values
>>

RejectionType e

Selected Values

Rejection

Rejection Change

Rejection Rejection Change

Rl Submit Report

3

If you select the Cancel link you; the following message will be displayed.

Your report will not be run. Are you sure you wish fo cancel?

No [ Yes ]

If you select the Submit Report button then the following message will be displayed.

| «# Your report has been submitted and may be found in your submitted reports

Description 7 Edit

You will be able to access the Report you have generated based on the parameters that you
have selected in the Submitted Reports area which will launch the following screen:

E Copyright © 2012 Capita. All rights reserved, worldwide.

ﬁ Base(s): Al School

carita | B Rejections Report

Reporting Period: From: 17/04/2012 to 17/04/2012 Report Generated:

LA:

hool - 1 Student(s)
UPN:  Not Registered Name:  gmiths, Johnny Gender: 1] DOB:  p1/0212003
Rejection Date: Type: Item: Incoming Value: ONE Value: Rejection Reason:
1710412012 10:17 R CHOSEN GIVEN NAME C The farename you have sentis incore:
CHOSEN FANILY NAME u change to: J
NCY (INCL OFFSET 7
Rejection Date: Type: Item: Incoming Value: ONE Value: Rejection Reason:
17/04/2012 959 R NEED SPLD A The Incoming SEN Need Data ltem 'SP
RANK 2
Rejection Date: Type: Item: Incoming Value: ONE Value: Rejection Reason:
1710412012 9:28 R NEED SPLD A The Incoming SEN Need Data ltem 'SP
RANK 2
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If you wish to redefine the data that you want the Exception Report to capture which is different
to the type of data that you have already defined then select the View/Edit Report Defaults
link. The system will display the Report Defaults area where you can access the Exceptions
Report tab which will allow you to select the type of data you want to be included in the

Exceptions Report.

Data Groups
All Data Group |
Student |dentifiers
Student Basic Details
Student Exclusions
Student FSM History
Student Looked After Details L |
Student SEN History
Student SEN Needs
Student Service Family
Student Ethnicity
Student Traveller Family History
Student Address Details
Student School Histary
= I -

Submitted Reports

Reports | Submitted Reports
This area will allow you to view any Exceptions and Rejections that you have run.

‘One Home Data Transfer

Help

Logout

All Reports

Welcome SYSADMIN |

ﬁ/ Refresh | Automatically Refresh

DI mi n

¥ attendance_by_ncy D6/D2/2012 13:32
© steve
€ test

& Wil Junior

D1/022012 13:23
D1/0212012 13:08
D1/D2/2012 12:58
€ application_2 01/D2/2012 O7:40
¥ admission_5.1 D1/D2/2012 O7:39
€ B2b_RejectionsReport 31/D1/2012 11:55
& B2b_RejectionsReport 3010172012 12:38
€ B2b_RejectionsReport 30/0172012 12:30
€ B2b_RejectionsReport 30/01/2012 12:00
€ B2b_RejectionsReport 30/01/2012 11:38

€ B2b_RejectionsReport 300172012 11:02

e

06/D2/2012 13:32

01/02/2012 12:25

Error
Complsted
Complsted
Completed
Completed
Error

Completed
Completed
Completed
Complstea
Complated

Complsted

s

= ]

x| |

x
x

| view Report

|

X X X X X X X

Clicking the Refresh button refreshes the list of submitted reports.

Selecting the Automatically Refresh check box will continuously update the list of submitted

reports.

Clicking the View Report icon will open an editable version of the submitted report.
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E. srehght © 2001 Caplra. ALl rights ressivd,

Man Repart W

| @ =% 4 1 1 # [1o0% = P

Easy View - Test Report

This is a report designed to test the operation of Easy View. i you are able to view this report it
means that Easy View was mataled successiully

{nhe et Stap i5 10 1est your own reports to verify that they are setup propery 1o run with Easy
e

Some common problems:

1. ¥our repon is koking for a Data Seurce Mame or DSN to point to your data source. People
often forget to setup a DSM on the computer with Eacy View. Check your repon 1o see  a DS is
required and what the setings should be

2. Your computer does not have access 1o files or databases reguired by the report. Make sure
your comguter has aceess to any files, drectonies or database servers used by the report

W you have any quesbons please look al our websdle wany easyslreetsoltware nel of send us an
emal 8l supportifeasystrectsoftware nel

To Print the report: Click the Print button, specify the Page Range and click OK.

{= Print the Report - Windows Internet Explorer

DEx)

File Edit Wiew Favorites Tools  Help Q.B &
Page Range: O an
@ Pages:
From: |1 To: |1

To Print:

1. In the next dialog that appears, select the "Open this file” eption and click
the OK button

2. Click the printer icon on the Acrobat Reader Menu rather than the print
button on your internet browser.

QK Cancel

The File Download output is in PDF
format and can be opened and
printed, or saved.

Do you want to open or save this file?

mi._ Hame: crystalReportiiewer. pdf
<o Type: Adobe Acrobat Document, 36, 7KE
From: gawebZ000

[ Open ] [ Save ] [ Cancel

i = “wihile fileg from the Intemet can be useful, some files can patentially
s harm your computer. IF pou do not brust the source, do not open or
i, save this file. What's the risk?

To Export the Report: Click the Export button; this opens the Export the Report dialog
allowing you to select the file format for the report file output.

¥ | Export
button

(:" Export the Report - Windows Internet Explorer

=1

¢ Fle Edit View Favorites Tools  Help ﬁ T

File Format: | Crystal Reports (RFT) Ml

Crystal Reports (RPT)
| Adobe Acrobat (PDF)
| Microsoft Excel 87-2000 (XLS)
El'.licrnsnﬂ Excel 97-2000 - Data Only (XLS)
| Microsoft Word (RTF)
| Microzoft Word - Editable (RTF)
| Rich Text Format (RTF)

Page Range:

|

0K Cancel

Clicking OK opens the File
Download dialog giving you the
options to Open the file in the
selected format or Save to a location
of your choice.

File Download 3

Do you want to open or save this file?

MName: crystalReportyiswer.rpt
Type: rpt_suto_file, 235KB

From: gaweb2000

DOpen ][ Save ]I Cahcel ]

i % While files from the: Internet can be useful, some files can potentially
harm your computer. |f you do not tust the source. do not open or
save this file. what's the risk?

Clicking the Show/Hide Group Tree button removes the side panel, making the report panel full

screen. Clicking again will replace the Group Tree.
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Show/Hide Group Tree
button

To Delete a Report: Click the Delete Report icon shown on the right side of the page. A

message will be displayed to confirm the deletion.

x

Delete Report button

NOTE: The Delete Report symbol is also used to identify submitted reports with Report Status as Error.
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06 | Appendix

v3 and v4 Tables

v4 Table name

v3 Table that was

replaced

Appendix

Comments

B2B_BASE_DATA_PROCESS

Data processing rules for each base

B2B_DATA_PROCESS

DX_XML_FIELD_PROCESS

Default data processing rules

B2B_ALERTS_DATA

Changed data required for alerts

CCS_DATA_CONFLICT_DETAIL

DX_XML_DETAIL

Conflict data items, one record per tag

CCS_DATA_CONFLICT_FILE

DX_XML_SOURCE

Files imported, one record per file

CCS_DATA_CONFLICT_LOG

DX_XML_LOG

History of files imported, discarded,
exported

CCS_DATA_CONFLICT_PERSON

DX_XML_STUDENT

Conflict student data, one record per
student

CCS_DATA_HOLDING_DETAIL

DX_XML_DETAIL

Initial holding table for data items, one
record per tag

CCS_DATA_HOLDING_PERSON

DX_XML_STUDENT

Initial holding table for student data, one
record per student

CCS_DATA_REJECTION_DETAIL

Rejected data items, one record per tag

CCS_DATA_REJECTION_PERSON

Rejected student data, one record per
student

CCS_ERROR_LOG

Errors encountered within B2B

CCS_IMPORT_QUEUE

Incoming files stored and prioritised for
importing into holding tables

DX_XML_ATTENDANCE

DX_XML_ATTENDANCE

Attendance data

ORACLE_ERROR

Oracle Errors and their meaning

CCS_DATA_IMP_EXP_FILE_LOG

Where imported/exported files sent via
WCEF are stored

CCS_EXPORT_QUEUE

Where data exported from One is stored

B2B_CLEAR_CONFLICT_TRACKING

Stores information on the data that has
changed so that it is the same as the
data in One

B2B_EXPORT_RULES

The table that holds the export rules

B2B_BASE_EXPORT_RULES

The rules set for exporting
changes/rejections for each base

B2B_EXPORT_CHANGES

Holds data that has changed which
needs to be exported
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v4 Table name v3 Table that was Comments
replaced
B2B_EXPORT_ERRORS Logs any errors which are related to the
export
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07 ‘ Glossary

Accept

Selecting this will allow to you update the Student’s record with the
incoming data and overwrite the data held in One. The data that you
have ‘accepted’ will be removed from the relevant tab(s) from the
Manage Data Conflicts screen.

Accept All LA Values

Selecting this option will update the value in One with the latest
incoming value for each incoming data in Conflict within that tab and
discard the remaining.

Accept All Latest

Selecting this option will discard all the incoming data in Conflict
within that tab and discard the remaining.

Acceptable Data

This is data in which the recipient has sufficient faith to accept without
review.

Always Import

The incoming data will overwrite the data that is held in the One
system; if the same value is already held in the One system it will be
ignored.

Always put in Conflict

If the incoming data is different from the data held in One the
incoming Data Group and data items will be placed in conflict; if the
same value is already held in the One system it will be ignored.

Auto-matching

This is where the system automatically matches the data by
comparing key fields.

B2B

This is a generic term to indicate the relationship between two
systems.

The term in Capita has been widely used to refer to the transferring of
student and employee data between the schools (SIMS) and Local
Authorities (One).

B2B: Student

The functionality that allows Student data (for those Students that are
currently enrolled or have left in the last twelve months) to be
transferred between One and SIMS .net via a Webserver.

Conflict Processing

Functionality which allows manual processing of Student data where
conflicts are present.

Conflicts

This is where there are differences between incoming SIMS .net and
current One data.

Data Groups

This is the Group that the Data Items belong to, i.e. Student
|dentifiers, Basic Details.

Data Iltems

These are the attributes that are included in the Data Groups. For
example, the Data Group Student Identifiers has the following Data
Iltems: Date of Birth, Family Name, Gender, Given Name and Unique
Pupil Number (UPN).

Discard

Selecting this will allow you to Discard the incoming data and retain
the data that you hold in One. The data that you have ‘discarded’ will
be removed from the relevant tab(s) from the Manage Data Conflicts
screen.

Don’t Import

The incoming data will be ignored if this is set.

One B2B:Student Handbook
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HTTP/ HTTPS Hypertext Transfer Protocol is used to carry requests from a browser
to a Web server and to transport pages from Web servers back to the
requesting browser. Although HTTP is almost universally used on the
Web, it is not considered to be an especially secure protocol.

A set of formal rules describing how to transmit data, especially
across a network.

Import if Null else put in If the related One field is blank, the imported data item will be
Conflict imported as described in section Always Import. If the One field
contains different data, that item will be put into conflict; if the same
value as is already held in the One system it will be ignored, see
section Always put in Conflict

Manage Data Conflicts The ability to hold data temporarily for a limited time span prior to
either rejecting the data or using it to update the main system. The
data in conflict is removed once it has been rejected or accepted. The
data held in suspense will be either:

Data incoming is different to data in the database.

Or the Data Processing Rules that have been set up to put this data
into suspense.

Manual Matching This is where the system has not been able to automatically match
the incoming Employee and you have to manually match the data
through the Unmatched tab.

Matched This is where the system has not been able to automatically make a
match for incoming Employee.

Matched Carer This is where the system has been able to establish a match between
the incoming Carer and a Person held in One.

Matched Student This is where the system has been able to establish a match between
the incoming Student and a Student held in One.

One A Capita suite of modules aimed at Local Authorities.

One Web Server The One Web server is a computer running administrative software
that controls access to the One/LA network and its resources, such as
databases etc. and provides resources to computers functioning as
workstations on the One/LA network.

In the World Wide Web, a program accepts requests for information
framed according to the Hyper Text Transfer Protocol (HTTP). The
server processes these requests and sends the requested document.

Ownership A concept specific to data transfer, in which a field/record can be
owned by either the School/ LA.

Password Located on the B2B Settings screen, this item is supplied to the
school by the LA and is required to be entered before the school can
connect to the One web server and the student data successfully
transferred to the LA.

A unique string of characters known to the LA system, and to a school
user, who must specify it to connect to the One Web Server.

Reject selecting this will allow you to Reject the incoming data and retain the
data that you hold for the Student in One for the selected data (any
Rejections from the Conflict will be captured by the Rejections Report
if you wish to run it from the Reports | All Reports area). The data that
you have ‘rejected’ will be removed from the relevant tab(s) from the
Manage Data Conflicts screen.

Rejected Comments Mandatory information that is attached to all data that has been
rejected.
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SSL

SSL (Secure Sockets Layer) has been universally accepted on the
World Wide Web for authenticated and encrypted communication
between clients and servers. This protocol governs the transporting
and routing of data over the Internet.

Student ldentifiers

Data Group which holds the Data Items, Legal Surname, Legal
Forename, Date of Birth, Gender and Unique Pupil Number. With the
exception of Unique Pupil Number these items are mandatory and are
required for matching a Student. These Data items are transferred
with each XML message.

Unmatched

This is where the system has not been able to automatically match an
incoming Student.

URL

(Uniform Resource Locator) This also refers to the address of the One
web server resource available on the Internet.

User Name

Located on the B2B Settings screen, this item is supplied to the
school by the LA and is required to be entered before the school can
connect to the One web server and the student data successfully
transferred to the LA.

XML

An acronym for eXtensible Markup Language. For a full definition and
description see the www.w3.0rg website
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