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Contacting the Service Desk 
You can log a call with the Service Desk via the Customer Service tool available  
on My Account. 

 

Providing Feedback on Documentation 
We always welcome comments and feedback on the quality of our documentation including 
online help files and handbooks. If you have any comments on any aspect of our 
documentation, please email: 

onepublications@capita.co.uk 

Please ensure that you include the document name, version and aspect of documentation 
on which you are commenting. 
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Foreword 
Dear Customer, 
 
As we continue to focus our efforts on improving the users’ experience we 
have worked to provide across-the-board improvements. This release 
introduces many new functions and customer fixes. 
 
Once again, I would like to thank you for your continued support and trust that 
the work we are doing is bringing real benefits to the users of One. 
 
 
Yours faithfully, 
 

Phil Jones 
Head of Product Management 
Capita One Education 
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Document Purpose 
These release notes are provided to users to detail the enhancements and resolutions 
included with the One Education Spring 2018 Release (3.65). Each release contains all fixes 
and enhancements issued since the previous release. Instructions for downloading the latest 
release installation media are also included.  

A full list of contacts is available within this document should you have any questions about 
the implementation, testing, or user impacts of the following changes. 

Revisions to the Pre-Release Version  
To assist the document audience, all changes to the pre-release version of this document 
are highlighted in deep pink.  
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General 
Knowledge Base Article Numbers 
Knowledge Base (KB) articles that are linked to fixed issues are no longer listed in the pre-
release or release notes. Instead, you can view the KBs that have been addressed in this 
release via the Knowledge Base webpage. A My Account username and password are 
required.  

The following link opens the Knowledge Base page with the appropriate Fixed In Release 
option selected: 

One Education issues fixed in the One Education Spring 2018 Release (3.65) 

The new system is linked directly to the CRM database, ensuring that the most up-to-date 
information is always available to you.  

For your convenience, links to the Knowledge Base search page with the appropriate Fixed 
in Release and Product Type filters pre-selected have been included.  

Modules with resolved KB issues in this release 
The following modules have KB issues that have been resolved in this release. Click the 
links to display the KB articles for that module via the My Account website in your default 
internet browser. You must have a My Account account in order to view the linked lists. 

 A&T Online v4 

 A&T Portal 

 A&T v3 

 A&T v4 

 Attendance 

 B2B:Student 

 Bases 

 Children in Employment v4 Online 

 Children in Entertainment v4 Online 

 Citizen Portal 

 CSS v4 

 Early Years 

 eStart 

 GIS v4 

 Governors v4 

 Grants and Benefits v4 Online 

 One IYSS/One YJ/TYS 

 Provider Portal 

 PULSE 

 SEN 

 SEND 

https://myaccount.capita-cs.co.uk/knowledgebase/Searhttps:/myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=00000000-0000-0000-0000-000000000000&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Searhttps:/myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=00000000-0000-0000-0000-000000000000&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=650195ad-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=6b7307b1-6d01-e611-9ad0-0050568b4baf&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=910195ad-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=f5ac95a7-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=a72188cb-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=a7388cd1-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=276984d7-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=e5bd83dd-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=74d487e3-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=910480e9-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=23967aef-d5d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=f1317601-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=45257307-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=0c5d363d-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=125d363d-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=2fd53c43-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=626d2473-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=66b11e91-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=82b11e91-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=82b11e91-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=64ae1ca3-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=e97a2356-c759-e411-9004-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
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 SEND Portal - Citizen (Nothing yet) 

 SEND Portal - Professional 

 Statutory Returns 

 System v4 

 Training Manager 

 Transport v4 

Compatibility between One Education and SIMS 
The following tables summarise compatibility between various One Education and SIMS 
modules.  

B2B:Student 

  One Education Release Version 

 

 One Education 
Autumn 2017 
Release (3.64) 

One Education 
Spring 2018 Release 
(3.65) 

SI
M

S 
R

el
ea

se
 V

er
si

on
 

SIMS 2017 Autumn 
Release (SIMS 7.178) 
Running B2B:Student v4 
Phase 1 

X X 

SIMS 2017 Autumn 
Release (SIMS 7.178) 
Running B2B:Student v4 
Phase 2 

  

SIMS 2018 Spring 
Release (SIMS 7.180) 
Running B2B:Student v4 
Phase 1 

X X 

SIMS 2018 Spring 
Release (SIMS 7.180) 
Running B2B:Student v4 
Phase 2 

  

https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=816b0fc6-702c-e511-89e6-0050568b4baf&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=2f0854ff-702c-e511-89e6-0050568b4baf&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=c2e815b5-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=dc180ebb-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=dc4906c1-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
https://myaccount.capita-cs.co.uk/knowledgebase/Search?Q=&from=&to=&group=9f04fe9b-a287-e111-aab9-005056b41d39&Prodid=ae79fec6-d6d7-e111-b0c4-005056b41d39&ReleaseVersion=e2e1c89d-ccba-e611-80f9-5065f38a99d1&relevancesort=true&relevancesort=false
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B2B:Personnel 
  One Education Release Version 

 

 One Education 
Autumn 2017 
Release (3.64) 

One Education 
Spring 2018 Release 
(3.65) 

SI
M

S 
R

el
ea

se
 V

er
si

on
 

SIMS 2017 Autumn 
Release (SIMS 7.178) 
Running B2B:Student v4 
Phase 1 

  

SIMS 2017 Autumn 
Release (SIMS 7.178) 
Running B2B:Student v4 
Phase 2 

  

SIMS 2018 Spring 
Release (SIMS 7.180) 
Running B2B:Student v4 
Phase 1 

  

SIMS 2018 Spring 
Release (SIMS 7.180) 
Running B2B:Student v4 
Phase 2 

  
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The following table provides information on the schema versions that are supported in 
release versions of One Education and SIMS, indicating version and release compatibility. 

  One Education Release Version 

 

 One Education 
Autumn 2017 
Release (3.64) 

One Education 
Spring 2018 
Release (3.65) 

SI
M

S 
C

om
po

ne
nt

 

B2B:Student v1.1 v1.1 

B2B:Personnel v1.1 v1.1 

ATF v14.0 v14.0 

CTF v16 (for import) 

v17 (for import/export) 

v16 (for import) 

v17 (for import/export) 

School Census SC 2017/2018 SC 2017/2018 

PLASC PLASC 2018 PLASC 2018 

ASL v14.0 v14.0 

AMPARK SIMS 7.174 SIMS 7.180 

ADT v14.0 v14.0 

 

 

 

 

  



 Important Infrastructure Changes 

Release Notes  7 

 

Important Infrastructure Changes 
Crystal Reports Upgrade 
The One Education Spring 2018 Release (3.65) requires that you upgrade to the Crystal 
Reports 2016 Runtime Version (v13.0.20). All customers should consider their upgrade 
methodology to ensure that you can test the runtime thoroughly. This is especially important 
for environments that host their LIVE and TEST environments on the same server. It is 
strongly recommended that you contact the One Education Application Support team to 
discuss the best method for upgrading your environment. 

For more information on upgrading to Crystal Reports Runtime v13.0.20, refer to the 
Upgrading to Crystal Reports Runtime 13.0.20 technical guide, available from the One 
Publications website. 

One Portals API 
There is a new key, DatabaseConnectionStringRegistered, that must be added to the One 
Portals API web.config file. You must provide connection details to your One Education 
Oracle database and the dataset_registered schema credentials.  

For more information on upgrading the One Portals API, refer to the Upgrading the One 
Portals API 3.65 technical guide, available from the One Publications website. 

  

http://onepublications.com/365/assets/technical-guide---upgrading-to-crystal-reports-runtime-13.0.20.pdf
http://onepublications.com/
http://onepublications.com/
http://onepublications.com/365/assets/technical-guide---upgrading-the-one-portals-api-3.65.pdf
http://onepublications.com/365/assets/technical-guide---upgrading-the-one-portals-api-3.65.pdf
http://onepublications.com/
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A&T 
Citizen Portal 
Usability Improvement 
Across the application pages of Citizen Portal for A&T, all the Yes-No sliders have been 
changed to check boxes. This helps with usability, provides a consistent experience, and 
removes potential bilingual translation issues for Welsh LAs. 
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B2B:Student 
New Functionality 
B2B:Student will support SIMS Primary. There is a migration process that must be 
completed within B2B:Student for each school that requires SIMS Primary support.  

For more information, refer to the One B2B:Student and SIMS Primary handbook, available 
from the One Publications website.  

  

http://onepublications.com/365/assets/one-b2b-student-and-sims-primary-handbook.pdf
http://onepublications.com/
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Early Years 
New Functionality 

 When a provider reviews a placement request that has been submitted by a parent using the 
Citizen portal, they can now display the parent’s contact details.  

 The Not Checked button has been removed from the Early Years Pupil Premium Bulk ECS 
Check screen. This is due to a change in DfE policy that once a child is eligible for EYPP 
they remain eligible (whilst they are in receipt of the early years entitlement) and don’t need 
to be rechecked. 

 Local Authorities that record interim hours by funded service can now break down the interim 
hours into universal and extended hours by age group 
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eStart 
New Functionality 
The eStart person delete functionality has been updated to be compliant with GDPR 
regulations. Deleting a person (e.g., parent, carer, child or family) from eStart now removes 
all information about them from all the relevant database tables. Deleting a person is 
irreversible. 
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One IYSS 
New Functionality 

 NCCIS 2018/19 rule changes 

 NCCIS in Aug/Sept Return calculation @ 31/8 

 Reveal of a new user defined field from One that addresses very long forenames/surnames 

 Ability to delete a client - new permission in SYSADMIN Tool 

More Information: 

One Youth Product Notes Spring 2018 3.65 available from the One Publications website 
(http://www.onepublications.com) 

  

http://www.onepublications.com/365/assets/one-youth-product-notes-spring-2018-3.65.pdf
http://www.onepublications.com/
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One YJ 
New Functionality 

 A print friendly view of an AssetPlus Stage 

 The ability to export a whole AssetPlus Stage to a single PDF 

 The ability to send an AssetPlus Stage to Placements via Connectivity 

 Reveal of a new user defined field from One that addresses very long forenames/surnames   

 Ability to delete a client - new permission in SYSADMIN Tool 

 Deletion of victim records and being able to anonymise a victim 

 Victim deletion and anonymisation SYSADMIN permissions 

More Information: 
One Youth Product Notes Spring 2018 3.65 available from the One Publications website 
(http://www.onepublications.com) 

 

http://www.onepublications.com/365/assets/one-youth-product-notes-spring-2018-3.65.pdf
http://www.onepublications.com/
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Statutory 
Student Details 
SEN Needs 
v4 | Focus | People | Students | Student Details |  SEN Needs – Other panel will now 
enable records to be saved without a rank where the SEN Need is closed, e.g. with an end 
date before the system date. 

All Locales 
UK Bases 
The UK Bases table has been updated with the latest information from the DfE’s EduBase 
and the Welsh Government. 

AMPARK and CTF Translations 
The latest 7.180 AMPARK and CTF Translation files will be available on My Account 
following the release of One Education Spring 2018 (3.65) 

CTF 17 
 The CTF 17 import and export routines have been updated to support the new A-Comp 2018 

and NAW A-Comp 2018 assessments. 

 Closed SEN Needs without a rank will be imported and exported 

Statutory England Specific 
Phonics 
This return includes yearly changes only. In order to ensure that the correct year is being 
included, the automated yearly tables update for Key Stage 1 – Phonics should be run in 
the v4 Client via Tools | Administration | Attainment Projects Calendar Year Update 
routine. Please import the latest 7.180 AMPARK and CTF Translation files. 

A new handbook, Statutory Phonics Screening Check Handbook, is available on the One 
Publications website. 

EYFSP 
 This return includes yearly changes only. In order to ensure that the correct year is being 

included, the automated yearly tables update for EYFSP should be run in the v4 Client via 
Tools | Administration | Attainment Projects Calendar Year Update routine. Please 
import the latest 7.180 AMPARK and CTF Translation files. 

Key Stage 1 
 The following changes have been made to the assessment component valid scores.  

 The new TA maladministration (Q) code has been added to Reading, Writing, 
Mathematics and Science. 

 Disapplied (U) code has been removed from Science. 
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 As the yearly tables will be updated during the upgrade to the One Education Spring 2018 
(3.65) release, you will not need to run the Key Stage 1 automated yearly table update 
routine. 

Statutory Wales Specific 
Post-16 
IMPORTANT NOTE: The Welsh Government recently issued a revised specification (version 2.2) 
which includes some changes to learning activity and programmes. These changes will be available 
in the One Education Spring 2018 Release Service Pack 1 (3.65.100). In the meantime, we 
recommend waiting until we support the new specification before importing the 2018 Post 16 Census 
file. 

The following changes are based on v2.0 of the Post-16 specification: 

 Yearly changes to support the import 2018 PLASC Post-16 Census files. 2018 Post-16 
files can now be imported in the v4 client via Focus | Data Management | Import | 
Import File Specifications as Welsh Census FT-18. 

 One Education supports importing the following details to PLASC tables: 

 New Pupil Programme details have been introduced  

 Some changes have been made to the Post-16 learning activity: 

• The learning activity reference is no longer collected. 

• New QWAD (Qualification Wales Approval/Designation Number) and 
Programme Identifier have been introduced. 
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System 
New Functionality 

Support for longer surnames and forenames 
To ensure GDPR compliance, a UDF has been added to the areas in the v4 Client and v4 
Online where names are entered. Surnames and forenames up to 250 characters can be 
entered into the UDF.  

Portal users cannot enter long surnames and forenames, however a message has been 
added to the portals prompting users with longer names to contact their LA, and the LA can 
enter the names in the v4 Client or v4 Online as appropriate.  

GDPR Consent 
The following features have been added to One Education to meet GDPR consent 
requirements: 

 The LA can define and publish a data policy/consent statement which can be updated 
as and when required. 

 Presentation of the data policy/consent statement to individuals during registration for a 
new Citizen Portal account - the data policy must be agreed to by the individual at this 
point before being allowed to register and use a Citizen Portal account. 

 Consent to be renewed by Citizen Portal account holders each time an updated version 
of the data policy/consent statement is published by the LA. 

 The data policy/consent statement to be agreed to when assisted applications are being 
completed on behalf of citizens using Provider Portal functionality (for example during a 
Two Year Old Funding assisted application). 

 Citizens can withdraw their consent . The LA will be notified that it needs to process a 
withdrawal/refusal to re-consent when it occurs. 

 Citizen Portal account holders to view a chronological record of dates and times when 
they have accepted the terms of a data policy/consent statement. 

 LA Administrators to view a chronological record of dates and times when individual CP 
account holders have accepted the terms of a data policy/consent statement. 

 The LA to view a list of people/Citizen Portal accounts for which consent has been 
withdrawn, and to mark that withdrawal as processed once local procedures have been 
completed. 

Complete configuration and usage instructions will be available upon release.  
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