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01 | Introduction

Ol Introduction

Introduction

This Setup and Configuration Document Refers to A typical configuration of Capita’s One v4 as
shown below.

There are many way to successfully configure the Capita One.Net Architecture, if your
architecture is configured differently to the diagram below this document may be a useful guide,
alternatively please contact One Technical Services if you have any concerns.
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Server Prerequisites

Microsoft .Net Framework 4.5

The Online Crystal Reports Viewer requires that a minimum of .Net Framework 4.5 is installed
prior to installation.
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02 | Installing SAP Crystal Reports Runtime

02 ‘ Installing SAP Crystal Reports Runtime

The SAP Crystal Reports runtime is installed automatically when the v4 Client is installed.
However, the runtime must be installed manually on the Web Crystal Reports server

From the root of One installation media, open the CrystalReports folder.

Double-click the CRRuntime_64bit_13 0 _5.msi to display the first page of the installation

wizard.

' ™
%) SAP Crystal Reports runtime engine for .NET Framework (64-bit) Setup Elilg

‘Welcome to the SAP Crystal Reports runtime engine
for .NET F k (64-bit) ion Wizard

It is strongly recommended that you exit all Windows
programs befare running this Setup Program.

Click Cancel to quit Setup and dose any programs you have
running. Click Next to continue with the Setup program .

WARMING: This program is protected by copyright law and
international treaties.

Unautherized reproduction or distribution of this program, or
any portion of it, may result in severe dvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

< Back [ Next >

J |

Cancel

=

Click the Next button.

' ™
%) SAP Crystal Reports runtime engine for .NET Framework (64-bit) Setup Elilg

License Agreement
‘You must agree with the license to proceed.

SAP® BUSINESSOBJECTS™ LICENSE AGREEMENT -

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN “OU ANDl_I
SAP BUSINESSOBJECTS FOR THE SAP BUSINESSOBJECTS SOFTWARE ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
PRINTED MATERIALS AND ONLINE OR ELECTRONIC DOCUMENTATION (*SOFTWARE™).
BEFORE CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, YOU MUST READ,
ACKNOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE
LICENSE AGREEMENT THAT FOLLOWS (*AGREEMENT"). IF ¥OU DO WOT ACCEPT THE
TERMS AND CONDITIONS OF THE AGREEMENT, ¥OU MAY RETURN, WITHIN THIRTY (30}
DAYS OF PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR A FULL
REFUND.

1. GRANT OF LICENSE. SAP BusinessObjects grants you a nonexclusive and limited
license to use the Software products and functionalties for which you have paid the
applicable fees solely for your internal business purposes and in accordance with
the terms and conditions of this Agreement. The Software is licensed, not sold, to
you. If you acguired this product az a special offer or as a promotional license
included with another SAP Business0Objects product, additional restrictions apply as ™

'::) I accept the License Agreement

(@) I do not accept the License Agreement

Next >

Cancel

ke

=)

4. Select the | accept the License Agreement radio button and click the Next button.
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fa ™
ﬁ SAP Crystal Reports runtime engine for .MET Framework (64-bit) Setup El;lﬂ

Start Installation

Are you ready to have the SAP Crystal Reports runtime engine for .NET
Framework {(54-bit) Installation Wizard begin the install?

Press the Next button to begin the installation or the Back button to review the
license agreement.

[ < Back ] [ Next > ] [ Cancel ]

= =)

Click the Next button to begin the installation.

- ™
ﬁ SAP Crystal Reports runtime engine for NET Framework (64-bit) Setup &l;‘ﬂJ

SAP Crystal Reports
developer version for Microsoft Visual Studio

E’ © 2012 SAP AG. All rights reserved

Cancel

= =

02 | Installing SAP Crystal Reports Runtime

When the installation is complete, click the Finish button.
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03 | Installing Online Crystal Reports Viewers

Locate the WebCrystalReportViewer.Setup.msi on the DVD and double-click it to launch the
CCSEnterprise Crystal Viewer installation wizard.

j@ CCSEnterprise Crystal Viewer

Welcome to the CCSEnterprise Crystal Viewer
Setup Wizard

The installer will quide you through the steps required to install CCSEnterprise Crystal Viewer on your
computer.

WARMING: This computer program is protected by copyright law and intemational treaties
Unauthorized duplication or distribution of this program, or any portion of i, may result in severe civil
or crimingl penalties, and will be prosecuted to the masimum extent possible under the law.

LS

Click the Next button.

ﬁ CCSEnterprise Crystal Viewer

Select Installation Address

The inztaller will install CCSEnterprise Cryzstal Viewer to the following web location,

Toinstall to this web lacation, click “Next". To install to a different weh location, enter it below

Site:

[Default web Site - Disk Cast..

Wirtual directary
|CCSEntelpriseWebCrystaIF!epolt\f’\ewer

Application Paal

{DelaultﬁppPuo\ -

l Cancel I l < Back I [ Mest > ]

kL

Choose the Site, Virtual Directory and Application Pool if different from the default settings.

IMPORTANT NOTE: The Crystal Reports Viewer must be installed on a 64-Bit
application pool.

Click the Next button to display the Confirm Installation page.
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j@ CCSEnterprise Crystal Viewer

Confirm Installation

The installer is ready to install CCSE nterprise Crystal Viewer on pour compiter.

Click "Mest'" ta start the installation.

J

< Back

)

Cancel Mext >
[ ]

LS

Click the Next button to start the installation proc

ﬁ CCSEnterprise Crystal Viewer

Installing CCSEnterprise Crystal Viewer

CCSEnterprise Crystal Viewer iz being installed.

Flease wait..

< Back Mest >

Cancel

€SS.

LS

03 | Installing Online Crystal Reports Viewers

After the installation has finished, click the Close button.

You will then need to configure the Online Crystal Reports Viewer with the correct Application

Server settings.
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04 | Configuring the Crystal Reports Environment

04 ‘ Configuring the Crystal Reports
Environment

Configuring the CSS Online Portal to use the Online Crystal
Reports Viewer

1. Locate the Installation directory for CSS Online Portal, by default located at
C:\Inetpub\wwwroot\CCSEnterpriseOnline\Config.

2. Double-click the CCSServerConfig.exe to display the Capita Children’s Services Enterprise
Server Configuraiton Utilty.

o Capita Children’s Service Enterprise Server Configuration Utility E@g

Application Servers | Session Servers | Report Servers I Deployment Servers | Index ServeerorkHow Servers I PRIME Partal I PRIME Saﬁings‘
Exclusion Partal| CS5 Online Portal

C55 Online List

CSS Online Portal Dwip\SourceCode\CSS Online Z010\CCSEnterprise\RIS\CCSEnterprise. RIA\CCSEnterprise.RIA. Web - [:]
D:wip'SourceCodelCSS Online 2010CC SEnterprit C SEnterprise.RIA\CC SEnterprise.RIA. config [CCS.Entity.C580
4 save Mew

01. Portal Settings -

Application Server URL |ntip: iocalhostCCSEnterprise. ApplicationSenvice. Govemors. Debug!

Session Server hitp:/llocalhost 1299/CCSEnterprise SessionService £
Lookup Cache
Test
Shomia

Cache User sysadmin

Setup Cache User Login |

Crystal Report Viewer  hitp: /localhostCCSEnterprise\WebCrystalReportViewer

Server

A7 Viewal Satfinme

1000

3. Select the CSS Online Portal tab.

4. Locate the Crystal Report Viewer Server panel. This should be set to the server installed in the
previous step. You should ensure that the url ends with a */’ symbol and points at the server not
the default.aspx page held on the server.

Configuring the Online Crystal Reports Viewer

The administrator needs to set an item in the web.config file on the Online Crystal Reports
Viewer. This is held in the ‘app settings’ section of web.config:

ApplicationServer: This setting should be set to the URL of the main v4 application server
behind the firewall.

Example:
<appSettings>

<add key="ApplicationServer"
value=""http://appServer/CCSEnterprise_ApplicationService'/>

</appSettings>
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04 | Configuring the Crystal Reports Environment

Setting IS Permissions the Online Crystal Reports Viewer

The Crystal reports viewer needs to be able to write to the ‘ReportStore’ folder. Therefore, the
IIS_IUSRS user has to be given ‘Write’ permission on the folder.
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